
Bid Details/�बड�बड  �ववरण�ववरण

Bid End Date/Time/�बड�बड  बंदबंद  होनेहोने  क�क�  तार�खतार�ख//समयसमय 23-11-2024 20:00:00

Bid Opening Date/Time/�बड�बड  खुलनेखुलने  क�क�
तार�खतार�ख//समयसमय 23-11-2024 20:30:00

Bid Offer Validity (From End Date)/�बड�बड  पेशकशपेशकश
वैधतावैधता ( (बंदबंद  होनेहोने  क�क�  तार�खतार�ख  सेसे)) 180 (Days)

Ministry/State Name/मं ालयमं ालय//रा!यरा!य  काका  नामनाम Odisha

Department Name/�वभाग�वभाग  काका  नामनाम Home Department Odisha

Organisation Name/संगठनसंगठन  काका  नामनाम Odisha Police

Office Name/काया%लयकाया%लय  काका  नामनाम State Police Headquarters

Total Quantity/कुलकुल  मा ामा ा 3

Item Category/मदमद  केटेगर�केटेगर� Hydrogen Generator (Q3) , Nitrogen Generator (Q3) , Zero
Air generator with compressor (Q3)

OEM Average Turnover (Last 3 Years)/मूलमूल
उपकरणउपकरण  िनमा%तािनमा%ता  काका  औसतऔसत  टन%ओवरटन%ओवर ( (गतगत 3  3 वष.वष.  काका)) 280 Lakh (s)

Years of Past Experience Required for
same/similar service/उ/ह�ंउ/ह�ं//समानसमान  सेवाओंसेवाओं  केके  िलएिलए
अपे23तअपे23त  �वगत�वगत  अनुभवअनुभव  केके  वष%वष%

1 Year (s)

MSE Exemption for Years of Experience and
Turnover/ अनुभवअनुभव  केके  वष.वष.  सेसे  एमएसईएमएसई  छूटछूट No

Startup Exemption for Years of Experience
and Turnover/ अनुभवअनुभव  केके  वष.वष.  सेसे  6टाट%अप6टाट%अप  छूटछूट No

Document required from seller/�व7ेता�व7ेता  सेसे  मांगेमांगे
गएगए  द6तावेज़द6तावेज़

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in
bid?/

No

 

Bid Number/बोली 7मांक (�बड सं:या):
GEM/2024/B/5589697

Dated/;दनांक : 11-11-2024

Bid Document/  �बड�बड  द6तावेज़द6तावेज़
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Past Performance/�वगत�वगत  Bदश%नBदश%न 10 %

Bid to RA enabled/�बड�बड  सेसे  Cरवस%Cरवस%  नीलामीनीलामी  स;7यस;7य  ;कया;कया Yes

RA Qualification Rule H1-Highest Priced Bid Elimination

Type of Bid/�बड�बड  काका  BकारBकार Two Packet Bid

Primary product category Hydrogen Generator
Time allowed for Technical Clarifications
during technical evaluation/तकनीक�तकनीक�  मूDयांकनमूDयांकन  केके
दौरानदौरान  तकनीक�तकनीक�  6पFीकरण6पFीकरण  हेतुहेतु  अनुमतअनुमत  समयसमय

5 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Evaluation Method/मूDयांकनमूDयांकन  पGितपGित Total value wise evaluation

Arbitration Clause No
Mediation Clause No

Bid Details/�बड�बड  �ववरण�ववरण

EMD Detail/ईएमड�ईएमड�  �ववरण�ववरण

Advisory Bank/एडवाईजर� बIक State Bank of India

EMD Amount/ईएमड� रािश 140000

ePBG Detail/ईपीबीजीईपीबीजी  �ववरण�ववरण

Advisory Bank/एडवाइजर� बIक State Bank of India

ePBG Percentage(%)/ईपीबीजी Bितशत (%) 5.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपे23त अविध (मह�ने). 62

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत. के अनुसार ईएमड� छूट के इLछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द6तावेज़ B6तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व6तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा Bदाता ईएमड� से छूट के पा  हI। OयापाCरयP को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथQ के प3 मR होनी चा;हए। 

Beneficiary/लाभाथQलाभाथQ  : 
AIG of Police (Provisioning)
State Police Headquarters, Home Department Odisha, Odisha Police , Cuttack
(Bamadev Singh)
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MSE Purchase Preference/एमएसईएमएसई  खर�दखर�द  वर�यतावर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता No

