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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5612853
Dated/fgaiar : 15-11-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

25-11-2024 15:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

25-11-2024 15:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Health And Family Welfare

Department Name/[A#9r & =re1

Department Of Health And Family Welfare

Organisation Name/@316d & =1

HIl Lifecare Limited

Office Name/@aie I &l =TH

HIl Bhavan, Registered Office, Poojapura

Total Quantity/pe ar=r

1

Item Category/3ig Heary

Fourier Transform Infra Red (FTIR) Spectrometer (Q2)

Years of Past Experience Required for

same/similar service/3=¢/8# a3t & AT |3 vear (s)
AT ford 3rgHa & ag
MSE Exemption for Years Of v
Experience/3/d & auf & wHATHS P/ ©s
Startup Exemption for Years Of v

es

Experience/3Hd & a8 & FIE3T Fe/

Document required from seller/fshar & &
AT GEAAS

Experience Criteria,Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/

Bid to RA enabled/Rz ¥ Ra sl @ity fFarm | No
Comprehensive Maintenance Charges Yes

Required

Type of Bid/@3 & yaR

Two Packet Bid
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Bid Details/f5 faaor

Time allowed for Technical Clarifications
during technical evaluation/d&eif 3[edihe & | 5 pays

R aNdr TaRiaor g IHFAT FHT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/#eis ugid Total value wise evaluation
Arbitration Clause No
Mediation Clause No

EMD Detail/3uaE faaror

Advisory Bank/tsardsiir State Bank of India

EMD Amount/3u#sr I 25000

ePBG Detail/&idisit faaror

Required/3Tagesdr No

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 @ erdf & AT STASN e & T [T B FATAT Heay & fow s F wry 34 Fafdia grardst uvga & &
%W%ﬂaﬁmﬁ%%ﬁ%ﬁmamﬁmﬁa?ﬁvwmmé@é‘rﬁwaﬂna%l TRt oY 58 Afa &
ar e W 93T &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Test 3R Hurea
SATAT T, STl Tg I eIl &, oAt & gat 7 gt arfev|

Beneficiary/arandf :

JGM (P)

HIl Bhavan, Registered Office, Poojapura, Department of Health and Family Welfare, HLL Lifecare Limited,
Ministry of Health and Family Welfare

(Vasudeva Udupa)

MIl Purchase Preference/ts3m$3ng @i adiadr

MIl Purchase Preference/Ta3m$3ms @G adradr No

Details of the Competent Authority for Mil

Name of Competent Authority M. V. Udupa

Designation of Competent Authority JGM(P&S)

Office / Department / Division of Competent

Authority HLL
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CA Approval Number 1

Competent Authority Approval Date 15-11-2024
Brief Description of the Approval Granted by MIl compliance to be exempted as no bid received with Mil
Competent Authority compliance

Competent Authority Approval for not opting Make In India Preference : View Document

MSE Purchase Preference/taitsis @ilg adiar

MSE Purchase Preference/Tauds @l adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

5. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services.

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

20-11-2024 18:00:00 HLL Kanagala

Fourier Transform Infra Red (FTIR) Spectrometer ( 1 pieces )
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/7143906/1731674557.pdf
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Technical Specifications/daidh fafAEar

* S el TAfA® & 31T/ As per GeM Category Specification

Specification

Specification Name/RfAR® &

Bid Requirement/f9s & faT 3maas (Allowed

GC Values)/3idAd eI
OPTICAL Wavenumber- Maximum 6000, 7800
PERFORMANCE (Per cm)
Wavenumber - Minimum 350, 600
(Per cm)
Spectral (Wavenumber) 0.07, 0.25,0.5,0.8,0.85,0.9,1, 2
Resolution (Per cm)
Spectral (Wave Number) 0.01, 0.05, 0.1
Accuracy (Per cm) (+/-)
Beam Splitter KBr, ZnSe
Automatic beam splitter Yes
changeover for MIR to NIR
or MIR to FIR without
manual intervention
Mirror Coating Aluminium, Gold
Peak to Peak Signal to 20000:1 or more, 30000:1 or more, 40000:1 or more,
Noise Ratio for 1 minute 45000:1 or more, 50000:1 or more, 55000:1 or more
scan
DETECTOR Detector Type Deuterated L-Alanine doped Triglycine Sulphate

(DLaTGS), Deuterated Triglycine Sulphate (DTGS),
Broad band MCT, W-MCT, M-MCT, N-MCT, InGAs, InSb,
LiTaO3, PAS, Si bolometer

Detector having
temperature control

Yes

LIGHT SOURCE

Light Source

Mid IR Source, White Light Souce, Steady state
infrared emitter, High intensity Ceramic light source,
Halogen lamp, Water cooled mercury light source

Library - inclusive in the
scope of supply

SAMPLE TYPE / Analyze Liquid samples Yes
ANALYSIS FACILITY
Analyze Solid samples Yes
Analyze Powder samples Yes
Analyze thin films on metals || Yes, No
samples
Analyze Gas samples No
SOFTWARE Customizable Report Yes
Template
FTIR LIBRARIES FTIR Georgian Crime Library || No, Yes
- inclusive in the scope of
supply
FTIR Canadian Forensic No
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/lCJQPcOHAOGTQvNHrnxK2uaZ4oHGb4D8eyvFH5_QA5k

