YR

GeM 7i—

Governmer Azadl Ka
e Markelp!ace Amrit Mahotsav

Bid Number/gyel waies (Rs geam):
GEM/2024/B/5724452
Dated/fziar : 26-12-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

16-01-2025 19:00:00

Bid Opening Date/Time/fas gead &I

afa/aag

16-01-2025 19:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

65 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Ayush

Department Name/[A#9r & =re1

Na

Organisation Name/@316d & =1

N/a

Office Name/&atera & aTH

All India Institute Of Ayurveda (aiia), New Delhi

Total Quantity/pe ar=r

3106

Item Category/Hg $Heany

PA speaker , Audio amplifier , EQuipment Rack , Wireless
Microphone , Microphone with stand , Copper conductor PA
cable , PVC Conduit

GeMARPTS & @ish a1 &1 / Searched
Strings used in GeMARPTS

PA speaker, Audio amplifier, Equipment Rack, Wireless
Microphone, Microphone with stand, Copper conductor PA
cable, PVC Conduit

Searched String: PA speaker

PA Speaker, Speaker cable, Bluetooth Speakers, Speaker
Stand, Regulators for Breathing Apparatus ( Diving
Instruments or Accessories), PA Mixer, Portable PA System,
Football Shoes, Bluetooth Speakers (V2), Public Address
System

Searched String: Audio amplifier

Public Address (PA) Amplifier (V2), Audio Video Cable, Audio
Digital Signal Processor, HDMI Input Video Capture Card,
Hard disk drives, PA Speaker, Screener Paediatric Digital
Audiometer - RBSK, computer mouse or trackballs, Portable
Impedence Audiometer - RBSK, Microphone

Searched String: Equipment Rack

Dumbbell Rack, Metal Shelving Racks as per IS 1883,
Dumbbells Rack (Version 2), Stainless Steel Wire Shelving
Rack Or Pot Rack, Squats Rack (Version 2), Networking /
Server Rack, DRUM STACKING RACK, Air Walker / Stroller -
Outdoor Gym Equipment, Power Rack (V2), Twister -
Outdoor Gym Equipment

Searched String: Wireless Microphone
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Bid D

%E'I'F{ ng, Wired Microphone, Digital Physiograph System,
S ir||‘<§r§'e|, computer mouse or trackballs, Wireless

GeMARPTS 3 @iam JRm uRume / Searched
Result generated in GeMARPTS

Controller, Hand Dryer (V2), Wireless Attendant Calling
System, Wireless Access Point (V2), Brush for Road Sweeper
Machine

Searched String: Microphone with stand

Microphone, Executive Table (V2), Wired Microphone,
Geological compass, Indian National Flag for Table with
Stand, Revolving Chair (V4), Saline Stand, Megaphone-Loud
Hailer, Cylinder Stand, Steel Tables as per IS 8126

Searched String: Copper conductor PA cable

PVC Insulated Copper Cable Single and Multi - Core Circular
Sheathed Cable with Flexible Conductor (V2) as per IS 694,
Paper Covered Rectangular Copper Conductor, PVC Copper
Cable 1 Core and Multi Core Circular Sheathed Cable with
Rigid Conductor as per IS 694, Copper Cable Analyser, PVC
Copper Cable Single and Multi Core Circular Sheathed Cord
with Flexible Conductor as per IS 694, PVC Copper Cable
Single and Multi Core Circular Sheathed Cable with Flexible
Conductor as per IS 694, PVC Insulated Unsheathed Cable
with Flexible Conductor as per IS 694, Crepe Paper Covered
Flexible Copper Cable-BHEL, PVC Copper Cable Single Core
and Multi Core Circular Sheathed Cable with Rigid
Conductor (V2) as per IS 694, Cat - 6 UTP Ethernet Cable for
Wifi Indoor use (MTNL)

