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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5676871
Dated/fgaias : 12-12-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

27-12-2024 14:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

27-12-2024 14:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Karnataka

Department Name/[A#9r & =re1

Health And Family Welfare Department Karnataka

Organisation Name/@316d & =1

N/a

Office Name/&atera & aTH

National Health Mission Dhfws Bengaluru

Total Quantity/pe ar=r

3

Item Category/3ig Heary

Customised Ambulance with Equipment (Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/SeX & =gada 3itaa 27 Lakh (s)
aS AR (3 auf &)
OEM Average Turnover (Last 3 Years)s{d 54 Lakh (s)
akh (s

IuaT AT & a3 (I 3 asf @)
Years of Past Experience Required for
same/similar service/3¢/dd Jar3it & faw 3 Year (s)
AT T g & ag
MSE Exemption for Years of Experience and N
Turnover/ 3Hd & auf § THTHS [ ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf ¥ FIEIHT T

Document required from seller/fashar & &
AT SEAASA

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/
Past Performance/f9d uea 80 %

Bid to RA enabled/fs & Ra¥ Nareft afshar fvar | No

RCM Applicable/dd] 3IRAITH Yes

Type of Bid/fds & yaX Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/dselif 3[cihet & | 7 pays
3N At FAEOT ¥ I FHIT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/#eis1 ugiad Total value wise evaluation
Financial Document Required/fa™ g&drdst v
es
& IS ¥
Arbitration Clause No
Mediation Clause No
EMD Detail/3tadr faaror
Advisory Bank/Tsarssit & State Bank of India
EMD Amount/$uadr I 108000
ePBG Detail/&fidish fazor
Advisory Bank/tsaissil §& State Bank of India
ePBG Percentage(%)/gdtdsh ufaerd (%) 5.00
Duration of ePBG required (Months)/Sdis &Y 14
ufea afa (@E=).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./si9 @ erdf & AT ST TT & ST U5 BT FATAT HeINT & forw 95 F ary 34 Fafda gdrast uvgd A &
WW%ﬂamaﬁaﬁasmﬁﬁﬁmHm@Wﬁ%mwwméﬂm@rﬁwaﬂnﬁ%l =it @ 58 Sifd &
I | Al 3@ IR B

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3uaE! 3R urea
FATA T, ST TE A el &, et & geT 3 gt arfew)
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Beneficiary/arandf :

Project Director (RCH)
National Health Mission DHFWS Bengaluru, Health and Family Welfare Department Karnataka, N/A,
(Uma Buggi)

MSE Purchase Preference/tainds @lig adiadr

MSE Purchase Preference/Tatds @lg aigdr No

MII Purchase Preference/ta31$3ms @lig adIadr

MIl Purchase Preference/Td3ms3ms @ile aiiadr No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Section 9(3) Of GST/NTAE & 4T 9(3)I

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,

seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will

have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

Pre Bid Detail(s)
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Pre-Bid Date and Time

Pre-Bid Venue

17-12-2024 13:00:00

Office of the Project Director (RCH)
1st Floor East Wing,

Arogya Soudha Magadi Road
Bengaluru -560023

Customised Ambulance With Equipment ( 3 pieces )

Technical Specifications/da=idh fafAEar

* S peIl AP & 3gaT / As per GeM Category Specification

Specification Name/fafR® &
arH

Specification

Bid Requirement/fds & fow 3maws (Allowed
Values)/3iAd Hed

Generic Parameters || Type of Ambulance Vehicle
[as per clause 3*3 of AlS-
125 (Part 1)]

Type C - Road Ambulance: Basic Life Support
Ambulance

Category of Vehicle

M1, M2 (GVW <=5 tonnes), M3 (GVW >5 tonnes)

Type of Wheel Drive

Two wheel drive

Type of Fuel

Diesel

Engine and
Transmission

Maximum Engine Output /
Power (kW) at rated RPM

40 - 200 (kilowatt)

Maximum Gross Vehicle
Weight (Kerb weight +
Payload)

Vehicle Parameters

2000 - 7000 (kilogram)

Accessories/Features || Air Conditioning

Whole Ambulance, Only Patient Compartment, NA for
without AC

Ambulance Body Number of Stretcher

1,2,3,4

Features of Main Stretcher

Main stretcher with an integral undercarriage, Main
stretcher with separable undercarriage

Warranty Vehicle Warranty Time

(Years)

1, 2, 3, 4, 5 Or higher (year)

Additional Specification Parameters - Customised Ambulance With Equipment ( 3 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

All actual required technical
specifications should be as per
the attached technical
specification in additional terms
and conditions

All actual required technical specifications should be as per the attached
technical specification in additional terms and conditions

* Bidders offering must also comply with the additional specification parameters mentioned above.
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/Qcu7akxbZ86Nqqm_3S6N3BKa-HgA-XMpy0wozYap7Sc

Input Tax Credit(ITC)/ze1qe & Hc(3EERM) and/ T Reverse Charge(RCM)/Rad UHR (3IRHATH) Details

