
Bid Details/�बड�बड  �ववरण�ववरण

Bid End Date/Time/�बड�बड  बंदबंद  होनेहोने  क�क�  तार�खतार�ख//समयसमय 02-12-2024 11:00:00

Bid Opening Date/Time/�बड�बड  खुलनेखुलने  क�क�
तार�खतार�ख//समयसमय 02-12-2024 11:30:00

Bid Offer Validity (From End Date)/�बड�बड  पेशकशपेशकश
वैधतावैधता ( (बंदबंद  होनेहोने  क�क�  तार�खतार�ख  सेसे)) 90 (Days)

Ministry/State Name/मं ालयमं ालय//रा!यरा!य  काका  नामनाम Ministry Of Railways

Department Name/�वभाग�वभाग  काका  नामनाम Indian Railways

Organisation Name/संगठनसंगठन  काका  नामनाम South Western Railway

Office Name/काया%लयकाया%लय  काका  नामनाम South Western Railway

Total Quantity/कुलकुल  मा ामा ा 1

Item Category/मदमद  केटेगर�केटेगर� Anaesthesia Workstation (V2) (Q2)

MSE Exemption for Years of Experience and
Turnover/ अनुभवअनुभव  केके  वष)वष)  सेसे  एमएसईएमएसई  छूटछूट No

Startup Exemption for Years of Experience
and Turnover/ अनुभवअनुभव  केके  वष)वष)  सेसे  .टाट%अप.टाट%अप  छूटछूट No

Document required from seller/�व/ेता�व/ेता  सेसे  मांगेमांगे
गएगए  द.तावेज़द.तावेज़

Certificate (Requested in ATC),OEM Authorization Certificate
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in
bid?/

No

Bid to RA enabled/�बड�बड  सेसे  1रवस%1रवस%  नीलामीनीलामी  स3/यस3/य  3कया3कया No

Comprehensive Maintenance Charges
Required Yes

Type of Bid/�बड�बड  काका  4कार4कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक�तकनीक�  मू5यांकनमू5यांकन  केके
दौरानदौरान  तकनीक�तकनीक�  .प7ीकरण.प7ीकरण  हेतुहेतु  अनुमतअनुमत  समयसमय

2 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

Yes

 

Bid Number/बोली /मांक (�बड सं8या):
GEM/2024/B/5596584

Dated/3दनांक : 11-11-2024

Bid Document/  �बड�बड  द.तावेज़द.तावेज़
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Inspection to be carried out by Buyers own
empanelled agency Yes

Type Of Inspection Pre Dispatch
Name of the Empanelled Inspection
Agency/ Authority RITES

Evaluation Method/मू5यांकनमू5यांकन  प?ितप?ित Total value wise evaluation

Arbitration Clause No
Mediation Clause No

Bid Details/�बड�बड  �ववरण�ववरण

EMD Detail/ईएमड�ईएमड�  �ववरण�ववरण

Advisory Bank/एडवाईजर� बBक State Bank of India

EMD Amount/ईएमड� रािश 56520

ePBG Detail/ईपीबीजीईपीबीजी  �ववरण�ववरण

Advisory Bank/एडवाइजर� बBक State Bank of India

ePBG Percentage(%)/ईपीबीजी 4ितशत (%) 5.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपेEFत अविध (मह�ने). 38

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत) के अनुसार ईएमड� छूट के इGछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द.तावेज़ 4.तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व.तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 4दाता ईएमड� से छूट के पा  हB। Kयापा1रयL को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथN के पF मO होनी चा3हए। 

Beneficiary/लाभाथNलाभाथN  : 
PFA/SWR/Hubli
SOUTH WESTERN RAILWAY, RAIL SAUDHA, GADAG ROAD, HUBLI -580020
(Pfa/swr/hubli)

MII Purchase Preference/एमआईआईएमआईआई  खर�दखर�द  वर�यतावर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता Yes

MSE Purchase Preference/एमएसईएमएसई  खर�दखर�द  वर�यतावर�यता
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MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 

2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
3. Inspection of Stores by Nominated Inspection Authority / Agency of buyer or their
authorized representatives

An independent third party Professional Inspection Body can help buyer in mitigating buyer’s risk with pre-
dispatch/post-dispatch inspection in order to ensure that equipment, components, solutions and documentation
conform to contractual requirements. The buyer has a right to inspect goods in reasonable manner and within
reasonable time at any reasonable place as indicated in contract. Inspection Fee/ Charges (as pre-greed between
buyer and Inspection Agency) would   be borne by the buyer as per their internal arrangement but may be
recovered from the seller if the consignment failed to conform to contractual specification and got  rejected by
the Inspection Officer .If so requested and accepted by the seller ,  initially seller may  pay for inspection
charges  as applicable and get the same  reimbursed from buyer if consignment accepted by the Inspecting
Officer . For reimbursement seller has to submit proof of payment to Inspection Agency.

