)'T = GeM 7%

Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

Bid Number/gyel waies (Rs geam):
GEM/2025/B/5782023
Dated/fgeiar : 07-01-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

28-01-2025 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

28-01-2025 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Comptroller And Auditor General (cag) Of India

Department Name/[A#9r & =re1

Na

Organisation Name/@316d & =1

Official Web Site Of Accountants General, Assam

Office Name/@aie I &l =TH

Ag(au) Assam

%l $Ad/Buyer Email

nitishk.kar.au@cag.gov.in

Item Category/ig Bl

Facility Management Service- Manpower based (Version 2) -
Commercial; office work; Unskilled , Facility Management
Service- Manpower based (Version 2) - Hospitality;
Housekeeping; Unskilled , Facility Management Service-
Manpower based (Version 2) - Commercial; Housekeeping;
Unskilled , Facility Management Service- Manpower based
(Version 2) - Commercial; data entry; Skilled

Contract Period/3i[a4 @i

1 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fd=X & =gaa# 3itaa
arfifsh ci3iar (3 auf @)

300 Lakh (s)

Years of Past Experience Required for

same/similar service/3=¢/dae Qai3it & AT |5 vear (s)
fEra Rea sgHa & af
Past Experience of Similar Services
required/sf e & A3 H NS AT Yes
T ¥
MSE Exemption for Years of Experience and N
Turnover/ 3JHd & auf { THTHS T ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3igHd & auf { FWIEIHT T
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Bid Details/f5 faaor

Document required from seller/fahar ¥ A
AT &S

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/
Bid to RA enabled/RE & Ra¥ =frarsft afiha fasar | No

Type of Bid/RQ3 & gaHR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&<lifl HeAdT & |2 Days
aNIa cepelidht TUEIHIOT ¥ A WA
Estimated Bid Value/3igafad s e 7606401

Evaluation Method/fida ugfa

Total value wise evaluation

Financial Document Indicating Price

Breakup Required/d[e &2t arenn faeiir gxardst
SIh3TT 3TaRTD &

Yes

EMD Detail/3uadr faavor

Advisory Bank/Tsarssi{l d&

State Bank of India

EMD Amount/$Taadr I

152128

ePBG Detail/$didisit faaror

Advisory Bank/Tsarssit d&

State Bank of India

IOTETT 3 (FE).

ePBG Percentage(%)/sdisl ufaera (%) 3.00
Duration of ePBG required (Months)/3ddisit &t 14

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy./ai# & erdf & ITTAY STASY BT & sToD

et Y Gafd ey & forw f9s & @1y 3y gafda gearast

TE X &

THATHS IR &b HANT hadl a3t & fow RAfAatar aur Farsif & forw dar gerar suaAst @ ge & T &1 rarRAr ot 38 Aifd &

I/ AEL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3uarsr 3R T@urga
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STATAT T, STl T§ I Bl &, oAt & gay # gt arfev|

Beneficiary/arandf :

Pay and Accounts officer
office of the Accountant General (A&E), Assam
(Pay And Accounts Officer)

MIl Compliance/THTSITS 3igurel

MII Compliance/TH3TS3TS el Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Excel Upload Required/teqid & 31dls fhu S &t 3@edehar :

Finacial Bid with price breakup - 1735980606.xlsx

Additional Qualification/Data Required/31fait® deadr /3maas Ser

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
applicable Minimum Wages Act:1736247759.pdf

Scope of work & Job description:1736247827.pdf

This Bid is based on Quality & Cost Based Selelction (QCBS) . The technical qualification parameters
are :-

Qualification Methodology

Parameter Name Max Marks Cutoff Marks
Document

Length of experience for

sy . 20 10 View File
providing manpower services
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https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/excel/bid-7333954/1735980606.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7333954/1736247759.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7333954/1736247827.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/7333954/17360574131313.pdf

Annual turnover for last 3

. \ 20 10
financial years

View File

Existing deployment of

Manpower in number 20 10

View File

Performance Certificates in the
financial years 2022-23 and 20 10
2023-24

View File

Value of 2 (two) running job

contracts 20 10

View File

Total Minimum Qualifying Marks for Technical Score: 50

QCBS Weightage(Technical:Financial):30:70

Facility Management Service- Manpower Based (Version 2) - Commercial; Office Work;

Unskilled (9 )

