
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 16-01-2025 16:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 16-01-2025 16:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 180 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Karnataka

Department Name/�वभाग का नाम Agriculture Department Karnataka

Organisation Name/संगठन का नाम N/a

Office Name/काया%लय का नाम Bengaluru

Total Quantity/कुल  मा ा 40

Item Category/मद केटेगर�  High End Desktop Computer (Q2)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/�बडर का 'यूनतम औसत
वा�ष%क टन%ओवर (3 वष- का)

21 Lakh (s)

OEM Average Turnover (Last 3 Years)/मूल
उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष- का) 172 Lakh (s)

Years of Past Experience Required for
same/similar service/उ'ह�ं/समान सेवाओं के  िलए
अपे23त �वगत अनुभव के  वष%

3 Year (s)

MSE Exemption for Years of Experience and
Turnover/ अनुभव के  वष- से एमएसई छूट  No

Startup Exemption for Years of Experience
and Turnover/ अनुभव के  वष- से 6टाट%अप छूट  No

Document required from seller/�व7ेता  से मांगे
गए द6तावेज़

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

Bid Number/बोली 7मांक (�बड सं:या):
GEM/2024/B/5717679

Dated/;दनांक : 17-12-2024

Bid Document/ �बड द6तावेज़
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Do you want to show documents uploaded
by bidders to all bidders participated in
bid?/

Yes

Past Performance/�वगत Cदश%न 50 %

Bid to RA enabled/�बड से Dरवस% नीलामी स;7य ;कया No

Type of Bid/�बड का Cकार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मूEयांकन के
दौरान तकनीक� 6पGीकरण हेतु अनुमत समय

2 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Evaluation Method/मूEयांकन पHित Total value wise evaluation

Arbitration Clause No

Mediation Clause

Yes (Mediation clause document) as per DoE OM
No.F.1/2/2024-PPD dated 03.06.2024 mediation clause
should not be routinely included in contracts and pre-
litigation mediation can be taken up without any such
clause also

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Advisory Bank/एडवाईजर� बJक State Bank of India

EMD Amount/ईएमड� रािश 200000

ePBG Detail/ईपीबीजी �ववरण

Advisory Bank/एडवाइजर� बJक State Bank of India

ePBG Percentage(%)/ईपीबीजी Cितशत (%) 5.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपे23त अविध (मह�ने). 38

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत- के अनुसार ईएमड� छूट के इMछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द6तावेज़ C6तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व6तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा Cदाता ईएमड� से छूट के पा  हJ। PयापाDरयQ को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथR के प3 मS होनी चा;हए। 
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Beneficiary/लाभाथR : 
Director of Agriculture
Bengaluru, Agriculture Department Karnataka, N/A,
(Puthra G T)

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता No

MII Purchase Preference/एमआईआई खर�द वर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion. 
3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

21-12-2024 15:00:00 Sambhrama Hall, Commissionerate of Agriculture, Sheshadri Road,
Bengaluru-1

High End Desktop Computer ( 40 pieces )

Technical Specifications/तकनीक� �विश�Gयाँ 
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* जेम केटेगर� �विश�G के अनुसार / As per GeM Category Specification

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवWयक (Allowed

Values)/अनुमत मूEय

PROCESSOR Base Processor Number NA for Higher Processor Or higher

Higher Processor Number AMD Ryzen 7 PRO 5750G, AMD Ryzen 7 8700GE, AMD
Ryzen 7 PRO 8700GE, AMD Ryzen 7 8700G, AMD
Ryzen 7 PRO 8700G, AMD Ryzen 9 PRO 7945, AMD
Ryzen 9 7900X3D, AMD Ryzen 9 7950X3D, Intel Core
i7- 13700, Intel Core i7- 13700K, Intel Core i7- 14700,
Intel Core i7- 14700K, Intel Core i9- 12900, Intel Core
i9- 12900K, Intel Core i9- 13900, Intel Core i9-
13900K, Intel Core i9- 14900, Intel Core i9- 14900K Or
higher

OPERATING SYSTEM Factory Pre-loaded
Operating System

Window 11 Professional

MEMORY (RAM) RAM Size (Memory
Card/Module) (in GB)
(Capacity to be Installed in
the System)

16, 32, 64 Or higher

STORAGE Primary Storage Capacity
(in GB)

1024, 2048 Or higher

Monitor Availibility of Monitor Yes as per IS 13252 (Part 1)

Screen Size (in CMs) 53.1 - 58 (20.91" - 22.83")

WARRANTY On Site OEM Warranty (In
year)

3, 4, 5 Or higher

Additional Specification Parameters - High End Desktop Computer ( 40 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

1.Processor 2.Chipset
3.Motherboard 4.Memory

1. Intel Core i7 13Gen or equivalent or Higher with minimum 3.3 Ghz speed
or higher or latest 2. Q670 or equivalent or latest 3. OEM Motherboard with
TPM 2.0 or higher 4. OEM 16 GB DDR4 RAM -2666 MHz- of higher
expandable to 64 G B. Minimum 2 DIMM slots of which at least one should
be free.