ITCon
GST/Shad ITC on GST Apl:)ﬁcl\:lbl GST as per GST Cess 1 as per GST Optional
Cess/shtaé RCMR@ 99k | RCMAa ok & || Cess 2 || pcMpdsfen
W FYe I e/l as per
SR A PMET || e || IFAR SACHS | AR SACHS ST 1| pem & Rad R
NA NA Yes 12% NA NA Yes
Consignees/Reporting Officer/@XRc/Ruifésr 3w and/ T Quantity/aArar
Consignee
S.No.ss. || Reporting/Officer/ . Delivery Days/Bchall &
g R/ AT Address/adr Quantity/dr=T Ry
3R
560023,National Health
. Mission, 1st Floor, Arogya
1 Uma Buggi Soudha, 1st Cross, Magadi 3 45
Road, Bengaluru - 560023
Buyer added Bid Specific Additional Specification - Drawings
S.No./. . _— Applicable/Ra¥ UaR & 3qER
4 Document Title Description ATES i.ro. ltems
Technical
Specification of the . .
1 requirement As per additional technical parameters Customised Ambulance With
Equipment(3)
View

Buyer added Bid Specific Additional Scope of Work

S.No.sh. ¥

Document Title Description Applicable/Ra¥ UHR & AR

STEd) i.r.o. Items

As per technical
specification of

1 requirement As per technical specification of Customised Ambulance With
requirement

Equipment(3)
View

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

Special terms and conditions-Version:1 effective from 25-10-2024 for category Customised
Ambulance with Equipment

1. Special Terms and Conditions for Customized Ambulance/Mobile Medical Units with Equipment
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/7215657/1733578248.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/7215657/1733578333.pdf

This category is created to cater to the requirement of buyer where the buyer wants to procure Ambulance
with medical devices and/or minor fabrications. This category is bid only category and Direct Purchase is
not enabled.

1. The buyer shall define the equipment required in the Ambulance with complete technical
specifications along with quantity. The buyer may refer AIS 125 (Part2) for list of equipment.

2. In case fabrication is required by the buyer inside the body of the Ambulance, details and
drawings/pictures shall be provided by the buyer in the bid.

3. The buyer should check compliance of the vehicle to CMVR rules and compliance to AIS 125 (Partl)
after fabrication and installation of medical devices.

Note for Sellers :

o For listing a catalog on GeM, the seller should specify the price for the vehicle. As the category is
bid-only, the seller can submit their offer price while participating in the bid, based on the scope of
work provided by the buyer.

o The seller should upload images that include the vehicle's front view, side view, and rear view with
the door open.

Buyer Added Bid Specific Terms and Conditions/sar gu s o Re & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Office of the Porject Director (RCH)
1st Floor, Arogya Soudha

East Wing, Magadi Road,
Bengaluru -560023

4. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

5. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

6. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
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10.

11.

12.

13.

relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

As intimated by authority at the time of PDI.

Post Receipt Inspection at consignee site before acceptance of stores:
As intimated by authority at the time of PRI.

Inspection

Pre-dispatch inspection at Seller premises (Fee/Charges to be borne by the BUYER):Before
dispatch, the goods will be inspected by Buyer / Consignee or their Authorized Representative or by
Nominated External Inspection Agency (independently or jointly with Buyer or Consignee as decided by
the Buyer) at Seller premises (or at designated place for inspection as declared / communicated by the
seller) for their compliance to the contract specifications. Fee/Charges taken by the External inspection
Agency and any external laboratories testing charges shall be borne by the Buyer. For in-house testing,
the Sellers will provide necessary facilities free of cost. Seller shall notify the Buyer through e-mail about
readiness of goods for pre-dispatch inspection and Buyer will notify the Seller about the Authorized
Representative/ Nominated External Inspection Agency and the date for testing. The goods would be
dispatched to consignee only after clearance in pre-dispatch inspection. Consignee's right of rejection as
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14.

15.

per GTC in respect of the goods finally received at his location shall in no way be limited or waived by
reason of the goods having previously been inspected, tested and passed by Buyer/ Consignee or its
Nominated External Inspection Agency prior to the goods' shipment. While bidding, the sellers should take
into account 7 days for inspection from the date of email offering the goods for inspection. Any delay in
inspection beyond 7 days shall be on the part of the buyer and shall be regularised without Liquidated
Damages.

When there is requirement of submission the advance sample, the seller shall inform the buyer promptly
through emails about the date of submission of sample to the buyer nominated Inspection agency.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. As per attached Buyer uploaded ATC, the successful bidder/manufacturer should complies to all the tec
hnical and other criteria as per RFP.

2. And also the successful bidder/manufacturer should upload all the supportive documents as per buyer u
ploaded ATC (i.e. RFP).

2. If fails to complies/upload the above cited conditions will lead to reject the bid.

Disclaimer/zhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v A

10.

11.
12.
13.
14.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Dec/GEM_2024_B_5676871/CLM0010/OPVAN_fc64575f-ab5a-4916-9b0c1733741992786_NHM-GEMPROC.doc
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig &= @ oaf & 37deia off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S11 T TTHAT LAl & TS 26 & TEGH A AXA & YT HA M TSN TR arel 47 & [ T @l
W ufdey & §a9 # AT F Y JFH A A B arel oA B Drs W X 38 Afaa & s a3 & fow qaft oy e
9 g% a5 & arer daH WREd & TH Gohed @IS & /9T od AT [T T SHH Igureld BT aen AR P o
Teld =T fFT ST & SHA AU J el W 3y &l deehlol HAH B AN Pl & AN 30 & piefeh dars
& 3T BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20241212
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