)’f = GeM 7%

Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

Bid Number/gyel waies (Rs geam):
GEM/2024/B/5611963
Dated/fgaiar : 15-11-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

25-11-2024 15:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

25-11-2024 15:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Karnataka

Department Name/[A#9r & =re1

Medical Education Department Karnataka

Organisation Name/@316d & =1

Rajiv Gandhi University Of Health Sciences

Office Name/&atera & aTH

Bengaluru

Total Quantity/pe ar=r

3

Item Category/Hg $Heany

Speakerphone (Q2) , Video Conferencing Camera / Web
Camera (Q2) , Professional Large Format Display (Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/dsX & gaada 3itad 3 Lakh (s)
aS TR (3 auf &)
OEM Average Turnover (Last 3 Years) i 3 Lakh (s)
suaor fAdtar & 3ied SR (a3 awf @)
Years of Past Experience Required for
same/similar service/3=¢/8a Qai3it & AT |3 vear (s)
AT ford 3rgHa & ag
MSE Exemption for Years of Experience and N
Turnover/ 3Hd & auf § THTHS T ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3igHd & auf ¥ FIEIHT T

Document required from seller/fashdar & &
AT SEAASA

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/

Past Performance/f9d ued=s 80 %
Bid to RA enabled/f93 & Ray el aftha frar | No

Type of Bid/Q3 & UaHR

Two Packet Bid

Primary product category

Video Conferencing Camera / Web Camera

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/dd<lldl Hedidd & |2 Days
3N At TAEROT ¥ AT FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/sgaicaT ugfa

ltem wise evaluation/

Arbitration Clause No
Mediation Clause No
EMD Detail/Stadr faeor

Required/3magsdr No
ePBG Detail/$diish faeror

Required/3TTaIehar No
MSE Purchase Preference/taings @lig adiddr

MSE Purchase Preference/Tsuds @l ai1dr No
MII Purchase Preference/t#i3i$3E @lie afdiar

MII Purchase Preference/TH3E3MS @G adradr No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
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through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Evaluation Method ( ltem Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignhee combination covered under each schedule are as under:

Evaluation Schedules Item/Category Quantity
Schedule 1 Speakerphone 1
Schedule 2 Video Conferencing Camera / Web Camera 1
Schedule 3 Professional Large Format Display 1

Speakerphone ( 1 pieces )

Bis Required Yes

Technical Specifications/daih fafAEar

* S Pl R & 33T/ As per GeM Category Specification

L Specification Name/fafaf¥ @ Bid Requirement/Rs & fav 3maas (Allowed
Specification

GIE Values)/3idAd eI
MICROPHONE Number of Microphones 2,3,4,5, 6 Orhigher
TYPE Professional Speakerphone || Yes

allows to connect with
software video
conferencing system(UC
System)

Digital Signal Processing Yes
(DSP ) technology
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/nmqEkEN4MnHcImUROyAePZydxoNOHi0DIIVbfxLwWgA

Specification

Specification Name/fafRf® &

Bid Requirement/fds & fouw 3maas (Allowed

arH Values)/31Ad JT

SPEAKER Volume Adjustable Yes
CONNECTIVITY USB Connectivity Yes

Bluetooth Connectivity Yes

Auxiliary Audio Output Through || No

Audio Jack

Auxiliary Audio Input Through No

Audio Jack

PSTN No

VOIP No

NFC Yes
FUNCTIONS Answer Call Yes
AVAILABLE

End or Reject Call Yes

Mute / Unmute Microphone Yes

Built in Recording No
POWER OPTION Battery Status Indicator Yes

MISCELLANEOUS

On Site OEM Warranty
(Year)

1, 2,3,5,7,10 Or higher

Consignees/Reporting Officer/@Rc/Ruiféar 3if@ad and/ aar Quantity/awar

Consignee
S.No./#s. || Reporting/Officer/ ]
. W/ Raféar Address/uar Quantity/arar || Delivery D%a%rs@mfr &
31Ty
; 560041,4TH T BLOCK
1 Shiva Kumar L JAYANAGAR 1 15

Video Conferencing Camera / Web Camera ( 1 pieces )

Bis Required

Yes

Technical Specifications/daidh fafAfEar

* S Pl R & 33T/ As per GeM Category Specification
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/55z4iSR7-GcOzGvc7HvXBSmxOUppZIZsHkQv8S6tCdw

Specification

Specification Name/fafR® &
arH

Bid Requirement/fds & fow 3mass (Allowed
Values)/3iAd Hed

Description/Applicati
on

Intended Application

A Video Conferencing Camera are digital camera
specially designed for use in video conferencing
application.

