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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5382467
Dated/f2eism : 10-09-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

20-09-2024 18:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

20-09-2024 18:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

100 (Days)

Ministry/State Name/Fara /I & I

Comptroller And Auditor General (cag) Of India

Department Name/[A#9r & =re1

Indian Audit And Accounts Department

Organisation Name/@316d & =1

D G A Central Expenditure New Delhi

Office Name/&atera & aTH

Director General Of Audit Central Expenditure

Item Category/aic HeIly

Monthly Basis Cab & Taxi Hiring Services - Sedan; 2500 km
x 320 hours; Local

Contract Period/3icdr 3/afy

6 Month(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[d2t & Jgd# 3itaa
arffes eA3iey (3 asf @)

48 Lakh (s)

Years of Past Experience Required for

same/similar service/>¢l/8aa Aar3it & fow
fEra Rera sgaa & af

3 Year (s)

Past Experience of Similar Services

required/zH X & Jar3it & User maas
T ¥

Yes

MSE Exemption for Years Of
Experience/3id & auf & vATES Pe/ and
Turnover/TA3I} & fau TATHS & T Ud &

Yes

Startup Exemption for Years of Experience

and Turnover/ 3iHd & auf § FIEIHT T

No

Document required from seller/fhar ¥ A
AT &S

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Do you want to show documents uploaded
by bidders to all bidders participated in Yes

bid?/

Bid to RA enabled/fs & Ra¥ R afshar f6am | No

Type of Bid/3 & y&R Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/dd<lldl Hedidd & |2 Days

3N At TAEROT ¥ AT FHT
Estimated Bid Value/3afad s iea 1200000
Evaluation Method/fid ugid Total value wise evaluation

EMD Detail/3uaE faaror

Advisory Bank/wgargsi{r §& State Bank of India

EMD Amount/3uagr Y 24000

ePBG Detail/&didisit faaror

Advisory Bank/wgargsi{l §& State Bank of India

ePBG Percentage(%)/sdiest ufaerd (%) 3.00

Duration of ePBG required (Months)/sdids &Y
IUTAT 3@ (FTE).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 @ erdf & AT STASN Fe & T =T P FAFAT Heary & fow g F wry 3o aafia erardst uega & &
%W%ﬂaﬁmﬁ%%ﬁ%ﬁmamﬁmﬁa?ﬁvwmmé@é‘rﬁwaﬂna%l TRt oY 58 Afa &
ar e W 93T &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$TeEt 3R Hurea
STATAT TR, STl Tg I Bl &, oAt & gay 7 gt arfev|

Beneficiary/arandf :

SENIOR AUDIT OFFICER

Director General Of Audit Central Expenditure, Indian Audit and Accounts Department, D G A CENTRAL
EXPENDITURE NEW DELHI, Comptroller and Auditor General (CAG) of India

(Vikash Sharma)

MIl Compliance/TH3ENTS icjurele

MII Compliance/TH3TSIHTS el Yes
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MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tatds @g aigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31fait® deadar /3maas ser

Fleet of owned vehicles with service provider, (Please limit the number to up to 100% of the
vehicles demanded or 30 whichever is lesser):10
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Drivers on Payroll (in Numbers) (Please limit the number to up to 100% of the vehicles demanded or

30 whichever is lesser):12

Minimum years (up to 5 years) of experience in related field:5

Geographic Presence in States:Delhi/NCR

Scope of Work:1725962784.pdf

Pre Bid Detail(s)

Pre-Bid Date and Time

Pre-Bid Venue

17-09-2024 11:00:00

GD Section, 2nd Floor, C-Wing, O/o Director General of Audit (Central
Expenditure), IP Estate, New Delhi-110002, Ph. No. 01123454252/23454202
Ext. No. 252/202

Monthly Basis Cab & Taxi Hiring Services - Sedan; 2500 Km X 320 Hours; Local ( 5)

Technical Specifications/daih fafAEar

Specification Values
Core
Vehicle Type Sedan
Type of car (Please select at least 3 Honda Amaze , Maruti Suzuki Dzire , Hyundai Xcent , Toyota Etios ,
options) Hyundai Aura

