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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5337513
Dated/fzier : 29-08-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

19-09-2024 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

19-09-2024 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Comptroller And Auditor General (cag) Of India

Department Name/[A#9r & =re1

Na

Organisation Name/@316d & =1

Accountant General, Himachal Pradesh

Office Name/&atera & aTH

National Academy Of Audit And Accounts

Item Category/#Hg Bl

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; HP DELL APPLE , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Laptop; HP DELL APPLE , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Scanner; HP EPSON ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Mid range); HP SAMSUNG , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
UPS( Offline 1 KVA); EATON MICROTEK ELNOVA , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Multifunction Printer ( Colour, Laser , Separate Drum &
Tonner, Mid range); hp , ANNUAL MAINTENANCE SERVICE -
AUDIO CONFERENCING SYSTEM - Projector; BENQ OTHER;
OEM Authorised Service Provider , ANNUAL MAINTENANCE
SERVICE - VIDEO/DATA WALL - TELEVISION; LG; OEM
Authorised Service Provider

Contract Period/37d9 3@fd 1 Year(s)
Years of Past Experience Required for
same/similar service/>/aa a3t & AT |3 vyear (s)
&G Rera sgHa & af
MSE Exemption for Years of Experience and N
Turnover/ 3Hd & aul A THTHES Fc ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3igHd & auf § FWIEIHT T
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Bid Details/f5 faaor

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1
Document required from seller/fahar & @i | (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
AT SFAAS Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ Neref aftha fvar | No

Type of Bid/fds & yaX Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/dselifl 3[cihe & |2 pays

R aNdr Tafiaor &g A FHT

Evaluation Method/#id ugliad Total value wise evaluation

EMD Detail/3uas faaror

Advisory Bank/tsardsiir State Bank of India

EMD Amount/3u#sr I 26250

ePBG Detail/&didisit faaror

Required/3Tagedr No

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 & erdf & AT STALN Fe & T A= B FAFAT Heary & fow s & wry 3o Fafdia grardst uvga & &
uﬁﬁ?ﬁ%ﬁﬂiﬁﬁamﬁ%%ﬁ%ﬁﬂﬁWﬁwﬁ%m@mmmé@é‘rﬁwaﬂna%l TRt oY 58 Afa &
ar e W 93T &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Test 3R Hurea
STATAT TR, STl Tg I Bl &, oAt & gay 7 gt arfev|

Beneficiary/arandf :

Sr. Audit Officer

National Academy Of Audit And Accounts, NA, Accountant General, Himachal Pradesh, Comptroller and Auditor
General (CAG) of India

(Sr. Audit Officer)

MIl Compliance/TH3IS3S 3fcgUrele

MII Compliance/TH3TSIHTS Hureld Yes

MSE Purchase Preference/tsitds @l a¥iadr
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MSE Purchase Preference/Tauds @lg eI

Yes

1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents

submitted.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additional Qualification/Data Required/31faR® aeadr /3maas et

Additional SOW if not readily covered in the Scope of Works incorporated in STC of Services:i) The
selected company for the AMC must provide a performance security to NAAA amounting to 5% of the contract
value in the form of a Bank Guarantee from any nationalized bank within 15 days of the issue of the Work Order
to the Service Provider. The Performance Guarantee should cover a period of 14 months. Failure to execute the
work order as per the details stated in the tender document may result in forfeiture of the performance security.

Other Information:a. If documentary proof of experience against documents submitted in support of
experience is issued by a non-governmental organization, the bidder is required to submit a copy of
TDS/26AS/Form 16A or any other valid tax documentary proof against the purchase order.

b. Even if the bidders meet the above qualifying criteria, they may be disqualified if they have made misleading
or false representations in the forms, statements, declarations, and attachments submitted as proof of the

qualification requirement.

viii) The average annual financial turnover during the immediately preceding three (03) consecutive financial
years, ending on March 31, 2024, should be at least Rs. 3,00,00,000/-.