MII Purchase Preference/एमआईआईएमआईआई  खर�दखर�द  वर�यतावर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता No

1. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion. 
2. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
4. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

5. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

Hydrogen Generator ( 1 pieces )

Technical Specifications/तकनीक�तकनीक�  �विश�Fयाँ�विश�Fयाँ  

* जेम केटेगर� �विश�F के अनुसार / As per GeM Category Specification

Specification
Specification Name/�विश�F�विश�F  काका

नामनाम
Bid Requirement/�बड�बड  केके  िलएिलए  आवVयकआवVयक  (Allowed

Values)/अनुमतअनुमत  मूDयमूDय
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Technical
Specifications

Flow rate of hydrogen gas
(cc/min)

100-500

Purity of Hydrogen Gas 99.9999, 99.99996 (percent)

Material Stainless Steel, Mild Steel

delivery Pressure 5-100 psig +/-0.5 psig

Power Details Voltage 230.0 (Volt)

Frequency 50-60 Hz

Features Additional Features Water management system, Remote Control, proton
exchange membrane, Automatic loading pump,
Portable, Noiseless Performance, Others, Silent
operation with minimal maintenance

Safety Features Low water level audible alarm, Automatic Shutdown,
Others, Leak detection with auto shutdown, safety
check up system

Environment
Conditions

Temperature 40.0 (degree Celsius)

Specification
Specification Name/�विश�F�विश�F  काका

नामनाम
Bid Requirement/�बड�बड  केके  िलएिलए  आवVयकआवVयक  (Allowed

Values)/अनुमतअनुमत  मूDयमूDय

Consignees/Reporting Officer/परे�षतीपरे�षती//Cरपो;टWगCरपो;टWग  अिधकार�अिधकार�  and/ तथातथा Quantity/मा ामा ा

S.No./7.7.
सं.सं.

Consignee
Reporting/Officer/

परे�षतीपरे�षती//Cरपो;टWगCरपो;टWग
अिधकार�अिधकार�

Address/पतापता Quantity/मा ामा ा Delivery Days/;डलीवर�;डलीवर� केके
;दन;दन

1 Shyamamani Sahu 751010,Rasulgarh,
Bhubaneswar 1 30

Nitrogen Generator ( 1 pieces )

Technical Specifications/तकनीक�तकनीक�  �विश�Fयाँ�विश�Fयाँ  

* जेम केटेगर� �विश�F के अनुसार / As per GeM Category Specification

Specification
Specification Name/�विश�F�विश�F  काका

नामनाम
Bid Requirement/�बड�बड  केके  िलएिलए  आवVयकआवVयक  (Allowed

Values)/अनुमतअनुमत  मूDयमूDय

Technical
Specification

Membrane Life Time-Min 15 Or higher (year)

Nitrogen Storage Tank Any applicable numeric value (liter)

Number of Air Compressors 1, 2, 3, 4 Or higher
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Capacity in Liter/minute 500.0 Or higher

Features Earthing Piping, Zero Air Generator for low
investment, Low Electric power consumption,
Calibrated needle valve to adjust purge flow, Low
Maintainence, Online Oxygen display (ppm or %)and
Service Alarm

Safety Parameter Safety Valve Yes

Additional Feature Mist Eliminator Yes

Safety Pressure Relief Valve Yes

Alarm Shutdown Yes

Automatic Drain Trap Yes

Warranty
Specification

Warranty Any applicable numeric value (year)

Specification
Specification Name/�विश�F�विश�F  काका

नामनाम
Bid Requirement/�बड�बड  केके  िलएिलए  आवVयकआवVयक  (Allowed

Values)/अनुमतअनुमत  मूDयमूDय

Consignees/Reporting Officer/परे�षतीपरे�षती//Cरपो;टWगCरपो;टWग  अिधकार�अिधकार�  and/ तथातथा Quantity/मा ामा ा

S.No./7.7.
सं.सं.