Seller/OEM shall send a notice in writing / e-mail to the Inspecting officer / inspection agency specifying the place
of inspection as per contract and the Inspecting officer shall on receipt of such notice notify to the seller the date
and time when the stores would be inspected. The seller shall, at his own expenses, afford to the Inspecting
officer, all reasonable facilities as may be necessary for satisfying himself that the stores are being and or have
been manufactured in accordance with the technical particulars governing the supply. The decision of the
purchaser representative /inspection authority regarding acceptance / rejection of consignment shall be final and
binding on the seller.

The Seller shall provide, without any extra charge, all materials, tools, labour and assistance of every kind which
the Inspecting officer may demand of him for any test, and examination, other than special or independent test,
which he shall require to be made on the seller's premises and the seller shall bear and pay all costs attendant
thereon.
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The seller shall also provide and deliver store / sample from consignment under inspection free of charge at any
such place other than his premises as the Inspecting officer may specify for acceptance tests for which
seller/OEM does not have the facilities or for special/ independent tests.

In the event of rejection of stores or any part thereof by the Inspecting officer basis testing outside owing to lack
of test facility at sellers premises, the seller shall, on demand, pay to the buyer the costs incurred in the
inspection and/or test. Cost of test shall be assessed at the rate charged by the Laboratory to private persons for
similar work.

Inspector shall have the right to put all the stores or materials forming part of the same or any part thereof to
such tests as he may like fit and proper as per QAP/governing specification. The seller shall not be entitled to
object on any ground whatsoever to the method of testing adopted by the Inspecting officer.

Unless otherwise provided for in the contract, the quantity of the stores or materials expended in test will be
borne by seller.

Inspecting officer is the Final Authority to Certify Performance / accept the consignment. The Inspecting
officer’s decision as regards the rejection shall be final and binding on the seller.

The seller shall if so required at his own expense shall mark or permit the Inspecting officer to mark all the
approved stores with a recognised Government or purchaser's mark.

Anaesthesia Workstation (V2) ( 1 pieces ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively//मशः/मशः SणेीSणेी 1 औरऔर SणेीSणेी 2 केके .थानीय.थानीय आपूित%कता%आपूित%कता% केके TपTप मOमO अह%ताअह%ता 4ाU4ाU करनेकरने केके िलएिलए आवVयकआवVयक)

Technical Specifications/तकनीक�तकनीक�  �विश�7याँ�विश�7याँ  

* जेम केटेगर� �विश�7 के अनुसार / As per GeM Category Specification

Specification
Specification Name/�विश�7�विश�7  काका

नामनाम
Bid Requirement/�बड�बड  केके  िलएिलए  आवVयकआवVयक  (Allowed

Values)/अनुमतअनुमत  मू5यमू5य

GENERAL Product Description Anesthesia Workstation

Components of Anesthesia
workstation

Anesthesia machine , Inbuilt ventilator , vaporisor ,
Gas delivery system , Multi para monitor

Gas Delivery System Availability of Pin index yokes
for gases

Oxygen and Nitrous oxide

Number of Yokes, Oxygen 1

Number of Yokes, N2O 1

NIST /DISS Inlet pipeline with
Hoses for O2, N2O and Air

Yes

Availability of flow meters for
O2, N2O and air

Yes

Type of Flowmeter Rotameter

Mode of gas mixing Pneumatic

Availability of pressure gauges
for cylinder and pipelines in
anesthesia workstation

Yes

Availability of audible and
visual oxygen failure alarms

Yes
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Minimum emergency oxygen
flow (in liter per minute)