Consignee Wise Service Engineers/Help-Desk Personal details .:1724924441 .pdf

Asset Details and its Distribution across the consignee /user locationsi1724926229.pdf

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; HP

DELL APPLE ( 125)

Technical Specifications/dalidh RAfRAPAr
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AugQ324/bidding/biddoc/bid-6835624/1724924441.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ324/bidding/biddoc/bid-6835624/1724926229.pdf

Specification

Values

Core

Type of Asset

Desktop PC

Make/Brand of Assets

HP DELL APPLE

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iid
Requirement of Resident Engineer Yes
Additional Specification Documents/3ifafR® AR gras
Consignees/Reporting Officer/mRd/Raiféar il
Consignee .
S.No./&. || Reporting/Officer/ Number of Additional
. QRS R Address/adr each Asset Requirement/3ifaRk=®
4. for AMC KIIGROCT )
31w
e Number of month
for resident
engineers : 12
. 171004,National Academy of e Number of
1 Abhinav Jha Audit & Accounts 125 Resident engineers
01
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; HP DELL

APPLE ( 20)

Technical Specifications/dalid RAfRAPAr

Specification

Values

Core

Type of Asset

Laptop

Make/Brand of Assets

HP DELL APPLE
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Specification

Values

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/Ts3iE
Requirement of Resident Engineer Yes
Additional Specification Documents/3ifaR@® AR cxaRs
Consignees/Reporting Officer/ MR /Ruiféar 31wl
Consignee
S.No./. Reporting/Officer/ Number of Additional
. QR A Address/adr each Asset Requirement/3ifaRk®
. for AMC STAADA
31
e Number of month
for resident
engineers : 12
. 171004,National Academy of e Number of
1 Abhinav Jha Audit & Accounts 20 Resident engineers
01
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner; HP

EPSON ( 6)

Technical Specifications/daih fafAfEar

Specification Values
Core
Type of Asset Scanner
Make/Brand of Assets HP EPSON

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.
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Specification Values
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/Ts3iia
Requirement of Resident Engineer Yes
Additional Specification Documents/31fafR® AR crarRs
Consignees/Reporting Officer/ @R /Ruiféar 31wl
Consignee o
S.No./®. || Reporting/Officer/ Number of Additional
. QR RS Address/adr each Asset Requirement/3ifaRk®
9. for AMC HIGIHAT
AP
e Number of month
for resident
engineers : 12
. 171004,National Academy of e Number of
1 Abhinav Jha Audit & Accounts 6 Resident engineers
01
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Mid Range); HP SAMSUNG ( 28 )

Technical Specifications/dalih fafAFar

Specification

Values

Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Mid range)

Make/Brand of Assets

HP SAMSUNG

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive
Addon(s)/us3ia
Requirement of Resident Engineer Yes
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Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/ R /Raféar 3w

Consignee o
S.No./®. || Reporting/Officer/ Number of Additional
» QR RS Address/adr each Asset Requirement/3ifaRk®
. for AMC 3ARIhAr
31T
e Number of month
for resident
engineers : 12
. 171004,National Academy of e Number of
1 Abhinav Jha Audit & Accounts 28 Resident engineers
01
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1

KVA); EATON MICROTEK ELNOVA (17)

Technical Specifications/dalih fafAFar

Specification

Values

Core

Type of Asset

UPS( Offline 1 KVA)

Make/Brand of Assets

EATON MICROTEK
ELNOVA

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iiaT
Requirement of Resident Engineer Yes

Additional Specification Documents/3ifafR® AR gras
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Consignees/Reporting Officer/RRd/Ruiféar 31

Consignee
S.No./&. || Reporting/Officer/ Number of Additional
. R/ R Address/qdr each Asset Requirement/3ifaRk®
4. for AMC 3MTaRIHA
31w
e Number of month
for resident
engineers : 12
; 171004,National Academy of e Number of
1 Abhinav Jha Audit & Accounts 17 Resident engineers
01
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer ( Colour , Laser , Separate Drum & Tonner, Mid Range); Hp ( 8 )

