GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

Bid Number/gyel waies (Rs geam):
GEM/2024/B/5734838
Dated/fziam : 08-01-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

23-01-2025 12:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

23-01-2025 12:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

95 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Railways

Department Name/[A#9r & =re1

Indian Railways

Organisation Name/@316d & =1

East Coast Railway

Office Name/@aie I &l =TH

Office Of Pcmm

Item Category/aic HeIly

Monthly Basis Cab & Taxi Hiring Services - SUV; 2500 km x
320 hours; Outstation 24*7

Contract Period/37Jd9 3@afd 3 Year(s)
Years of Past Experience Required for
same/similar service/3=/da a3t & AT |3 vyear (s)
IR ford 3gHa & av
Past Experience of Similar Services
required/sd aig & A3 & NAoer maas Yes
AT
MSE Exemption for Years of Experience and N
Turnover/ 35d & af ¥ wHTES TT °
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf § FIEIHT T

Document required from seller/fhar ¥ A
AT &S

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Bid to RA enabled/l9s & Ra¥ =frareh afesa fosar | No

Type of Bid/[As & U&IR

Single Packet Bid
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Bid Details/fds faazor

Time allowed for Technical Clarifications

during technical evaluation/d&eif 3[eihe & |2 pays

R aNdr TaRiaor g IHFAT FHT

Estimated Bid Value/3iiad s e 1675837
Evaluation Method/#eis ugid Total value wise evaluation
Arbitration Clause No

Mediation Clause No
EMD Detail/3uaE faaror

Advisory Bank/tsardsiir State Bank of India
EMD Amount/3u#sr Tfr 33520

ePBG Detail/&idisit faaror

Advisory Bank/wgargsi{l && State Bank of India

ePBG Percentage(%)/sdesht ufaerd (%) 5.00

Duration of ePBG required (Months)/$dids &Y

42
AT AR (F7ER).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 @ erdf & AT STAEN Fe & FTd [T P FATAT Heary & fow g F wry 3 Fafia gt uvgd & &
%m*m;amaasﬁa?ﬁvﬁﬁﬁmamWaﬁ%m@mmmé@?ﬂ#qcﬂsma%l TRt a1 Afa &
arl e W 91T ¢

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Test 3R Hurga
STATAT TR, STl Tg I Bl &, oAt & gay 7 gt arfev|

Beneficiary/arandf :

FA AND CAO ECOR BBS
OFFICE OF PCMM, Indian Railways, East Coast Railway, Ministry of Railways
(Fa And Cao)

MIl Compliance/TH3IS3S 3fcgUrele

MII Compliance/TH3TSIHTS Hureld Yes

MSE Purchase Preference/tsitds @l a¥iadr

MSE Purchase Preference/T#iuds @lig adiadr Yes
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1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31faR® Jeaar /3maa® a1

Scope of Work:1734694233.pdf

Monthly Basis Cab & Taxi Hiring Services - SUV; 2500 Km X 320 Hours; Outstation
24%7 (1)

Technical Specifications/dali fafAPAr

Specification Values
Core
Vehicle Type Suv
Type of car (Please select at least 3 Maruti Suzuki Ertiga , Mahindra Scorpio , Mahindra Bolero , Mahindra
options) Bolero Neo
Usage Variant 2500 km x 320 hours
Type of Service Outstation 24*7
Year of Vehicle Model 2024, 2023
Km Travelled Upto 75,000 Kms
Air Conditioning Requirement Non-A/C
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/DecQ424/bidding/biddoc/bid-7280440/1734694233.pdf

Specification Values
Area of Operation Plains
Fuel Type Any
Addon(s)/us3id

Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/mRcd/Raiféar 3fQesrd

Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
#- R RS Address/adr Vehicle(s) Requirement/3ifaR®
IR
768002,0ffice of the Senior
Divisional Engineer(West), East
. Coast Railway, DRM Office e Duration in Months
1 Ankit Verma Complex, PO-Modipara, Dist- 1 : 36
Sambalpur, Sambalpur,
768002

Buyer Added Bid Specific Terms and Conditions/sar gu s o Re & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of
FA AND CAO ECOR BBS
payable at
SAMBALPUR

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

3. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

FA AND CAO ECOR BBS

payable at

SAMBALPUR

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
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ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.
Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

FA AND CAO ECOR BBS

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

In the event where the distance travelled exceeds the monthly usage variant, amount will be paid for
additional Kms as per schedule. Similarly, the unused Kms in a particular month as against the minimum
guaranteed usage variant will be carried forward to the next month and additional Km if any in the next
month shall be adjusted against this. However, the payment for the selected usage variant in a month will
be paid every month.” Further, the unused Kms in a particular month shall not be carried forward or
adjusted beyond 6 months

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Note: The tender is for 01 number of vehicles for official use of SrDEN(West)/SBP for a period
of 03 years.

