GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

Bid Number/gyel waies (Rs geam):
GEM/2024/B/5626148
Dated/fgaias : 25-11-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

24-12-2024 18:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

24-12-2024 18:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Home Affairs

Department Name/[A#9r & =re1

Central Armed Police Forces

Organisation Name/@316d & =1

National Security Guard (nsg)

Office Name/&atera & aTH

Directorate General

Total Quantity/pe ar=r

1

Item Category/Hg $Heany

MODULAR KILL HUT/ SHOOT HOUSE WITH ADVANCE
TARGET SYSTEM LESS CIVIL WORK

GeMARPTS & @l a8 a1 / Searched
Strings used in GeMARPTS

Modular Kill hut/shoot house with advance target system
less civil work

GeMARPTS & @iam 3= gRunH / Searched
Result generated in GeMARPTS

Category not available on GeM for the text string uploaded
by the buyer

Ifgger & fov gafaa ufes AT / Relevant

Categories selected for notification

e Modular Ballistic Protection System

Minimum Average Annual Turnover of the
bidder (For 3 Years)/fQsX & =gdda 3iraa
affF ei3naX (3 auf )

260 Lakh (s)

OEM Average Turnover (Last 3 Years)/#d
sueor fAsAtar @ 3taa e (I 3 af @)

1040 Lakh (s)

Years of Past Experience Required for

same/similar service/3%1/aa a3t & AT |3 year (s)
fEra Rera sgaa & af

MSE Exemption for Years Of

Experience/3id & auf & vATHS Pe/ and Yes

Turnover/TH3R & fav taTwS A G WA &
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Bid Details/f5 faaor

Startup Exemption for Years Of

Experience/3Hd & auf & FIE3T F&/ and
Turnover/ TR & foT TWIE3HT H Fe WT &

Yes

Document required from seller/fahar ¥ A
AT &S

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/

Past Performance/Red Uesi= 50 %
Bid to RA enabled/Rz & Ry Ararsh aftha frar | Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

Type of Bid/RQ3 & gaHR

Two Packet Bid

Time allowed for Technical Clarifications

empanelled agency

during technical evaluation/d&<lIfl HeAd & | 7 Days
aNIa cepelidht TUEIIOT ¥ A WA

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- Yes
registered with GeM)

Inspection to be carried out by Buyers own Yes

Type Of Inspection

Post Dispatch

Name of the Empanelled Inspection
Agency/ Authority

Board of Officers

Auto CRAC Days

60

Quality Assurance Plan document

1732076520.pdf

Evaluation Method/f&id Ugfd

Total value wise evaluation

Financial Document Required/faa g&ardst

Yes
& TS ¥
Arbitration Clause No
Mediation Clause No

EMD Detail/3uas faaor

Advisory Bank/usarsert &

State Bank of India
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EMD Amount/3uagr Y 1040000

ePBG Detail/&didisit faaror

Advisory Bank/Tgargsi{l §& State Bank of India

ePBG Percentage(%)/sdiest ufaerd (%) 5.00

Duration of ePBG required (Months)/$dids &Y

26
faT 3afa (@@a).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 & erdf & AT STASN e & T A= B FAFAT Heay & fow g & wry 3 Fafia erardst uega & &
uﬁﬁﬁ*ﬁa@aﬁmﬁ$%ﬁ%ﬁmam@maﬁ%%v@mmmé@é‘rﬁ@‘céﬁtﬁ%l TRt oY 38 Afa &
ar e TG 93T &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$TeEt 3R Hurea
AT T, ST TE I Bl &, et & gay A gt anfeu)

Beneficiary/arandf :

Sr.AO, Pay And Account Officer, NSG
EMD Box ,Room No0.120, Procurement Cell, Prov Branch, HQ NSG, Mehram Nagar, Near Airport T-1, Palam-110037
(Sr.ao ,pay And Account Officer, Nsg)

MII Purchase Preference/ta3n$3ms @l adaar

MIl Purchase Preference/TH3TS3Ts @ aXIdr Yes

MSE Purchase Preference/taitsis @ilg adiar

MSE Purchase Preference/Tauds @l adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
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date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The

buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

7. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

9. Inspection of Stores by Nominated Inspection Authority / Agency of buyer or their

authorized representatives

An independent third party Professional Inspection Body can help buyer in mitigating buyer’s risk with pre-
dispatch/post-dispatch inspection in order to ensure that equipment, components, solutions and documentation
conform to contractual requirements. The buyer has a right to inspect goods in reasonable manner and within
reasonable time at any reasonable place as indicated in contract. Inspection Fee/ Charges (as pre-greed between
buyer and Inspection Agency) would be borne by the buyer as per their internal arrangement but may be
recovered from the seller if the consignment failed to conform to contractual specification and got rejected by

4/50


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

the Inspection Officer .If so requested and accepted by the seller, initially seller may pay for inspection
charges as applicable and get the same reimbursed from buyer if consignment accepted by the Inspecting
Officer . For reimbursement seller has to submit proof of payment to Inspection Agency.

Seller/OEM shall send a notice in writing / e-mail to the Inspecting officer / inspection agency specifying the place
of inspection as per contract and the Inspecting officer shall on receipt of such notice notify to the seller the date
and time when the stores would be inspected. The seller shall, at his own expenses, afford to the Inspecting
officer, all reasonable facilities as may be necessary for satisfying himself that the stores are being and or have
been manufactured in accordance with the technical particulars governing the supply. The decision of the
purchaser representative /inspection authority regarding acceptance / rejection of consignment shall be final and
binding on the seller.

The Seller shall provide, without any extra charge, all materials, tools, labour and assistance of every kind which
the Inspecting officer may demand of him for any test, and examination, other than special or independent test,
which he shall require to be made on the seller's premises and the seller shall bear and pay all costs attendant
thereon.

The seller shall also provide and deliver store / sample from consignment under inspection free of charge at any
such place other than his premises as the Inspecting officer may specify for acceptance tests for which
seller/OEM does not have the facilities or for special/ independent tests.

In the event of rejection of stores or any part thereof by the Inspecting officer basis testing outside owing to lack
of test facility at sellers premises, the seller shall, on demand, pay to the buyer the costs incurred in the
inspection and/or test. Cost of test shall be assessed at the rate charged by the Laboratory to private persons for
similar work.

Inspector shall have the right to put all the stores or materials forming part of the same or any part thereof to
such tests as he may like fit and proper as per QAP/governing specification. The seller shall not be entitled to
object on any ground whatsoever to the method of testing adopted by the Inspecting officer.

Unless otherwise provided for in the contract, the quantity of the stores or materials expended in test will be
borne by seller.

Inspecting officer is the Final Authority to Certify Performance / accept the consignment. The Inspecting
officer’s decision as regards the rejection shall be final and binding on the seller.

The seller shall if so required at his own expense shall mark or permit the Inspecting officer to mark all the
approved stores with a recognised Government or purchaser's mark.

10. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

11-12-2024 17:00:00 Conference Hall, HQ NSG, Mehram Nagar, Near Airport T-1, Palam-110037

MODULAR KILL HUT/ SHOOT HOUSE WITH ADVANCE TARGET SYSTEM LESS CIVIL WORK
(1set)

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/mar: Aot 1 3R Aoft 2 & T 3Nqfdadt & ¥ 3 3edlr Wd I & fow 3Maas)
Technical Specifications/da=lidh fafAEar
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Buyer Specification b load
n
Document/shal TAfATE geardst own'oa

Consignees/Reporting Officer/d/Ruiféar 3w and/ a2 Quantity/arar

Consignee
S.No./#s. || Reporting/Officer/ . Delivery Days/Reliad %
4. R/ R Address/adr Quantity/arar fem
A
600127,National Security
. Guard 27 Special Composite
1 ;L;rfsrl:al\rlachlmuthu Group Nedunkundram (Vill) 1 120
Kolappakkam (Via) Chennai-
600127

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot
1. Generic
OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

4. Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

5. Generic
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained

mismatch of technical parameters, the bid is liable for rejection.

6. Generic
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10.

11.

12.

13.

14.

15.

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall
be provided in Buyer’s standard format only.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

For hazardous chemical/item, all precautionary measure as per regulation from the point of
transportation/ handling/ storage/ safety/ health/ environment to be undertaken/ specified before
dispatch. During dispatch, proper symbol for the hazard/ MSDS/ Batch No./ date of manufacturing/ Gross
Weight/ Net Weight/ shelf Life etc are to be written/ printed/ pasted on the body of the packing.

Generic
IT equipment shall be IPv6 ready from day one.
Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety
Data Sheet may be furnished along with the material.

Generic

Shelf Life: The Product/Spare parts to be supplied as part of the services must have minimum

10

Shelf Life. On the date of supply, minimum

10

usable shelf life should be available / balance.

Generic
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16.

17.

18.

19.

20.

21.

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price:

00

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

Sr. AO, PAY AND ACOUNTS OFFICER, HQ NSG

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Sr. AO, PAY AND ACOUNTS OFFICER, HQ NSG

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
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22.

23.

24,

25.

26.

27.

28.

29.

30.

contract.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the
date of bid opening (to be uploaded with bid):

All the certificates as asked in ATC and QRs/Specification.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Warranty

Warranty period of the supplied products shall be 2 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
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31.