Searched String: PVC Conduit

Conduit benders, PVC Insulated Copper Cable Single and
Multi - Core Circular Sheathed Cable with Flexible Conductor
(V2) as per IS 694, Rigid Plain Conduits of Insulating
Materials as per IS 9537 (Part 3), Regulators for Breathing
Apparatus ( Diving Instruments or Accessories), PVC gitti,
PVC Copper Cable Single and Multi Core Circular Sheathed
Cord with Flexible Conductor as per IS 694, PVC Channel,
Cap FS Disruptive (JSS), Flexible Metalic Conduit(Bhel)-
IS:3480, PVC Copper Cable Single and Multi Core Circular
Sheathed Cable with Flexible Conductor as per IS 694

I3gEar & foav gafaa uaf@is A0Rr / Relevant

Categories selected for notification

e Portable PA System

BOQ Title/d3iay Mdw PA SYSTEM

Minimum Average Annual Turnover of the

bidder (For 3 Years)/SeX & =gad# 3itaa 2 Lakh (s)

e 3R (3 anf @)

OEM Average Turnover (Last 3 Years)s{d 16 Lakh (s)
akh (s

udor Aatar @ 3faa TR (I 3 asf @)

Years of Past Experience Required for

same/similar service/3=¢/da Qai3it & AT |3 vear (s)

30T faerd Jiegera & a

MSE Exemption for Years Of

Experience/3i@ & auf & vATES Pe/ and Yes

Turnover/eA3aR & foT TATHS B T WIT &
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Bid Details/f5 faaor

Startup Exemption for Years Of
Experience/3Hd & auf & FIE3T F&/ and
Turnover/ TR & foT TWIE3HT H Fe WT &

Yes

Document required from seller/fghar & &
AT SEAASA

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/

Past Performance/f91d uedla 40 %
Bid to RA enabled/fds & Rad et afra fxar | No

Type of Bid/fds & yaR

Two Packet Bid

Primary product category

Copper conductor PA cable

Time allowed for Technical Clarifications

during technical evaluation/dselifl a[cihe & | 3 pays
R aNdr Tafiaor &g A FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No
registered with GeM)

Estimated Bid Value/3igaiad fas e 400000

Evaluation Method/f&iid Ugfd

Total value wise evaluation

Arbitration Clause No
Mediation Clause No
EMD Detail/3uas faaror

Required/3TaIedr No

ePBG Detail/$didisit faaror

Advisory Bank/tsarssit d&

State Bank of India

INOTETT 3y (FE).

ePBG Percentage(%)/gdtdsh ufderd (%) 5.00
Duration of ePBG required (Months)/$dids &Y -6

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3wsrst 3R Turga
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STATAT T, STl T§ I Bl &, oAt & gay # gt arfev|

Beneficiary/arandf :

Director, AllA
All India Institute Of Ayurveda (AllA), New Delhi, Ministry of AYUSH
(Director)

MII Purchase Preference/ta3n$3ms @lig adIadr

MIl Purchase Preference/Td3ms3ms @ile aiiadr Yes

MSE Purchase Preference/tainds @lic adiddr

MSE Purchase Preference/Tatds @lg aligdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
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not eligible to participate. However, eligible micro and small enterprises will be allowed to participate.The buyers
are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017.

7. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 40% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

PA Speaker

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/wasr: Joft 1 3R Joft 2 & T 3Mgfdadt & T 37 3 wd W F AU 3maas)
Technical Specifications/da=lid RAfRAPAr

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/Rct/Rulféer 3@ and/ a2ar Quantity/arar
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/12/18/book1_2024-03-27-16-09-06_9ce35aeaa057a78afd9f64af9_2024-12-18-16-55-20_726e289e350382f7df8d4faf9240f69e.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/12/18/boq_item_2024-12-18-16-55-20_d0dad390d62cab071cf62001a7abcff8.csv

Consignee
S.No./#s. || Reporting/Officer/ . Delivery Days/Reliad %
4. R/ R Address/adr Quantity/Arar fem
31
110076,Academic Building , C -
Block All India Institute of
. Ayurveda Mathura Road,
1 Md Aminul Islam Gautampuri, Sarita Vihar, 36 15
Gautampuri Awas, Badarpur,
New Delhi