Technical Specifications/da=lid RAfRAPAr

Specification Values
Core
Type of Premise Commercial
Type of Services Required office work
Skill Category Unskilled
Type of Function Admin

List of Profiles

Multi-tasking Staff

Educational Qualification

Not Required

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience any
State NA
Zipcode NA
District NA
Addon(s)/Ts3ii

Consumables to be provided by Service Provided NA
High End Machinery and Equipments to be provided by Service Provider NA

Additional Details/31faR faazor

Designation

MTS related work

Additional Specification Documents/3ifaR® RANRIRP erRs
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https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/7333954/17360574131443.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/7333954/17360574131563.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/7333954/17360574131673.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/7333954/17360574131781.pdf

Consignees/Reporting Officer/mRd/Raiféar i

S.No. /5.

Consignee
Reporting/Officer/

R/ Raféar
B

Address/adr

Number of
Resources to
be hired

Additional

Requirement/31faR®

Nitish Kumar

781029,0/0 the AG(Audit),

Assam Beltola, Maidamgaon,

Guwahati

Minimum daily
wage (INR)
exclusive of GST :
655

Bonus (INR per
day) : 0

EDLI (INR per day)
:3.28

EPF Admin Charge
(INR per day) :
3.28

Optional
Allowances 1 (INR
per day) : O
Optional
Allowances 2 (INR
per day) : O
Optional
Allowances 3 (INR
per day): 0

ESI (INR per day) :
21.29

Number of working
days in a month :
26

Provident Fund
(INR per day) :
78.6

Tenure/ Duration of
Employment (in
months) : 12

Facility Management Service- Manpower Based (Version 2) - Hospitality;
Housekeeping; Unskilled ( 4)

Technical Specifications/dalih fafAFAr

Specification

Values

Core

Type of Premise

Hospitality

Type of Services Required

Housekeeping

Skill Category

Unskilled

Type of Function

Admin
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Specification

Values

List of Profiles

Multi-tasking Staff

Educational

Qualification

Not Required

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience any
State NA
Zipcode NA
District NA
Addon(s)/Ts3ii
Consumables to be provided by Service Provided NA
High End Machinery and Equipments to be provided by Service NA
Provider
Additional Details/3faft® faavor
Designation Guest house related work (MTS

cadre)

Additional Specification Documents/3ifaR® AR &

Consignees/Reporting Officer/a¥Rd/Raiféar i

S.No. /5.

Consignee
Reporting/Officer/

R/ Raféar
EIIECEn

Number of Additional
Address/adr Resources to || Requirement/3ifaf®
be hired ATARIADBAT
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Consignee
S.No./®. || Reporting/Officer/

R/ Raféar
B

Address/adr

Number of Additional
Resources to Requirement/3ifaR®
be hired 3TaRIADA

Guwahati

781029,0/0 the AG(Audit),
1 Nitish Kumar Assam Beltola, Maidamgaon,

e Minimum daily
wage (INR)
exclusive of GST :
655

e Bonus (INR per
day): 0

e EDLI (INR per day)
:3.28

e EPF Admin Charge
(INR per day) :
3.28

e Optional
Allowances 1 (INR
per day) : O

e Optional

4 Allowances 2 (INR
per day): 0

e Optional
Allowances 3 (INR
per day) : O

e ESI (INR per day) :
21.29

e Number of working
days in a month :
26

e Provident Fund
(INR per day) :
78.6

e Tenure/ Duration of
Employment (in
months) : 12

Facility Management Service- Manpower Based (Version 2) - Commercial;

Housekeeping; Unskilled ( 4 )
Technical Specifications/dali fafAPAr

Specification

Values

Core

Type of Premise

Commercial

Type of Services Required

Housekeeping

Skill Category Unskilled
Type of Function Others
List of Profiles Attendant

Educational Qualification

Not Required

Specialization

Not Required

Post Graduation

Not Required
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Specification Values
Specialization for PG Not Applicable
Experience any
State NA
Zipcode NA
District NA
Addon(s)/us3iia
Consumables to be provided by Service Provided NA
High_End Machinery and Equipments to be provided by Service NA
Provider

Additional Details/31faR@ faazor

Designation

Canteen related work (Canteen
Attendant)

Additional Specification Documents/31fafR® AR gras

Consignees/Reporting Officer/@d/Ruiféar 31w

Consignee
S.No./®. || Reporting/Officer/
& W/ Raféar Address/aar
31Ty

Number of Additional
Resources to || Requirement/3iiaR®
be hired JHTARID AT
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S.No. /5.