32.

33.

consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to
provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
comprehensive warranty shall be covering the following scope

By the bidder and its OEM

(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this
compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with
Bidder undertaking)

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

BUYER ADDED ADDITIONAL TERMS & CONDITIONS
FOR PROCUREMENT OF
“MODULAR KILL HUT / SHOOT HOUSE WITH ADVANCE TARGET SYSTEM LESS CIVIL WORK FO
R 27 SCG”, QTY - 01 NO

1. EARNEST MONEY DEPOSIT (BID SECURITY):

1.1 EMD/Bid Security in form of Insurance Surety Bond, Fixed Deposit Receipt or an irrevocable
Bank Guarantee drawn in favor of Sr. AO, Pay and Accounts Officer, National Securit
y Guard payable at SBI R K Puram, IFS Code - SBIN0O001076 New Delhi is only acce
ptable.

1.2 Exemption from submission of EMD is applicable to the firms who possess a valid registrati
on as micro or small unit under MSME/NSIC subject to production/submission of v
alid registration certificates for the manufacturing of subject equipment/stores.

1.3 Exemption from submission of EMD is available to firms registered as Startup firm with
DPIIT subject to production/submission of valid certificates with bid documents.

1.4 Firms exempted from submission of EMD, are required to submit Bid Security De
claration as per Appendix-10 attached with this tender documents.

1.5 Bids submitted without original EMD or original EMD submitted after bid submission date o
r having validity less than the required as per tender or not equivalent to amount mentione
d in this tender or not having valid registration under Micro & Small or startup enterprises f
or the tendered stores shall be rejected summarily.
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1.6 No interest shall be payable by the purchaser on the Earnest Money deposited by the bidd
er.

1.7 The Earnest Money deposited is liable to be forfeited if the bidder withdraws or amends im
pairs or derogates from the tender in any respect within the period of validity of his tender.

1.8 The EMD is liable to be forfeited if bidder fails produce sample equipment for tec
hnical evaluation and trial at the place & time whenever asked by the technical
evaluation committee as prescribed in this tender.

1.9 The Earnest Money of the successful bidder shall be returned after the security deposit/Per
formance Security is furnished as per AT/Purchase order. If the successful bidder fails t
o furnish the Security Deposit as required in the contract within the stipulated p
eriod, the Earnest Money shall be forfeited by the purchaser.

1.10Earnest Money of the unsuccessful bidder shall be returned after finalization of tender.

PERFORMANCE SECURITY:

2.1 All successful tenderers/Bidders against the Tender Enquiry/Bid irrespective of their registr
ation status with MSME shall be required to furnish Performance Security Bond valid
till two months beyond the expiry of the Warranty/Guarantee period.

2.2 The successful bidder will have to submit a Performance Guarantee equivalent to
5% of the Contract value or as mentioned in the purchase order, valid till two months b
eyond the expiry of the Warranty/Guarantee period.

2.3 Performance Security in the form of account Insurance Surety Bond, Fixed Deposit Receipt
or an irrevocable Bank Guarantee drawn in favor of Sr. AO, Pay and Accounts Officer,
National Security Guard payable at SBI R K Puram, IFS Code - SBIN0O001076 New
Delhi is only acceptable.

2.4 The Performance Security will come into force from the date of acceptance of the stores/se
rvices after final inspection by the purchaser.

2.5 In case the Firm fails to deposit the required Performance Security by the date specified ab
ove, for any reason, Firm will commit breach of contract entitling the purchaser to cancel t
he contract at the risk and cost of the Firm to enforce recovery of the Security deposit pres
cribed with or without enforcing other rights under the contract resulting from breach ther
eof.

2.6 In case extension of delivery period is considered as granted by the purchaser for any reas
on, the Firm shall extend the validity of the Performance Security for the similar period.

WARRANTY:

3.1 Minimum warranty period of tendered stores will be Twenty Four (24) months fr
om acceptance of store/equipment and this will supersede the warranty specified in th
e QRs & TDs/Technical specifications public shed if any.
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3.2 Warranty will be comprehensive and will start from the date of final acceptance of store.

3.3 Bidders are allowed to offer warranty more than asked in this tender, however no extra wei
ghtage will be given against the other bidder who has offered minimum warranty as per te
nder.

3.4 If stores/part of stores which are found defective or damaged or unserviceable or degrade
or performance is not reported as per QRs/TDs/Technical Specifications mentioned in this t
ender during the warranty period, seller will replace or repair the store in minimum time at
consignee’s location in India free of cost.

3.5 Unless specified in tender documents, by signing the bid document bidder hereby declares
that the store offer in response to this tender shall be of best quality and brand new in all r
espects and shall be strictly in accordance with the specification contained in the contract.

3.6 Unless specified in tender documents, by signing the bid document bidder hereby declares
that the store offer in response to this tender would continue to perform as per Qualitative
Requirements/Specifications published in this tender for a period of warranty from the date
of final acceptance of store by buyer.

3.7 The decision of the purchaser in respect of performance evaluation of store under warranty
shall be final and binding on the seller and the purchaser shall be entitled to call upon the s
eller to repair or replace the store within a reasonable period or such specified period as m
ay be allowed by the purchaser in his discretion on application made thereof by the seller. |
f seller fails to reinstate the performance of store as per contract then seller shall pay such
compensation as may arise by reason of the breach of warranty therein contained.

Delivery Period: 120 Days from the date of issue of AT (GeM Contract/Supply Order).

AMC, CAMC and SPARES PARTS:

6.1 Post installation and post warranty firm to provide the annual maintenance ass
urance for 05 years as mentioned in para 18 of QRs/TDs.

6.2 Firm will submit the rates of AMC & CAMC for 05 years post warranty and annual maint
enance assurance period for 05 years as mentioned in para 18 of QRs/TDs, in PDF form al
ong with financial bid. This will not be part of financial evaluation for deciding L1.

6.2 The firm will provide frozen rate list of manufacturer’'s recommended list of spares (MRLS)
covering 80% spares/parts or having 80% value of total cost of the equipment/stores valid
for 05 years after the warranty and annual maintenance assurance period for 05 ye
ars as mentioned in para 18 of QRs/TDs period.

6.3 The AMC and CAMC or spare parts rates quoted by bidder in this tender will not be binding
on the purchaser.
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SUBMISSION OF THE PROPOSAL IN TWO BID SYSTEM:

A bidder is required to submit the offer in Two Bid only, the details is as under:

7.1 TECHNICAL BID: The technical bid containing documents in sequence mentioned below s
hall be uploaded on the GeM portal by the bidder, bids without any of the following
mentioned documents shall be liable to be rejected summarily.

7.1.1 Appendix-1 Offer letter by bidder duly filled and prepared on bidder’s letter head.
7.1.2 Appendix-2 Undertaking by bidder on its letter head.

7.1.3 Appendix-3 Compliance statement on bidder’s letter head: Compliance status on

each parameter of tender specification published shall be filled for the equipment o
ffered by the bidder. Non-compliance to the any parameter of published specification
will be a disqualification.

7.1.4 Appendix-4 Complete details of Manufacturer/OEM, Distributor and System I
ntegrator as applicable to the bidder need to be filled in the appendix. Distributor and
System Integrator shall fill details of its OEM/Manufacturer. Leaving blank any colu
mn will be reason for rejection of bid.

7.1.5 Appendix-5 Form of Service Centre or Workshop for after sale support services.

7.1.6 Appendix-6 Past Performance Statement on bidder’s letter head:

(i) Past performance only submitted in attached format will be accepted.

(ii) Copies of Supply orders be attached in support of information with respec
t to past performance.

(iii) Past performance for only tendered store/equipment will be considered fo

r the purpose of technical evaluation of bids. In case bidder doesn’t
possess any past performance, its technical bid will not be considered for e
valuation at next stage.

7.1.7 Appendix-7 Integrity Pact: Integrity Pact completed and signed by bidder and tw
o] witnessed of bidder shall be uploaded along with bid. Bids without submission or
incomplete or without witnesses’ signature on Pre-Integrity Pact shall be rejected.

7.1.8 Appendix-8 ECS Performa for e-payment: ECS mandate form duly completed in al
| aspect should be submitted by the bidder. Any wrong payment made due to wron
g ECS form submitted, will be responsibility of the bidder.

7.1.9 Appendix-9 Proforma Bank Guarantee for furnishing Earnest Money (EM
D).

7.1.10 Appendix-10 Proforma for Bid Security Declaration against EMD.

7.1.11 Appendix-11 Declaration for Minimum Local Content.

7.1.12 Appendix-12 Bidder to check the documents required to be attached with the te
chnical bid.
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7.1.13 Document in support of EMD Exemption. (If Applicable).

7.1.14 List of price frozen manufacturer recommended list of spares. This will not f
orm the part of price evaluation for deciding L1.

7.1.15 Letter quoting AMC and CAMC rates in percentage to the basic price of tendere
d store post warranty. This will not form the part of price evaluation for deciding L1

7.1.16 Letter of authorization: Bidder participating in capacity of distributor or Indian
system integrator shall upload the authorization certificate of foreign/Indian OEM/M
anufacturer, failing which bid will be liable for rejection.

