)’f = GeM 7%

Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

Bid Number/gyel waies (Rs geam):
GEM/2025/B/5774915
Dated/fgeiar : 02-01-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

13-01-2025 21:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

13-01-2025 21:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Bihar

Department Name/[A#9r & =re1

Panchayat Raj Department Bihar

Organisation Name/@316d & =1

Panchayati Raj Department

Office Name/&atera & aTH

Kauakoh Gram Panchayat

%l $Ad/Buyer Email

gppararia02-br@panchayat.gov.in

Total Quantity/pel =T

2

Item Category/dig HeIRY

Sanitary Napkins Incinetator Machine with Smoke Control
Unit (Q3), Sanitary Napkins Vending Machines (Q3)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/SeX & =gada 3itaa 5 Lakh (s)
afS TA3R (3 auf &)
OEM Average Turnover (Last 3 Years)s{d 25 Lakh (s)
akh (s

3uaT AT & a3 (I 3 auf @)
Years of Past Experience Required for
same/similar service/3¢/dd Jar3it & faw 1 Year (s)
AT T g & ag
MSE Exemption for Years of Experience and N
Turnover/ 3Hd & auf § THTHS [ ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf § FIEIHT T

Document required from seller/fashdar & &
AT SEAASA

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Past Performance/f9d uea 80 %

Bid to RA enabled/fs & Ra¥ Nareft afshar fvar | No

Type of Bid/fds & yaX Two Packet Bid

Sanitary Napkins Incinetator Machine with Smoke Control

Primary product category Unit

Time allowed for Technical Clarifications
during technical evaluation/d&<lIdl HeAida & |2 Days
3N At TAEROT ¥ IgAd FHT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/f&ia ugfa Total value wise evaluation
Arbitration Clause No
Mediation Clause No

EMD Detail/3taadr faazor

Required/3TTaIehar No

ePBG Detail/&didisit faaror

Required/3TaRIedr No

MSE Purchase Preference/tsings @lig a¥iddr

MSE Purchase Preference/T#iuds @lig adiadr No

MII Purchase Preference/ta3N$3nms @ilig adadr

MIl Purchase Preference/TaH3m$3ms @lg adiadr No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st

March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in

the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /

Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the

date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.
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2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Sanitary Napkins Incinetator Machine With Smoke Control Unit ( 1 pieces )
Technical Specifications/da=lid RAfRAPAr

* S eIl fAfAf® & 33/ As per GeM Category Specification

L Specification Name/fafRf® & Bid Requirement/fds & fav 3mawas (Allowed
Specification

arH Values)/3iAd JeIT
GENERAL Stand provided Yes
DIMENSIONS OF Thickness of thermal 25.0 (millimeter)
MAIN UNIT Insulation material (mm)

Thickness of MS/SS sheet of || 5 Or higher (millimeter)
burning chamber (internal)
(mm) (Min)

Machine Weight(kg) 5-15

Thickness of door including || 40.0 (millimeter)
insulation (mm)

Flexible emission Outlet 40.0 (millimeter)
pipe dia (mm)

MATERIAL OF Material of Housing cabinet || Mild Steel(CRCA) sheet

MACHINE UNIT (External)
Material of Burning Mild Steel(CRCA) sheet
chamber (Internal)
Material of Thermal High Density Ceramic Fiber sheet
Insulation
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/3hX2F9QF5fe21Zh5EEiIrTTBdmOC0xNNq8wVkKE4oG4

Specification

Specification Name/fafRf® &

Bid Requirement/fds & fouw 3maas (Allowed

for temperature

arH Values)/31d eI
CONTROL & Temperature indicator Yes
FUNCTIONAL provided
FEATURES
Minimum Burning 800
temperature (degree C)
Burning Capacity per day 100-200
(Number of Napkins)
Burning Capacity at a time 26-50
(Number of Napkins)
Burning time of full 10.0 (minute)
capacity Napkins/pads
(minutes) (Max)
ELECTRICAL AND Automatic digital controller || Yes
SAFETY FEATURES for time
Automatic digital controller || Yes

SMOKE CONTROL

Type of SCU (Smoke Control

Top mounted

REQUIREMENTS

of comprehensive warranty
is available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

UNIT (SCU) Unit)
Material of housing of Mild Steel(CRCA) cabinet
Smoke Control Unit (SCU)
Both carbon Control and Yes
Foul odour Control
Chambers for filteration of
smoke emission
Number of filters in Carbon || Two
control chamber
Type of filters in Carbon Activated Carbon filter
control chamber
Number of filters in Odour One
control chamber
Blower RPM 2700
PERFORMANCE Warranty in Years (Option 1, 2, 3,4, 5 Or higher

Consignees/Reporting Officer/@Rcft/Ruiféar 31 and/ a2ar Quantity/arar
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Consignee
S.No./®. || Reporting/Officer/ . Delivery Days/Reliadll &
" Qe RaifsT Address/adr Quantity/adr=r o
31w
Shvam Sunder 854331,GRAM PANCHAYAT
1 Praysad OFFICE KAUAKOH, BLOCK- 1 15
SIKTI

Sanitary Napkins Vending Machines ( 1 pieces )