Usage Variant

2500 km x 320 hours

Type of Service

Local

Year of Vehicle Model

2022, 2023, 2024

Km Travelled

Upto 50,000 Kms

Air Conditioning Requirement A/C
Area of Operation Plains
Fuel Type Any
Addon(s)/us3iia

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/®RRd/Ruiféar 31

Consignee
S.No./®. || Reporting/Officer/
4. wfe/ Raféar
31w

Numb f Additional
Address/adr V:rl?icleer(:) Requirement/3ifafi®
TARGhAl
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https://bidplus.gem.gov.in/resources/upload_nas/SepQ324/bidding/biddoc/bid-6885897/1725962784.pdf

Consignee

S.No./®. || Reporting/Officer/ Number of I_Additional
- R/ R féar Address/acr Vehicle(s) Requirement/3ifaRe
AP HTARAD
110002,0/0 Director General of
. Audit (Central Expenditure), e Duration in Months
1 Vikash Sharma AGCR Building, IP Estate, New || > 6
Delhi-110002

Buyer Added Bid Specific Terms and Conditions/sar g s o Res & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

OFFICE OFTHE DIRECTOR GENERAL OF AUDIT(CENTRALEXPENDITUR
E), IP ESTATE, NEW DELHI-110002

“BUYER'’S BID SPECIFIC ADDITIONAL TERMS & CONDITIONS (ATC)”

1. Type of car: Prime Sedan:(Maruti Suzuki Dzire, Honda Amazeor equiv
alent)

2. Rate quoted should be for registered vehiclesnot older than 3 years
which should not have covered distance more than 50,000 km. Hired
vehicles should be without any accident history, should be in excellent
running condition along with neat exterior and interior.The bidder/servi
ce provider shall ensure excellent running condition as aforesaid durin
gthe period of contract/agreement.

3. Vehicles should be GPS enabled.
4. Annual turnover of the firm should be X50 lakhs and above.

5. The firm should be registered in Delhi/NCR and there should be valid
permit of vehicle(s) for plying in Delhi/NCR.

6. Firm should have at least 12 numbers of Drivers in its pay roll.

7. All the vehicles should be registered in the name of the firm and the
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firm should have at least 10 vehicles in its fleet.

8. Driver should have minimum five years’ experience of driving vehicl

9. Firm should have executed or have been awarded work(s) of total va
lue of 25 lakh or more annually in Govt. department(s).

10. If the contract is awarded,Driver’s Police verification report should
be submitted to this office by the firm.

11. Driver should be well mannered, and he should keep the car neat an
d clean.

12. Logbook of hired vehicle should be maintained by the Driver and dul
y signed by the Group Officer concerned and should be submitted alon
g with the bill on monthly basis by the firm.

13. There should be at least two set of white covers, towels and napkins.
It should be changed every week.

14. There should be a fire extinguisher in every car.
15. There should be an air spray in every car.

16. The vehicle shall be provided on any day including Saturday, Sunday
and Holidays, if required by the hirer.

17. Zero based mileage i.e. mileage starting and ending at/ from duty po
int or drop off location shall be adopted for the purposes of calculating
the Kilometres. No garage mileage will be considered for calculation of
Kms/hrs.

18. There must be arrangements for establishing contact round the clock
. The drivers shall be equipped with functional mobile phone at their co
st, for contact purposes.

19. The driver shall be well versed with routes and locations in Delhi NCR

20. Once hired, vehicles shall be deployed exclusively under the overall
supervision of the department. Insurance renewal papers and Pollution
under control check-up certificates have to be submitted to the office
on time to time.

21. Vehicles will be required to run anywhere within boundaries of Delhi
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22.

23.

24.

25.

26.

NCR.

In order to ensure day to day functionality of hirer, once hired, servic
e provider shall not keep changing or rotating vehicles and drivers,
except if the hirer so indicates in the case of eventuality of unsuitabilit

Y.

If the contract is awarded, they are to provide the Department the ¢
omplete details of the vehicles, certified copies of the RC books, compr
ehensive insurance policies as well as full details of deployed drivers, t
heir addresses and copies of their driving licenses.