Consignee
Reporting/Officer/

परे�षतीपरे�षती//Cरपो;टWगCरपो;टWग
अिधकार�अिधकार�

Address/पतापता Quantity/मा ामा ा Delivery Days/;डलीवर�;डलीवर� केके
;दन;दन

1 Shyamamani Sahu 751010,Rasulgarh,
Bhubaneswar 1 30

Zero Air Generator With Compressor ( 1 pieces )

Technical Specifications/तकनीक�तकनीक�  �विश�Fयाँ�विश�Fयाँ  

* जेम केटेगर� �विश�F के अनुसार / As per GeM Category Specification

Specification
Specification Name/�विश�F�विश�F  काका

नामनाम
Bid Requirement/�बड�बड  केके  िलएिलए  आवVयकआवVयक  (Allowed

Values)/अनुमतअनुमत  मूDयमूDय

Technical Parameter Startup Time 5.0 (minute)

Purity GC/UHP Grade

5 / 15

https://bidplus.gem.gov.in/bidding/bid/showCatalogue/c5Pruo4UonW9Km61bcCz0Dbx_tQFbsmReBgOuF56pdw


Consignees/Reporting Officer/परे�षतीपरे�षती//Cरपो;टWगCरपो;टWग  अिधकार�अिधकार�  and/ तथातथा Quantity/मा ामा ा

S.No./7.7.
सं.सं.

Consignee
Reporting/Officer/

परे�षतीपरे�षती//Cरपो;टWगCरपो;टWग
अिधकार�अिधकार�

Address/पतापता Quantity/मा ामा ा Delivery Days/;डलीवर�;डलीवर� केके
;दन;दन

1 Shyamamani Sahu 751010,Rasulgarh,
Bhubaneswar 1 30

Buyer Added Bid Specific Terms and Conditions/7ेता7ेता  YाराYारा  जोड़�जोड़�  गईगई  �बड�बड  क�क�  �वशेष�वशेष  शत[शत[

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Additional Specification

Additional Parameters / corrigendum for Hydrogen Gas Ge
nerator

Purit
y of 
Hydr
ogen
Gas (
% )

Minimum purity should be 99.9999

Mate
rial

Mild Steel / Steel

Pack
agin
g Ty
pe

Wooden Box

Flow 
rate

Minimum  600 ml/min

Deliv
ery P
ressu
re

Upto 10 bar adjustable

6 / 15



Tech
nolo
gy

Proton Exchange membrane cell (PEM)

Cell
life

Should be more than 8 years

Oper
ation
s

Separate controller with touch screen which allows monitoring of oper
ational status, all report alarms & functioning parameters remotely.

Envir
onm
ental
mois
ture

≤ 80%

Wate
r Tan
k

should have easily removable and filling water without needing to stop
generator

Elect
ronic
Displ
ay

     i.        All report, alarms & Process parameters should be displayed on remot
e Control. Which can be interfaced with the CPU (Remote Control) or P
Cs for remote control.

    ii.        Hydrogen pressure will be displayed on screen of CPU or equivalent te
chnology to monitor.

   iii.        Generator is having log book facility with software and service due indi
cator in built in the system.

   iv.        To avoid over pressure within generator, generator gets auto shutoff i
ncase of excess pressure or equivalent technology to auto shutoff.

    v.        Service due indicator inbuilt in system
 

Additional Parameters / corrigendum for Nitrogen Gas Ge
nerator

Feat
ures

Earthing Piping, Nitrogen Generator for low investment, Low Electric p
ower consumption, Calibrated needle valve to adjust purge flow, Low 
Maintenance and Service Alarm.

Capa
city i
n Lit
er::M
inute

Minimum 500
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Nitro
gen 
Stora
g e T
ank (
L )

Minimum 05 liter

Purit
y of 
Nitro
gen
Gas (
% )

Minimum purity should be 99.9995

Mate
rial

Mild Steel / Steel

Flow 
rate

Minimum  500 ml/min

Deliv
ery P
ressu
re

Minimum 5 bar or more

Tech
nolo
gy

Pressure Swing Adsorption Technology (PSA)

Oper
ation
s

Two Stage Filteration. Programmable Logic Control Panel Screen with 
monitor display.

