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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5317144
Dated/fzeiar : 18-09-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

09-10-2024 11:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

09-10-2024 11:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Labour And Employment

Department Name/[A#9r & =re1

Employees State Insuarnce Corporation

Organisation Name/@316d & =1

Employees State Insurance Corporation

Office Name/@aie I &l =TH

Esic Hospital Tirunelveli

Item Category/#ig Bl

Local Chemist Empanelment Service

Contract Period/37[d9 3/@af 2 Year(s)
Minimum Average Annual Turnover of the
bidder (For 3 Years)/SeX & =gada 3itaa 18 Lakh (s)
e 3R (3 anf @)
Years of Past Experience Required for
same/similar service/>i/aa Qa3 & AT |1 year (s)
fEa Rera sgHa & af
MSE Exemption for Years of Experience and N
Turnover/ 3iHd & auf A THTHES Fc ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3igHd & auf § FWIEIHT e

Document required from seller/fahar ¥ A
AT &S

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Bid to RA enabled/[ds ¥ Ra¥ =frarsh aftra forar | No

Type of Bid/[ds & g

Two Packet Bid
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Bid Details/f5 faaor

Time allowed for Technical Clarifications
during technical evaluation/d&eif 3[eihe & |2 pays

R aNdr TaRiaor g IHFAT FHT
Estimated Bid Value/3igaiad fas e 1800000
Evaluation Method/#eis ugid Total value wise evaluation

EMD Detail/3uadr faavor

Advisory Bank/Tsarssiy & State Bank of India

EMD Amount/$uagr Y 54000

ePBG Detail/$didisit faaror

Advisory Bank/tsarssit §& State Bank of India

ePBG Percentage(%)/sdisl ufaera (%) 5.00

Duration of ePBG required (Months)/3ddisit &t

26
3ATEIT At (FE).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./ai#t & erdf & ITAT STASN P & ST fAsT B HafAd Heall & forw s & @y du gaAfia gedrdst wedd o B
THTHS IR &b HANT hadl a3t & fow AfAatar aur Jarsif & fow dar gerar SuaAst § ge & T &1 aRAr ot 38 Aifd &
I/ AEL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Tast 3R Hurga
JATA T, ST TE I el &, et & ey gt arfew)

Beneficiary/arandf :

Medical Superintendent

ESIC HOSPITAL TIRUNELVELI, Employees State Insuarnce Corporation, Employees State Insurance Corporation,
Ministry of Labour and Employment ESIC Fund Account number 1 payable at Tirunelveli

(Esic Fund Account No. 1 Payable At Tirunelveli)

MIl Compliance/THSHTS 3drell

MII Compliance/TH3TS3TS 3HJurele Yes

MSE Purchase Preference/taitsis @ilg adiar

MSE Purchase Preference/Tauds @G adiadr Yes
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1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additional Qualification/Data Required/31faR® Jeaar /3maas o

Scope of Work:1724822418.pdf

Payment Terms:1724822425.pdf

Delivery Terms (Delivery Schedule):1724822440.pdf

Additional SLA:1726650504.pdf

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

ESIC Hospital,

07-10-2024 14:00:00 Vannarpettai, Tirunelveli.

Local Chemist Empanelment Service (1)

Technical Specifications/daih fafAEar

Specification Values
Core
Medicine Type Branded Medicines
Distance from Buyer/Consignee Location 0-15 km(s)
Addon(s)/us3iia
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AugQ324/bidding/biddoc/bid-6812913/1724822418.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ324/bidding/biddoc/bid-6812913/1724822425.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ324/bidding/biddoc/bid-6812913/1724822440.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ324/bidding/biddoc/bid-6812913/1726650504.pdf

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRch/Raiféar ifmrd

Estimated
Total
Procurement
Consignee Value
ithout i
S.No./@. || Reporting/Officer/ discount I}ddltlonz:ﬁm
4. R/ R Address/qdr (INR) as per Reqm;:an;:;%/r
IR the Medicine
type
selected in
the
specification
. . 627003,ESIC HOSPITAL SALAI
1 gw;”iea”:;‘*mp‘m;?a” STREET VANNARAPETTAI 1 N/A
9 TIRUNELVELI
Local Chemist Empanelment Service (1)
Technical Specifications/daidh fafAEar
Specification Values