7.1.17 Detailed MoU between foreign OEM/Manufacturer and distributor/system integra
tor if applying in distributor or System Integrator capacity.

7.1.18 BIS/ISO or equivalent certificate of OEM/Manufacturer.

7.1.19 Incorporation Certificate/Registration certificate of bidder firm.

7.1.20 Industrial License of the firm for manufacturing of the store if applying in Manuf
acturer capacity.

7.1.21 Valid Manufacturing license issued by DPIIT for manufacturing of defenc
e equipment mentioned in Annexure | vide Press Note no. 1 (2019 Series) No-7(3)
/2009-IP. Vol.1V, dated Jan 01, 2019 issued by Ministry of Commerce and Indu
stry, Department of Industrial Policy and Promotion (DIPP).

7.1.22 Copy of valid MSME-Udhyam registration/National Small Industry Corporation (NSI
C) Certificate/Start-up certificate issued by DPIIT.

7.1.23 Experience of Firm/OEM for supply of same/similar category product for assessme
nt of firm’s capacity/capability.

7.1.24 Malicious Code Certificate should be submitted.

7.1.25 Copy of GST registration of firm.

7.1.26 Copy of PAN Card of bidder firm.

14 /50



7.1.27 Last Three (03) years balance sheet (Annual Turn Over certificate duly issued
by Chartered Accountant) or Last Three (03) years Income tax return of bidder fir
m.

7.1.28 Last Three (03) years balance sheet or Last Three (03) years Income tax
return of OEM in case of bidder participating in the capacity of System Integrat
or/Distributor of Manufacturer/OEM.

7.1.29 Copy of Technical literature of the tendered store offered by the bidder wit
h respect to specification published in the tender. Don’t enclosed technical docum
ent of other equipment or non-relevant documents.

7.1.30 Any other relevant information.

7.1.31 The technical bid in clear legible format with maintaining above mentioned seque
nce of documents be uploaded on GeM portal for considering an offer as responsi
ve bid.

7.1.32 Quoting price of tender in technical bid will be a disqualification considering it an
unresponsive bid.

7.1.33 Bidder shall strict to the format of the tender published and shall not upload unne
cessary or non-relevant documents in the bid.

TECHNICAL EVALUATION CUM TRIAL:

8.1 Only eligible firms whose bids are found responsive bid and completed in all respect as per
tender enquiry published will be called for technical evaluation cum trial.

8.2 Bidders must read the tender conditions carefully specially specifications or QRs/TDs p
ublished with the tender before appearing for technical evaluation.

8.3 A Technical Evaluation Committee (TEC) will be constituted by purchaser for technical eval
uation of technical bids and During the STEC stage BoO will personally visit the existing fac
ility of the vendor and physically check the kill hut. In case of no existing facility vendor to
provide a sample with two rooms of all the materials to be used in kill Hut.

8.4 Samples submitted by the bidders for technical evaluation will remain deposite
d till opening of financial bids. Once the financial bids are opened, samples of th
e firm except L1 firm will be returned. Samples of L1 firm will remain deposited t
ill the final inspection of the store/eqpt. Sample will only be returned after comp
letion of final inspection/JRI by line committee.

8.5 The technical evaluation of technical bids and samples may include any one or more meth
ods like conducting a functional demonstration, physical evaluation of the samples, detaile
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d power point presentations, examination of all supporting documents and lab test certific
ations etc against the laid down conditions of tender enquiry and QRs/TDs published with t
his tender.

8.6 The purchaser reserves the right to decide upon the methodology or method of Technical E
valuation cum physical trial.

8.7 Technical evaluation will be conducted at Delhi NCR within 45 days (this can vary case
to case basis) of opening of tender. Bidder should be ready with tender sample for Techn
ical Evaluation Cum Trial on intimation of date from Technical Evaluation Committee. TEC r
eserves the right to change the date, time and place of technical evaluation as per merit.

8.8 Bidder is responsible to produce himself or his authorized representative with the sample
equipment and other technical details of the tendered store for evaluation on the notified
date; time and place as and when called by TEC on NO COST NO COMMITMENT basis.

8.9 If samples are to be imported for technical evaluation it is the bidder’s responsibility to get
it done in hand before the time limit specified in this tender. No assistance, except End Us
er Certificate if necessary, and certificate that equipment has been called for trials by NSG i

response to tender will be provided to the bidder if the exact format and formal request i
s uploaded with technical bid.

8.10 The bidder will have to obtain necessary import permission/permit/NOC etc. from M
HA/DGFT/Customs/Airport/shipping department or any other relevant department or  ministry in |
ndia on their own. No request for assistance in this regard will be entertained by the purchaser.

8.11 In case of any ambiguity in trial, competent authority reserve the right to conduct re-trial o
r reference to a competent technical agency (accredited labs, state /union government labs
) may be considered to clarify of the same on recommendation of TEC based on necessity

on material ground.

8.12 Failure to present in technical evaluation will invite necessary action against bidder which
may include forfeiture of EMD or banning/barring/blacklisting of bidder for a perio
d specified by the purchaser for all government purchases in future.

8.13 BOOs may advise/ recommend specific changes/ improvement with respect to design/colo
r, dimension or any other physical parameters within the ambit/ limits of QRs/TDs.

FINAL INSPECTION OR ACCEPTANCE OR JRI OR LCR AT CONSIGNEE LOCATION:

9.1 Inspection Authority is Director General, NSG HQ, Mehram Nagar, Palam, and New Delhi-11

0037.
9.2 Inspection officer is an officer or a board of officers constituted by DG NSG for the purpose
9.3 Final inspection will be carried out as per On Site Acceptance Test (OSAT) at consignee

location or the location. On receipt of stores at consignee location.
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9.4 100% of the equipment/store would be put through inspection during OSAT.

9.5 The purchaser has the right to reject the goods on receipt during the final inspection on de
livery even though the goods have already been inspected and cleared at the pre-dispatch
stage by Procuring Entity’s inspection officer if goods are not found as per contractual ter
ms and conditions.

9.6 Goods accepted by the purchaser at the initial and final inspections, in terms of the contra
ct, shall in no way dilute the purchaser’s right to reject them later, if found deficient in ter
ms of the warranty clause of the contract.

9.7 If any store is rejected during OSAT as not conforming to conditions of contract, the same |
ot must be replaced within 30 days before final acceptance. Alternatively at purchase’s opt
ion if any payment has been made to the seller shall be refunded within 30 days from the d
ate of issue of such notice of rejection.

TERMS OF DELIVERY & DISPATCH INSTRUCTIONS:

10.1 Free delivery/installation to consignee location.

10.2 Delivery period will start from the date of issue of AT/Purchase order/Contract for indigeno
us store.

10.3 Only those bidders should apply to the bid who are agreed to delivery condition of this bid.
Bids of firm’s not agreeing to delivery condition will be termed as unresponsive bid and will
be rejected summarily.

10.4 Delivery period will include successful acceptance on completion of JRI/final inspection at ¢
onsignee location by NSG.

10.5 Firm should not deliver/install the Kill Hut at consignee location beyond scheduled delivery
period as per contract without obtaining prior sanction of purchaser. Store delivered beyon
d delivery scheduled as mentioned in contract, even if store have been received by the con
signee, it would be at the risk and the cost of the seller as the supply may not be taken as c
ontractually accepted.

RIGHT TO REJECTION

11.1.1 Stores will be accepted after OSAT. Delay and damages caused due to rejection wi
Il be borne by the Firm.

11.2The decision of the Purchaser shall be final as to the quality of the stores and shall be b
inding upon the Firm. In case, any of the stores supplied does not conform to the
specifications, the same shall be rejected at the risk and cost of the Firm and any losses

occurring to the purchaser thereto would be borne by the Firm.

17 /50



12.

11.3

11.4

The rejected stores must be removed by the Firm from the consignee’s premises within 3
0 days from the date of the intimation about rejection beyond which the purchaser would b
e free to dispose off the rejected stores at the risk and cost of the Firm.

The in-charge stores concerned will take reasonable view of such materials but in no case
shall be responsible for any loss, shortage, damage that may occur to it while it is in the pr
emises of the consignee.

TERMINATION OF CONTRACT:

Time shall be the essence of the contract. The purchaser shall have the right to terminate this cont
ract without any notice in part or in full in any of the following cases:

12.1

12.2

12.3

12.4

12.5

12.6

12.7

12.8

Installation of Kill Hut as per contract is delayed for causes not attributed to Force
Majeure after the scheduled date of delivery by more than 60 days or by more than 90
days for causes of force majeure.

The seller is declared bankrupt or becomes insolvent.

In case Performance Security is not furnished within the time period specified in the AT Sup
ply Order/Contract.

In case buyer found any false declaration or wrong information regarding eligibility criteria,
availability of infrastructure or any other tender conditions furnished by the at any stage of
procurement process including the currency of contract will result in cancellation of contra
ct along with forfeiture of security deposit/performance bond.

Bulk supplies in the case of successful Bidder should conform to tender samples accepted i
n trial evaluation in all respect besides specifications mentioned in this tender.