35 - 70

Type of hypoxic guard with
automatic cutoff of N2O

Mechanical

Minimum 25% O2 across all
Oxygen - Nitrous Oxide Mixture

Yes

Auxillary Oxygen Flowmeter Yes

Auxillary Common Gas outlet
for use in open circuit

Yes

Vaporizer Number of quick mount type
vaporizer for easy
interchangeability at a time

2

Number of selectatec back bar 1

Facility of interlock for
vaporizer

Yes

Minimum agent capacity for
free volatile anesthetic agent
(in ml)

225 ml

Sensor connection shall be
internal to prevent
disconnection

Yes

Vaporizer compatible to
gases

Sevoflurane, Isoflurane, Desflurane, Halothane

The vaporizer design should be
maintenance free

Yes

Vaporizer calibration
requirement

After every 5 years

Should have a drug specific
Filling arrangement

Yes

Breathing System Breathing system should have
fresh gas de-coupled /
compensation , closed circle
absorber system

Yes

Range of pressure relief valve
(in mbar) of breathing system

5 to 75

Number of steps in change
over from Mechanical /
Spontaneous to bag ventilation

Single step

Number of reusable
autoclavable closed silicone
circuit supplied

2 Nos for adult

Number of Disposable closed
circuits - Adult

NA

Number of Disposable closed
circuits - Pediatric

NA

Specification
Specification Name/�विश�7�विश�7  काका

नामनाम
Bid Requirement/�बड�बड  केके  िलएिलए  आवVयकआवVयक  (Allowed

Values)/अनुमतअनुमत  मू5यमू5य
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Number of Disposable closed
circuits - Neonatal

NA

Number of bains circuit (adult)
supplied with workstation

5

Number of Jackson Rees circuit
for pediatric patients supplied
with workstation

5

Volume capacity of breathing
system (in liters)

1.5 or more

Reusable flow sensors covered
in warranty

No

Dual flow sensor at inspiratory
and expiratory port

No

Breathing system should have
leak and compliance test

Yes

Breathing system should be
autoclavable

Yes

Facility of CO2 Bypass No

Anesthesia
Ventilator

Available modes of
operating ventilator

Manual/spontaneous, Volume controlled, Pressure
controlled, SIMV/PCV, SIMV/VCV, CMV

Ventilator should be capable to
pressure support

Yes

Ventilator should be capable to
dual mode of ventilation

Yes

Integrated ventilator not
require bellows to be change
for adults and infants

Yes

Tidal volume of ventilator
(in ml)

10 to 1400 ml

PEEP of ventilator in mbar 0 to 20 mbar

Breathing frequency in BPM 4 to 60 BPM

Inspiratory pause percentage of
Ti

0 - 50%

Screen size of Ventilator
monitor in inches

6 to 10, 10.1 to 15, 15 .1 and more Or higher

Integrated ventilator shall be
able to provide facility to
monitor FiO2, dual agent, CO2,
Automatic identification of
agents, Minimal Alveolar
Concentration (MAC) Value

Yes, No

Specification
Specification Name/�विश�7�विश�7  काका

नामनाम
Bid Requirement/�बड�बड  केके  िलएिलए  आवVयकआवVयक  (Allowed

Values)/अनुमतअनुमत  मू5यमू5य
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Integrated ventilator shall be
able to provide facility to
monitor expired O2 (EtO2)

No

Flow Trigger Sensitivity Adult, Pediatric, Neonatal

Monitor Type of monitor LCD/LED/TFT Yes

Size of monitor in inches 12 to 15, 15.1 to 18, 18.1 and more Or higher

Monitor should not require
lengthy start up procedure or
calibration for display of
parameters

Yes

The graphical and numerical
trend with split screen duration

24 hours

Patient multipara monitor
shall be able to display
parameters

HR, SpO2

Capnography to be displayed Yes

IBP1 and IBP2 to be displayed Yes

CO (cardiac output) to be
displayed

No

Anesthesia Gas Monitoring
(AGM)

No, Yes

BIS/ENTROPY to be displayed No

Neuro Muscular
Transmission(NMT) to be
displayed

No

ECG monitoring with standard
lead configuration, I,II,III, avL,
avF&V filters so that it is
protected against defibrillator,
electro surgery potentials,
arrhythmia analysis and ST
segment analysis with trends

Yes

NIBP should be determine with
oscillometric method, should
read systolic, diastolic and
mean arterial pressure and
pulse rate