5.Hard Disk Drive 6.Graphics
7.Ethernet 8.Port 9.Audio

5. 512GB SSD 6. Integrated Graphics or better 7. Integrated Gigabit
Ethernet (10/100/1000 4Ibps) 8. USB Ports: Minimum 8 with at least -2 front
USB 3.0/3.1 and USB 2.0 ports , 1 Ethernet (RJ-45), 1 VGA, 1 HDMI,
Microphone In, Headphone in or Combo Audio and microphone jack, 1 HDMI
port. 9. Inbuilt Speaker

10.Keyboard 11.Mouse
12.Power Supply 13.Monitor
14.Cabinet

10. USB Keyboard (Same make as PC) 11. USB -2 button Optical Scroll
Mouse (Same make as PC) 12. Minimum 180 Watts, 90% PSU, Surge
protected SMPS 13. Minimum 21 FHD, Anti-glare, LED backlight color display
with minimum resolution of 1910x1080 or higher (Same make as PC) 14. MT
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15.Office 16.Anti virus
17.Operating system
18.Certification 19.OEMs
Certification 20.Warranty

15. MS-office Standard 2021 license 16. 3 Years Validity 17. Microsoft
windows 11 Pro 64 bit 18. Windows 11 FCC Certification, Energy Star , BIS
Certifications 19. ISO 9001, ISO 14001 or Latest 20. 3 Years On-site
Comprehensive Warranty

Specification Parameter
Name Bid Requirement (Allowed Values)

* Bidders offering must also comply with the additional specification parameters mentioned above. 

Consignees/Reporting Officer/परे�षती/Dरपो;टXग अिधकार� and/ तथा Quantity/मा ा

S.No./7.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो;टXग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/;डलीवर� के
;दन

1 Puthra G T
560001,Commissioner Of
Agriculture Seshadri Road,
Bangalore-560001

40 15

Special terms and conditions-Version:4 effective from 13-12-2024 for category High End Desktop
Computer

1. 
For Buyers:

1 Product
Verification

A unique device serial number shall be provided by the seller at the time of supply,
which is mentioned on the product. The buyer/consignee shall be able to verify the
complete product details, including configuration, through the OEM website. The
buyer/consignee should be able to perform these verifications without needing to
create an account on the OEM website.
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2 Operating
System

1. There is no requirement that the OEM of the desktop systems should be a
device partner of Microsoft and holding a Microsoft Authorization Form (MAF)
from the software provider.

2. Microsoft OS may be sourced directly from Microsoft by OEMs holding device
partner status, and those not holding device partner status may source from
authorized distributors, i.e., Ingram/Reddington and their authorized channel
partners.

3. Buyers may ensure that MAF shall not be made a mandatory requirement in
bids.

4. If supplies are made as per brands of OEMs who are global device partners,
then the serial number of the machine supplied can be used to check the
details of the product from the website of the OEM.

5. In the case of local device partners of Microsoft, OS details such as the digital
key number should be produced with supplies, and the buyer may verify them
from Microsoft.

6. In case of other OEMs who are sourcing from authorized distributors of
Microsoft, Reddington, or Ingram, a copy of the invoice which contains the
relevant serial number of Windows OS shall be submitted with supplies, and
the buyer/consignee can verify the same from the OS server website or by
telephone, or both.

7. In respect of verification of OS, the consignee shall take necessary steps at the
time of acceptance. For device partner machines, buyers can check the
Computer OEM website to verify the OS by entering the PC's serial number and
part code number. For entities that are not device partners and source OS from
distributors' networks, they may verify the serial number through the Microsoft
website or by telephone, or both.

8. In case the product offered is with a DOS or Linux operating system, such
verification of OS shall not be applicable.

9. Buyer shall request for Windows Hardware Compatibility Certificate for window
operating system to ensure the supplied hardware is compatible with Windows
operating system

3 Requirement
of OEM logo 

Buyers are advised to note that incorporating a condition stipulating an OEM logo on
the motherboard is restrictive and may not be incorporated into the bids.

4 Processors

1. Intel and AMD Processors are added as per Model Technical Specification of
Desktop Computer issued by Ministry of Electronics and Information
Technology (MeitY-IPHW Division) W-43/4/2020 dated 19 Aug 2024

2. To ensure wider participation from prospective bidders, as far possible, buyers
are advised to select processors from both "AMD" and "Intel" under " Higher
Processor Number" parameter.

3. If the buyer is procuring a higher processor other than MeitY specified base
processors, then "NA for Higher Processor" must be selected under the "Base
Processor Number" parameter.

