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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5761932
Dated/fzeiam : 06-01-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

20-01-2025 14:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

20-01-2025 14:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Information And Broadcasting

Department Name/[A#9r & =re1

Ministry Of Information And Broadcasting

Organisation Name/@316d & =1

Prasar Bharati Broadcasting Corporation Of India

Office Name/&atera & aTH

All India Radio Bh Mumbai

%l $Ad/Buyer Email

sspansare@prasarbharati.gov.in

Item Category/3ig Heary

Annual Maintenance service-AIR CONDITIONER

Contract Period/3i e 3/afyr

1 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[dsX & gad# 3itad
arf§ep ea3fax (3 anf @)

10 Lakh (s)

Years of Past Experience Required for

same/similar service/5% /4 Aar3it & fow
&G Rera sgHa & af

3 Year (s)

Past Experience of Similar Services

required/zX X & Jar3it & User 3maasw
AT &

Yes

MSE Exemption for Years Of
Experience/3/Hd & auf & waATHS §e/ and
Turnover/e3aR & foT TATHS H T W &

Yes

Startup Exemption for Years Of

Experience/3Hd & auf & FIE3T F/ and
Turnover/ TR & foT TWIEIHT H Fe WT &

Yes

Document required from seller/fshdar & &
AT SEAASA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Do you want to show documents uploaded
by bidders to all bidders participated in No

bid?/

Bid to RA enabled/fs & Ra¥ R afshar f6am | No

Type of Bid/3 & y&R Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/dd<lldl Hedidd & |2 Days

3N At TAEROT ¥ AT FHT
This bid has been created/published with floor

Foor Pricegn 73 pceiminum i) slec by e Buyer S
value.

Estimated Bid Value/3igaifad s e 259000

Evaluation Method/#eis1 ugiad Total value wise evaluation

Financial Document Indicating Price

Breakup Required/i[gd &2Ma arel faefir g&adst | yes
SBIT TS &

Arbitration Clause No

Mediation Clause No

EMD Detail/3uas faaor

Required/3magedr No

ePBG Detail/Sfiish faeor

Required/3magsdr No

MIl Compliance/THSTS gurel

MIl Compliance/TH3TS3TS 3ureie Yes

MSE Purchase Preference/taitds @llg adiar

MSE Purchase Preference/Tauds @G adiadr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
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"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31faR® Jeaar /3maas a1

Site Address/ Pre Bid Meeting venue and date:1) FM Transmitters, Doordarshan Complex, P. B. Marg, Worli,
Mumbai.- Contact No. Prakash Chavan 9820661944 2) Akashvani, B. H., H.T.Parekh Marg, Opp. MLA Hostel,
Churchgate, Mumbai-20 Contact No. S.S.PANSARE 7972738343 Date: 17/018/2025 12.00 Hrs.

Specific Scope:1735907069.pdf

Annual Maintenance Service-AIR CONDITIONER ( 6 )

Technical Specifications/dali fafAPar

Specification Values

Core
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/DecQ424/bidding/biddoc/bid-7311270/1735907069.pdf

Specification Values
Amc Category Air Conditioner-1S 1391
Type Of AIR CONDITIONER High Wall Split AC
Amc Brand Voltas
Nominal Cooling Capacity in TON 1.5 Ton/4500 Kcal/hr
Vintage 10 years and above
Technology of Air Conditioner Non-Inverter (Fixed Speed type)
Number of Routine/ Preventive One Preventive Maintenance (Overhaul) + One Wet (Routine
Maintenance Service Per Year Service) + One Dry (Routine Service)
_IC_IcI>VrI1€|ct)||c:>nB|o[1;S||(|g;>nd|t|oners (AT THE Functional
Type of AMC Comprehensive

Addon(s)/us3iie

Additional Specification Documents/3ifafR® AR gras

Consignees/Reporting Officer/mRd/Ruaiféar i

Consignee
S.No./®. || Reporting/Officer/ Additional
. B e Address/adr Quantity Requirement/3ifaf®
. et KIIGROCT )

400020,BROADCASTING
Shridhar Shripatrao || HOUSE, H.T.PAREKH

1 Pansare MARG,0OPP. TO MLA 6 N/A
HOSTEL,CHURCHGATE,MUMBAI
Annual Maintenance Service-AIR CONDITIONER ( 5)
Technical Specifications/daih fafAfEar
Specification Values
Core
Amc Category Air Conditioner-IS 1391
Type Of AIR CONDITIONER High Wall Split AC
Amc Brand OG HEAVY DUTY
Nominal Cooling Capacity in TON 2.0 Ton/6000 kcal/hr
Vintage 3 to 5 years
Technology of Air Conditioner Non-Inverter (Fixed Speed type)
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Specification Values