Yes

Pulse oximetery with sensors
suitable for adults, pediatric &
neonate

Yes

ETCO2 measurement should be
by infra –red absorption
technique,measuring mode
should be side streamor main
stream and response time
should be less than 3 seconds

Yes

Specification
Specification Name/�विश�7�विश�7  काका

नामनाम
Bid Requirement/�बड�बड  केके  िलएिलए  आवVयकआवVयक  (Allowed

Values)/अनुमतअनुमत  मू5यमू5य
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Monitor should be able to
measure and display all
parameters in single screen

Yes

Monitor should be provided
from the same OEM

Yes

Alarms Alarms Tidal Volume, Minute Volume, Airway Pressure Low
and High, Inspiratory Oxygen concentration, Audio
power supply fail alarm, Fail to cycle warning (apnea).

Alarms shall be adjustable to
high / low limits with audio and
visual alarms

Yes

Power supply Length of main cable in meter
with power socket of standard
indian make to be provided

?5

Inbuilt battery backup for
monitor in Mins

120, 180, 240, 300, 360 Or higher

Power supply 220-240V AC, 50 Hz single phase

Additional
Accessories

Transparent re-usable silicon
face mask size 0,1, 2, 3, 4 & 5

2 each

Breathing bag capacity - 2 Each 1 Litre

3/5 ECG lead 2

Nasopharyngeal/rectal and skin
Temperature probes should be
Provided

2 Nos Adult

NIBP Reusable Large adult,
Reusable small adult cuffs,
Reusable Pediatric cuff

2 each

ETCO2 sample line 10

Pressure regulator with 3 meter
high Pressure tubing(1 for
oxygen and 1 for Nitrous oxide)

Yes

Provision for laryngscopes Not Provided

Number of Reusable patient
circuits

Not provided

SpO? sensor with cable
provided

2 Nos Adult

Reusable IBP interface cables Not provided

Disposable IBP transducers Not provided

BIS sensors Not provided

Accessories for wall mounting NA (If trolley mounting)

ADDITIONAL
PARAMETERS

Type of mounting for the
Anesthesia workstation

Trolley Mounting

Specification
Specification Name/�विश�7�विश�7  काका

नामनाम
Bid Requirement/�बड�बड  केके  िलएिलए  आवVयकआवVयक  (Allowed

Values)/अनुमतअनुमत  मू5यमू5य
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Material used for Anesthesia
workstation

Epoxy powder painted steel

Mode of integrated scavenging
system with pressure relief
valve

Passive

Minimum Battery backup for
anesthesia workstation

1 hour

Facility of manual ventilation in
case of electricity and battery
failure

Yes

Facility of gas and agent
delivery in case of electricity
and battery failure

Yes

All the components likes
anesthesia machine, integrated
ventilator, vaporizer from the
same manufacturer

Yes

The workstation should have
one or more drawers to keep
accessories, good mobility,
anti-static caster wheels with
locking facility & conveniently
placed handles for easy
movement of the machine

Yes

All software updates should be
provided free of cost during
Warranty period

Yes

The anesthesia machine can be
used safely up to 1000 gauss
line while being used with MRI

No

Pressure relief 5 to 70 cm H20

CERTIFICATIONS Compliance to Medical Device
Rules (MDR) 2017 as amended
till date

Yes

Availability of valid Medical
Device license for the product
issued from the competent
authority defined under Drugs
and Cosmetic Act 1940 and
Rules made there under as
amended till date

Yes

Certification for manufacturing
unit

ISO:13485 (Latest)

Availability of Test Report for
each supplied batch/product as
per Medical Device Rule (MDR)
2017 as amended till date

Yes

Electrical Protection
certification

IEC-60601-1-1 or equivalent BIS

Specification
Specification Name/�विश�7�विश�7  काका

नामनाम
Bid Requirement/�बड�बड  केके  िलएिलए  आवVयकआवVयक  (Allowed

Values)/अनुमतअनुमत  मू5यमू5य
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Submission of all necessary
certifications, licenses and test
reports to the buyer at the time
of bid submission or along with
supplies as per buyer
requirement

Yes

WARRANTY Warranty in Years (Option
of comprehensive warranty
is available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

3, 4, 5 Or higher (year)