Core

Medicine Type

Generic Medicines

Distance from Buyer/Consignee Location

0-15 km(s)

Addon(s)/us3iiT

Additional Specification Documents3ifaR® AR &

Consignees/Reporting Officer/ MR /Ruiféar 31wl
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Estimated

Total
Procurement
Consignee Value
ithout ers
S.No./&. || Reporting/Officer/ e‘lnilsl:coul;t Additional
& R/ RS Address/adr (INR) as per Requirement/31faR®
AN the Medicine
type
selected in
the
specification
. . 627003,ESIC HOSPITAL SALAI
1 ;R/';“?ea”:ggmptijﬁ:?an STREET VANNARAPETTAI 1 N/A
9 TIRUNELVELI
Local Chemist Empanelment Service (1)
Technical Specifications/da=lid RAfRAPAr
Specification Values

Core

Medicine Type

Branded surgical consumable items

Distance from Buyer/Consignee Location

0-15 km(s)

Addon(s)/us3iie

Additional Specification Documents/3ifafR® R grars

Consignees/Reporting Officer/®RRd/Ruiféar 31

Estimated
Total
Procurement
Consignee Value
ithout e
S.No./&. || Reporting/Officer/ c‘lnil:sco(:;t I_Addltlonal
4. RS /AT Address/adr (INR) as per Requn;:algmaﬁﬁ?ﬁ
RSB the Medicine
type
selected in
the
specification
. . 627003,ESIC HOSPITAL SALAI
1 ;R/';”iea”:gr';mplfﬁ:?a” STREET VANNARAPETTAI 1 N/A
9 TIRUNELVELI

Local Chemist Empanelment Service (1)

Technical Specifications/da=lidh fafafEar
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Specification Values
Core
Medicine Type Generic surgical consumable items
Distance from Buyer/Consignee Location 0-15 km(s)
Addon(s)/us3iia
Additional Specification Documents/3ifaR@® AR cxaRs
Consignees/Reporting Officer/ MR /Ruiféar 31w
Estimated
Total
Procurement
Consignee Value
without .
S.No./®. || Reporting/Officer/ discount Additional
) N Address/aar Requirement/3ifaR@®
4. (INR) as per o
31 the Medicine
type
selected in
the
specification
Thirusenthilmuruaan 627003,ESIC HOSPITAL SALAI
1 Sivagnanam PiIIaig STREET VANNARAPETTAI 1 N/A
9 TIRUNELVELI
Local Chemist Empanelment Service (1)
Technical Specifications/daidh fafAEar
Specification Values

Core

Medicine Type

Oncology medicines

Distance from Buyer/Consignee Location

0-15 km(s)

Addon(s)/Ts3iia

Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/ @R /Ruiféar 31wl
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Estimated
Total
Procurement
Consignee Value
without ers
S.No./®. || Reporting/Officer/ discount I_\ddltlonal
i QR AT Address/adl (INR) as per Requirement/3ifaR®
R IGGE the Medicine
type
selected in
the
specification
. . 627003,ESIC HOSPITAL SALAI
1 ;R;;“iea”:;‘*mpﬁlﬁ:?a” STREET VANNARAPETTAI 1 N/A
9 TIRUNELVELI

Buyer Added Bid Specific Terms and Conditions/sar g s o Res & Ry ot

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
ESIC Fund Account number 1

payable at
Payable at Tirunelveli

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

ESIC Fund Account number 1

payable at

Payable at Tirunelveli

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

General Terms and Conditions

1. Introduction: The Medical Superintendent, ESIC hospital, Tirunelveli - 627003 invites tender for E
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b)

mpanelment of Local Chemist for supply of Drugs and Dressings.

Instruction to the Bidder:

Estimated Value (approx..) for annual procurement of Drugs and Dressings through empa

n

eled local chemist: Rs.18,00,000/-

a) Bidder are requested that, before quoting their rates or submitting tender, the tender form ma

y please be read thoroughly, otherwise purchaser will not be held responsible for any error/
oversight of the bidder and likely rejection of bid. Firms intending to participate in the tender sho
uld first ensure that they fulfill all the eligibility criteria as prescribed under the terms and conditi
ons mentioned herein before, otherwise the tender will be summarily rejected.