Envir
onm
ental
mois
ture

≤ 80%
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Elect
ronic
Displ
ay

     i.        Separate controller with touch screen which allows monitoring of opera
tional status, all report alarms & functioning parameters remotely.

    ii.        All report, alarms & Process parameters should be displayed on remot
e Control.

   iii.        Nitrogen generator should have catalyst chamber / inbuilt Hydrocarbo
n removal facility.

   iv.        Outlet Nitrogen should have Hydrocarbon Content < 0.1 ppm for highl
y sensitive application.

   vi.        To avoid over pressure within generator, generator gets auto shutoff i
ncase of excess pressure or equivalent technology to auto shutoff.

    v.        Service due indicator inbuilt in system

Additional Parameters / corrigendum for Zero Air Generat
or

Total
Hydr
ocar
bon r
esidu
al

< 0.1 ppm

Hydr
ocar
bon r
emo
val f
acilit
y

Methane >99.0% ; Aromatics (BTX) & Hydrocarbons >99.5 % ; Carbon 
Monoxide (CO), Hydrogen (H2), Ethylene & Propylene > 99.9 %

Tech
nolo
gy

Catalytic Platinum/Palladium reactor for HCTs removing
Or
Catalyst chamber to remove hydrocarbons (as methane) to
<0.05ppm.

Outp
ut Pr
essur
e

upto 10 bar

Flow 
rate

Minimum  5000 ml/min or more

Deliv
ery P
ressu
re

Minimum 5 bar / 80 Psi or more
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Elect
ronic
Displ
ay

     i.        Controller with touch screen which allows monitoring of operational sta
tus & functioning parameters. All process parameters should be displa
yed.

    ii.        Zero air generator should have catalyst chamber / inbuilt Hydrocarbon
removal facility.

   iii.        To avoid over pressure within generator, generator get auto shutoff in
case of excess pressure.

   iv.        Service due indicator inbuilt in system

Air Compressor
Capa
city

Minimum 20 Ltr/min

Press
ure

upto 10 bar

Tech
nolo
gy

It should be Oil free piston

Oper
ation
s

Separate controller with touch screen which allows monitoring of oper
ational status, all report alarms & functioning parameters remotely.

Elect
ronic
Displ
ay

All report, alarms & Process parameters should be displayed on remot
e Control.

Safet
y

With all safety alarms

Inde
x of
Prote
ction

IP 20 or better

Oper
ating
temp
eratu
re

5 0C – 45 0C

Envir
onm
ental
mois
ture

≤ 80%
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Nois
e lev
el

< 55 dB

Servi
ce d
u e in
dicat
or

Inbuilt in system

Powe
r

Should not use more power than 85VA

Additional Term and Conditions (ATC)
Com
patib
ility

All generators i.e. Hydrogen (H2), Nitrogen (N2), Zero air and Air compr
essor  must be compatible with each other and also compatible with e
xisting Gas Chromatography Mass Spectrometer (make: Agilent Techn
ologies) and Gas Chromatography (Make: Thermo fisher Scientific) of C
hemistry Division, State F.S.L. Bhubaneswar.

Warr
anty
(Incl
udin
g CM
C)

     i.        5 years from the date of installation of all generators i.e. Hydrogen (H2
), Nitrogen (N2), Zero air and Air compressor. It includes CMC.

    ii.        Warranty should cover with two preventive maintenance visits per yea
r and breakdown as per requirements.

Roo
m Re
nova
tions
(If re
quire
d)

     i.        All the civil work / electrical earthing and electrifications are in the sco
pe of the OEM/ Bidder /Supplier.

    ii.        All the accessories must be supplied by the OEM / Bidder / Supplier at t
he time of installation.

   iii.        The offered system should be complete and all essential cables, interf
aces and other parts should be supplied with the system.

Instal
latio
n an
d trai
ning

     i.        Installation and demonstration to be done by supplier or OEM.
    ii.        IQ (Installation Qualification) / OQ (Operational Qualification) and PQ (P

erformance Qualifications) should be done at the place of install by the
supplier.

   iii.        The generator system should be supplied in prescribed time period, in
stalled by trained technical person, demonstrated and operational trai
ning to be imparted to Scientists and technical officers (minimum 5 pe
rsons) at State F.S.L. Bhubaneswar Chemistry Division till satisfactory.
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Gene
ral te
rm &
condi
tion

     i.        WPM (Working Procedure Manual) must be provided by the vendors.
    ii.        All the gas generator must be supplied from the same make so that it 

can be for compatible to each other..
   iii.        All the generator are preferably stackable to save the space.
   iv.        Hard copies of the manuals with circuit diagrams and descriptions alo

ng with soft copy shall be supplied along with the supplied system.
    v.        One set of tools required for maintenance of the items must be

supplied.
   vi.        All the Quoted technical specification should be available on manufact

ures website/catalogue to judge the authenticity of technical specificat
ion.