Specification
Specification Name/�विश�7�विश�7  काका

नामनाम
Bid Requirement/�बड�बड  केके  िलएिलए  आवVयकआवVयक  (Allowed

Values)/अनुमतअनुमत  मू5यमू5य

Comprehensive Maintenance

Warranty of required product 3 Year

Comprehensive Maintenance Duration (Post
Warranty) 5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Installation Commissioning and Testing (ICT) details for the above item:

% of Product Cost Payable on Product Delivery 80%

Min Cost Allocation for ICT as a % of product cost 20%

Number of days allowed for ICT after site readiness
communication to seller 30 Days/3दन

Consignees/Reporting Officer/परे�षतीपरे�षती//1रपो3टXग1रपो3टXग  अिधकार�अिधकार�  and/ तथातथा Quantity/मा ामा ा

S.No.//./.
सं.सं.

Consignee
Reporting/Officer/

परे�षतीपरे�षती//1रपो3टXग1रपो3टXग
अिधकार�अिधकार�

Address/पतापता Quantity/मा ामा ा Delivery Days/3डलीवर�3डलीवर� केके
3दन3दन
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1
Harish
Shanmukhappa
Tadakanahalli

580020,O/o Medical Director,
Central Hospital, Gadag Road,
Hubli 580 020

1 60

S.No.//./.
सं.सं.

Consignee
Reporting/Officer/

परे�षतीपरे�षती//1रपो3टXग1रपो3टXग
अिधकार�अिधकार�

Address/पतापता Quantity/मा ामा ा Delivery Days/3डलीवर�3डलीवर� केके
3दन3दन

Special terms and conditions-Version:1 effective from 01-07-2024 for category Anaesthesia
Workstation (V2)

1. 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017)
made there under as amended till date will always be applicable. This will include all notifications
issued by Central Drugs Standard Control Organization (CDSCO), Ministry of Health & Family Welfare
(MoHFW) and Department of Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time
in this regard.

2. The sellers are registered on GeM based on the self declaration of valid Medical Device License,
product certification, test reports etc. However, buyers must check and validate the details at their
end for all applicable licenses and certifications e.g., validity and authenticity/genuineness of
Medical Device license, product certification, manufacturer certification/licenses, test reports etc.

3. In case of authorized resellers/distributors, it will be the legal & regulatory liability of the
manufacturer to ensure that their resellers/distributors are operating in compliance with all relevant
laws and regulations and are properly licensed to sell the manufacturer's products, including
verifying the validity and authenticity of Medical Device license held by them.

4. The price offered by the seller/bidder shall not, in any case exceed the DPCO/NPPA controlled price
or price fixed by State Government, if any. The seller must reduce the prices if there is any
reduction in DPCO/NPPA ceiling price or price fixed by State Government, if any.

5. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure items are procured from authentic/validated source with appropriate and applicable quality.
The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific
STC which shall supersede General Terms and Conditions (GTC), whenever there are any conflicting
provisions.

6. Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.

7. Service centres: Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address, telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled. Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.

8. Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.

9. Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.
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10. Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available. OEM or
reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied.

11. Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.

12. Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

13. Software: All software updates should be provided free of cost during warranty period.
14.  

Buyer Added Bid Specific Terms and Conditions//ेता/ेता  ZाराZारा  जोड़�जोड़�  गईगई  �बड�बड  क�क�  �वशेष�वशेष  शत\शत\

1. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

2. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

A)    Bidder(s) should submit the signed copy of the following criteria along wit
h the bid:

 

Sl.
No

 
Criteria

Compliance 
by bidder /O
EM (Yes/No)

 
Document
attached or
 Not

 
1

The Bidder should be an OEM or Auth
orized agent/dealer of OEM only. In ca
se bidder’s participated as dealer/age
nt they Should submit bid Specific Aut
horization letter from OEM along with 
the bid.
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2

Bidder should submit the compliance 
of the technical Specifications
including additional technical specific
ations mentioned in Para(C) of ATC wi
th seal and signature of the OEM alon
g with the bid.

  

 
3

Original technical brochure of the prod
uct offered sho uld be enclosed along w
ith bid.

  

 
4

 
It should have CE/US FDA certification 
for the product they offered or
equivalent Indian standard(s).Firm sh 
ould submit the valid certificate(s) alo
ng with the bid
.