Genric Description

Video Conferencing Camera

Genric

PTZ Function

Yes (High Precision Motorized-PTZ) Or higher

Resolution (Maximum) each
camera

Full HD (1920 x 1080 Pixel), 4K HD (3840 X 2160
Pixel) Or higher

Pan Range (Minimum) -170
Pan Range (Maximum) 170
Tilt Range (Minimum) -30
Tilt Range (Maximum) 90

Zoom Range Optical
(Maximum)

10X, 12X, 16X, 20X, 22X, 30X Or higher

Zoom Range Digital (Maximum)

12X - 16X Or higher

Field of View (Degree)

more than 60-75

Maximum Frame Rates(frames || 60 Or higher
per second) Supported
Number of MICS 8

Control / Image processing /
Focusing Features

Automatic Voice-activated, Preset, People Framing/
Group/Auto Framing

Connectivity

Connectivity (Output)

RJ45, HDMI, USB (UVC, UAC), USB 3.0 Type A

Feature/Accessories

Salient Features

Auto White Balance, Universal clip fit, CMOS Sensor,
Auto Focus, WDR (Wide dynamic Range), Low light
compensation

Optional Features/Accessories

Built-in microphone, Remote for Control, USB Cable,
HDMI Cable

Operating
Conditions

Minimum Operating
Temperature (Degree C)

-10, -5, 0 Or lower

Maximum Operating
Temperature (Degree C)

40, 45, 50, 60, 70 Or higher

Relative Humidity Non
Condensing at 40 deg C (%RH)

80, 85, 90 Or lower

Ingress Protection

IP21, IP20, NA Or higher

Warranty / Service

Comprehensive on site
Warranty (Year)

1, 2, 3, 4, 5 Or higher

Time Duration for Repairing
/Replace the defect during
Warranty

Within Two week

Response Time to attend the
complaint during Warranty

24 Hour
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Supply of compatible drivers
and software included

Yes

Buyer Specific
Requirements

Online meeting Platform
supported (Application,
Software)

Microsoft Teams, Zoom, Cisco webex, Google Meet

Certification / Test
Report

Type of lab which carried out
Test of Complete Product to
prove the conformity of product
as per Governing Specification

Certificate of Govt.Lab/NABL/ILAC accredited.

Agree to provide all relavant
documents Test
Report/suuporting document
/reports etc to the buyer at the
time of bidding or on demand

Yes

Consignees/Reporting Officer/@Rc/Ruifésr 3w and/ T Quantity/aArar

Consignee
S.No./®. || Reporting/Officer/ : el
. RS /RafEr Address/adr Quantity/aArr Delivery Dé’_:r’s &
.
3ifrd
. 560041,4TH T BLOCK
1 Shiva Kumar L JAYANAGAR 1 15
Professional Large Format Display ( 1 pieces )
Bis Required Yes

Technical Specifications/dali fafAFar

* S el Tafdf® & 313/ As per GeM Category Specification

Specification

Specification Name/RfAf¥ @
A

Bid Requirement/fds & fav 3mawas (Allowed
Values)/3iAd {A

Ungrouped

Technology

LED Backlit

Screen Size (Diagonal)
Minimum (cm)

164, 175, 189, 216, 247, 203, 228, 304, 254 Or
higher

Screen Type

Non Touch

Panel Technology

In Plane Switching (IPS)

6/10


https://bidplus.gem.gov.in/bidding/bid/showCatalogue/_6B3Gogrdfv7phWNsYhdKVugjPSLkbNMvG01F3AGP5o

