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Bid Number/gyel waies (Rs geam):
GEM/2025/B/5781060
Dated/fgeiar : 07-01-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

22-01-2025 13:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

22-01-2025 13:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Odisha

Department Name/[A#9r & =re1

Home Department Odisha

Organisation Name/@316d & =1

Odisha Police

Office Name/&atera & aTH

State Police Headquarters

%l $Ad/Buyer Email

aig-prov.odpol@gov.in

Total Quantity/pel =T

52

Item Category/dig HeIRY

ISAT Phone Docking Unit Along with Magnetic Base Outdoor
/ Vehicular Antenna (Q2)

OEM Average Turnover (Last 3 Years)/&d
sueor fAAtar @ 3taa e (I 3 af @)

353 Lakh (s)

Years of Past Experience Required for

same/similar service/3%l/aa a3t & AT |1 year (s)
fEra Rera sgaa & af
MSE Exemption for Years of Experience and N
Turnover/ 35d & af ¥ wHTES TT °
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf § FIEIHT T

Document required from seller/fahar & &
T EAAST

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Past Performance/f9d uea 10 %

Bid to RA enabled/f9s & Ra¥f sl aftha frarm | Yes

RA Qualification Rule H1-Highest Priced Bid Elimination

Type of Bid/3 & y&R Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&alidl #Fgdihd & |2 Days

3N At TAEROT ¥ AT FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

registered with GeM)

Evaluation Method/fid ugid Total value wise evaluation
Arbitration Clause No

Mediation Clause No

EMD Detail/3uas faaor

Advisory Bank/Tsardsit & State Bank of India

EMD Amount/$uadr Y 176800

ePBG Detail/Sfiish faeor

Advisory Bank/Tsarssit & State Bank of India

ePBG Percentage(%)/sdiiist ufaerd (%) 5.00

Duration of ePBG required (Months)/3dids &Y
IUTAT 3EafY (FE).

26

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./aia T erdf & ITAR STALT FT & ST [T Pl HAAd HeINT & v 95 & Ty g FATIT EATdt Tedd B ¢
THATHS eI & HANT el a3t & fouw fafaatar aur Farsit & fow dar gerar SvaAst @ ge & o §1 carariar o 38 Afd &
g | e T@T IR &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3uagr 3R Gurea
JATA T, ST ITE A Bl &, et & gat # gt arfeu)

Beneficiary/arandf :

AIG of Police (Provisioning), Odisha, Cuttack.
State Police Headquarters, Home Department Odisha, Odisha Police , Cuttack
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(Bamadev Singh)

MSE Purchase Preference/tainds @lig a¥iddr

MSE Purchase Preference/Tdiuds @lig adigdr No

MIl Purchase Preference/ts3ns3ng @i adiadr

MIl Purchase Preference/Tai3is3ns @l adraar No

1. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

2. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

5. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MIl L-1

ISAT Phone Docking Unit Along With Magnetic Base Outdoor / Vehicular Antenna ( 52
pieces )

Technical Specifications/d@=lidh fafafEar

* S eIl AP & 33T/ As per GeM Category Specification
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/xImo3dpt6H_CGqRyQlrET4lm7QEasiwO1Uv-gIQ62bc

Specification Name/fafR® &
arH

Specification

Bid Requirement/fds & fow 3mass (Allowed
Values)/3iAd Hed

Conformity Conformity to technical

requirements

As per QR/specification & TDs for "ISAT Phone
Docking Unit along with magnetic base
outdoor/vehicular antenna", prepared and approved
by Special protection Group (Cabinet Secretariat) ,
No.1, Safdarjung Lane, New Delhi-110011, as per SPG
vide letter No. 33/SPG-Comm/ 2019-2020/741 , Dated
18th February 2020, (Copy of QR/Specification
uploaded in GeM portal)

Availability of QR/Specification
for "ISAT Phone Docking Unit
along with magnetic base
outdoor/vehicular antenna"

YES

QR/specification has been seen,
read and understood

YES

Scope of supply of "ISAT Phone
Docking Unit along with
magnetic base
outdoor/vehicular antenna "
complete as per governing
QR/specification

YES

Additional Specification Parameters - ISAT Phone Docking Unit Along With Magnetic Base Outdoor /

Vehicular Antenna ( 52 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Conformity to technical
requirements

As per QR/specification & TDs for "ISAT Phone Docking Unit along with
magnetic base outdoor/vehicular antenna", prepared and approved by
Special protection Group (Cabinet Secretariat) , No.1, Safdarjung Lane, New
Delhi-110011, as per SPG vide letter No. 33/SPG-Comm/ 2019-2020/741 ,
Dated 18th February 2020, to ACEO GeM for category creation GeM (Copy of
QR/Specification uploaded in GeM portal)

* Bidders offering must also comply with the additional specification parameters mentioned above.