5 Scope of
Installation

Installation requirements shall be indicated in the bid by the buyer under the
Installation, Commissioning and Testing in Bid (ICT) clause. In case installation is
specified in the bid, it shall be the responsibility of the seller to ensure that all
systems are installed and satisfactory working is shown to the consignee or
authorized representative of the buyer. However, in case of Direct and L1 Purchase,
installation of the computer system by the seller/OEM is mandatory. Installation does
not include the supply of antivirus, MS Office, etc., which are to be separately
procured by the buyer only.
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6
Buyer/Consign
ee Obligations
relating to
installation

It is necessary that the buyer/consignee provide the seller or authorized
representative access to locations, areas, or rooms for the installation of equipment.
The seller or authorized representative will install systems and connect them to
existing power lines/networking at no additional charge. The buyer/consignee will be
responsible for electrical wiring, networking, or any other work connected to the
installation area. The seller shall be only responsible for ensuring the setup of the
desktop systems, configuring, etc., as well as loading software etc. (to be provided by
the buyer/consignee). Any other site preparation required before installation and
connection of the desktop shall be the responsibility of the buyer/consignee. The
buyer/consignee, if required, will provide space at the installation site for the safe
storage of tools, test equipment, and other materials used for installation at no
charge. In case there is a requirement of obtaining an entry pass for allowing
representatives to the premises, the same shall be arranged by the consignee.
Similarly, if there is a requirement of a gate pass for bringing items required for
installation, the same is to be arranged by the consignee. In scenarios where multiple
location installations are required, the buyer must indicate complete installation
addresses in the bid document. In the case of other modes of purchase, as soon as
the order is placed, complete details regarding installation may be informed to the
seller. This ensures smooth coordination and delivery of products to the respective
locations.

7 Warranty
The buyer may ensure that as soon as supplies are received, a request for a warranty
certificate is made, along with logging into the OEM website/call centre to verify the
certificate.

8

OM related to
MII, Local
content and
MeitY advice
on Model
technical
specifications 

Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY, as issued
from time to time, while making procurement and follow relevant provisions as
applicable.

9
Check points
during
Acceptance of
Supplies 

Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the
consignee may inspect the system condition and verify that it complies with the
agreed specifications and configurations. In the case of a large number of units to be
procured, then the buyer may opt for bidding and accordingly stipulate conditions
regarding installation, inspection by consignees/inspection agency. Consignees who
receive the supplies should be vigilant and should complete checking to ensure that
there is no scope for the supply of refurbished products. At the time of receiving
supplies, the consignee may adhere to the following to ensure that any discrepancies
in supplies can be flagged, taken into account, and reflected while generating the
CRAC: 

i. Packing should be checked properly
ii. A warranty certificate from the OEM should be insisted upon and checked.
iii. Instruction manuals and the OS installed should be checked.
iv. The machine serial number should also be checked through settings and can

be verified from the OEM website. The above points are for guidance, and the
buyer/consignee may take steps considered suitable by them for checking at
the consignee end before acceptance of systems.

v. An escalation matrix for customer grievance redressal shall be insisted upon
by the buyer from the seller at the time of delivery.

10
HDD/SSD
Storage
Retention

Buyer may add their requirement of retention of securely store all Hard Disk Drives
(HDDs) or Solid-State Drives (SSDs) used in the desktop computer under ATC clause.

11 Higher
Configuration

The buyer may permit products delivered with advanced USB standards. For example,
a USB Type-A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version
3 point 2 Gen 1)
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For Seller:

1
OEM Website
Link/Part No
for product
verification 

The OEM shall share the OEM website link with the buyer at the time of delivery. The
offered model details/configuration should be available on their website. A unique
device serial number shall also be provided at the time of supply, which is also
mentioned on the product. The buyer/consignee shall be able to verify the complete
product details, including configuration, through the shared OEM website link.

2
Changing or
altering the
configuration

The seller must refrain from changing or altering the configuration of the factory pre-
loaded machine. The machine should be delivered to the Consignee in its original,
factory-approved configuration.

3 Warranty
The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
purchaser, guaranteeing the product's coverage under the specified warranty terms.
The warranty certificate should be verifiable through the OEM website/customer care
centre.

4
Compliance of
extended
producer’s
responsibility

With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is mandatory
for manufacturing entities. Therefore, all OEMs shall hold valid EPR registration, and
the registration number should be reflected in the catalog parameter. OEMs shall
ensure compliance with all responsibilities as per EPR registration applicable from
time to time.

5
Mandatory /
Statutory
requirements
as applicable

OEMs shall have to ensure compliance with the mandatory/statutory requirements as
per the Government of India Notifications issued from time to time for hardware and
software components, as applicable.

6 Operating
System

1. It shall be the responsibility of OEMs to ensure that supplies are made with
genuine operating systems.

2. Seller shall ensure to have Windows Hardware Compatibility Certificate for
window operating systems

7 Scope of
Installation 

It shall be the responsibility of the seller to ensure that all systems are installed, and
satisfactory working is shown to the consignee or authorized representative of the
buyer. However, in the case of Direct and L1 Purchase, installation of Computer
System by the seller/OEM is mandatory.