Number of Routine/ Preventive One Preventive Maintenance (Overhaul) + One Wet (Routine
Maintenance Service Per Year Service) + One Dry (Routine Service)

Condition of Air Conditioners (AT THE

TIME OF BIDDING) Functional

Type of AMC Comprehensive

Addon(s)/us3iia

Additional Specification Documents/31fafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar il

Consignee
S.No./®. || Reporting/Officer/ Additional
. R/ RS Address/adr Quantity Requirement/3ifaR®
. YIS
K CaE
400020,BROADCASTING
1 Shridhar Shripatrao || HOUSE, H.T.PAREKH 5 N/A
Pansare MARG,0OPP. TO MLA
HOSTEL,CHURCHGATE,MUMBAI
Annual Maintenance Service-AIR CONDITIONER ( 3 )
Technical Specifications/daidh fafAEar
Specification Values
Core
Amc Category Air Conditioner-IS 1391
Type Of AIR CONDITIONER High Wall Split AC
Amc Brand OG HEAVY DUTY
Nominal Cooling Capacity in TON 2.0 Ton/6000 kcal/hr
Vintage Upto 3 years
Technology of Air Conditioner Inverter (Variable Speed type)
Number of Routine/ Preventive One Preventive Maintenance (Overhaul) + One Wet (Routine
Maintenance Service Per Year Service) + One Dry (Routine Service)
Condition of Air Conditioners (AT THE .
TIME OF BIDDING) Functional
Type of AMC Comprehensive
Addon(s)/us3iid
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Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRch/Raiféar ifmrd

Consignee
S.No./®. || Reporting/Officer/ Additional
) B e Address/qdr Quantity Requirement/3ifaRk=®
. EIIGELET |
3
400020,BROADCASTING
1 Shridhar Shripatrao || HOUSE, H.T.PAREKH 3 N/A
Pansare MARG,OPP. TO MLA
HOSTEL,CHURCHGATE,MUMBAI
Annual Maintenance Service-AIR CONDITIONER ( 5)
Technical Specifications/dalih fafAFAr
Specification Values

Core

Amc Category

Air Conditioner-IS 1391

Type Of AIR CONDITIONER

High Wall Split AC

Amc Brand

Hitachi

Nominal Cooling Capacity in TON

2.0 Ton/6000 kcal/hr

Vintage

5 to 7 years

Technology of Air Conditioner

Inverter (Variable Speed type)

Number of Routine/ Preventive
Maintenance Service Per Year

One Preventive Maintenance (Overhaul) + One Wet (Routine

Service) + One Dry (Routine Service)

Condition of Air Conditioners (AT THE
TIME OF BIDDING)

Functional

Type of AMC

Comprehensive

Addon(s)/us3iie

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/@RRd/Ruiféar 31
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Consignee
S.No./&. || Reporting/Officer/ Additional
. QR /R Address/adr Quantity Requirement/3ifaf®
9. JTARY AT
400020,BROADCASTING
1 Shridhar Shripatrao || HOUSE, H.T.PAREKH 5 N/A
Pansare MARG,0OPP. TO MLA
HOSTEL,CHURCHGATE,MUMBAI
Annual Maintenance Service-AIR CONDITIONER (1)
Technical Specifications/daidh fafAEar
Specification Values

Core

Amc Category

Air Conditioner-IS 1391

Type Of AIR CONDITIONER

High Wall Split AC

Amc Brand

Hitachi

Nominal Cooling Capacity in TON

2.0 Ton/6000 kcal/hr

Vintage

3 to 5 years

Technology of Air Conditioner

Non-Inverter (Fixed Speed type)

Number of Routine/ Preventive
Maintenance Service Per Year

One Preventive Maintenance (Overhaul) + One Wet (Routine

Service) + One Dry (Routine Service)

Condition of Air Conditioners (AT THE
TIME OF BIDDING)

Functional

Type of AMC

Comprehensive

Addon(s)/us3iia

Additional Specification Documents/31fafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar 3fQesrd

Consignee
S.No./&. || Reporting/Officer/ Additional
. R Rt Address/adr Quantity Requirement/3ifaf®
|. RIS

400020,BROADCASTING

1 Shridhar Shripatrao || HOUSE, H.T.PAREKH 1 N/A

Pansare MARG,OPP. TO MLA

HOSTEL,CHURCHGATE,MUMBAI

Annual Maintenance Service-AIR CONDITIONER (4)
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Technical Specifications/daidh fafAEar