Audio Amplifier

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/mar: Aot 1 3R Suft 2 & TR NYfdadt & ¥ 3 3edl Wd T & U 3MaTF)

Technical Specifications/daidh fafAEar

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@Rc/Ruifésr 3w and/ T Quantity/aArr

Consignee
S.No./h. || Reporting/Officer/ Delivery Days/fBellaft &
QRS RafsT Add tity/arar
8 / ress/ddr Quantity Ra
31y
110076,Academic Building , C -
Block All India Institute of
. Ayurveda Mathura Road,
1 Md Aminul Islam Gautampuri, Sarita Vihar, 1 15
Gautampuri Awas, Badarpur,
New Delhi

Equipment Rack

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: Aol 1 3R Aol 2 & i Mqfdadt & 0 3 3Rkl od R F AT 3maas)

Technical Specifications/dalih fafAFAr

Specification Document

View File
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/12/18/book1_2024-03-27-16-09-06_9ce35aeaa057a78afd9f64af9_2024-12-18-16-55-20_726e289e350382f7df8d4faf9240f69e.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/12/18/boq_item_2024-12-18-16-55-20_d0dad390d62cab071cf62001a7abcff8.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/12/18/book1_2024-03-27-16-09-06_9ce35aeaa057a78afd9f64af9_2024-12-18-16-55-20_726e289e350382f7df8d4faf9240f69e.pdf

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/mXRct/Ruifésr 3w and/ T Quantity/arr

Gautampuri, Sarita Vihar,
Gautampuri Awas, Badarpur,
New Delhi

Consignee
S.No./&. || Reporting/Officer/ . Delivery Days/Raiad &
- RS /R Address/adr Quantity/arar Rt
ifaerd
110076,Academic Building , C -
Block All India Institute of
1 Md Aminul Islam Ayurveda Mathura Road, 1 15

Wireless Microphone

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/Haer: Aoft 1 3R Aol 2 & Tl ngfdadt & 0 3 3l od i F AT 3maas)

Technical Specifications/da=lidh RAfRAPAr

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@Rc/Rulféar 3@ and/ a2ar Quantity/arar
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/12/18/boq_item_2024-12-18-16-55-20_d0dad390d62cab071cf62001a7abcff8.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/12/18/book1_2024-03-27-16-09-06_9ce35aeaa057a78afd9f64af9_2024-12-18-16-55-20_726e289e350382f7df8d4faf9240f69e.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/12/18/boq_item_2024-12-18-16-55-20_d0dad390d62cab071cf62001a7abcff8.csv

Consignee
S.No./#s. || Reporting/Officer/ ; e
4. R/ R Address/adr Quantity/aArr Delivery Dé’_jrls &
31
110076,Academic Building , C -
Block All India Institute of
. Ayurveda Mathura Road,
1 Md Aminul Islam Gautampuri, Sarita Vihar, 4 15
Gautampuri Awas, Badarpur,
New Delhi

Microphone With Stand

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/mar: Aot 1 3R Suft 2 & TR NYfdadt & ¥ 3 3edl Wd T & U 3MaTF)

Technical Specifications/daidh fafAEar

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@Rc/Ruifésr 3w and/ T Quantity/aArr

Consignee
S.No./h. || Reporting/Officer/ Delivery Days/fBellaft &
QRS RafsT Add tity/arar
8 / ress/ddr Quantity Ra
31y
110076,Academic Building , C -
Block All India Institute of
. Ayurveda Mathura Road,
1 Md Aminul Islam Gautampuri, Sarita Vihar, 4 15
Gautampuri Awas, Badarpur,
New Delhi

Copper Conductor PA Cable

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: Aol 1 3R Aol 2 & i Mqfdadt & 0 3 3Rkl od R F AT 3maas)