Any change in Address/Telephone/Fax/e-mail should be immediately informed. The state
of non- communication by the firm will make the offer liable for rejection.

As such decision of the Arbitration Tribunal.

If the contract is terminated in whole or in part, recourse may be taken to any one or more
of the following actions:

(a) Forfeiture of the performance security;

(b) Upon such terms and in such manner as it deems appropriate, goods similar to tho
se undelivered may be procured and the supplier shall be liable for all available act
ions against him in terms of the contract (popularly called risk purchase); and

(c) However, the supplier shall continue to fulfil the contract to the extent not termin
ated.
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SCHEDULE OF REQUIREMENT

S/No. Name of Eqpt/Items Qty Required
1. Modular Kill Hut / Shoot House with Advance Target S 01 No
ystem Less Civil Work for 27 SCG
2. Accessories:
As per QRs/TDs

DETAILS OF EQUIPMENT TO BE INSTALLED IN MODULAR KILL HUT/SHOOT HOUSE

S No Type of Target System Qty Total Quantity
Installed Reserve
(a) Moving Target (Horizontal m 03 01 04
ovement)
(b) Portable Target (Pop up) 03 01 04
(c) 3D Human size target 10 04 14
Inner Structure Brief details of inner structure (Refer Appx-B) :
(i) 6 X 6 mtr (approx) room -02
(ii) 6 x 5 mtr (approx) room -01
(iii) 5 x 3.2 mtr (approx) room -03
(iv) 4.5 x 3.5 mtr(approx) room -01
(v) 6 x 4.5 mtr (Entrance Hall) -01
(vi) Corridor -01
(vii) Staircase to terrace -01
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Bullet Proofing.

Complete inner structure including side walls/Roof should ha
ve anti-ricochet paneling as per Para-2 of QRTD.As per Para-2
of QRTD

(d)

Anti Ricochet paneling of sid
e walls

Wall area 800 sq.m (approx)

(e)

Anti Ricochet paneling on flo
or of Ground floor

Floor area 300 sq.m (approx)

Baffles on ceiling of Ground f
loor

Ceiling area 300 sg.m (approx)

CCTVv

Complete CCTV system (Day & Night capable cameras) coveri
ng all room, entrance hallway, corridor, staircase and building
perimeter with recording and playback capacity.

Control Room

(h) Containerized Control room 01 - 01
with AC (20 foot)
(j) Master computer for shot an 01 - 01
alysis with spare computer w
ith latest software version
(k) Communication (PA system) 01 - 01
(1 CCTV control system with LE 01 - 01
D monitor
(m) Control system for Lighting , 01 - 01
Fire suppression and Ventilat
ion system
Misc
(n) Audio system PA system should be placed in all the rooms and communicati
on control system should be installed in the Containerized ce
ntral control room.
(0) Door panel Each entrance to the room should be installed with Tactical br
each doors as per Para-03 of QRTD for repeated usage
(p) Lighting Should be installed covering the entire inner structure (300 sq

Fire suppression system

.m) according to building plan and the entire system should b
e operated from Containerized central control room.
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(r) Ventilation system

(s) Acoustic Reduction system

Note:-

Willing and eligible vendors/firms may carry out the visit/inspection of civil work/building wherein
all the equipment for preparation of Modular Kill Hut / Shoot House with Advance Target Syste
m Less Civil Work at 27 SCG NSG Nedunkundram, Kolapakkam Chennai.

Venue: 27 SCG NSG Nedunkundram, Kolapakkam Chennai

Time: 26-11-2024 to 10-12-2024 , 0900 Hrs to 1700 Hrs

Contact Detail- 9500129493

ORs & TDs / TECHNICAL SPECIFICATIONS

QRs and TDs circulated by NSG letter No. P/604/2018/Kill Hut/Prov (Ord)/HQ NSG/5807 dstd

05 Dec 2023.

APPENDIX-1
OFFER LETTER
(On letter head of bidder)

To

The Group Commander (Provisioning)

HQ NSG, Mehram Nagar, Palam,

New Delhi-110037
Dear Sir, Dated: / /2024
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I/We hereby offer to supply the stores detailed in the schedule hereto or such portion thereof as yo
u may specify in the Acceptance of Tender at the price given in the said schedule and agree to hold this
offer open till offer validity. I/We shall be bound by a communication of acceptance within the prescribed ti
me.

2. I/We have understood the conditions and instructions of contract which will govern by rules/policies
/guidelines contained in the GFRs 2017, Manual for Procurement of Goods 2022, MoF, all related
orders issued by MHA, CVC and various departments of Government of India which has been issued b
efore issuance of this Tender. I/We have also understood that any special conditions (Addl terms & co
nditions) attached to this invitation to tender will also form part of the conditions of contract a
nd will supersede any general condition.

3. I/We have understood and accepted/agreed with all the terms and conditions of following condition
s of TE also:-

(i) Bid Offer validity (From End Date)

(ii) Warranty of product/egpt/store o

Certificates must be attached.

(iii) Delivery Period as prescribed in the TE.

(iv) Minimum Shelf Life of product/eqpt/store

(v) Providing of training to NSG personnel on Free o

f Cost
(vi) Deposition of PBG within 14 days in case of awa

rd of contract/supply order

(vii) Training

3. The following pages have been added to and form part of this tender.

Q

O

(@)

—_ ~ — ~—

o

Yours faithfully,
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SIGNATURE OF ONE WITNESS SIGNATURE OF BIDDER
(Address of Witness) (Full name & designation in firm
Complete address and contact details

Including fax, email and phone/mobile number)

APPENDIX-2

DECLARATION CERTIFICATE

(On letter head of firm)

1. Itis certified that by signing this letter I/We have accepted all terms & conditions contained in this ten
der document from Page NO .......coreurenennns | o T and all the corrigendum published in relati
on to this tender. It is read and understood that this tender is invited under the Rules contained in th
e GFRs 2017, Manual for Procurement of Goods 2022, MoF, all relevant orders issued by MHA,
CVC and departments of Government of India. I/We have also agreed that any special conditions attac
hed to this invitation to tender will also form part of the conditions of contract and will supersede any g
eneral condition.

2. ltis certified that all information provided by me/us in this tender are true and correct to my/our best k
nowledge. | understand that in case any of the information found to be untrue later on than tender sub
mitted by me/us will be treated as unresponsive bid and will be disqualified from participation.

3. I/We am/are responsible for the correctness of the information provided in this Bid documents and sha
Il be responsible for legal course of action in case of any mischief, incorrect, misleading or false declar
ation found in this bid document filled by me/us. Further I/We understand that any misconduct would li
able for suspension of business, debarment or blacklisting of firm/Individual from participating in NSG
as well as in other department tenders.

4. I/We hereby declared that I/we am/are as an individual or firm is/are never debarred or bla
cklisted or banned by any government or private organization in India or abroad from parti
cipation in tender or purchase in India or abroad.

5. 1/We hereby declared that if there is any reduction in the rate of taxes/GST/Duties on the tendered goo
ds or services, then benefit of it will be passed on to purchaser by way of reduction in pricing before cl
aiming of payment under section 171 of GST Act.

6. Itis certified that In respect of indigenous items for which there is a controlled price fixed by law, the p
rice quoted is not higher than the controlled price. If such price quoted is higher than the controlled pri
ce I/we will provide the reason thereof immediately to the purchaser.

7. ltis certified that there are no government restrictions or limitation in the country of the seller or count
ries from which sub-components are being procured and/or for the export of complete or any part of te
ndered store. Also the exporting country has not restricted the import form India for such item. All nec
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10.

essary permissions/permit/license will be obtained by me/us before meeting any contractual obligation
S.

It is certified that the price quoted for the tendered item is not more than the price usually charged for
the same store to any other purchaser to the best of my/our knowledge and belief.

I/we undertake to execute all contractual obligations like replacement or repair of non-performing ten
dered store full or in part and maintenance of tendered store during warranty period.

It is certified that I/We are not from such a country or, if from such a country, has been registered with
the Competent Authority. It is also hereby certified that I/We fulfills all requirements in this regard and
is eligible to be considered. [Where applicable, evidence of valid registration by the Competen
t Authority shall be attached]. I/we have understood the clause 39 of Chapter-1ll (Public Procureme

nt Division OM No. 6/18/2019-PPD dated 23rd July 2020 inserting Rule 144(xi) in GFRs 2017) regarding
restrictions of procurement of a country which shares a land border with India.

SIGNATURE OF BIDDER
(Full name & designation in firm

Complete address and contact details
including fax, email and phone/mobile number)

APPENDIX-3

COMPLIANCE STATEMENT

(On letter head of bidder, Attach Extra Sheets if
required)

Name of Item

OEM of Item
Country of Origin
Make/Model/Lot No.

Bidder to furnish compliance details on each Specification/parameter whether equipment offered is co
mplying with Specification or otherwise as per proforma given below:-
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Sr. | Technical Specification/ Qu

No. alitative Requirements
(Bidder to write SL No. /Para N
0. of Specification here)

Complied (Wr
ite YES or NO
)

If not complied, mention re
ason

Page no. of t
echnical bid i
n the Tech. li
terature atta
ched with bid

10

11

12

SIGNATURE OF ONE WITNESS

SIGNATURE OF BIDDER
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(Address of Witness)

(Full name & designation in firm
Complete address and contact details

Including fax, email and phone/mobile number)

APPENDIX-4

1. a) Name of authorized Signatory of Bidder

b) Complete Address with Telephone, Fax,
E-mail and Website Etc.

