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Bid Document/ fas g&mast

Bid Number/gyel waies (Rs geam):
GEM/2025/B/5783480
Dated/fzeiar : 04-01-2025

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

25-01-2025 21:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

25-01-2025 21:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Agriculture And Farmers Welfare

Department Name/[A#9r & =re1

Department Of Agricultural Research And Education (dare)

Organisation Name/@316d & =1

Central Agricultural University Imphal Manipur

Office Name/@aie I &l =TH

College Of Horticulture Bermiok Sikkim

%l $Ad/Buyer Email

buyer8.cauim.sk@gembuyer.in

Total Quantity/pel =T

210

Item Category/ig Bl

Long throw visualization system , Long Throw Lens , Digital
Podium system , High End Computing System , Large size
visualisation screen , Installation Apparatus , 4K HDMI Cable
, Distribution amplifier , onlie UPS , Audio Cable for
installation , Electrical wairing , Supply Installation

GeMARPTS # @it a1 &1 / Searched
Strings used in GeMARPTS

Long throw visualization system, Long Throw Lens, Digital
Podium system, Portable High End Computing System,
Large size visualisation screen, 5KVA 3 phase onlie UPS with
30 mints Backup, Distribution amplifier (A/V), 4K HDMI Cable
(M/M) - 4K 60 Hz, HDR, 4:4:4
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Bid Details/f5 faaor

GeMARPTS & @am 3”1 gRun# / Searched
Result generated in GeMARPTS

Searched String: Long throw visualization system
Multimedia Projector (MMP)
Searched String: Long Throw Lens

Throw Bag - UP PAC, Intravenous Cannulas as per IS 10555 -
5, DSLR Camera Lens, Multimedia Projector (MMP), Discus
(Rubber / PVC) - Athletics, Medical Cold Storage Chilling
Units - Cold Box, Long Melon Seeds, Field Search Light
(MHA), Opthalmic Trial Lens Set - RBSK, LED Bulkhead Light

Searched String: Digital Podium system

Wooden Podium, Electronic Lectern, Digital Physiograph
System (V2), Digital Multimeter as per IS 9000, Digital
Radiography System (V2), Digital Thoracic Drainage System
(V2), Potable Water Purification System with Inbuilt Water
Cooler, MIL-STD Digital Grounding System, Digital Video
Polysomnography (PSG) System, Digital Medical
Thermometer

Searched String: Portable High End Computing System
High End Desktop Computer
Searched String: Large size visualisation screen

Lumbo Sacral Belt Kit (Size - Large) with Packing Box
(Alimco), Television (TV) (V2), Professional Large Format
Display, Single use Rubber Examination Gloves (V2), Cotton
Towelling and Towels (V2) as per IS 7056, Continuous
Positive Airway Pressure (CPAP) Mask, Combat T - Shirt
(Improved Version) (Defence), single texture white
rubberized waterproof nylon fabric rain capes with attached
hood, boot high ankle leather dvs, Boots Ankle Leather
Printed Grain For General Purpose - JSS Specification

Searched String: 5KVA 3 phase onlie UPS with 30 mints
Backup

Online UPS (V2)
Searched String: Distribution amplifier (A/V)
Public Address (PA) Amplifier (V2)

Searched String: 4K HDMI Cable (M/M) - 4K 60 Hz, HDR,
4:4:4

XLPE Cable for Working Voltages up to and Including 1.1 KV
as per IS 7098 (Part 1), PVC Insulated Copper Cable Single
and Multi - Core Circular Sheathed Cable with Flexible
Conductor (V2) as per IS 694, Football Shoes, Parallel Bar -
Outdoor Gym Equipment, water baths, Pad Lock Various (As
Per Defence Specification), Bucket Mop Wringer Trolley,
Hand Tufted Carpets as per IS 5884, Laminar air flow
cabinets or stations, Mobile Toilet

Ifgger & fav gafaa ufes AT / Relevant

Categories selected for notification

e Online UPS (V2)
e Electronic Lectern
e Multimedia Projector (MMP)
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Bid Details/f5 faaor