Consignee
Reporting/Officer/

R/ Raféar
B

Address/adr

Number of
Resources to
be hired

Additional
Requirement/31faR®
ARG hdl

Nitish Kumar

781029,0/0 the AG(Audit),

Assam Beltola, Maidamgaon,

Guwahati

e Minimum daily
wage (INR)
exclusive of GST :
655

e Bonus (INR per
day): 0

e EDLI (INR per day)
1 3.28

e EPF Admin Charge
(INR per day) :
3.28

e Optional
Allowances 1 (INR
per day) : O

e Optional
Allowances 2 (INR
per day): 0

e Optional
Allowances 3 (INR
per day) : O

e ESI (INR per day) :
21.29

e Number of working
days in a month :
26

e Provident Fund
(INR per day) :
78.6

e Tenure/ Duration of
Employment (in
months) : 12

Facility Management Service- Manpower Based (Version 2) - Commercial; Data Entry;
Skilled (7))

Technical Specifications/dali fafAPAr

Specification Values
Core
Type of Premise Commercial
Type of Services Required data entry
Skill Category Skilled
Type of Function Admin

List of Profiles

Data Entry Operator

Educational Qualification High School
Specialization any
Post Graduation Optional
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Specification

Values

Specialization for PG

Not Applicable

Experience any
State NA
Zipcode NA
District NA
Addon(s)/us3iia

Consumables to be provided by Service Provided NA
High End Machinery and Equipments to be provided by Service Provider NA

Additional Details/31faR® faavor

Designation

Data entry related work

Additional Specification Documents/3ifaR® R gras

Consignees/Reporting Officer/@XRd/Ruiféar ifaad

S.No. /5.

Consignee
Reporting/Officer/

R/ Rarféar
&

Address/adr

Number of
Resources to
be hired

Additional
Requirement/3ifaR@®
TARGhAl
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Consignee
S.No./®. || Reporting/Officer/ Number of Additional
. ey, R Address/act Resources to | Requirement/3ifaR®

4. be hired KY | GEG )
A

e Minimum daily
wage (INR)
exclusive of GST :
868

e Bonus (INR per
day): 0

e EDLI (INR per day)
:4.34

e EPF Admin Charge
(INR per day) :
4.34

e Optional
Allowances 1 (INR
per day) : O

781029,0/0 the AG(Audit), e Optional

1 Nitish Kumar Assam Beltola, Maidamgaon, 7 Allowances 2 (INR

Guwahati per day): 0

e Optional
Allowances 3 (INR
per day) : O

e ESI (INR per day) :
28.21

e Number of working
days in a month :
26

e Provident Fund
(INR per day) :
104.16

e Tenure/ Duration of
Employment (in
months) : 12

Buyer Added Bid Specific Terms and Conditions/sa gx 51 a5 Rz i fadw orf

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

4. Payment
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PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

5. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

6. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

office of the Accountant General (A&E), Assam (Pay And Accounts Officer)

payable at

GUWAHATI

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

7. Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of
office of the Accountant General (A&E), Assam (Pay And Accounts Officer)
payable at
GUWAHATI

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

8. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

9. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

Disclaimer /i

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jan/GEM_2025_B_5782023/CLM0010/ATC_458424f3-122a-4dad-80371736248649154_nitishk.kar.au@cag.gov.in.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jan/GEM_2025_B_5782023/CLM0012/ATC_ceb9b81b-c529-4a3e-aeda1736248695888_nitishk.kar.au@cag.gov.in.pdf

exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/arar=g f@3a 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tan=a @z 3R 2K is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ SV T TAT=T At & WS 26 & TH H WA & WY HH W WS A aTd T F X T Wg
W giady & TE9 F AT F AT qfH AT WS WA ared ST 7 P o = 3@ g F s g & faw it oy o
9 a8 95 & aren e WREd F wrw toligd @Ifes #F A9 od AT ST B sEA AHqurelad den glem AR e o
I BYOT RFT ST T SEH AU o B W HIIT Bl dehrel AT BN AR Plefed & AT AT BN Plefell PRars
P T G|

---Thank You/4=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250107
https://bidplus.gem.gov.in/bidding/bid/bidsla/53786881274116
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