  

 
5

Bidder should submit declaration of O
EM for confirmation of supply of spare
s of the machine offered for a period 
of at least 10 years from the date of s
upply of the machine to SWR. Firm sh
ould submit the details
( Name, Address, contact details, ema
il-ID) of the service centre in India. Fir
m should have dedicated service engi
neers(s)/personnel in the city of Hubli 
/ Dharwad / Bangalore / Mysore. Nam
e, Address, Contact details, email-ID o
f the service engineer should be provi
ded
to consignee at the time of supply of 
machine.

  

 
6

Bidder should have successfully suppli
ed the tendered or similar Anaesthesi
a Workstation with Monitor to Indian R
ailways or any other government orga
nizations/PSUs against the orders in th
e last five completed financial year an
d the current financial year up to the 
date of tender closing. Firm must sub
mit documentary proof such as order 
copy, Receipt Note/Inspection Certific
ate/Installation and Commissioning re
ports/ Completion report etc. along wi
th the bid to substantiate their claim.
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7 Performance Certificate(s): The bidder s
hall, in their offer, submit performance 
certificate of at least 01 n o of such mac
hine supplied in the last 05 years and t 
he machine covered by these certificate
 must have worked satisfactorily for at l
east one year from the date of commissi
oning as on the original date of closing 
of tender. The Certificate shall not be ol
der than on e year from the original dat
e of closing of bid. The performance cert
ificate issued after original date of closin
g of tender (in cases where tender closi
ng date ha s been extended) are also ac
ceptable however the machine must ha
ve completed one year of satisfactory w
orking after date of commissioning as o
n original d ate of closing of tender. The 
performance certificate submitted by th
e bidder shall have been issued by the a
ctual end user organization of the machi
ne, with    t heir clear signature and add
ress therein, in whose premises the mac
hine is installed and commissioned.

  

 
8

Bidder should submit bid specific make 
in India Local content declaration letter 
for the offered product from OEM along 
with the bid.

  

 
All the participating tenderers/bidders should comply all the above paramter

s without fail. The offer received without complaince of above paramterer
s is liable to be ignored.

B)Bidder(s)should submit the declaration for compliance of code of integrity:
Code of Integrity Declaration :  I/We hereby certify that no other con
cerns or affiliates (such as having common partner/director/promoter/ow
ner/holding company /management control etc.) have participated in thi
s tender which give rise to a conflict of interest or fall under anti-competi
tive practices. We understand that the offers of all such related concern
s including ours are liable to be rejected as per relevant provisions of IR
S terms and conditions. I/We, affirm that we shall abide by the Code of I
ntegrity in general, with specific reference to conflict of interest [Para 25
02 (e)], anti competitive practices and     obligation to proactive disclosu
res. I/We understand that we are fully responsible for the above declarat
ion an d it shall not be the Railway's responsibility to verify the same. I/
We are aware that we shall be liable for al l consequences of violation of 
Code of Integrity, if detected at any stage.

.

Disclaimer/अ.वीकरणअ.वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
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Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges
1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period. 
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period. 
3.GST shall be included in the CMC Charges quoted. 
4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value. 
5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user. 
6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period. 
7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost. 
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8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period– Percentage to be indicated- A1
CMC charges for 2nd year after warranty period– Percentage to be indicated- A2
CMC charges for 3rd year after warranty period – Percentage to be indicated- A3
CMC charges for 4th year after warranty period – Percentage to be indicated- A4
CMC charges for 5th year after warranty period – Percentage to be indicated- A5

Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.
(ii) Number of years of product warranty

The formula for calculating total cost including CMC charges shall be as under: 
Total Cost for evaluation= 
C+C*{(A1/100)/(1.10^n)+(A2/100)/(1.10^n+1)+(A3/100)/(1.10^n+2)+(A4/100)/(1.10^n+3)+
(A5/100)/(1.10^n+4)} and so on 
C – Cost for equipment quoted and n shall be number of years of product warranty specified. 
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges. 
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited. 
11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually. 
12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above. 
13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामा]य शत) के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा]य शत) के खंड 26 के संदभ% मO भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर 4ितबंध के संबंध मO भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मO �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला सFम 4ािधकार� के पास पंजीकृत हो।�बड मO भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा 3कए जाने व इसका अनुपालन न करने पर अनुबंध को तbकाल समाU करने और कानून के अनुसार आगे क� कानूनी कार%वाई
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का आधार होगा।

---Thank You/ध]यवादध]यवाद---
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