BOQ Title/d3ia~y s

Large screen visualizaion system

MSE Exemption for Years of Experience and

Turnover/ 3Hd & auf { THTHS [

No

Startup Exemption for Years of Experience

and Turnover/ 3iHd & auf ¥ FIEIHT T

No

Document required from seller/fashar & &
AT SEAASA

Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Bid to RA enabled/[ds ¥ Ra¥ =frarsh aftra fosar | No

Type of Bid/[ds & Y&

Two Packet Bid

Primary product category

Long throw visualization system

Time allowed for Technical Clarifications

during technical evaluation/d&if 3eAide & |2 pays
R ANt TaRHIOT g AT FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No
registered with GeM)

Estimated Bid Value/3igaiad s e 1000000

Evaluation Method/fsida ugfa

Total value wise evaluation

Arbitration Clause No

Mediation Clause No
EMD Detail/3uadr faavor

Required/3magehdr No
ePBG Detail/&fidish fazor

Required/31magehdr No

Reserved for Make In India products
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Reserved for Make In India products Yes

MSE Purchase Preference/tainds @lig a¥iddr

MSE Purchase Preference/Tdiuds @lig adigdr Yes

1. Bid reserved for Make In India products: : Procurement under this bid is reserved for purchase from Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended from time
to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products.
However, eligible micro and small enterprises will be allowed to participate. The minimum local content to
qualify as a class 1 local supplier is denoted in the bid document. All bidders must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which the local value addition is
made along with their bid, failing which the bid is liable to be rejected. In case the bid value is more than Rs 10
Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor or cost
auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other
than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Long Throw Visualization System

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/daidh fafAEar

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/1/4/detailed_specification_coh_visualisation_2025-01-04-20-01-07_afd7d5863843390310017f4005a57cc3.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/1/4/boq_item_sample_file_-5_2025-01-04-20-01-07_d1044e6a4418eeb3b6287eed9f5a8e69.csv

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/aArar

Consignee
S.No./®. || Reporting/Officer/ . Delivery Days/Rdfiadl &
- AR/ AT Address/dadr Quantity/Arar Rt
Al
1 Haobijam Sanjita 737134,College of Horticulture, 1 15
Devi Bermiok, South Sikkim

Long Throw Lens

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/daih fafAEar

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/aArr

Consignee
S.No./®. || Reporting/Officer/ . fefiad
g R/ AT Address/adr Quantity/aArr Delivery Dﬁa?)r{s &
3R
1 Haobijam Sanjita 737134,College of Horticulture, 1 15
Devi Bermiok, South Sikkim

Digital Podium System

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/daidh fafAfEar
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/1/4/detailed_specification_coh_visualisation_2025-01-04-20-01-07_afd7d5863843390310017f4005a57cc3.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/1/4/boq_item_sample_file_-5_2025-01-04-20-01-07_d1044e6a4418eeb3b6287eed9f5a8e69.csv

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@Rct/Ruféar 31R@Hd and/ a2 Quantity/arar

Consignee
S.No./#s. || Reporting/Officer/ ; e
4. R/ R Address/adr Quantity/aAr=r Delivery Dé’_jrls &
A
1 Haobijam Sanjita 737134,College of Horticulture, 1 15
Devi Bermiok, South Sikkim

High End Computing System

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/dalid RAfRAPAr

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@Rc/Rulféar 3@ and/ a2ar Quantity/arar

Consignee
S.No./#s. || Reporting/Officer/ . Delivery Days/Reliad %
4. R/ R Address/adr Quantity/arar Tt
K CaE
1 Haobijam Sanjita 737134,College of Horticulture, 1 15
Devi Bermiok, South Sikkim