8 Higher
Configuration

The seller may list products with advanced USB standards. For example, a USB Type-
A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version 3 point 2
Gen 1)

Buyer Added Bid Specific Terms and Conditions/7ेता  Zारा जोड़� गई �बड क� �वशेष शत\

1. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Commissionerate for Agriculture
Commissionerate for Agriculture
Commissionerate for Agriculture
Commissionerate for Agriculture
Commissionerate for Agriculture
.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

4. Generic
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Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

5. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

6. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

7. Generic

IT equipment shall be IPv6 ready from day one.

8. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-
        (i) Inhibit the desires and designed function of the equipment.
        (ii) Cause physical damage to the user or equipment during the exploitation.
        (iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

9. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

10. Generic

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty
replacement.

11. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted  quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

12. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.
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13. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

14. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

15. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Director of Agriculture
payable at
Bengaluru
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

16. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Director of Agriculture
payable at
Bengaluru
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

17. Financial Criteria

NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.

18. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

19. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

20. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

21. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

22. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.
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23. Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

24. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

25. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

26. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

INSTRUCTIONS TO THE BIDDERS
1. GENERAL INSTRUCTIONS
1.1 While all efforts have been made to avoid errors in the drafting of the bi

d document, the Bidder is advised to check the same carefully. No clai
m on account of any errors detected in the bid documents shall be ente
rtained.

1.2 All Bidders are hereby explicitly informed that conditional offers or offer
s with deviations from the conditions of Contract, the bids not meeting t
he minimum eligibility criteria, Technical Bids, not accompanied with E
MD of requisite amount/exception certificate/format, or any other requir
ements, stipulated in the bid documents are liable to be rejected.

1.3 For all purposes of the contract including mediation there under, the ad
dress of the bidder mentioned in the bid shall be final unless the bidder 
notifies a change of address by a separate letter sent by registered pos
t with acknowledgement due to the Office of the Director of Agriculture,
Sheshadri Road, Bengaluru. The bidder shall be solely responsible for th
e consequences of any omission or error to notify change of address in t
he aforesaid manner.

1.4 Before the deadline of submission of tenders, the department may modi
fy tender document by issuing addenda.

 
2. Minimum Eligibility Criteria:
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2.1 The Bidder shall necessarily be a legally valid entity either in the form o
f private limited companies or Firms or LLP or Partnership Firm or Propri
etorship Firms “.A proof for supporting the legal validity of the Bidder
shall be submitted.

2.2   Land border clause: As per GoK Notification Number FD 455 EXP 12 202
0 Dated 25.08.2020, the bidders and OEM should submit Declaration to 
this effect in the prescribed format as per notification.

2.3   Price Preference for MSE: As per GoK notification No. FD 537 EXP-12/20
21 dated: 25.07.2022, of amendment of the rule 25 (2) (e) of KTPP Rule
s, 2000., the following provision is made.

      “Provided that Goods manufactured by Micro and Small Enterprise locat
ed in the State shall be given fifteen percent price preference against the l
arge and medium industries of the state and Industries of other states subj
ect to the following conditions, namely:

a)  An enterprise shall be registered with the Ministry of Micro, Small and 
Medium Enterprises, Government of India on Udyam Registration port
al as a Micro or Small Enterprise under Micro, Small and Medium Enter
prises Development  Act 2006 (Central Act 27 of 2006); and

2.4        An enterprise shall produce a certificate obtained from Udyam Registra
tion Portal as a Micro or Small Enterprise.” The Bidder should be regist
ered with the Income Tax, Goods and Service Tax.

2.5        Bidder/ Supplier/ Organization/ Proprietor/ Any of the Director(s) shall n
ot be banned or suspended or black listed by any Government / Public 
Sector Undertaking / Corporate organization or convicted in any Court 
of Law across India or declared Bankrupt or insolvent. A self-declaratio
n certificate must be uploaded in the GeM portal under Bidders Official 
Letter Head.

2.6        The bidder should have registered office in Bengaluru. The bidder must
submit GST details and certificate to this effect.

2.7        The bidder and OEM should have ISO 9001, 20000 and 27001 certificat
ions and must submit copies of the same along with the bid.

2.8        The bids by any bidder who was found to be misguiding/misleading the
department in any of the previous procurement experiences will be su
mmarily rejected.

2.9        If contradictions are found in any of the conditions in Buyer added bid s
pecific TnCs and conditions added by default by GeM portal (including s
pecial terms and conditions v 3.0 with effect from 14.11.2024), Buyer 
added bid specific conditions are considered final.
 

3     Earnest Money Deposit
3.1        No request for transfer of any previous deposit of earnest money or 

security deposit or adjustment against any pending bill held by the 
Department in respect of any previous work shall be entertained.