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Orientation

Portrait and Landscape

Native Resolution (Pixels)

3840 x 2160 (UHD)

Aspect Ratio

16:9

Brightness (Nits) Minimum

500, 600, 700, 1000, 1500, 2500, 3000, 4000, 550 Or
higher

Arrangement of Speakers Inbuilt
RS 232C Port Available
R) 45 Available
In built Sinage Software Available
Duty Cycle 24 x7
BIS Registration under CRS of Yes
Meity

ROHS Compliance Yes
Accessories to be supplied : AC || Yes
Power cord, remote control,

user manual, wall mount

bracket, necessary cables and

connectors

On Site OEM Warranty 3

(Year)

Consignees/Reporting Officer/@Rct/Ruiféar 31R@Hd and/ a2 Quantity/arar

Consignee
S.No./#s. || Reporting/Officer/ ; e
4. R/ R Address/adr Quantity/aArr Delivery Dé’_jrls &
A
. 560041,4TH T BLOCK
1 Shiva Kumar L JAYANAGAR 1 45

Special terms and conditions-Version:2 effective from 06-09-2024 for category Speakerphone

1. Note to Buyers:

The Central Ministries/ Departments and other government buyers, as applicable, shall note that this
category is covered under Scheme - Il (Compulsory Registration Scheme) of BIS (Bureau of Indian

Standards).
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Compulsory registration of goods / articles in this category shall conform to IS 616: 2017 and shall bear
the “Standard Mark” under a license from Bureau of Indian Standards as per Scheme-Il of Schedule-Il of
Bureau of Indian Standards(Conformity Assessment) Regulations,2018.

Buyer shall verify and confirm compliance with the applicable BIS order during the procurement and
fulfilment process.

Note to Sellers:

Sellers shall offer and supply products conforming to the corresponding Indian Standard and mandatorily
registration as per Scheme-2 of BIS.

Non-compliance shall result in action as per GeM IM policy.

Buyers and sellers may refer to the relevant S.O at https://www.bis.gov.in/product-certification/products-
under-compulsory-certification/scheme-ii-registration-scheme/

Special terms and conditions-Version:1 effective from 09-09-2024 for category Video Conferencing
Camera / Web Camera

1. Note to Buyers:

The Central Ministries/ Departments and other government buyers, as applicable, shall note that this
category is covered under Scheme - Il (Compulsory Registration Scheme) of BIS (Bureau of Indian
Standards).

Compulsory registration of goods / articles in this category shall conform to IS 616: 2017 and shall bear
the “Standard Mark” under a license from Bureau of Indian Standards as per Scheme-Il of Schedule-Il of
Bureau of Indian Standards(Conformity Assessment) Regulations,2018.

Buyer shall verify and confirm compliance with the applicable BIS order during the procurement and
fulfilment process.

Note to Sellers:

Sellers shall offer and supply products conforming to the corresponding Indian Standard and mandatorily
registration as per Scheme-2 of BIS.

Non-compliance shall result in action as per GeM IM policy.

Buyers and sellers may refer to the relevant S.O at https://www.bis.gov.in/product-certification/products-
under-compulsory-certification/scheme-ii-registration-scheme/

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

2. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
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3.

date of constitution shall be taken into account for this criteria.
Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Nov/GEM_2024_B_5611963/CLM0010/VC_62e400a8-b774-4314-a2141731660663474_procurementrguhs.docx

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig &= @ra=g oaf & 379 off ar@a &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T TTHAT LAl & TS 26 & HEGH A AXA & YT HH A TSN TR arel 47 & [ T @l
W Uidayg & @G99 F AT & @I A A AqST A arel T & s o =X 38 Afder # 05 a3 & fow ot ary gon
9 g% a5 & arer daH WREd & oH Gohed @IS # A9 dd AT WS T SqH Igureld BT aen AR e o
Teld =T fFT ST & SHH AU d Pl W Y Pl cdeeblel HAH B HR Fee &b AR 31 H Prefell priars
& JTUTT BT |

---Thank You/4=garg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
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