1.0 Bidder must upload annexure -A attached in Buyer added bid specific documents on (To be executed i
n presence of Public notary on non-judicial stamp paper of the value of Rs.100/-. The stamp has to be in th
e name of the tenderer), failing which offer shall be summarily rejected.

2.0 Bidder must submit information/undertaking w.r.t. employment/partnership of retired Railway employe
e as detailed in (Annexure- B).

3.0 Only those documents which were uploaded by bidders/sellers along with their original bid shall be con
sidered for technical evaluation. Any documents submitted after the date of closing shall not be consider e
d for evaluation. Further any document uploaded during representation stages shall also not be considere
d for evaluation.

4.0 Minimum Eligibility Criteria:-

(a) Work Experience:-Bidder must fulfill past Experience criteria as per GeM standard bid condition.
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{Similar nature of services / works shall mean contract for all types of Providing Hired Vehicles Services co
mpleted/ executed in Central or State Government/Semi-Government/PSU organization/ Public Listed Com
pany. Copies of Contracts/ works orders and documentary evidence of successful execution/ completion in
support of Past Experience of Services/Similar Providing hired Vehicles services shall be uploaded by the b
idder along with its offer. Work experience certificate from private individual/company shall not be accepte
d.}

Meaning of last three years of experience for documents:

The last three financial years are 2021-22, 2022-23, 2023-24 and current year 2024-25 up to date of tende
r opening. So, bidders must submit experience certificates and turnover certificates for this duration only.

Any experience before 30/03/2021 will not be considered to be valid. However, if any contract was issued

before 01/04/2021 but has completed after 01/04/2021 shall be considered to have been completed durin
g the above duration.

(b) Financial standing:-

(i) Financial Turnover certificate : Bidder to submit financial turnover certificate during last three financial y
ears, duly signed/stamped & certified by C.A. The minimum aggregate turnover during last three financial

years should be 150% of the tender value or the value as mentioned in the bid document, whichever is hig
her. Turnover values during last three financial years lower than required cut-off value shall be declared a

s invalid document. The documents pertaining to filing of income tax returns etc. shall not be considered v
alid.

** Statutory document (like GST Registration Certificate/MSE Certificate/Deed Agreement etc.) to be consi
dered for Availability of office address in the state of Consignee.

** Annexure- A & B is uploaded in Buyer uploaded ATC Document.
5.0 Document to be submitted along with bid-
Seller has to submit following documents mandatorily along with bid.
(a) Experience Certificate
(b) Bidder Turnover Certificate

(c) Compliance of Annexure-A & B (Annexure- A & B is uploaded in Buyer uploaded ATC Docu
ment)

(d) Documentary Evidence for Availability of office address in the state of Consignee i.e. GST
Registration Certificate/MSE Certificate/Deed Agreement etc.

6.0 Completion Certificate Format

The completion Certificate submitted by the bidder should contain the following information

1. Contract No. & Date:

2. Name of the Work:

3. Name of the Contractor:
4. Agreement Value:

5. Start Date:

6. Completion Date:

7. Completed Value:

8. Name of issuing Authority & Designation with Stamp and Name of issuing Organization.
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Note:- 1. Any completion Certificate without incomplete information is likely to
be rejected.

Note:- 2. The completion Certificate is likely to be cross-verified with the issuing
Authority/Organization. If any facts or information is found to false/incorrect, the
offer /contract will be rejected & terminated.

Note-3: Non-submission of any documents required in bid document will lead to rejection of of
fer during technical evaluation, and no correspondence s hall be entertained in this regard.

7.0 All services Contract in railways are governed by General Conditions of Contr
act (GCC) of Service-2018, available in Indian Railway website.

10. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer /=i

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

N o v oA
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Note:-
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Dec/GEM_2024_B_5734838/CLM0010/Terms_3830bbd7-4247-48a2-87e91734694657577_srdmmsbp.docx
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/araT=a_&=# 3iX e, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./ 91 T TTHAT Al & TS 26 & TeH H A & YT HA A TN RS arel g7 & X T @l
W iday & @I H AT & TT qH A AST A arel T & s o =X 38 Afder # 05 a3 & fow qoft a3 gon
9 g% a5 & arer & WREd & TH Gohed @IS & /9T od AT WS T $HH IgUred BT aen AR P
T BYOT fFT ST T SHP HJUold o el U HAYT Bl debiel FAE XA AR Plefed & AT A & Plefell s
& JTUTT BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250108
https://bidplus.gem.gov.in/bidding/bid/bidsla/53004806593600
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