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Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

Bid Number/gyel waies (Rs geam):
GEM/2025/B/5779653
Dated/fgeiar : 03-01-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

13-01-2025 13:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

13-01-2025 13:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Bihar

Department Name/[A#9r & =re1

Home Department Bihar

Organisation Name/@316d & =1

Bihar State Police - A Voyage Of Excellence

Office Name/@aie I &l =TH

Phqg

%l $Ad/Buyer Email

aiggphg-bih@gov.in

Total Quantity/pel =T

238

Item Category/#g Bl

Scanner (V2) (Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[dsX & gad# 3itad
afF eI3iar (3 auf @)

32 Lakh (s)

OEM Average Turnover (Last 3 Years)/#e
IUoT AATar @ 3iaa e3iar (Ira 3 ast @)

130 Lakh (s)

Years of Past Experience Required for

same/similar service/3=¢/aae Qai3it & AT |3 vear (s)
fEra Rea sgHa & af

MSE Exemption for Years of Experience and N
Turnover/ 3JHd & I§f A THTHS FC °
Startup Exemption for Years of Experience No

and Turnover/ 3iHd & auf ¥ FWIEIHT T

Document required from seller/fashdar & &
AT SEAASA

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/

Past Performance/f9d ued=s 10 %
Bid to RA enabled/f9s & Ra¥f sl aftha frarm | Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

Type of Bid/S3 & uaR

Two Packet Bid

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/dd<lldl Hedidd & |2 Days
3N At TAEROT ¥ AT FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/sgaicaT ugfa

Total value wise evaluation

Arbitration Clause No
Mediation Clause No
EMD Detail/3uas faaor

Required/3magsdr No

ePBG Detail/sfiis faeor

Advisory Bank/Tsarssit &

State Bank of India

faT 3afa (@@@a).

ePBG Percentage(%)/sdiiisl ufaderd (%) 5.00
Duration of ePBG required (Months)/sdids &Y 38

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./guaEr 3R g
JATA T, ST TE A el &, et & gaT # gt arfew)

Beneficiary/arendt :
AIG(Q)

Room No- C 319, 3rd Floor, C Block, Sardar Patel Bhawan, Nehru Marg, Patna-800023

(Rajiv Ranjan)

MSE Purchase Preference/tatds @llg adiar

MSE Purchase Preference/Tauds @G adiadr

No
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MII Purchase Preference/ta3N$3ms @lig adbdr

MIl Purchase Preference/Ta31$31s @l a1 No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

6. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

Scanner (V2) ( 238 pieces)
Technical Specifications/daidh fafAEar

* 51 heardl TAfAT® & 31T/ As per GeM Category Specification

Specification Name/RQRA® & Bid Requirement/fi5 & fow 3maws (Allowed
Gir Values)/3igAd {eA

Specification
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/AufAAM2L0RR0iHW_fbq_8tpjU97Gc2zWsJoFQQTV0Y0

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Specification

Scanner Type

Sheet Fed, Flat Bed, Sheet Fed & Flat Bed, Integrated
Sheet Fed & Flat Bed

Scanning Technology

CIs

Document Size

A4, Legal, A3, A3+

Optical Resolutiom (Dpi)

150, 200, 300, 600, 650, 1200, 1600, 2400, 4800,
6400 Or higher

Simplex Monochrome Scan
Speed for document
@200dpi/@300dpi/@400dpi/
@600 dpi/@1200dpi as
applicable (ppm)

8, 10, 15, 16, 20, 25, 30, 35, 40, 45, 50, 55, 60, 65,
70, 75, 80, 85, 90, 95, 100, 105, 110, 115, 120, 125,
130, 135, 140, 145, 150, 5 Or higher

Simplex Colour Scan Speed
for document
@200dpi/@300dpi/@400dpi/
@600 dpi/@1200dpi as
applicable (ppm)

8, 10, 15, 16, 20, 25, 30, 35, 40, 45, 50, 55, 60, 65,
70, 75, 80, 85, 90, 95, 100, 105, 110, 115, 120, 125,
130, 135, 140, 145, 150, 5 Or higher

Duplex Monochrome Scan
Speed for document
@200dpi/@300dpi/@400dpi/
@600 dpi/@1200dpi as
applicable (ppm)