3.2     The bidders should upload the scanned copies of all relevant certific
ates, documents etc. including Earnest Money Deposit as per the re
quirements contained in Bid Document in support of their technical 
bids. The bidder should sign on all statements, documents etc. uplo
aded by him/her, owning responsibility for their correctness/authent
icity.
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3.3     For small scale units registered with NSIC under single point registr
ation scheme and participating in this tender enquiry, following ex
emptions are available: They are exempted from depositing Earne
st money. These exemptions are applicable provided units are regi
stered with NSIC for tendered item and registration is current and 
valid. Firms claiming these exemptions are required to submit alon
g with their offer, copy of their current and valid NSIC registration c
ertificate for the tendered item (store details), otherwise their offer
would not be considered.

3.4     Bidders shall not be permitted to withdraw their offer or modify the 
terms and conditions thereof. In case the bidder fails to observe an
d comply with the stipulations made herein or backs out after
quoting the rates, the aforesaid bid security shall be forfeited to the
Government.

3.5     The bids without Earnest Money/Exemption certificate shall be sum
marily rejected.

3.6        No claim shall lie against the Government / Department in respect o
f erosion in the value or interest on the amount of earnest money d
eposit or security deposit.

3.7        The bid security (earnest money deposit) may be forfeited:
a)               If the bidder withdraws his bid during the period of bid v
alidity specified by the bidder in the bid form; or
b) In case of successful bidder, if the bidder
c) Fails to sign the contract in accordance with the terms of the
bid document
d) Fails to furnish required performance security in accordance 
with the terms of bid document within the time frame specified
by the Client.
e) Fails or refuses to honor his own quoted prices for the compu
ters and peripherals or part thereof.
f) In such case, the bidder is also liable to be blacklisted from fu
ture tendering.

 
4      Bid Validity :-

4.1        Bids shall remain valid and open for acceptance for a period of 18
0 days from the last date of submission of Bids.

4.2        The buyer may request for extension for another period of 30 day
s, without any modifications and without giving any reasons there
of.

 
5     Bid Submission :-

5.1        The Bidders shall be required to submit Technical and Financial Bi
ds through GeM Portal electronically using valid GeM ID. More info
rmation useful for submitting online bids on the GeM Portal may b
e obtained.

5.2        The Bidder should upload the financial bids as per the
instructions contained in the Bid Document on GeM Portal.

5.3        The bids shall be summarily rejected, if the bid is submitted other
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than through online (GeM Portal) or original Earnest money Depos
it is not submitted by the Bidders within stipulated date / time as 
mentioned in bid document.

5.4        The important dates are mentioned in Bid document.
5.5        Vendor should quote only commercial models and not consumer 

models
5.6        All peripherals (Monitor, Keyboard, Mouse and Motherboard) must

be from the same OEM
5.7        Model details, configuration and drivers should be available on OE

M website.
5.8        The products should be factory pre-loaded with Genuine Windows

11 Pro 64 Bit and MS Office standard 2021 Licensed Version. Bidd
er should submit declaration by OEM to this effect.

5.9        The products should be factory pre-loaded with Latest version of 
Anitivirus Symantec / MacAfee/eTrust/Kaspersky/eScan/Trend Mic
ro/Microsoft Defender with 3 Years License. Declaration Letter fro
m bidder should be uploaded at the time of bid submission.

5.10    Bidders must submit Bid specific Manufacturer authorisation (MAF
). The authorisation to bid for their product is subjected to verifica
tion and the decision of the buyer is final.

 
6. Technical Bid

The Bidder shall be required to follow the procedure as specified above 
and submit the Technical Bid online through GeM Portal. The following 
documents shall comprise Technical Bid: -

Sl. 
No.

Item Bid Condition Documents Cons
idered
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1 EMD A) The bids without Earnest Mone
y/Exemption certificate shall be s
ummarily rejected.
B) EMD EXEMPTION: The bidder s
eeking EMD exemption, must sub
mit the valid supporting docume
nt for the relevant category as pe
r GeM GTC with the bid. Under M
SE category, only manufacturers 
for goods and Service Providers f
or Services are eligible for exemp
tion from EMD. Traders are exclu
ded from the purview of this Polic
y.
C) EMD & Performance security s
hould be in favor of Beneficiary, 
wherever it is applicable.
D) For small scale units registere
d with NSIC under single point re
gistration scheme and participati
ng in this tender enquiry, followin
g exemptions are available: They
are exempted from depositing Ea
rnest money. These exemptions 
are applicable provided units are 
registered with NSIC for tendered
item and registration is current a
nd valid. Firms claiming these ex
emptions are required to submit 
along with their offer, copy of the
ir current and valid NSIC registrat
ion certificate for the tendered it
em (store details), otherwise thei
r offer would not be considered.