6/13


https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/1/4/detailed_specification_coh_visualisation_2025-01-04-20-01-07_afd7d5863843390310017f4005a57cc3.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/1/4/boq_item_sample_file_-5_2025-01-04-20-01-07_d1044e6a4418eeb3b6287eed9f5a8e69.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/1/4/detailed_specification_coh_visualisation_2025-01-04-20-01-07_afd7d5863843390310017f4005a57cc3.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/1/4/boq_item_sample_file_-5_2025-01-04-20-01-07_d1044e6a4418eeb3b6287eed9f5a8e69.csv

Large Size Visualisation Screen

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/dali fafAFAr

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/mXRct/Ruifésr 3w and/ T Quantity/arr

Consignee
S.No./&. || Reporting/Officer/ . Delivery Days/Rdliadl &
- RS /R Address/adr Quantity/arar Rt
I
1 Haobijam Sanjita 737134,College of Horticulture, 1 15
Devi Bermiok, South Sikkim

Installation Apparatus

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/dalih fafAFar

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/aArr
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/1/4/detailed_specification_coh_visualisation_2025-01-04-20-01-07_afd7d5863843390310017f4005a57cc3.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/1/4/boq_item_sample_file_-5_2025-01-04-20-01-07_d1044e6a4418eeb3b6287eed9f5a8e69.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/1/4/detailed_specification_coh_visualisation_2025-01-04-20-01-07_afd7d5863843390310017f4005a57cc3.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/1/4/boq_item_sample_file_-5_2025-01-04-20-01-07_d1044e6a4418eeb3b6287eed9f5a8e69.csv

Consignee
S.No./#s. || Reporting/Officer/ ; e
4. R/ R Address/adr Quantity/aArr Delivery Dé’_jrls &
A
1 Haobijam Sanjita 737134,College of Horticulture, 1 15
Devi Bermiok, South Sikkim

4K HDMI Cable

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/dalidh RAfRAPAr

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/Rct/Rulféar 31@aHd and/ aar Quantity/arar

Consignee
S.No./#s. || Reporting/Officer/ . Delivery Days/Reliad %
4. R/ R Address/udr Quantity/arar Tt
K CaE
1 Haobijam Sanjita 737134,College of Horticulture, 1 15
Devi Bermiok, South Sikkim

Distribution Amplifier

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/da=lid RAfRAPAr

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/1/4/detailed_specification_coh_visualisation_2025-01-04-20-01-07_afd7d5863843390310017f4005a57cc3.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/1/4/boq_item_sample_file_-5_2025-01-04-20-01-07_d1044e6a4418eeb3b6287eed9f5a8e69.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/1/4/detailed_specification_coh_visualisation_2025-01-04-20-01-07_afd7d5863843390310017f4005a57cc3.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/1/4/boq_item_sample_file_-5_2025-01-04-20-01-07_d1044e6a4418eeb3b6287eed9f5a8e69.csv

Consignees/Reporting Officer/Rct/Rulféar 31w and/ a2ar Quantity/arar

Consignee
S.No./s. || Reporting/Officer/ . Delivery Days/Refiall &
4 AR/ AT Address/adr Quantity/arar e
s
1 Haobijam Sanjita 737134,College of Horticulture, 1 15
Devi Bermiok, South Sikkim
Onlie UPS

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/dali fafAFAr

Specification Document

View File

BOQ Detai

| Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/mXRct/Ruifésr 31w and/ T Quantity/arr

Consignee
S.No./&. || Reporting/Officer/ . Delivery Days/Rdliadl &
- TR /R Address/adr Quantity/arar Rt
i
1 Haobijam Sanjita 737134,College of Horticulture, 1 15
Devi Bermiok, South Sikkim

Audio Cable For Installation

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/daih fafAFAr

Specification Document

View File

BOQ Detai

| Document

View File
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/1/4/detailed_specification_coh_visualisation_2025-01-04-20-01-07_afd7d5863843390310017f4005a57cc3.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/1/4/boq_item_sample_file_-5_2025-01-04-20-01-07_d1044e6a4418eeb3b6287eed9f5a8e69.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/1/4/detailed_specification_coh_visualisation_2025-01-04-20-01-07_afd7d5863843390310017f4005a57cc3.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/1/4/boq_item_sample_file_-5_2025-01-04-20-01-07_d1044e6a4418eeb3b6287eed9f5a8e69.csv