In the event the hired vehicle develops snags or there is breakdown
of any vehicle during duty or in case the condition of the car is not fou
nd to be satisfactory, the service provider will ensure replacementof th
e vehicle ofthe same category immediately after receiving communica
tion to this effect from the hirer either telephonically (call/SMS/WhatsA
pp message etc.) or through email.ln case of failure to make alternativ
e arrangementwithin reasonable time by the firm, the hirer will be at li
berty to hire other vehicle at the expense of the service provider in ad
dition to extant penalty provisions in this regard.

The firm should ensure nomination of a dedicated person to whomco
mplaint(s)/grievance(s) by the hirer may be raised for immediate resol
ution/attending the complaint(s)/grievance(s) by the firm.

The vehicles will have to be fitted/provided with the following additio
nal accessories /utilities:

a) Clean seat covers

b) Quality music system

C) Reading lamp

d) Tissue paper box

e) Car perfume

f) Seat Belts (Front and Rear)

Q) Umbrella
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27. In case of breach of any of terms and conditions mentioned above, t
he Competent Authority of this office shall have the right to cancel the
work order without assigning any reason there of and nothing will be p
ayable by this office in that event and the Security Deposit in the form
of Performance Bank Guarantee shall be forfeited and encashed.

28. Currently, the duty point [Location(s)] of the vehicles are as follows
which may be changed during the currency of the contract/agreement
due to change of address of officers(s)/or due to transfer of officer(s) w
ith whom the vehicle(s) would be eventually attached:

SI. N Locations No. of vehic
0. le
1

ICISA, Sector 62, Noida, UP 01

2. Kidwai Nagar,New Delhi 01
3. C5, Janakpuri& A3, Janakpuri 02
4. Patel Nagar-2, Ghaziabad, UP 01

Similarly, the duty will end on the above locations.

29. The duty points may change consequent upon transfer of officer(s) a
nd firm has to provide vehicle(s) to new duty points as will be eventual
ly intimated by this office through email/phone/WhatsApp.

30. In absence/leave of officer concerned, driver/vehicle will report imme

diately to AAO (GD) (C-wing, 2"9Floor, O/o DGACE, AUDIT BHAWAN, I.P
Estate, New Delhi-2) for being utilized for other official work.

31. Generally, the vehicle will be used by the officers. In addition to this t
he vehicle will also be used by other staff members/officials for official
purposes.The vehicle(s) can be deputed for night duty/early morning d
uty also in addition to calling before office hours and requiring to stay b
eyond office hours. It is also mentioned that the vehicle(s) may be calle
d on Saturday/Sunday/Gazetted holiday in case of exigency of official r
equirement.

32. The office may increase/ decrease vehicles during the currency of th
e contract/agreement.

33. Penalty clauses will be same as governed by GEM.
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34. |If the contract is awarded, it can be extended for one more year on
mutual consent, and on the same terms & conditions.

35. The contract can be terminated by the hirer by giving one-month prio
r noticewithout assigning any reason or if there are episodes of non-pe
rformance/non adherence of the foregoing stipulations.

36. Attending to the pre-bid meeting is mandatory and in case of
failure to attend the said meeting, the hirer is at liberty to disq
ualify the bidder on this ground alone.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

© N o v A
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Sep/GEM_2024_B_5382467/CLM0010/ATC_79c73838-b44b-4423-89d91725963663938_mkyadav.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/&ran=g f@¥sr 3iR 2K, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rar=a f@zar 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ ST T TTATT Al & WS 26 & TGH H AT & WY HH WA WS A aqTd U F X F Wg
W giadyg & TG F AT & TT {H AT AT A arel T & s o =X 38 g & s a3 & fow it oy gon
59 gt 95 & arer daH WREN & wH Gohgd @IS & A9 od AT WS T $qH IgUureld deT aen AR P
T "oT RFT S T THMP HJUAA o B W IHFIY Bl dedlel AT DA 3N Ffed & HFAR AN H FAT s
& 3T BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240910
https://bidplus.gem.gov.in/bidding/bid/bidsla/47415577494609
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