Technical Specifications/dalih fafAFAr

Specification Document

View File
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/12/18/book1_2024-03-27-16-09-06_9ce35aeaa057a78afd9f64af9_2024-12-18-16-55-20_726e289e350382f7df8d4faf9240f69e.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/12/18/boq_item_2024-12-18-16-55-20_d0dad390d62cab071cf62001a7abcff8.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/12/18/book1_2024-03-27-16-09-06_9ce35aeaa057a78afd9f64af9_2024-12-18-16-55-20_726e289e350382f7df8d4faf9240f69e.pdf

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/mXRct/Ruifésr 3w and/ T Quantity/arr

Consignee
S.No./&. || Reporting/Officer/ . Delivery Days/Raiad &
5 R/ RafsT Address/udr Quantity/arar o
I
110076,Academic Building , C -
Block All India Institute of
. Ayurveda Mathura Road,
1 Md Aminul Islam Gautampuri, Sarita Vihar, 1860 15
Gautampuri Awas, Badarpur,
New Delhi

PVC Conduit

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/smarar: goft 1 31k Soft 2 & T

Technical Specifications/da=lidh RAfRAPAr

3gfierdl & 9 3 & WrH A & fAT 3maRIw)

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@Rc/Rulféar 3@ and/ a2ar Quantity/arar
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/12/18/boq_item_2024-12-18-16-55-20_d0dad390d62cab071cf62001a7abcff8.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/12/18/book1_2024-03-27-16-09-06_9ce35aeaa057a78afd9f64af9_2024-12-18-16-55-20_726e289e350382f7df8d4faf9240f69e.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/12/18/boq_item_2024-12-18-16-55-20_d0dad390d62cab071cf62001a7abcff8.csv

Consignee

S.No./®. || Reporting/Officer/ . Delivery Days/Reliadll &
& QR R Address/udr Quantity/aArr feat
K EaE

110076,Academic Building , C -
Block All India Institute of
Ayurveda Mathura Road,
Gautampuri, Sarita Vihar,
Gautampuri Awas, Badarpur,
New Delhi

1 Md Aminul Islam 1200 15

Buyer Added Bid Specific Terms and Conditions/sar g s a8 Rs & Ry ot

1. Generic
OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

4. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

5. Generic
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

6. Generic
The successful bidder has to supply all essential accessories required for the successful installation and

commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price:

Supply installation testing and commissioning

7. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

8. Turnover

10/13



10.

11.

12.

13.

14.

15.

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 3 years for the offered products at the rate not more than
10 % of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Annually after rendering of the CMC Services of the relevant CMC period.
Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC contract when
called upon by the buyer. CMC would include cost of

500

(Upload the undertaking). The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 2% of total CMC value valid up to CMC period
plus 2 months (if there is no other claim).

Warranty

Warranty period of the supplied products shall be 2 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to
provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
comprehensive warranty shall be covering the following scope

Preventive maintenance, replacement of spare parts, labour charges .

(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this
compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with
Bidder undertaking)

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
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/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

16. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

The successful bidder shall have to ensure the entire PA system as per requirement of the institute. Cost of
the installation may be included in the bid. The bidder may visit the site for assessment of the installation
works during the working days of Hospital (11 AM to 4 PM)

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

This Bid is also governed by the General Terms and Conditions/ Ig &= @ramea oaf & 37aeia off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T TTHAT Al & TS 26 & TeH H A & YT HHA A TN FRA arel 47 & [ T @l
W Uiday & TG H AT & TT H{H A AqST A arel T & s o =X 38 Afder # 05 a3 & fow it oy gon
9 g% a5 & arer daH WREd & TH Gohgd @IS & /9T od AT ST T SHH IJgUreld BT aon AR P
T BYOT fFT ST T SHP HJUold o Pl WX AT Bl deebiel FAT DA AR Plefed & AT 3N Y Plefell Prars
& 3T BT |

---Thank You/4=garg---
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