Capacity in which applying in this bid

(Mention any one of the following Indian man
ufacturer/ OEM, Foreign Manufacturer/ OEM,
Distributor of Indian Manufacturer/OEM, Distr
ibutor of Foreign Manufacturer/OEM, Indian S
ystem Integrator or others)

INDIAN MANUFACTURER/OEM

To be filled by all category of bidder, distri
butor and system integrator to file details o
f their manufacturer/OEM.

a) Name of Indian Manufacturer/OEM

b) Complete office Address with Telephone
, Fax, E-mail and Website Etc.

c) Name & Designation of Contact Person
(Complete office Address with
Telephone, Mobile, Fax, E-mail)

d) Factory/Plant details of Indian Manufact
urer/OEM (Complete Address with Teleph
one, Mobile, Fax, E-mail and Website Etc.
)

e) Clarify nature of firm whether Proprieta
ry Firm, Pvt Firm, Public firm, LLC, partn
ership firm etc. (attach supporting docu
ments)

f) Industrial License/ Permit number along
with details of issuing agency (Complete
Address with Telephone, Mobile, Fax, E-
mail and Website Etc.) (attach copy with
bid)

g) Furnish the details Income Tax assessm
ent office address contact details like Inc
ome Tax clearance certificate/ PAN) (atta
ch copy with bid)
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h)

Furnish the details of Industrial Tax regi
stration i.e. GST/ Excise/VAT etc. with offi
ce address & contact details of assessme
nt office. (attach copy with bid)

Furnish details of certificate of concerne
d Chamber of commerce for established
manufacturer/ OEM for Tendered ltem(att
ach copy with bid)

)

CRISIL Rating of firm, BIS (ISI Mark), ISO
registration if any (Yes/No) if yes attach c
opies(attach copy with bid)

k)

Whether manufacturing premises fully o
wned or leased/rented or other firm'’s faci
lity is being used by manufacturer /OEM
(Give brief details and upload a valid leg
al evidence for the same)

Covered area & Open area of manufact
uring facility in Sq ft

m)

Whether located at Govt authorized Ind
ustrial/commercial place (Yes/No)

COMPLETE DETAILS OF MANUFACTURER/OEM, DISTRIBUTOR AND SYSTEM INTEGRATOR

n) Details of Power connection load capacit
y and name Issued

0) Functional departments of Manufacturin
g unit (details thereof)

p) Details of Plant and Machinery functioni
ng in each department

q) Make & model of main machine

r) Date of purchase & commissioning

s) Life of the Machine

t) Details of subsidiary if any

u) Details and stocks of raw material held

v) Normal & Maximum Production capacity
of item with existing plant & machinery

w) Details of machinery for quality control
products (such as laboratory etc.)

x) Maximum no of workers employed on a
ny day during the 18 months preceding t
he date of application

y) Number of Skilled worker employed

z) Un-skilled worker employed
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aa) Details of PF & ESI registration (if any)

bb) Whether tendered item is tested by any
National/International accredited Lab. (at
tach copy with bid)

cc) Any criminal or civil court case against fi
rm or owner or director/directors of the fi
rm (Write Yes/No). If yes, then furnish co
mplete details.

INDIAN DISTRIBUTOR OF INDIAN MANUF
ACTURER/OEM

Details to be furnish by Indian distributor o

f Indian manufacturer/OEM only

a) Name of Indian distributor

b) Complete Address with Telephone, Fax,
E-mail and Website Etc.

c) Name & Designation of Contact Person (
Complete office Address with Telephone,
Mobile, Fax, E-mail)

d) Factory/Plant details of Indian distributor
(Complete Address with Telephone, Mobil
e, Fax, E-mail and Website Etc.)

e) Clarify nature of firm whether Proprieta
ry Firm, Pvt Firm, Public firm, LLC, partn
ership firm etc. (attach supporting docu
ments)

f) Industrial License/ Permit number along
with details of issuing agency (Complete
Address with Telephone, Mobile, Fax, E-
mail and Website Etc.) (attach copy with
bid)

g) Furnish Income Tax assessment office a
ddress contact details like Income Tax cl
earance certificate/ PAN) (attach copy wi
th bid)

h) Furnish the details of Industrial Tax regi
stration i.e. GST/ Excise/VAT etc. with offi
ce address & contact details of assessme
nt office. (attach copy with bid)

i) Percentage of commission/profit on OE
Ms invoice charged for tendered store.

j) CRISIL Rating of firm, BIS (ISI Mark), ISO
registration if any (Yes/No) if yes attach c
opies(attach copy with bid)

k) Whether office premises fully owned or
leased/rented or other firm’s facility is be
ing used by distributor (Give brief details
and upload a valid legal evidence for the
same)

1) Covered area & Open area of facility of
distributor in Sq ft
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m)

Whether located at Govt authorized Ind
ustrial/commercial place (Yes/No)

n)

Maximum no of workers employed on an
y day during the 18 months preceding th
e date of application

o)

Number of Skilled worker employed in o
rder to provide after sale support

p)

Un-skilled worker employed in order to
provide after sale support

q)

Details of PF & ESI registration (if any)

r)

Whether having facility to repair and tes
ting of tendered? provide details

s)

Any criminal or civil court case against f
irm or owner or director/directors of the f
irm (Write Yes/No). If yes, then furnish co
mplete details.

DETAILS TO BE FURNISH BY INDIAN SYS
TEM INTEGRATOR ONLY

Details to be furnish by Indian system integ
rator only

a)

Name of Indian System Integrator

b)

Complete Address with Telephone, Fax,
E-mail and Website Etc.

c)

Name & Designation of Contact Person (
Complete office Address with Telephone,
Mobile, Fax, E-mail)

d)

Factory/Plant details of Indian System In
tegrator (Complete Address with Telepho
ne, Mobile, Fax, E-mail and Website Etc.)

e)

Clarify nature of firm whether Proprieta
ry Firm, Pvt firm, Public firm, LLC, partner
ship firm etc. (attach supporting docume
nts)

f)

Industrial License/ Permit number along
with details of issuing agency (Complete
Address with Telephone, Mobile, Fax, E-
mail and Website Etc.)(attach copy with b
id)

g)

Furnish Income Tax assessment office a
ddress contact details. (Attach Income T
ax clearance certificate/ PAN)(attach cop
y with bid)

h)

Furnish the details of Industrial Tax regi
stration i.e. GST/ Excise/VAT etc. with offi
ce address & contact details of assessme
nt office.(attach copy with bid)

CRISIL Rating of firm, BIS (ISI Mark), ISO
registration if any (Yes/No) if yes attach c
opies
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J)

Whether firm premises fully owned or |
eased/rented or other firm’s facility is bei
ng used by system integrator (Give brief
details and upload a valid legal evidence
for the same)

k) Covered area & Open area of firm facilit
y in Sq ft

1) Whether located at Govt authorized Ind
ustrial/commercial place (Yes/No)

m) Details of Power connection load capacit
y and name Issued

n) Functional departments of Integration u
nit (details thereof)

o) Details of Plant, tools and Machinery fun
ctioning in each department

p) Details of machinery for quality control
products (such as laboratory etc.)

q) Details of materials, components, parts

etc which are to be imported by the fir

m for tendered store

r) Value of Indigenous component in perc
entage (%) of the complete tendered sto
re

s) Value of Import component in percenta
ge (%) of the complete tendered store

t) Maximum no of workers employed on a
ny day during the 18 months preceding t
he date of application

u) Number of Skilled/technical worker empl
oyed

v) Un-skilled worker employed

w) Details of PF & ESI registration (if any)

x)  Whether firm facility is certified by any
National/International accredited Lab. (At
tach copies of certificates)(attach copy w
ith bid)

y) Any criminal or civil court case against f

irm or owner or director/directors of the f
irm (Write Yes/No). If yes, then furnish co
mplete details.

Whether Micro, Small or Startup Enterp
rises? (Yes/No) (Attach certificate with
the bid)

a)

Registration Number
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b) Registration Authority

c) Registration Issue date

d) Registration validity date up to

e) Tendered store is covered (Yes/No)

Declaration:

1. I/we hereby certify that details provided above are true and correct to the best of my/our knowledge
and belief. | understand that purchaser is authorized to verify above details by any possible mean ava
ilable.

2. I/we understand that if any information furnished above found to be false or incorrect buyer can take

legal and administrative action as well as cancellation of bid or any contract awarded as a result of it.