Additional Specification Documents/3ifafR® AR crarRs

Applicable Specification

Document View

Consignees/Reporting Officer/qXRc/Ruifésr 3T and/ T Quantity/aArr



https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_info_comm_pers_isat/51/16/877/CategorySchema/qr_spcn_document/2020/4/30/spg-qrs-specification-of-isat-phone-docking-unit-al_2020-04-30-13-03-53_800b27e19de746a815354a6fa603d989.pdf

Consignee

Chandaka, Dist-Khurda,
Bhubaneswar

S.No./#s. || Reporting/Officer/ ; e
4. R/ R Address/adr Quantity/aArr Delivery Dﬁa%(s &
A
754005,0ffice of the
1 LAXMIKANTA HOTA Commandant, SOG,At/Po/PS- 57 30

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Additional Specifications:-

SI. Parameter Value
No.
Additional Specification Parameter
SIC;_N Power Consumption AVERAGE WATT
1. 202wer without | sat phon 130mA 1.6 W
2. Stand by + charging 360mA 4.3W
3. Transmit + Charging 875mA 10.5W
4. Sleep mode 5mA 60mwW
S. Peak current 3.5mA 42W
1. Connecter/Interfaces
RJ11/2-Wire,5SREN@600
i m,AdjustableDial, ring, b
POTS/RJ11 usy tone configured Freq

uency and adaptive imp
edance

Antenna type

Integral

Antenna Connector type

Inmarsat: SMA (Female)
GPS: SMA(Female)
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Specifications:-

GPS antenna SMA-Female
V. o .
Antenna Description Omni directional
Vi.
Antenna Cable 8 mtr. Long
Vil.
Privacy hand set RJ9 Connecter
viil.
Configuration data USB micro
ix. Speaker phone In-Built Speaker/Microph
one
X. Status LED, track/person
Led/Buttons al alert , mute, up, down
and speaker phone
2. Operating temperature 22 de.gree to +80 degre
e centigrade
3. Physical
I Size Compact in size for outd
oor use
i, Weight Preferably less than 2 kg
All in one design
Bluetooth connectivity, V
ia Isatphone 2
Dedicated privacy hand
set
Voice, SMS and circuit s
witched data capable
Tracking and SOS
4. Features USB data interface

Accessory, ignition sense

10-30V DC Power input
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AC plug pack includel10/
240 input

Support active and passi
ve Inmarsat antennas

RoOHS
5 BF Ou’gput Impedance Ax 50 OhmMs
ial Ratio
6. Equipment Type Mobile
7. Power backup talk time 10-12 hours
8. EIRP 10.93 dBW Max
9. CE Mark Yes

10. |Intended Operating Envir Jungle/Hill Terrain

onment
11. |Pre-Bid Interaction with B Yes
idders
12. Warranty (A) 02 years or higher

The Bidder should submit and demonstrate its prod

13. uct during Technical Committee Meeting/field trial.

Additional Terms & Conditions:-
1. Bidder Average annual turnover for last three year should not less than 177 lakhs.
2.The bidder must submit ITR last three years.

3..The bidders are requested to submit EMD / e-BG as per bid requirement in term of electronics Bank Gua
rantee quoting Unique Identification Number (UIN) “ NCOGD2383P " with NeSL while applying eBG from th
eir respective Banks.

4.This bid is governed by OGFR-2023 and GFR regulations. Bidders will liable for punitive measures, includi
ng potential debarment, outlined in OGFR and GFR for any violations or failure to comply with GFR / OGFR
as well as bid terms and conditions.

5.The Prospective bidders are request to submit their queries relating to the specifications of the tendered
/ bid item through mail id aig-prov.odpol@gov.in and igops.orpol@nic.in by 11.01. 2025 by 05:00 PM. The
queries will not be considered after the stipulated time period. In this connection, a pre-bid technical com
mittee will be held in virtual mode. The date and time for the meeting will be send through mail.

Manufacturer's Authorization Form (MAF)

(To be submitted on OEM Letterhead)

7/11



Ref. No. Dated

To
The A.L.G. of Police (Provisioning),
Odisha, Cuttack.

Dear Sir,

Tender Reference No./ NIT /GeM Bid No. :

Name of the item:

We M/s. who are established and reputable manufacturers of

do here
by authorize M/s. (Name and address of Agent / Dealer) to participat
e in the above tender.

We hereby extend our technical assistance to the bidder during installation and inspecti
on of the product.

We hereby certify that, the equipments being sold would not be declared End of
Support (EoS) or become obsolete in the next 5 years. Also, we certify that the products being sold
would be covered under Warranty / Support and OEM support will be available for _ years( as s
pecified in the GeM Bid / Tender / NIT No.) from the date of installation, even in the case, the bidd
er becomes “Out of service”.

We have studied the requirements of the product and confirm that we will adhere to the specificat
ions of the tender and quality plan and extend all support during the inspection and provide docu
mentary evidence at the time of inspection for the verification by Client/Client’s representative.

Yours faithfully
(Name)
For and on behalf of M/s.

(Name of manufacturers)

Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

No

Post Receipt Inspection at consignee site before acceptance of stores:
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10.

Yes

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

AIG of Police (Provisioning), Odisha, Cuttack

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

AIG of Police (Provisioning), Odisha, Cuttack

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
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contract.

11. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

12. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/zhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

N o v oA

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jan/GEM_2025_B_5781060/CLM0010/56789_193f444a-70a8-4c82-b56f1736231550801_bp.baboo@gov.in.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

This Bid is also governed by the General Terms and Conditions/ Ig o5 War=x erdf & 3ideia o g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ 1 T TAT=T At & WS 26 & TeH H WA & WY HfH W WS WA art U F X T Wlg
W giddy & §I9 H AT & AT {H T AT A arel T & drs o =X 38 [fder & s a3 & fow it a3 g
9 a8 o5 & aren weH W F wrw toligd @fds #F A9 od AT ST B sHA IHquela FN eem AR P o
Teld ©IYOT fFT ST & SHH Ul o el W 3qaY Bl dohlol FAH B AR BT & AN I & Plefeh Hars
P 3T BT

---Thank You/g9=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250107
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