Technical Specifications/daih fafAEar

* S el TAfA® & 31T/ As per GeM Category Specification

L Specification Name/fafaf¥ @ Bid Requirement/Rs & fav 3maas (Allowed
Specification
GC Values)/3idAd eI
GENERAL Type of machine Automatic
Operating features Free vending
Multiple coins accepted Yes
Number of selection options || 2
Accessibility for free Token
vending utility service
Type of loading Spiral
Maximum Storage Capacity | 100-125
(Nos)(Nos)
FUNCTIONAL Material of the outer body Mild Steel(MS)
FEATURES
Built-in charger Yes
Mode of function Stand alone
Operating Power source Electronic
Battery Backup time (hrs) 20-24
DIMENSIONS Thickness of SS/MS sheet 1.2
(mm)
Thickness of FRP/Plastic NA
sheet (mm)

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/aArar
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/_ZN4cxCsp2VFuNHcFe2Tx7UtIqwj46ln4m282pbn5ZI

Consignee
S.No./#s. || Reporting/Officer/ . Delivery Days/Reliad %
4. R/ R Address/adr Quantity/Arar fem
31
Shvam Sunder 854331,GRAM PANCHAYAT
1 Praysad OFFICE KAUAKOH, BLOCK- 1 15
SIKTI

Special terms and conditions-Version:2 effective from 03-11-2023 for category Sanitary Napkins

Incinetator Machine with Smoke Control Unit

1. 1. Comprehensive warranty:

Comprehensive warranty shall include preventive maintenance including calibration as per technical/
service /operational manual of the manufacturer, service charges and spares,. During the warranty period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer@®@€s technical/ service /operational manual, at
least once in six months. warranty shall not be including the consumables .Further there will be 98%
uptime warranty during warranty period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend
warranty period by double the downtime period.

2. Service centres:

Details of Service outlets in India to render services for equipment to be furnished to buyer/consignees
with complete address ,telephone numbers, e mails etc at time of making the supplies .It shall be the
responsibility of seller to ensure that authorized service centres are available to cater to the areas where
supplies are made within reasonable distance from where the service calls can be handled. Details of toll
free numbers for service call and online registration of service requests also to be provided
buyer/consignee at the time of supplies.

3. Source of supply:

It shall be responsibility of seller to provide Documents regarding source of equipments such as copy of
Performa invoice or any other documents to establish that the products supplied are manufactured by
OEM indicated and sourced from them.

4. Packing and Marking:

Medical equipments being very delicate and sensitive packing for the goods should be strong and durable
enough to withstand transit including transhipment (if any), rough handling, open storage etc. without any
damage, deterioration etc. .The size, weights and volumes of the packing cases, remoteness of the final
destination of the goods, availability or otherwise of transport and handling facilities at all points during
transit up to final destination,. Quality of packing, the manner of marking within & outside the packages
and provision of accompanying documentation shall take in to consideration the type of medical
equipments being supplied. The accessories shall be suitably labelled and packed .Each of the package
shall be marked on three sides with indelible paint of proper quality: indicating contract number and date

, brief description of goods including quantity ,. Packing list reference number , country of origin of goods
and any other relevant details.

5. Spare Parts:

Seller shall provide materials, information etc. pertaining to spare parts manufactured and supplied by the
OEM . It shall be ensured that the required spares are available for purchase at least for 10 years from
date of supplies .In case due to any reasons the production of the spare parts is discontinued sufficient
advance notice should be given to the buyer/consignee before such discontinuation to provide adequate
time to purchase the required spare parts etc. Further, OEM and their service centres/dealers shall carry
sufficient inventories to assure ex-stock supply of consumables and spares for the equipments so that the
same are available.

OEM or reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied
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6. Installation, Training, Manuals:

Seller shall be responsible to carry out Installation & commissioning, Supervision and Demonstration of the
goods. They shall provide required jigs and tools for assembly, minor civil works for the completion of the
installation and Training of Consighee @@ 9s representatives for operating and maintaining the equipment
and Supplying required number of operation & maintenance manual for the goods. In case the category
parameters are specifying any requirements regarding the installations , training and manuals the same
shall also be applicable.

7. Electrical safety checking:

Sellers are required to make sure that they furnish the list of equipments for carrying out routine and
preventive maintenance to buyer/consignee .They should make sure to periodically check the electrical
safety aspects as per BIS Safety Standards or equivalent .In case they do not have required equipment for
such testing should ensure that the equipments checked for electrical safety compliance through labs with
facilities for such checking during every preventive maintenance call.

8. Software:

All software updates should be provided free of cost during warranty period.

Buyer Added Bid Specific Terms and Conditions/sar g s o Re & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

3. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

4. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

5. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.
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10.

11.

12.

13.

14.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jan/GEM_2025_B_5774915/CLM0010/FY2425ATC_3e9e8361-258d-446c-932b1735799412709_PR-KAUAKOH-V-MGRR.docx

Disclaimer/s=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ Ig s @ramea oaf & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./ 913 T T(AT Al & TS 26 & TeH H A & YT HA W TN A At 3T & [ T @l
W giady & TG F AT & TT {H AT AT A arel T & s o I 38 g & s g & fow it oy gon
59 gt 95 & arer & H WREd & oH Golgd @IS & /9T odd AT WX T SqH IgUured deT @en AR P
T BYOT RFT ST T SHH AUl o Pl W HIT Bl debrel AT XA AR Plefed & AT A S Plefell Pars
& JTUTT BT |
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250102

---Thank You/g=arg---
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