SIGNATURE OF ONE WITNESS SIGNATURE OF BIDDER
(Address of Witness) (Full name & designation in firm
Complete address and contact details

Including fax, email and phone/mobile number)

APPENDIX-5

FORM OF SERVICE CENTRE OR WORKSHOP FOR AFTER SALE SUPPORT

(Essentially to be filled by all Bidders)

Details of service center or workshop for after
sale support

a) Name of service center

b) Name of Contact person

c) Complete Address with Telephone, Mobile
, Fax, E-mail or website
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Details of accreditation of Service Centre & W
orkshop, if any

Registration of service center or Lab/Worksho
p with MSME/NSIC or any other Govt. agency.
Provide Registration number with validity (att
ach copy)

Details of available Infrastructure and Capabili
ty for maintenance and repair

a) Reserve stock of manufacturer recommen
ded list of spares (MRLS)

b) Stock of Special Maintenance & Repair To
ols (SMRT)

¢) Qualified Technical personnel employed

d) Past performance of the Service Center W
orkshop

e) ISO or BIS certification available, if any.

a) After sales service center along with Lab/
Workshop for periodical maintenance & re
pair in Delhi-NCR Region.

b) Detail of owner ship of premised whether
owned, rented or leased

c) Complete address with nearest Police Stat
ion

SIGNATURE OF BIDDER
(Full name & designation in firm
Complete address and contact details

Including fax, email and phone/mobile number)

APPENDIX-6

PERFORMANCE STATEMENT
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(On letter head of bidder)
Name of Bidder:
S. | Organization wh | Item/Servic Qty Value Delivery | Warrant Remarks
No. | ich placed Purch | e name in Period y offere
ase order to bid detail d
der. Mention Or
der No. & Date
1
2
3
4
5
6
Note:-
a) Bidder to furnish details of contract awarded for same or similar kind of product/services during th
e period of last three years from date of floating of this tender.
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3.

b)

Bidder to attach copy of purchase order place by any agency in India.

GENERAL

1.1.

1.2. Whereas the Bidder is a private company/public company/partnership/ registered export ag
ency, constituted in accordance with the relevant law in the matter and the Buyer is a Ministr
y of the Government of India performing its functions on behalf of the President of India.

OBJECTIVES

2.1. Now, therefore, the Buyer and the Bidder agree to enter into this pre-contract agreement, h

COMMITMENTS OF THE BUYER
3.1. The Buyer commits itself to the following:-
3.1.1. The Buyer undertake that no official of the Buyer, connected directly or indirectly with

SIGNATURE OF BIDDER
(Full name & designation in firm
Complete address and contact details

Including fax, email and phone/mobile number)

APPENDIX-7

PRE- CONTRACT INTEGRITY PACT

Whereas the PRESIDENT OF INDIA, represented by NSG, hereinafter referred to as the Buye
r and the first party, proposes to procure (Name of the Equipment), hereinafter referred to as
Stores, and M/s , represented by,

(Designation which term, unless expressly indicated by the contract, shall be deemed
to include its successors and its assignees), hereinafter referred to as the Bidder/Seller and t
he second party, is willing to offer/ has offered the stores.

ereinafter referred to as Integrity Pact, to avoid all forms of corruption by following a system

that is fair, transparent and free from any influence/ unprejudiced dealing prior to, during an

d subsequent to the currency of the contract to be entered into with a view to:-

2.1.1. Enabling the Buyer to obtain the desired defence stores at a competitive price in con
formity with the defined specifications of the Services by avoiding the high cost and t
he distortionary impact of corruption on public procurement, and

2.1.2. Enabling bidders to abstain from bribing or any corrupt practice in order to secure th
e contract by providing assurance to them that their competitors will also refrain fro
m bribing and other corrupt practices and the Buyer will commit to prevent corruptio
n, in any form, by their officials by following transparent procedures.

the contract, will demand, take a promise for or accept, directly or through intermedia
ries, any bribe, consideration, gift, reward, favour or any material or immaterial benefi
t or any other advantage from the Bidder, either for themselves or for any person, org
anisation or third party related to the contract in exchange for an advantage in the bid
ding process, bid evaluation, contracting or implementation process related to the Con
tract.
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4.

3.2.

COMMITMENTS OF BIDDER

4.1.

4.2,

4.3.

4.4,

4.5.

4.6.

3.1.2. The Buyer will, during the pre-contract stage, treat all Bidders alike, and will provide t
o all Bidders the same information and will not provide any such information to any pa
rticular Bidder which could afford an advantage to that particular Bidder in compariso
n to other Bidders.

3.1.3. All the officials of the Buyer will report the appropriate Government office any attempt
ed or completed breaches of the above commitments as well as any substantial suspic
ion of such a breach.

In case of any such proceeding misconduct on the part of such official (s) is reported by the Bid
der to the Buyer with full and verifiable facts and the same is prima facie found to be correct by
the Buyer, necessary disciplinary proceedings, or any other action as deemed fit, including crim
inal proceedings may be initiated by the Buyer and as such a person shall be debarred from furt
her dealings related to the contract process. In such a case while an enquiry is being conducted
by the Buyer the proceedings under the contract would not be stalled.

The Bidder commits himself to take all measures necessary to prevent corrupt practices, unfair
means and illegal activities during any stage of his bid or during any pre-contract or post contra
ct stage in order to secure the contract or in furtherance to secure it and in particular commits
himself to the following:-

The Bidder will not offer, directly or through intermediaries, any bribe, gift, consideration,
reward, favour, any material or immaterial benefit or other advantage, commission, fees, b
rokerage or inducement to any official of the Buyer, connected directly or indirectly with th
e bidding process, or to any person, organization or third party related to the contract in ex
change for any advantage in the bidding, evaluation, contracting and implementation of th
e Contract.

The Bidder further undertakes that he has not given, offered or promised to give, directly
or indirectly any bribe, gift, consideration, reward, favour, any material or immaterial benef
it or other advantage, commission, fees, brokerage or inducement to any official of the Buy
er or otherwise in procuring the Contract or forbearing to do or having done any act in relat
ion to the obtaining or execution of the Contract or any other contract with the Government
for showing or forbearing to show favour or disfavour to any person relation to the Contract
or any other Contract with the Government.

The Bidder will not collude or enter into any undisclosed agreement or understanding with
other bidders with respect to prices, specifications, certifications, subsidiary contract etc to
impair the transparency, fairness and progress of the bidding process, bid evaluation, contr
acting and implementation of the contract.

The Bidder will not accept any advantage in exchange for any corrupt practice, unfair mea
ns and illegal activities.

The Bidder further confirms and declares to the Buyer that the Bidder is the original manu
facturer/integrator/authorized government sponsored export entity of the defence stores a
nd has not engaged any individual or firm or company whether Indian or foreign to interced
e, facilitate or in any way to recommend to the Buyer or any of its functionaries, whether of
ficially or unofficially to the award of the contract to the Bidder, nor has any amount been p
aid, promised or intended to be paid to any such individual, firm or company in respect of
any such intercession, facilitation or recommendation.

The Bidder, either while presenting the bid or during pre-contract negotiations or before si
gning the contract, shall disclose any payments he has made, is committed to or intends to
make to officials of the Buyer or their family members, agents, brokers or any other interm
ediaries in connection with the contract and the details of services agreed upon for such pa
yments.
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4.7. The Bidder shall not use improperly, for purposes of competition or personal gain, or pass
on to others, any information provided by the Buyer as part of the business relationship, re
garding plans, technical proposals and business details, including information contained in
any electronic data carrier to others and not to commit any offence under PC/IPC Act. The
Bidder also undertakes to exercise due and adequate care lest any such information is divu

lged.

4.8. The Bidder commits to refrain from giving any complaint directly or through any other ma
nner without supporting it will full and verifiable facts.

4.9. The Bidder shall not instigate or cause to instigate any third person to commit any of the
actions mentioned above.

4.10. oreign-bidde o-disele

4.11. Bidders will disclose the payments to be made by them to agents/brokers or any other int
ermediary.

4.12. The bidder shall not approach the courts while representing the matters to IEMs and he/sh
e will await their decision in the matter.

4.13. In case of sub-contracting, the bidder shall take responsibility of the adoption of IP by the
sub-contractor.

PREVIOUS TRANSGRESSION

5.1. The Bidder declares that no previous transgression occurred in the last three years imme
diately before signing of this Integrity Pact, with any other company in any country in resp
ect of any corrupt practices envisaged hereunder or with any Public Sector Enterprise in In
dia or any Government Department in India that could justify bidder’s exclusion from the te
nder process.

5.2. If the Bidder makes incorrect statement on this subject, Bidder can be disqualified from t
he tender process or the contract, if already awarded, can be terminated for such reason.

COMPANY CODE OF CONDUCT

6.1. Bidders are also advised to have a company code of conduct (clearly rejecting the use of
bribes and other unethical behavior) and a compliance program for the implementation of t
he code of conduct throughout the company.

SANCTIONS FOR VIOLATION

7.1. Any breach of the aforesaid provisions by the Bidder or any one employed by him or actin
g on his behalf (whether with or without the knowledge of the Bidder) or the commission of
any offence by the Bidder or any one employed by him or acting on his behalf, as defined i
n Chapter IX of the Indian Penal Code, 1860 or the Prevention of Corruption Act 1888 or an
y other act enacted for the prevention of corruption shall entitle the Buyer to take all or any
one of the following actions, wherever required:-

7.1.1. To immediately call off the pre-contract negotiations without assigning any reason or givin
g any compensation to the Bidder. However, the proceedings with the other bidder(s) woul
d continue.