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@XRc/Ruifésr 3w and/ T Quantity/aArr

Consignee
S.No./®. || Reporting/Officer/ : el
8 R/ T Address/adr Quantity/arar Delivery Dﬁa?)r/s ®
3
1 Haobijam Sanjita 737134,College of Horticulture, 100 15
Devi Bermiok, South Sikkim

Electrical Wairing

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/da=idh fafAfEar

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@dt/Ruiféar 31w and/ a2 Quantity/arar

Consignee
S.No./®. || Reporting/Officer/ : Ry
4 R/ R Address/adr Quantity/arar Delivery Dﬁ?r/s ®
ifrd
1 Haobijam Sanjita 737134,College of Horticulture, 100 15
Devi Bermiok, South Sikkim

Supply Installation

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/da=lidh fafafEar
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/1/4/detailed_specification_coh_visualisation_2025-01-04-20-01-07_afd7d5863843390310017f4005a57cc3.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/1/4/boq_item_sample_file_-5_2025-01-04-20-01-07_d1044e6a4418eeb3b6287eed9f5a8e69.csv

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@XRc/Ruifésr 3w and/ T Quantity/aArr

Consignee
S.No./®. || Reporting/Officer/ : el
8 R/ T Address/adr Quantity/arar Delivery Dﬁ?rls ®
31
1 Haobijam Sanjita 737134,College of Horticulture, 1 15
Devi Bermiok, South Sikkim

Buyer Added Bid Specific Terms and Conditions/sar g s o Re & Ry ot

1. Generic
OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. OEM
IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

3. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

4. Certificates

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
5. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Additional Term and Condition:

0 Onsite visit is mandetory

11/13


https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/1/4/detailed_specification_coh_visualisation_2025-01-04-20-01-07_afd7d5863843390310017f4005a57cc3.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/1/4/boq_item_sample_file_-5_2025-01-04-20-01-07_d1044e6a4418eeb3b6287eed9f5a8e69.csv

0 Onsite warranty 3 years from the date of supply and installation

[] OEM Authorization , OEM Annual Turnover

0 Installation within 5days

0 Bidder must have toll free Telephone No. from after sales support or more for service support
0 Seller rating in GeM should be 4.0 or above

0 The Institute reserves the right to cancel/reject the bid without assigning any reason thereof.
0 The successful Bidder has to provide 1-year comprehensive warranty for all quoted products

[] Bidder must have submitted trunover certificate 3 crore or above

0 Part delivery is not allowed.

(] The bidder has to submit three similar completed works executed in the same state

0 The bidder should furnish an undertaking on firms/Company's Letter Head that they have never
been black

listed/ debarred/ suspended by any

[] Government/ Semi Government/GeM/ PSU/Banks/ Universities/ Educational Institute/ Autonomou
s body etc.

due to any reason. The bidder who is blacklisted
0 /debarred/suspended once is not eligible to participate in this Bid.

0 All aspects of safe delivery shall the exclusive responsibility of the supplier. The supplied item/pa
ckage will

be opened only in the presence of University representative and supplier's representative

6. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

7. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

8. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Disclaimer/shaxor
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The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

© N o v oA

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ g 98 War=x erdf & 3ideig o g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws, /S T TTATT AT & WS 26 & TeH I T & WY A T AW TR aret ST & =R T @l
W gidayg & §I9 H AT & AT A o AT A arel T & s o =X 38 Afder # s ¢ & fow gt oy gon
9 a8 % & aren weH wREd F wra toligd @1fds & M9 od AT AT B sqA Iuela FN eem HR B o
Teld ©IOT fFT ST & SHH AUl d el W Y Pl ceeblel FAH B HR Hee & HJHR 3T & Prfell Hriars
& 3TAIT BT |

---Thank You/4=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250104
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