1) Physical copy of
DD

2) Vendor assess
ment report

3) MSE Certificate 
for Manufacturing
4) NSIC Certificate
for Supply of comp
uter and Periphera

ls
5) Start up certific

ate

2 Offered Model 
and Data Sheet
of Model offere

d

 Data Sheet of the product(s) offe
red in the bid, are to be uploaded
along with the bid documents. Bu
yers can match and verify the Da
ta Sheet with the product specific
ations offered. In case of any une
xplained mismatch of technical p
arameters, the bid is liable for rej
ection.

1) GEM category 
matching

2) Data sheet uplo
aded
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3 OEM
Authorization

Bidders must submit Bid specific 
Manufacturer authorization (MAF)
. The authorization to bid for thei
r product is subjected to
verification and the decision of th
e buyer is final.

Bid specific MAF a
nd confirmation by
OEM through mail

4 Factory Pre-loa
ded Genuine W
indows 11 Pro 

64 bit

The products should be factory p
re-loaded with Genuine Windows 
11 Pro 64 Bit. The bidders should
submit the declaration by OEM to
this effect.

Declaration by OE
M

5 Factory Pre-loa
ded MS Office 
2021 Home an

d Business

The products should be factory p
re-loaded with MS Office 2021 Ho
me and Business Licensed Versio
n. The bidders should submit the 
declaration by OEM to this effect.

 Declaration by OE
M

6 Pre-loaded Gen
uine Antivirus

The products should be factory p
re-loaded with Latest version of A
nitivirus Symantec / MacAfee/eTr
ust/Kaspersky/eScan/Trend Micro
/Microsoft Defender with 3 Years 
License. Declaration Letter from 
bidder should be uploaded at the
time of bid submission

Declaration by Bid
der

7 Bidder and OE
M Land Border 
sharing Declar

ation

Land border clause: As per GoK N
otification Number FD 455 EXP 1
2 2020 Dated 25.08.2020, the bi
dders and OEM should submit de
claration to this effect in the pres
cribed format as per notification
 

1)Bidder declarati
on in letterhead
2)         OEM declara
tion in letterhea
d
3) GEM verificati
on
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8 Past Experienc
e

Experience Criteria: In respect of 
the filter applied for experience c
riteria, the Bidder or its OEM {the
mselves or through reseller(s)} s
hould have regularly, manufactur
ed and supplied same or similar 
Category Products to any Central
/ State Govt Organization / PSU / 
Public Listed Company for numbe
r of Financial years as indicated a
bove in the bid document before 
the bid opening date. Copies of r
elevant contracts to be submitte
d along with bid in support of hav
ing supplied some quantity durin
g each of the Financial year. In c
ase of bunch bids, the category o
f primary product having highest
value should meet this criterion.

1) Contract copy c
onfirming year an
d area of activity

2) Memorandum a
nd articles of asso

ciations

10  Past Performa
nce

Past Performance: The Bidder or i
ts OEM {themselves or through r
e-seller(s)} should have supplied 
same or similar Category Product
s for 50% of bid quantity, in at le
ast one of the last three Financial
years before the bid opening dat
e to any Central / State Govt Org
anization / PSU / Public Listed Co
mpany. Copies of relevant contra
cts (proving supply of cumulative
order quantity in any one financi
al year) to be submitted along
with bid in support of quantity su
pplied in the relevant Financial y
ear. In case of bunch bids, the ca
tegory related to primary product
having highest bid value should
meet this criterion.

1) Consignee recei
pt and acceptence

certificate
2) Satisfactory cer
ficate of implemen
tation by the consi

gnee / buyer

11 Legal Entity sta
tus of the Bidd

er

The Bidder shall necessarily be a 
legally valid entity either in the f
orm of private limited companies
or Firms or LLP or Partnership Fir
m or Proprietorship Firms “A proo
f for supporting the legal validity 
of the Bidder shall be submitted.

A) Certificate of In
corporation/ Affida
vit of Proprietorshi
p/ Partnership dee
d/ Memorandum &
Articles of Associa
tion of Ltd or Pvt. 

Ltd. Company.
B) GST Registratio

n Certificate
C) PAN Card copy
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12 Local address 
of the bidder

The bidder should have registere
d office in Bengaluru with GST re
gistration

Karnataka GST reg
istration Certificat

e

13 Bidder Turnove
r Certificate /IT
Return Acknow

ledgement

The minimum average annual fin
ancial turnover of the bidder duri
ng the last three years, ending o
n 31st March of the previous fina
ncial year, should be as indicated
above in the bid document. Docu
mentary evidence in the form of 
certified Audited Balance Sheets 
of relevant periods or a certificat
e from the Chartered Accountant 
/ Cost Accountant indicating the t
urnover details for the relevant p
eriod shall be uploaded with the 
bid. In case the date of constituti
on / incorporation of the bidder is
less than 3-year-old, the average 
turnover in respect of the comple
ted financial years after the date
of constitution shall be taken into
account for this criterion.