7.1.2. The Earnest Money / Security Deposit / Performance Bond shall stand forfeited either fully
or partially, as decided by the Buyer and the Buyer shall not be required to assign any reas
on therefore.

7.1.3. To immediately cancel the contract, if already signed, without giving any compensation to
the Bidder.
7.1.4. To recover all sums already paid by the Buyer, and in case of an Indian Bidder with interes

t thereon at 2% higher than the prevailing Prime Lending Rate, while in case of a Bidder fro
m a country other than India with interest thereon at 2% higher than the LIBOR. If any out
standing payment is due to the Bidder from the Buyer in connection with any other contrac
t for any other defence stores, such outstanding payment could also be utilized to recover t
he aforesaid sum and interest.
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7.1.5. To encash the advance bank guarantee and performance bond/warranty bond if furnished
by the Bidder, in order to recover the payments, already made by the Buyer, along with int

erest.

7.1.6. To cancel all or any other Contracts with Bidder.

7.1.7. To debar the Bidder from entering into any bid from the Government of India for minimum
period of five years, which may be further extended at the discretion of the Buyer.

7.1.8. To recover all sums paid in violation of the Pact by Bidder(s) to any middleman or agent or
broker with a view to securing the contract.

7.1.9. If the Bidder or any employee of the Bidder or any person acting on behalf of the Bidder,

either directly or indirectly, is closely related to any of the officers of the Buyer, or alternati
vely, if any close relative of an officer of the Buyer has financial interest/stake in the Bidder
's firm, the same shall be disclosed by the Bidder at the time of filing of tender. Any failure
to disclose the interest involved shall entitle the Buyer to rescind the contract without pay
ment of any compensation to the Bidder.

7.1.10. The bidder shall not lend to or borrow any money from or enter into any monetary dealing
s or transactions, directly or indirectly, with any employee of the Buyer, and if he does so, t
he Buyer shall be entitled forthwith to rescind the contract and all other contracts with the
Bidder. The Bidder shall be liable to pay compensation for any loss or damage to the Buye
r resulting from such rescission and the Buyer shall be entitled to deduct the amount so pa
yable from the money(s) due to the Bidder.

7.1.11. In case where irrevocable letters of Credit have been received in respect of any contract si
gned by the Buyer with the Bidder, the same shall not be opened.

7.2. The decision of the Buyer to the effect that a breach of the provisions of this Integrity Pact ha

s been committed by the Bidder shall be final and binding on the Bidder, however, the Bidder
can approach the monitor(s) appointed for the purposes of this pact.

Note: The term ‘close relative’ for this purpose would mean spouse whether residing with the Govern
ment servant or not, but not include a spouse separated from the Government servant by a decre
e or order of the competent court; son or daughter or step son or step daughter and wholly depen
dent upon Government servant, but does not include a child or step child who no longer in any
way dependent upon the Government servant or of whose custody the Government servant has b
een deprived or by or under any law; any other person related, whether by blood or marriage, to t
he Government servant or to the Government servant’s wife or husband and wholly dependent up
on Government servant.

8. EXAMINATION OF BOOKS OF ACCOUNTS
In case of any allegation of violation of any provisions of this Integrity Pact or payment of commis
sion, the Buyer or its agencies shall be entitled to examine the Books of Accounts of the Bidder a
nd the Bidder shall provide necessary information of the relevant financial documents in English a
nd shall extend all possible help for the purpose of such examination.

9. LAW AND PLACE OF JURISDICTION
This Pact is subject to Indian Law. The place of performance and jurisdiction is the seat of the Bu
yer i.e. New Delhi.

10. OTHER LEGAL ACTIONS
The actions stipulated in this Integrity Pact are without prejudice to any other legal action that m
ay follow in accordance with the provisions of the extant law in force relating to any civil or crimin
al proceedings.

11. VALIDITY
11.1. The validity of this Integrity Pact shall be from the date of its signing and extend upto 5 y
ears or the complete execution of the contract to the satisfaction of both the Buyer and the
Bidder/Seller, whichever is later.
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11.2.

12. The Parties hereby sign this Integrity Pact at on

Bidder’'s Witness Buyer’s Witnes

S

Should one or several provisions of this Pact turn out to be invalid; the remainder of this P
act remains valid. In this case, the parties will strive to come to an agreement to their origi
nal intentions.

A. DETAILS OF ACCOUNT HOLDER/BENEFICIARY

SIGNATURE OF BIDDER
(Full name & designation in firm
Complete address and contact details

Including fax, email and phone/mobile number)

APPENDIX-8

ELECTRONIC CLEARING SERVICE FORM FOR PAYMENTS

(On letter head of bidder)

Name and complete address of account holder/bene
ficiary along with email, telephone, mobile, website
and fax number.
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B. BANK ACCOUNT DETAILS IN WHICH PAYMENT IS TO BE MADE

Complete bank account number (RTGS enabled
only)

Type of bank account (SB/current/cash credit)

Bank name

Branch name with complete address, telephone
number, E-mail, fax etc.

IFSC code of branch

MICR code of branch

Date of opening of account

C. DATE OF EFFECT -

| hereby declare that the particulars given above are correct and complete. If the transaction is del
ayed, or not effected at all for reasons of Incomplete or Incorrect Information, | would not hold the buyer re
sponsible. | have read the option Invitation letter and agree to discharge responsibility expected of me as a
participant under the Scheme.

Date:

Signature of Customer

(CANCELLED CHEQUE MUST BE ATTACHED)

Certified that the particulars furnished above are correct as per our records.

(Bank’s Stamp)

Date: Signature of the Authorized Official from the Bank

SIGNATURE OF BIDDER
(Full name & designation in firm

Complete address and contact details
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Including fax, email and phone/mobile number)

APPENDIX-9
PROFORMA FOR BANK GUARANTEE FOR SUBMITTING EARNEST MONEY
(On bidder’s banks letter head with adhesive stamp)
Bank Guarantee No. Dated : / /2024

To
The Pay & Accounts Officer,
National Security Guard,
Mehram Nagar, Palam,
New Delhi-110037(India)
Dear Sir,
In accordance with your Invitation to Tender No. M/S
hereinafter called the bidder with the following Directors on their Board of Directors/partners of
the firm:-
1 2.
3 4.
5 6.

........................................................................ Of e AS @ BaNK
Guarantee against Earnest Money for a sum of ......ccocoviiiiiii in words and figures) valid
for 45 days beyond the final bid/offer validity period of Tender viz ...................... is submitted hereby as a

condition for the participation, this bank hereby guarantees and undertakes during the above said period o
f 45 days beyond the final bid validity period to immediately pay, on demand by PAO, NSG (MHA) in writin

gthe amount of ..., (words and figures) without any reservation and recourse
, if -
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i) The bidder after submitting his Tender modifies the rates or any of the terms and conditi
ons thereof, except with the previous written consent of the purchaser.

ii) The bidder withdraws the said Tender within offer validity as mentioned in this tender.

iii) The bidder having not withdrawn the Tender, fails to furnish the contract security deposit
imposed for due performance of the contract within the period provided in the General con
ditions of contract.

iv) The bidder has failed to present and place their equipment for during technical
evaluation of bid & samples before the board of officer as per condition of this tender.

The Guarantee shall be irrevocable and shall remain valid up to............cccvenee. , if further extension
to this guarantee is required; the same shall be extended to such required period on receiving instructions
FrOmM M/S o on whose behalf this Guarantee is issued.

Signature
Date: Printed name: .......cocoviviiiinnnn.
Place:
Witness (Designation)
(Bank's Common Seal)
APPENDIX - 10
Dated : / /2024
PROFORMA FOR BID SECURITY DECLARATION FOR THE FIRMS EXEMPTED FOR EMD
(On letter head of Bidder)
To

The Director General,
National Security Guard,
Mehram Nagar, Palam,

New Delhi-110037(India)

Dear Sir,

In accordance with your Invitation to Tender No.

M/S hereinafter called the bidder with the following Directors on their

Board of Directors/partners of the firm: -

41/50



I/We accept that in any of the conditions mentioned below during the period of validity,
we agree to be suspended for the period of 24 Months (Two Years) from the date of communic
ation from participating in any bid/procurement of NSG. This undertaking is valid for a period of 45
days beyond the final bid validity period for effecting the clause without any reservation and recourse, if: -

i. After submitting the Tender, it is modified w.r.t rates or any of the terms and conditions thereof, exc
ept with the previous written consent of the purchaser.

ii. Withdraws the said Tender within offer validity as mentioned in this tender.

iii. Having not withdrawn the Tender, fails to furnish the contract security deposit imposed for due perf

ormance of the contract within the period provided in the General conditions of contract.

iv. Fails to present and place their equipment for during technical evaluation of bid & samples before t
he board of officer as per condition of this tender.

The undertaking shall remain valid up to 45 days beyond bid validity from M/s
........................... on whose behalf this declaration is issued.

Yours faithfully

SIGNATURE OF ONE WITNESS SIGNATURE OF BIDDER

(Address of Witness) (Full name & designation in firm Complete address
and contact details Including fax, email and phone/
mobile number

APPENDIX-11

(On letter head of bidder)
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SELF DECLARATION FOR MINIMUM LOCAL CONTENT

(Under Public Procurement (Preference to Make in India) Order, 2017)

Local content declaration by chief financial officer or other legally responsible person nominated in writing
by the chief executive or senior member/person with management responsibility (close corporation, partn
ership or individual)

IN RESPECT OF BID NO. .....oooiiiiiiiiiii e

ISSUED BY: (Procurement Authority / Name of INStitution): ...