The Medical Superintendent, ESIC hospital, Vannarpettai, Tirunelveli - 627 003 reserves the right to ignor
e / reject any bid, which fails to comply with the following instructions, terms & conditions.

Any

suggestion/representation for amendment to the bid document must be received one day prior to the

pre-bid meeting through email (ms-tirunelveli@esic.gov.in) and hard copy of the same must be received on
or before the date of pre-bid meeting failing which the representation/suggestion may not be considered.

The Medical Superintendent, ESIC hospital, Vannarpettai, Tirunelveli - 627 003 reserves to accept any ten
der in full or in part, to reject any bid or all at any time without assigning any reason(s) thereof and have t
he right to place orders on one or more firms.

3.

Performance Security:
i

The successful bidder shall have to submit a performance security of Rs.90,000/- (Rupees Ninety
Thousand only) (5% of approximate annual procurement value) in the form of a demand draft for t
he due compliance & fulfillment of the terms and condition of the contract within 15 days from the
award of contract.

i. Demand Draft should be drawn in favour of ESIC FUND A/c. No.1 payable at Tirunelveli.

ii. The performance security shall be valid for the duration of the contract period 2 year plus 2 month

s totally 26 months. In case of extension of the contract on mutual agreement the performance se
curity must be extended.

iv. On due performance and successful completion of the contract obligations as well as satisfactory

performance report from user, the performance security shall be returned without any interest.

v. On unsatisfactory performance or violation of terms and conditions of the contract, will make the c

Vi.

ontractor liable for forfeiture of Performance security. The decision of competent authority will be fi
nal in this count.

If the successful bidder fails in fulfilling terms & conditions of the tender, it is treated as breach
of contract and the Medical Superintendent shall be entitled to make other arrangement at the r
isk and expense of the supplier. On due performance and completion of the contract in all respe
cts, the security deposit will be refunded to the supplier without any interest, on presentation of
satisfactory performance report from the user unit. Performance Security will be forfeited i
n case of unsatisfactory performance report.

4. Pre-Bid Meeting: With the prospective bidders shall be held at ESIC Hospital, Tirunelveli as per the
schedule date and time mentioned in the document. All the prospective bidders are requested to sen
d comments/ representations on or before pre-bid meeting.

7.

Scope of work

The successful bidder has to supply the drugs & dressings to ESIC hospital, Salai Street, Vannarpettai, T
irunelveli - 627003, (F.O.R. basis) based on the indent/Purchase order placed by this hospital.

Period of Contract: The contract is initially valid for a period of Two years from the date of signing of

agreement and further extendable for one more year on mutual consent basis.

a)

Pre Qualification Criteria:

The bidder must have Chemist Shop/Commercial Establishment within 15 Km distance from ESIC H
ospital, Vannarpettai, Tirunelveli - 627 003.

The bidder must have one-year experience of supplying medicines to Govt./Private hospital or one-y
ear experience for retail sale of medicines. Offers will be considered only from retail/local chemists.

Bidder(s) participating in Tender must have valid retail license issued by Drug Controller Authority
of the state for running the chemist shop for various categories of Allopathic drugs as applicable und
er the provisions of Drug & Cosmetic Act 1940, as on the date of bid opening above, for various categ
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ories.

d) The bidder must have a minimum average annual turnover of 18 lakhs. Turnover Certificate” for las
t three consecutive Financial years from the Chartered Accountant in addition to the audited balanc
e sheet should be uploaded by the bidder to this effect.

e) Undertaking certificate as per Annexure-B should be submitted.

f)  Integrity pact as per Annexure-C should be submitted.

8.Acceptance of Tender (Prices)
The Acceptance of the tender will normally be on the basis of maximum discount offered by the local che
mist. Separate discounts should be quoted for Branded Medicine, Generic Medicine, Branded surgical co
nsumable items, Generic surgical consumable items and Oncology medicines.

Sl.No. Type of Medicine Minimum discount offered

1 Branded Medicine should not be less than 18% on M.R.P
2 Generic Medicine should not be less than 50% on M.R.P
3 Branded surgical consumable items should not be less than 30% on M.R.P
4 Generic surgical consumable items should not be less than 50% on M.R.P
5 Oncology medicines should not be less than 30% on M.R.P

The chemist will be paid on M.R.P i.e. Maximum Retail Price (which is printed on the packing /flaps /bottl
es) less discount and no Sales Tax, Octroi or any other levy/tax will be paid which has to be borne by the
chemist. Tampering on the printed MRP of the manufacturer by the local chemist by use of stickers or an
y other means will not be accepted. Items like Bandage. Gauge & Cotton will be treated as gener
ic and discount will be applied accordingly.