A) GEM verificatio
n if available

B) CA certified tur
nover and Net wor

th certificate
C) Balance sheet
D) IT returned ack
nowledgements

14 OEM Annual Tu
rnover and Net
worth certificat

e

NET WORTH: Net Worth of the OE
M should be positive as per the la
st audited financial statement.

CA certified turnov
er and Net worth c

ertificate

15 Quality Manag
ement System 

Certificate-

ISO 9001: The bidder and the OE
M of the offered products must h
ave ISO 9001, 20000 and 27001 
certifications.

Copies of valid cer
tificates
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16 Malicious Code
Certificate

Malicious Code Certificate:
The seller should upload followin
g certificate in the bid:-
(a) This is to certify that the Hard
ware and the Software being offe
red, as part of the contract, does 
not
contain Embedded Malicious cod
e that would activate procedures
to :-
(i) Inhibit the desires and designe
d function of the equipment.
(ii) Cause physical damage to the
user or equipment during the
exploitation.
(iii) Tap information resident or tr
ansient in the equipment/networ
k.
(b) The firm will be considered to 
be in breach of the procurement 
contract, in case physical damag
e, loss of information or infringe
ments related to copyright and In
tellectual Property Right (IPRs) ar
e caused due to activation of any
such malicious code in embedde
d software.

Certificate by  bid
der or OEM

17 Copy of manuf
acturing licens

e

Copy of the Manufacturing Licens
e for the products.

1) Manufacturing li
cense 

2) BIS certificate i
n absence of man
ufacturing of licen

se

18 Company is no
t black listed

Bidder/ Supplier/ Organization/ Pr
oprietor/ Any of the Director(s) sh
all not be banned or suspended o
r black listed by any Government
/ Public Sector Undertaking / Cor
porate organization or convicted
in any Court of Law across India 
or declared Bankrupt or insolvent
. A self-declaration certificate mu
st be uploaded in the GeM portal 
under Bidders Official Letter Hea
d.

Undertaking by th
e bidder
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19 Bidder Financia
l Standing und
ertaking (No liq
uidation, Court 
Receivership, o
r similar proce
edings or bank

rupt)

The bidder should not be under li
quidation, court receivership or si
milar proceedings, should not be 
bankrupt. Bidder to upload under
taking to this effect with bid.

Undertaking by th
e bidder

 
7. Financial Bid:

7.1        The Bidder should quote rates for each and every category of product i
n terms in Indian Rupees.

7.2        The rates quoted shall be firm and final. The price should be all inclusiv
e of all taxes, transportation, installation and logistics cost.

8. Clarification on Technical Bid Evaluation:
8.1        The technical bids shall be evaluated based on the available document

s submitted by the bidder. To assist in the examination, evaluation, an
d comparison of the bids, and qualification of the bidders, the departm
ent may, at its discretion, ask any bidder for a clarification of its bid. An
y clarification submitted by a bidder that is not in response to a reques
t by the department shall not be considered. The department request f
or clarification and the response in GeM portal only.

8.2        If a bidder does not provide clarifications of its bid by the date and tim
e set in the department request for clarification, the bid may be rejecte
d.

8.3        Department also reserves right to seek confirmation/clarification from t
he issuer agency, on the supporting documents submitted by the bidde
r.

9.  Technical Bid Evaluation
The technical bid evaluation shall be done by the Technical bid eva

luation committee of the Department based on the documents uploaded 
as per bid document. Technical Specifications are selected as per
availability in GeM. Conformity to technical specifications specified in ad
ditional specifications will be given priority. Any deviation to technical sp
ecifications specified in additional specifications will be summarily reject
ed.

10. Financial Bid Opening Procedure
The Financial Bids of all the technically qualified Bidders, whose

bids are accepted in conformity with the required specifications, shall be 
opened on the notified date and time. Conformity to technical specificati
ons specified in additional specifications will be given priority.

 

11. Right of Acceptance:
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11.1    The Commissioner for Agriculture reserves the right to accept or reject 
any tender and to cancel the tender process and reject all tenders at a
ny time prior to the award of contract, without thereby incurring any lia
bility to the affected tenderer or tenderers or any obligation to inform t
he affected tenderer or tenderers of the grounds for the action.

11.2    The Commissioner for Agriculture reserves all rights to reject any bid in
cluding of those bidders who fail to comply with the instructions withou
t assigning any reason whatsoever and does not bind itself to accept th
e lowest or any specific bids. The decision of the tender accepting auth
ority in this regard shall be final and binding.

11.3    Any failure on the part of the bidder to observe the prescribed procedu
re and any attempt to canvass for the work shall render the bidder ‘s bi
ds liable for rejection.

11.4    The tender accepting authority & Commissioner for Agriculture reserve
s the right to award any or part or full contract to any successful agenc
y (ies) at its discretion and this will be binding on the bidders.