 vii.        To maintain quality standard and safety Gas generator must Certified 
by CE and Index of Protection IP 20 or better.

viii.        Calibration certificates, Warranty certificates and installation certificat
e, Equipment Life Span Certificate as applicable, must be provided alo
ng with the supply of the item.

   ix.        Response time to attend any fault of the above items shall 48 – 72 hrs.
    x.        Service- should have all the spares stock in Local service office. Alsoas

surance of minimum 10 years for providing spares and other requirem
ent for running the supplied model of Generators in State F.S.L. Bhuba
neswar.

   xi.        Air compressor must be compatible with supplied hydrogen, Nitrogen 
and zero air generator to SFSL Bhubaneswar and also compatible with 
present GCMS (make: Agilent Technologies) and GC (Make: Thermo fis
her Scientific) of Chemistry Division, State F.S.L. Bhubaneswar.

 xii.        OEM / Supplier / Bidder must supply all the consumables free of cost in
cluding installation kit, possible parallel connection and four point pres
sure regulator kit etc. to run the generator for 5 years.

xiii.        One time shifting must be performed by the OEM with IQ,OQ and PQ fr
ee of cost , if required any.

xiv.        Minimum 05 nos. of installation in any Forensic Laboratories and 05 no
s. of installation in other Government Organization.

 
ADDITIONAL Term Conditions

1. The bidder must submit ITR last three years.

2. Bidder Average annual turnover should be 254 lakhs.

3. This bid is governed by OGFR-2023 and GFR regulations. Bidders will liable for punitive measures, includ
ing potential debarment, outlined in OGFR and GFR f or any violations or failure to comply with GFR / OGFR
as well as bid terms and conditions.

12 / 15



4. The bidders are requested to submit EMD/e-BG as per bid requirement in ter m of electronics Bank Guar
antee quoting Unique Identification Number (UIN) "N COGD2383P" with NeSL while applying eBG from their
respective Banks.

 

Manufacturer's Authorization Form (MAF)

(To be submitted on OEM Letterhead)

Ref. No._____________ Dated _________

To

          The A.I.G. of Police (Provisioning),

          Odisha, Cuttack.

Dear Sir,

Tender Reference No./ NIT / GeM Bid No. : ___________________

Name of the item:

          We M/s. ____________________________ who are established and reputable manufacturers of __________
______________________________________________________________________ ___________do hereby authorize M/s._
_____________________________ (Name and a ddress of Agent / Dealer) to participate in the above tender.

          We hereby extend our technical assistance to the bidder during installation and inspection of the pro
duct.

          We hereby certify that, the equipments being sold would not be declare d End of Support (EoS) or be
come obsolete in the next 5 years. Also, we certify t hat the products being sold would be covered under 
Warranty / Support and OE M support will be available for ____ years ( as specified in the GeM Bid / Tender 
/ NIT No.) from the date of installation, even in the case, the bidder becomes “Ou t of service”.

          We have studied the requirements of the product and confirm that we will adhere to the specificatio
ns of the tender and quality plan and extend all support during the inspection and provide documentary ev
idence at the time of inspection f or the verification by Client/Client’s representative.                                   
                Yours faithfully

                             (Name)

                                                                   For and on behalf of M/s. ____________

                                                                   (Name of manufacturers)

.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

3. Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:
Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

No

Post Receipt Inspection at consignee site before acceptance of stores:
Yes

4. Forms of EMD and PBG
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Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
(Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along
with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

5. Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

6. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

7. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

8. Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

9. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted  quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

10. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

11. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

AIG of Police (Provisioning) Odisha Cuttack
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

12. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.
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Disclaimer/अ6वीकरणअ6वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामा/य शत. के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा/य शत. के खंड 26 के संदभ% मR भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर Bितबंध के संबंध मR भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मR �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला स3म Bािधकार� के पास पंजीकृत हो।�बड मR भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा ;कए जाने व इसका अनुपालन न करने पर अनुबंध को त`काल समाa करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध/यवादध/यवाद---
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