9.Discount Offer:

a) The quoted discount (in %) should be on the Maximum Retail Price (MRP). The M.R.P
should include all taxes including GST, surcharge and other taxes and other charges i
ncluding packing and delivery charges. No other charges will be paid separately.

b) However according to terms and conditions of this tender, the discount in the bill is less than the offered
discount; it will be considered as breach of contract.

10. Delivery Terms

a) The delivery of supplies will be made on next day by 10 AM of the collection of the Purchase order, a
t the premises of the hospital on F.O.R basis.

b) Maximum allowable time for delivery of supplies will be 48 hours (Two days) from the collection of th
e purchase order.

c) Drugs needed on an EMERGENCY/URGENT basis shall be supplied within 06 hours of request of the s

ame. On no account should there be a delay or refusal by the local chemist to supply the drugs order
ed.

11. Penalty Clause:

a) In case drugs are not delivered as per the condition 10a, 10b, 10c the contract is liable to be cancel
led at his own risk and cost. But if the delay shall have arisen from any cause, such as strikes, locko
uts, fire accidents, riots etc., which, the Medical Superintendent, ESIC Hospital, Tirunelveli may admi
t it as reasonable ground for further time, the Medical Superintendent may allow such additional tim
e required by circumstances of the case.

b) Any extra cost involved in arranging supplies from alternative source will be recovered from his sub
sequent/pending bills/security deposit.
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C) Irregular supply/failure to fulfill the terms and conditions of the contract may entail for closure of c
ontract and forfeiture of security deposit.

12. The Medicines /drugs to be supplied should be of standard quality. In case, it is found that any p
articular medicines have expired, or is substandard or spurious, the local Chemist is liable to be black lis
ted for a period of three years for future participation in any ESI Tender. Besides, any other legal action
as deemed fit will be taken. If for any unavoidable reason beyond your control to the satisfaction of the
purchaser, it is not possible for Local chemist to immediately supply the medicines and the hospital is c
ompelled to procure the same from other Local Chemist, extra expenditure incurred on this account will
be recovered from subsequent bill(s)/security deposit. Under no circumstances the medicines requested
in the supply order, be substituted for a different generic molecule than the one asked for.

13. The contractor should give a declaration that the medicines/article supplied for this contract sha
Il be of the best quality and in accordance with the specification as indented and if the drugs/ articles ar
e discovered not to conform to the description and the quality afore said have deteriorated the purchas
er in that case will be entitled to reject the said article or such part thereof as may be found not confor
ming to the said description and quality. On such rejection such article(s) or such part thereof as the pu
rchaser may decide, will be replaced forthwith, failing which the as may arise by reason of breach of the
condition of the contract or otherwise. The decision of the Purchaser in that behalf will be final and concl
usive.

14, In case the ordered items are not used by the user departments within 03-days of the supply
because of unforeseen circumstances like death of the patient, transfer out of the patient, patient disch
arged etc, the same should be taken back by the supplier at his own risk and cost.

15. Payment Terms:

a) Presentation of bill; The contractor shall present separate bill for each purchase order at the time of s
upply of drugs and dressings.

b) Each bill should contain bill amount, bill number & date, reference purchase order number & date, na
me, address and GST registration number of the Chemist.

Example bill format

Sl. Partic | Packi | Batc | Expir | Orde | Suppli [ M.R. | Unit ( | Cost | Disc Disc. | Net R.P.U
No | ulars/ | ng h y rqgty | edqt P as pe ount | Amt. | Amt.
Comb . y. r pac %
inatio king)
n/ MF
R
1 10’s 50 50 100 5 500 | 20 100 400 | 8.0
2 1's 10 10 550 10 550 | 30 1650 | 385 | 385.
0 0 0
3 30’s 90 90 450 3 135 | 60 810 540 | 6.0
0
Net Amount Total | 479
0

c) GST deduction is applicable as per rule.
d) TDS GST on the value excluding the GST on Medicine shall be deducted while settling the bills.