Specification

Values

Core

Amc Category

Air Conditioner-IS 1391

Type Of AIR CONDITIONER

High Wall Split AC

Amc Brand

Voltas

Nominal Cooling Capacity in TON

2.0 Ton/6000 kcal/hr

Vintage

3 to 5 years

Technology of Air Conditioner

Non-Inverter (Fixed Speed type)

Number of Routine/ Preventive
Maintenance Service Per Year

One Preventive Maintenance (Overhaul) + One Wet (Routine

Service) + One Dry (Routine Service)

Condition of Air Conditioners (AT THE
TIME OF BIDDING)

Functional

Type of AMC

Comprehensive

Addon(s)/us3iie

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRd/Raiféar il

Consignee
S.No./&. || Reporting/Officer/ Additional
. R/ R Address/adr Quantity Requirement/3ifaf®
9. TR
400020,BROADCASTING
1 Shridhar Shripatrao || HOUSE, H.T.PAREKH 4 N/A
Pansare MARG,0OPP. TO MLA
HOSTEL,CHURCHGATE,MUMBAI
Annual Maintenance Service-AIR CONDITIONER ( 2)
Technical Specifications/daih fafAEar
Specification Values

Core

Amc Category

Air Conditioner-IS 1391

Type Of AIR CONDITIONER

High Wall Split AC

Amc Brand

intec

Nominal Cooling Capacity in TON

2.0 Ton/6000 kcal/hr

8/15



Specification

Values

Vintage

Upto 3 years

Technology of Air Conditioner

Inverter (Variable Speed type)

Number of Routine/ Preventive
Maintenance Service Per Year

One Preventive Maintenance (Overhaul) + One Wet (Routine
Service) + One Dry (Routine Service)

Condition of Air Conditioners (AT THE
TIME OF BIDDING)

Functional

Type of AMC

Comprehensive

Addon(s)/Ts3iia

Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/ @R /Ruiféar 31l

Consignee
S.No./®. || Reporting/Officer/ Additional
. QR RS Address/adr Quantity Requirement/3ifaRk®
. RIS
400020,BROADCASTING
1 Shridhar Shripatrao || HOUSE, H.T.PAREKH 2 N/A
Pansare MARG,0OPP. TO MLA
HOSTEL,CHURCHGATE,MUMBAI
Annual Maintenance Service-AIR CONDITIONER ( 3 )
Technical Specifications/da=lidh RAfRAPAr
Specification Values

Core

Amc Category

Air Conditioner-IS 1391

Type Of AIR CONDITIONER

Floor Standing Split AC

Amc Brand Voltas
Nominal Cooling Capacity in TON 4 TONS
Vintage 5to 7 years

Technology of Air Conditioner

Non-Inverter (Fixed Speed type)

Number of Routine/ Preventive
Maintenance Service Per Year

One Preventive Maintenance (Overhaul) + One Wet (Routine
Service) + One Dry (Routine Service)

Condition of Air Conditioners (AT THE
TIME OF BIDDING)

Functional

Type of AMC

Comprehensive
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Specification Values
Addon(s)/us3iia
Additional Specification Documents/3ifaR® AR gras
Consignees/Reporting Officer/mRd/Raiféar 3fQsrd
Consignee
S.No./&. || Reporting/Officer/ Additional
. R/ RS Address/adr Quantity Requirement/3ifaf®
9. JTARY A
3R
400020,BROADCASTING
1 Shridhar Shripatrao || HOUSE, H.T.PAREKH 3 N/A
Pansare MARG,0OPP. TO MLA
HOSTEL,CHURCHGATE,MUMBAI
Annual Maintenance Service-AIR CONDITIONER (1)
Technical Specifications/daidh fafAEar
Specification Values

Core

Amc Category

Air Conditioner-IS 1391

Type Of AIR CONDITIONER

Ceiling Mount Split AC (Cassette AC)

Amc Brand

Voltas

Nominal Cooling Capacity in TON

4 TONS

Vintage

Upto 3 years

Technology of Air Conditioner

Non-Inverter (Fixed Speed type)

Number of Routine/ Preventive
Maintenance Service Per Year

One Preventive Maintenance (Overhaul) + One Wet (Routine

Service) + One Dry (Routine Service)

Condition of Air Conditioners (AT THE
TIME OF BIDDING)

Functional

Type of AMC

Comprehensive

Addon(s)/us3iia

Additional Specification Documents/31fafR® AR gras




Consignees/Reporting Officer/RRd/Ruiféar 31

Consignee
S.No./®. || Reporting/Officer/
4. wfe/Raiféar
31w

Additional
Address/qdr Quantity Requirement/31fiaf®
ITARIADAT

Shridhar Shripatrao
Pansare

400020,BROADCASTING
HOUSE, H.T.PAREKH
MARG,OPP. TO MLA
HOSTEL,CHURCHGATE,MUMBAI

1 N/A

Annual Maintenance Service-AIR CONDITIONER ( 2)