11.5    In case of failure to comply with the provisions of the terms and conditi
ons of the contract by the agency (ies) that has/have been awarded th
e contract, Department of Agriculture reserves the right to award the c
ontract to the next higher bidder and the difference of price shall be re
covered from the defaulter agency who has been awarded the initial co
ntract and this will be binding on the bidders.

11.6    Any disputes arising between successful bidder and the department if 
any may be referred and/or resolved through Bengaluru Mediation Cen
tre, Bengaluru

11.7    Without pre-judice to Buyer’s right to price adjustment by way of disco
unt or any other right or remedy available to Buyer, Buyer may termin
ate the contract or any part thereof by a written notice to the seller, if:

11.7.1       The seller fails to comply with any material term of the contract.
11.7.2       The seller informs Buyer of its inability to deliver the material(s) 

or any part thereof within the stipulated delivery period or such i
nability otherwise becomes apparent.

11.7.3       The seller fails to deliver the material (s) or any part there of with
in the stipulated delivery period and/or to replace/rectify any reje
cted or defective material(s) promptly.

11.7.4       The seller becomes bankrupt or goes into liquidation.
11.7.5       The seller has misrepresented to Buyer, acting on which misrepr

esentation Buyer has placed the purchase order on the seller.

12  Returning of Earnest Money Deposit (Bid Security Amount):-
12.1    The Earnest Money Deposit of the unsuccessful bidders if submitted in 

the technical Bid evaluation stage shall be returned along with their un
opened financial bids within thirty (30) days after opening of the eligibl
e financial Bids.

12.2    The Earnest Money Deposit of the unsuccessful bidders in the financial 
bid evaluation stage shall be returned within thirty (30) days, on award
of contract to the Successful bidder.
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12.3    The Earnest Money Deposit of all the bidders shall be returned along wi
th their unopened financial bids, in case of cancellation of bid after the 
opening of Technical Bids and prior to opening of financial bids.

12.4    No interest shall be payable on the Earnest Money Deposit returned to 
unsuccessful bidders.

13  Payments:
13.1    Payments shall be dispersed as follows:

13.1.1       Payment will be dispersed after the satisfactory supply, installa
tion and functioning of the procured products.

13.1.2       The tender awardee shall submit the bills pertaining to
supplies along with the satisfactory working report duly signed
by the head of the office, where in the supply and installation i
s completed.

13.2    At the time of payment of bills, all the statutory deductions shall be de
ducted at source as per Government rules and guidelines as may be pr
evailing at the time of payment.

13.3    The Contractor is paid for the quantity that is supplied.
 

14     . WARRANTY:
14.1    Seller should have well established Installation, Commissioning, Train

ing, Troubleshooting and Maintenance Service group in Karnataka for
attending the after sales service.

14.2    Replacement under warranty clause shall be made by the Seller free 
of all charges at site including freight, insurance and other incidental 
charges.

14.3    During the warranty period, the Seller shall remain responsible to arr
ange replacement in within 05 days of receipt of complaint and for se
tting right at his own cost any equipment installed by him which is of 
defective manufacture or design or becomes unworkable due to any c
ause whatsoever.

14.4    The decision of the Buyers representative in this regard to direct the 
bidder to attend to any damage or defect in work shall be final and bi
nding.

 
15. ESSENTIAL CRITERIA:

 

15.1     Pre-Demonstration of all the computers and laptops at Commissioner
ate of Agriculture, Karnataka premises to be done at bidder cost if re
quired. 

15.2    The delivery location is throughout the state. Actual Delivery location
and consignee details will be provided later.

15.3     Installation should be by Bidder trained service engineer/ service rep
resentative. The installation process must be completed by the Bidde
r within 10 days of supply.

15.4     Equipment/Items should have brand name on the equipment/items. I
n case of technical snag/ failure/ breakdown, Service call should be at
tended within 48 hours in Bangalore and 72 hours for other locations 
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and repair within 05 days.
15.5     All the technical specifications accepted in the compliance statemen

t must be supported by Original Literature from the firm/ O.E.M with 
Numbering/ Highlighting for the compliance statement.

15.6     All Goods/Services shall be offered on Free Delivery at Site including 
loading/unloading. 

15.7     In respect of items requiring installation or commissioning (as indicat
ed in technical details of the item), the charges for the same shall als
o be included in the offered price on GeM.

15.8    The brands must be out of those approved by e-Governance departm
ent.       

.

Disclaimer/अ6वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामा'य शत- के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action
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in accordance with the laws./जेम क� सामा'य शत- के खंड 26 के संदभ% मS भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर Cितबंध के संबंध मS भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मS �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला स3म Cािधकार� के पास पंजीकृत हो।�बड मS भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा ;कए जाने व इसका अनुपालन न करने पर अनुबंध को तaकाल समाb करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध'यवाद---
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