0, 16, 20, 30, 32, 40, 50, 60, 70, 80, 90, 100, 110,
120, 130, 140, 150, 160, 170, 180, 190, 200, 210,
220, 230, 240, 250, 260, 270, 280, 290, 300, 10 Or
higher

Duplex Colour Scan Speed
for document
@200dpi/@300dpi/@400dpi/
@600 dpi/@1200dpi as
applicable (ppm)

0, 16, 20, 30, 32, 40, 50, 60, 70, 80, 90, 100, 110,
120, 130, 140, 150, 160, 170, 180, 190, 200, 210,
220, 230, 240, 250, 260, 270, 280, 290, 300, 10 Or
higher

Automatic Document Feeder
(ADF)

Available Or higher

ADF Tray Capacity (Number of
sheets)

50, 60, 75, 80, 90, 100, 101, 150, 200, 250, 300,
433, 500, 1500 Or higher

USB interface

Available Or higher

Wi-fi Interface

Available Or higher

Daily Duty Cycle (Number of
Pages)

3000, 3500, 4000, 4500, 5000, 6000, 6500, 7000,
7500, 8900, 9000, 10000, 11000, 12000, 17500,
18000, 20000, 24000, 25000, 30000, 35000, 40000,
44000, 45000, 50000, 60000, 70000, 80000, 90000,
91000, 110000 Or higher

BIS Registration as per
Compulsory Registration
Scheme under Gazette of
India Notification number
SO 2357(E) dated
07/09/2012 issued by
Department of Electronics
and Information Technology

Yes

On Site OEM Warranty
(Year)

3, 4, 5 Or higher
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Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/aArar

Consignee
S.No./h. || Reporting/Officer/ . Delivery Days/@liadl &
- AR/ AT Address/dadr Quantity/Arar Rt
31
800014,Central Cloth Store,
. BMP-5 Campus, Near

1 Anil Kumar Jaiprakash Narayan Airport, 238 60

Patna-800014

Buyer Added Bid Specific Terms and Conditions/sar gu s o Re & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

3. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

4. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

5. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.
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6. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Bid participants must ensure to Upload (submit) following documents in serial and read carefully a

nnexed terms and condition & Checklist:

Sr. No. Required Document

1 OEM/Dealer

2 Certificate, if OEM

3 OEM Authority, if Dealer

4 OEM Turn Over

5 Bidder Turn Over

6 Experience last 3 Yrs. (attach Purchase Order)

7 Past Performance last 3 Yrs.
The Bidder or its OEM {themselves or through re-selle
r(s)} should have supplied same or similar Category
Products for 10% of bid quantity, in at least one of the
last three Financial years before the bid opening date

8 No. of Service Centers in Bihar

9 Toll Free Number

10 Escalation Matrix

11 Affidavit (Rule 4 of term & condition)

12 Test Report

13 Balance Sheet, P&L Account (Last 3 Yrs.)

14 ITR (Last 3 Yrs.)

15 Warranty 3 Yrs. minimum

16 Ready to submit e-PBG (5% for 38 months) after con
tract generation (Yes/No)

Some of specifications are not available in GeM catalogue as per requirement, but we need it. So, in ATC,
we are giving detailed specification to fulfill our operational requirement. We also need physical demonstra
tion of all Police/FSL equipments because they are related to security and Public safety purposes.

ATC Parameters:

Our required Scanner Specification in ATC.
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7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ Ig s @ramea oaf & 37aeia off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 PT TTHTT AAT & TS 26 a?ﬂaaiﬁﬂTWa?HTUa{fa‘-rFﬁﬂT W?Taﬂ?ffﬂﬁ U & =X @ wlg
W giady & §E9 F AT & TT qH AT AT RS arel T & s i I 37 Afag # s a3 & fow Joft a3 gon
SIa a% 98 & aren e W & arE Goigd @Ifds # A9 o d §HT ST B S AHqurelad delr elm AR B o
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jan/GEM_2025_B_5779653/CLM0010/Scanner_d468f11e-48e4-49b9-93e11735885730486_aigqphq.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250103

Ied EVOT fFT ST T SHA AU of Pl W A Pl Achlol FHAE Pt AN Plefed & A 0T DT Pl FLars
& 3TAIT BT |

---Thank You/4=arg---
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