Technical Specifications/daih fafAfEar

Specification

Values

Core

Amc Category

Air Conditioner-IS 1391

Type Of AIR CONDITIONER

Floor Standing Split AC

Amc Brand BLUE STAR
Nominal Cooling Capacity in TON 4 TONS
Vintage 5 to 7 years

Technology of Air Conditioner

Non-Inverter (Fixed Speed type)

Number of Routine/ Preventive
Maintenance Service Per Year

One Preventive Maintenance (Overhaul) + One Wet (Routine
Service) + One Dry (Routine Service)

TIME OF BIDDING)

Condition of Air Conditioners (AT THE

Functional

Type of AMC

Comprehensive

Addon(s)/us3iie

Additional Specification Documents/3ifaR® AR &

Consignees/Reporting Officer/mRd/Raiféar il

Consignee
S.No./®. || Reporting/Officer/
- wifach/Reiféar
3w

Additional
Address/adr Quantity Requirement/3ifaf®
TR

Shridhar Shripatrao
Pansare

400020,BROADCASTING
HOUSE, H.T.PAREKH
MARG,OPP. TO MLA
HOSTEL,CHURCHGATE,MUMBAI

2 N/A
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Buyer Added Bid Specific Terms and Conditions/sar g s a8 Rs & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

3. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

4. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

5. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

6. Service & Support

The Service Provider is required to have at least 30 % of the required manpower on service provider’s
payroll for at least one year. Necessary documents relating to such manpower will be uploaded by the
bidder for verification of the buyer. Such manpower will be part of total manpower to be provided by the
Service Provider in case he gets the contract against this bid.

7. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

8. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
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Party Inspection release note, etc.
9. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

10. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

11. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

THE STATION DIRECTOR ALL INDIA RADIO MUMBAI

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of

PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

12. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Bidder should mandatorily visit the site before bidding by own
expenses & submit the visit certificate while bidding.

13. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

14. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

15. Generic
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 2 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

16. Generic
Shelf Life: The Product/Spare parts to be supplied as part of the services must have minimum
2 years shelf life on date of supply
Shelf Life. On the date of supply, minimum

2yrs usable shelf life should be available/balance
usable shelf life should be available / balance.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Dec/GEM_2024_B_5761932/CLM0012/SOW_21669b9e-a0e3-46b7-a3f31735638857056_Enggstores5.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Dec/GEM_2024_B_5761932/CLM0010/SOW_8fc1e537-6894-4cae-a24e1735638755994_Enggstores5.pdf

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/araT=a_&=# 3iX e, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T TTAT Al & TS 26 & TeH H A & YT HHA AW TN TR arel g7 & [ T @l
W gidayg & @G99 H AT & @I HqH AT AT A arel ST & drs ) =X 30 Afag # 5 a3 & fow J9ft a3 gon
9 g% a5 & arer & WREd & TH Gohgd @IS & /9T dd AT WS T SHH IgUureld BT aen AR P o
T BYOT fFT ST T SHB HJUold o el U HAYT Bl debiel FAE XA AR Plefed & AT A & Plefell Pars
& JTUTT BT |
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250106
https://bidplus.gem.gov.in/bidding/bid/bidsla/53454669012900

---Thank You/g=arg---

15/15



	Bid Document/ बिड दस्तावेज़
	EMD Detail/ईएमडी विवरण
	ePBG Detail/ईपीबीजी विवरण
	MII Compliance/एमआईआई अनुपालन
	MSE Purchase Preference/एमएसई खरीद वरीयता
	Additional Qualification/Data Required/अतिरिक्त योग्यता /आवश्यक डेटा

	Annual Maintenance Service-AIR CONDITIONER ( 6 )
	Annual Maintenance Service-AIR CONDITIONER ( 5 )
	Annual Maintenance Service-AIR CONDITIONER ( 3 )
	Annual Maintenance Service-AIR CONDITIONER ( 5 )
	Annual Maintenance Service-AIR CONDITIONER ( 1 )
	Annual Maintenance Service-AIR CONDITIONER ( 4 )
	Annual Maintenance Service-AIR CONDITIONER ( 2 )
	Annual Maintenance Service-AIR CONDITIONER ( 3 )
	Annual Maintenance Service-AIR CONDITIONER ( 1 )
	Annual Maintenance Service-AIR CONDITIONER ( 2 )
	Buyer Added Bid Specific Terms and Conditions/क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें
	Disclaimer/अस्वीकरण
	---Thank You/धन्यवाद---