Technical Specifications/da=lidh fafAfEar

Specification

Values

Core

Type of Asset

Multifunction Printer ( Colour, Laser,
Separate Drum & Tonner, Mid range)

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive

Addon(s)/us3iia

Requirement of Resident Engineer Yes
Additional Specification Documents3ifaR® AR graas
Consignees/Reporting Officer/mRd/Raiféar i

Consignee
S.No./. Reporting/Officer/ Number of Additional
& R/ RS Address/adr each Asset Requirement/3ifaRk®
- for AMC TR hdr
IRAHH
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Consignee

Audit & Accounts

S.No./®. || Reporting/Officer/ Number of Additional
- QRS R Address/adl e?ch Asscet Requirement/3ifaR®
: or AM ARG hl
IRAAH
e Number of month
for resident
engineers : 12
1 Abhinav Jha 171004,National Academy of e Number of

Resident engineers

01

e Number of
technicians : 0

ANNUAL MAINTENANCE SERVICE - AUDIO CONFERENCING SYSTEM - Projector; BENQ

OTHER; OEM Authorised Service Provider ( 5)

Technical Specifications/da=lid RAfRAPAr

Specification Values
Core
Type of Audio conferencing equipment Asset Projector
Make/Brand Of Assets BENQ OTHER

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Onsite Service Engineers Requirement

As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. . - Inclusive
Audio conferencing equipment
Periodicity of Preventive Maintenance Services Bi-Monthly
Addon(s)/us3iia
Additional Specification Documents/3ifaR® AR gras
Consignees/Reporting Officer/mRc/Raiféar i
Consignee o
S.No./®w. || Reporting/Officer/ Additional
) R e Address/qdr Quantity Requirement/3ifaRk®
. TR
KGR
. 171004,National Academy of
1 Abhinav Jha Audit & Accounts > N/A

ANNUAL MAINTENANCE SERVICE - VIDEO/DATA WALL - TELEVISION; LG; OEM
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Authorised Service Provider ( 7))

Technical Specifications/daidh fafAfEar

Specification Values
Core
Type Of Asset/Product Category TELEVISION
Amc Make/Brand LG

Status of Annual Maintenance Service Provider OEM Authorised Service

Provider
Diagonal Screen Size (Cm) Video Wall System 40 or Higher
Number Of Input Ports (Data Wall Controller) 2
Number Of Output Ports, Suitable For Data Wall Display 2

Onsite Service Engineers Requirement As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
Video wall System
Periodicity of Preventive Maintenance Services Bi-Monthly
Addon(s)/us3iid
Additional Specification Documents/3ifafR® AR crarRs
Consignees/Reporting Officer/mRcd/Raiféar 3fQesrd
Consignee o
S.No./®. || Reporting/Officer/ Additional
. Y, Rt Address/adr Quantity Requirement/3ifaRk®
. KGRCT |
IR
. 171004,National Academy of
1 Abhinav Jha Audit & Accounts / N/A

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic
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Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

4. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

5. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

6. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
Sr. Audit Officer, National Academy of Audit & Accounts, Shimla

payable at

SBI, The Mall, Shimla

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Aug/GEM_2024_B_5337513/CLM0010/TC_22804f5d-0eb7-48e9-a7601724925853568_abhinavj.sim.naaa@cag.gov.in.pdf

6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.

8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/ara=a fag# 3R e, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tan=g @3 3R 2 is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/S1# T TAT=T At & WS 26 & TeH H WA & WY HH W WS WA art U F X T Wlg
W giddy & §I9 H AT & @I {H T AT A arel T & drs o =X 38 [fder & s a3 & fow it ary gon
9 a8 o5 & aren wetH WREd F wrw toligd @Ifds & A9 od AT ST B sHA IHuela FN eem AR P o
Teld ©IYOT fFT ST & SHH AUl o el W Y Bl el HAH B HR He &b HJHR 3T T Profell Hriars
P ITAIY ENIM |

---Thank You/g=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240829
https://bidplus.gem.gov.in/bidding/bid/bidsla/46725755469376
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