I/We S/o, D/o, W/o, Resident of
hereby solemnly affirm and declare, in my capacity @s .....ccoviviiiiiii
........... of .oeieviiiiiiiiiiiniieen.(n@ame of bidder entity) the following:

1. That | will agree to abide by the terms and conditions of the Public Procurement (Preference to Make i
n India) Order, 2017 (hereinafter PPP-MIl order) of Government of India issued vide Notification No:P-4
5021/2/2017 -BE-Il dated 15/06/2017, its revision dated 28/05/2018, 29/05/2019, 04/06/2020 and 16.0
9.2020 and any subsequent modifications/Amendments, if any and

2. That the information furnished hereinafter is correct to the best of my knowledge and belief and I/We
undertake to produce relevant records before the procuring entity i.e NSG or any other Government a
uthority for the purpose of assessing the local content of goods/services/works supplied by me/us for
........................................... (Enter the name of the Equipment/Iitem for Project) .

3. That the local content for all inputs which constitute the said goods/services/works has been verified b
y me and | am responsible for the correctness of the claims made therein. That the goods/services/wor
ks supplied by me for .......ccocoviiiiiiii (Enter the name of the Equipment/item for Project)
meets the ‘Minimum Local Content ‘as defined in the PPPMII order.

4. That the value addition for the purpose of meeting the ‘Minimum Local Content ‘has been made by me
) PSPPSR

5. That in the event of the local content of the goods/services/works mentioned herein is found to be inco
rrect and not meeting the prescribed Minimum Local Content criteria, based on the assessment of proc
uring agency i.e. NSG/Government Authorities for the purpose of assessing the local content, action sh
all be taken against me in line with the PPP-MII order and provisions of the Integrity pact/ Bidding Docu
ments.

6. | agree to maintain the following information in the Company's record for a period of 8 years and shall
make this available for verification to any statutory authority.

7. The details of local content are furnished below:
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Description

Details to be provided by bidder

Goods/services/works for which the cert
ificate is produced.

Procuring entity to whom the certificate
is furnished.

Percentage of local content claime
d and whether it meets the Minimu
m Local Content prescribed.

Name and contact details of the unit of
the Local Supplier (s)
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List of input which are domestically sou
rced from other local suppliers for man
ufacturing of the tendered store

Vi.

List of inputs which are imported, direct
ly or indirectly for manufacturing of the
tendered store

Vii.

List of Inputs which are added by the bi
dder at his own location i.e. contributio
n of bidder in manufacturing of tendere
d store

viii.

Percentage of Local Content Excluding t
axes
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ix. iPercentage of imported or foreign Conte
nt including taxes

x. iPercentage of tax

SIGNATURE OF ONE WITNESS SIGNATURE OF BIDDER

(Address of Witness) (Full name & designation in firm Complete address
and contact details Including fax, email and phone/
mobile number

APPENDIX-12

CHECK LIST FOR BIDDERS

Before uploading of tender documents, Bidders should check they have complied with the
following requirements: -
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SNo (YES/N

REQUIREMENTS TO BE CHECKED BEFORE SUBMISSION OF THE TENDER 0)

1.
Appendix from 1 to 12 has been duly filled up, signed, stamped by the bidder before uplo
ading of bid on portal. The signature and details of witnesses where applicable has been pro
vided on the bid document.

2.
Valid Earnest Money Deposit (EMD) payment instrument in prescribe format has been e
nclosed.

3.
If EMD exemption is claimed for Micro/Small/Startup enterprises than copies of va
lid certificate issued by NSIC/DIC/KVIC/MSME/Udhyog Aadhar/Startup India from D
IPP has been uploaded

4.
Proposal has been submitted in two bid system-Technical Bid & separate Financial Bid as pe
r tender documents.

5.
Appendix-1 Offer letter by bidder duly filled and prepared on bidder’s letter head.

6.
Appendix-2 Declaration Certificate i.e Undertaking by bidder on its letter head.

7.
Appendix-3 Compliance statement on bidder’s letter head: Compliance status on each par
ameter of tender specification published shall be filled for the equipment offered by the bidd
er. Non-compliance to the any parameter of published specification will be a disqualification.

8. . o
Appendix-4 Complete details of Manufacturer/OEM, Distributor and System Integrator as a
pplicable to the bidder need to be filled in the appendix. Distributor and System Integrator s
hall fill details of its OEM/Manufacturer. Leaving blank any column will be reason for rejectio
n of bid.

9.
Appendix-5 Form of Service Centre or Workshop for after sale support services.

10.
Appendix-6 Past Performance Statement on bidder’s letter head: Past performance only s
ubmitted in attached format will be accepted, past performance in any other format or atta
chment of copies of past supply order will not be accepted. No other documents need to be
attached at this stage. In case bidder doesn’t possess any past performance bidder must ex
plain the reason in the same format.

11.
Appendix-7 Integrity Pact: Integrity Pact completed and signed by bidder and two witnesse
d of bidder shall be uploaded along with bid. Bids without submission or incomplete or with
out witnesses signature on pre-Integrity pact shall be rejected.

12.
Appendix-8 ECS Performa for e-payment: ECS mandate form duly completed in all aspect s
hould be submitted by the bidder.

13.
Appendix-9 Proforma for Bank Guarantee for furnishing Earnest Money (EMD).

14.

Appendix-10 Proforma for Bid Security Declaration for the firms exempted for EM
D.
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15. Appendix-11 Declaration for Minimum Local Content

16.
Appendix-12 Check list for Bidders

17.
List of price frozen manufacturer recommended list of spares. This will not form the part of p
rice evaluation for deciding L1.

18.
Letter quoting AMC and CAMC rates in percentage to the basic price of tendered store po
st warranty. This will not form the part of price evaluation for deciding L1.

19.
Letter of authorization: Bidder participating in capacity of distributor or Indian system int
egrator shall upload the authorization certificate of foreign/Indian OEM/Manufacturer, failing
which bid will be liable for rejection

20.
Detailed MoU between foreign OEM/Manufacturer and distributor/system integrator if appl
ying in distributor or System Integrator capacity.

21.
BIS/ISO or equivalent certificate of OEM/Manufacturer.

22.
Undertaking/certificate regarding Offer Validity / Delivery Period / Warranty Period / T
raining / Shelf Life & Option clause regarding increase/decrease the quantity upto 25%
of equipment

23.
Malicious Code Certificate of bidder firm.

24.
Incorporation Certificate/Proprietorship Certificate of bidder firm.

25.
Industrial License of the firm for manufacturing of the store if applying in Manufacturer ca
pacity.

26.
Valid Manufacturing license issued by DPIIT for manufacturing of defence equipment mentio
ned in Annexure | vide Press Note No. 1 (2019 Series) no-7(3)/2009-IP.Vol.lV, dated Jan 01,
2019 issued by Ministry of Commerce and Industry, Department of Industrial Policy and Pro
motion(DIPP).

27.
Copy of PAN Card & GST registration of firm.

28.
Copy of valid MSME-Udhyam registration/National Small Industry Corporation (NSIC) Certific
ate/Start-up certificate issued by DPIIT.

29. ) . o .
Experience of Firm/OEM for supply of same/similar category product for assessment of firm’
s capacity/capability.

30.

Last Three (03) years balance sheet (Annual Turn Over certificate duly issued by Charte
red Accountant) or Last Three (03) years Income tax return of bidder firm.
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31. Last Three (03) years balance sheet or Last Three (03) years Income tax return of
OEM in case of bidder participating in the capacity of System Integrator/Distributor of Manuf
acturer/OEM.
32.
Copy of technical literature of the tendered store/Eqpt/product offered by the bidder with
respect to specification published in the tender. Don’t enclosed technical document of other
equipments or non-relevant documents.
33.
Price bid in BoQ format has been uploaded
34.
Compliance to Buyer Added Additional Terms & Conditions of Buyer/Contract certifi
cate has been submitted by bidder in firm letter head.
35.
Any other relevant information. The technical bid is in clear legible format with maintaining
above mentioned sequence of documents be uploaded on GeM portal for considering an of
fer as responsive bid.
SIGNATURE OF BIDDER
(Full name & designation of firm, Complete
address and contact details Incl fax, email and
phone/Mob No
Disclaimer/shavor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v A

10.

11.
12.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
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13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig &= @raea oraf & 379 off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T TTHAT Al & TS 26 & TeH H A & YT HHA A TN RS arel g7 & [ T @l
W Uiday & TG H AT & @I HqH A AqST A arel T & s o =X 38 Afder & 05 a3 & fow it a3 gon
9 g% a5 & arer & WREd & TH Gohed @IS & /9T od AT WS T SHA IgUureld BT aon AR P o
T BYOT fFT ST T SHP HJUold o Pl W AT Bl deebiel FAT DA AR Plefed & AT AN Y Plefell Prars
& MU ET |

---Thank You/4=garg---
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