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed

Values)/31d eI

FTIR Sadler Drug Library -
inclusive in the scope of

supply

No

FTIR Polymers & Polymer
additives Library, nclusive
in the scope of supply

No, Yes

FTIR Surfactants Library,
inclusive in the scope of

supply

No

FTIR Minerals & inorganic
CompoundslLibrary,
inclusive in the scope of

supply

No, Yes

FTIR Organic Compounds
Library, inclusive in the
scope of supply

No, Yes

FTIR Drugs Library,
inclusive in the scope of

supply

No, Yes

FTIR Adhesives & Sealants
Library, inclusive in the
scope of supply

No

FTIR Cosmetics & Personal
products Library, inclusive
in the scope of supply

No

ACCESSORIES

Suitable Hydraulic Press 15
Ton for pellet/sample
preparation - inclusive in
the scope of supply

No

Suitable Mortar and pestle -
inclusive in the scope of

supply

No

Suitable Dies - inclusive in
the scope of supply

No

Suitable KBr set for Pellets
- inclusive in the scope of
supply

No

KBr Powder - inclusive in
the scope of supply

No

Suitable Pellet holder -
inclusive in the scope of

supply

No

Types of Suitable ATR -
inclusive in the scope of

supply

Yes, No

ATR crystal - inclusive in
the scope of supply

Diamond
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Specification

Specification Name/fafRf® &

Bid Requirement/fds & fouw 3maas (Allowed

arH Values)/31d eI

Suitable Universal liquid No

cell holder - inclusive in the

scope of supply

Suitable Dry Box - inclusive || No

in the scope of supply

Suitable Replacement No, Yes

dessicant (rechargeable) -

inclusive in the scope of

supply

Suitable Liquid Cell Window || No

- inclusive in the scope of

supply

Liquid Cell Window material || NA

Shape of the Cell Window NA

Suitable Gas cell - inclusive || No

in the scope of supply
GENERIC FTIR and Sample No, Yes

compartment having

provision for purging with

gas

FTIR provided with in-built No

air drier for humidity and

vapour protection

Connectivity USB, WIRELESS, WIFI, ETHERNET, Blue tooth, RS 232
OPERATING Minimum Operating 0, 5, 10, 20 (degree Celsius)
CONDITIONS Temperature

Maximum Operating 30, 40, 45, 50, 55, 60 (degree Celsius)

Temperature

Operating Humidity (RH) 65.0, 90.0 (percent)

(%) at 40 degree C
WARRANTY / Warranty on equipment 1.0, 3.0 (year)

AVAILABILITY OF
SPARES / TRAINING

Warranty on Source

10.0, 5.0 (year)

Warranty on interferometer

10.0 (year)

Warranty on Laser

10.0 (year)

Onsite training

5,7, 10, 15 (day)

CERTIFICATION

Certifications

ISO, CE

Availability of UL/CE
Certification as per EN
61010-1:2010 Safety
requirements for electrical
equipment for
measurement, control, and
laboratory use General
requirements

Yes, No
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Conformance to EMC/EMI as
per EN 61326-1:2013
Electrical equipment for
measurement, control and
laboratory use

Yes, No

Availability of Test Reports
from Central Govt / NABL
approved / ILAC accredited
Lab to prove conformity to
the specification

No

If Yes, Test Report to be
furnished to the Buyer on
demand

Yes, NA

Comprehensive Maintenance

Warranty of required product

1 Year

Warranty)

Comprehensive Maintenance Duration (Post

5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Consignees/Reporting Officer/dt/Ruiféar 31w and/ a2 Quantity/arar

Consignee
S.No./wm. || Reporting/Officer/ . Delivery Days/Refladl &
4 R/ R Address/adr Quantity/dr=r fem
ifrd
1 Vasudeva Udupa 591225,HLL Lifecare Ltd, 1 15
P Kanagala Factory, Belgaum

Buyer Added Bid Specific Terms and Conditions/sa g 51 o Rz it fadw orf

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation

along with Supply/ Purchase Order.

2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.

. Make in india specific authorisation certificate needs to be enclosed.
4. Buyer Added Bid Specific ATC
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Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Nov/GEM_2024_B_5612853/CLM0010/FTIR1_316b0df4-6e08-44dd-82c01731674720427_hll_kfb.doc
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3)+
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

This Bid is also governed by the General Terms and Conditions/ g &g War=x erdf & 3ideig o g &
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20241115

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ SV T TAT=T Al & WS 26 & TH H WA & WY HH W WS WA aTd T F X T Wig
W giady & TE9 F AT F AT qH AT WS A Al ST 7 prs o = 3@ [Afae F s g & faw it oy o
9 a% 95 & aren weTH WREd F orw oligd @Ifes #F A9 od AT ST B sEA AHquela wenr gem AR e o
I BVOT RFT ST T SEM AW o Il W HIT BN dehrel FAT B AR Flefed & HFAL HET BN Flefell drars
& ITUTT BT |

---Thank You/4=arg---

Signature Not Verified
Digitally Slgn,ed.
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