e) Payments will be made after the certification of drugs whether it is the exactly ordered Generic or bra
nded drugs by the stores along with acknowledged copy of GRN.
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f)  The contractor shall claim payments onceina month.

g) Payment of the bills prescribed in complete forms and in time will normally be arranged within 30 day
s from the date of presentation. However, no claim shall be made by the contractor against the ESI C
orporation in respect of interest or damage in case the payment is delayed for any reason beyond the
control of ESI Corporation.

h) The payment shall be made through electronic mode only (RTGS/NEFT). Hence bank details to be sub
mitted along with the bills. (Bank, Branch, A/c No., IFSC & MICR).

i) The purchaser reserves right also to demand in any case, the original of the supplier's invoices for ve
rification of the Net Trade Price claimed by the contractor.

16. Inspection of Store: Supplies shall be accepted subject to inspection by Medical Superintendent, E
SIC Hospital, Tirunelveli or his assigned representative. Any defect found in the materials will render t
he supplies open to rejection and decision of the Medical Superintendent, ESIC Hospital, Tirunelveli sh
all be final and legally binding. The rejected drugs shall be returned to the suppliers at their risks and
costs.

17. The successful bidder shall, whenever call upon to do so give full information with reference to the ser
vices in hand and shall also permit the Medical Superintendent or any other officer nominated by him
to inspect the premises of the tenderer at all reasonable times and shall give full assistance and infor
mation as may be required by him in connection with the contract.

18. Responsibility for executing contract:

a) The contractor is to be entirely responsible for the execution of the contract in all respects in accorda
nce with the terms and conditions as specified in the acceptance of tender.

b) The contractor shall not sublet transfer or assign the contract or any part thereof. In the event of the c
ontractor contravening this condition, Medical Superintendent shall be entitled to place the contract els
ewhere on the contractors account at his risk and the contractor shall be liable for any loss or damage,
which the Medical Superintendent, ESIC Hospital, Tirunelveli, may sustain in consequence or arising out
of such replacing of the contract.

c) The contractor will maintain sufficient stock of the standard quality of medicines at all times to avoid i
nconvenience to ESI Beneficiaries. The contractor will also maintain sufficient stock of generic division
of the reputed /leading manufacturers of drugs. The Contractor will indicate Batch number, Name of m
anufacturer and Expiry date on delivery challans/ invoices at the time of supplying the drugs at ESIC H
ospital, Tirunelveli.

d) Indents are to be accepted, only if duly countersigned by the Medical Superintendent/Store in charge
of the Hospital.

19. Subletting of contract: The firm shall not assign or sublet the contract or any part of it to any other
person or party.

20. Recovery of sums due: Whenever any claim for the payment of a sum of money arises out of or und
er this contract against the contractor (local chemist) the purchaser shall be entitled to recover such s
um by appropriating, in part or whole the security/earnest money deposited by the contractor, when t
he balance or the total sum to be recoverable, as the case may be shall be deducted from any sum th
en due or which at any time thereafter may become due to recoverable under this or any other contra
ct with the purchaser. Should this sum not be sufficient to cover the full amount recoverable, the contr
actor shall pay to the purchaser on demand the remaining balance due.

21. The contractor or their authorized representative(s) will visit the issue section and Medical Store secti
on of this hospital daily on working days between 3:00 pm to 4:00 pm from Monday to Friday and betw
een 12:00 noon to 1:00 pm on Saturday to collect the order of local purchase, if any. On Sundays/ Holi
days and beyond normal working hours, emergency orders may be placed by the Casualty Medical Offi
cer under his name and seal.

22. After obtaining the order as specified in clause above, the contractor shall supply the materials as per
order to the Store Section (Medical) of this hospital on the next day by 10:00 am. In case of order plac
ed by the store on Saturday the supply shall be made on the next working day and for emergency orde
rs supply will be made to the respective wards as mentioned in the requisition (verbal/written). In emer
gency and exceptional situations, drugs and dressings supplied outside office hours will be received by
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the officials of Casualty department but the contractor will ensure that the challan is re-verified in the
medical store department on the immediate next working day.

23. Risk Purchase: In case of failure to supply any or all items as per requisition /purchase order /prescri
bed item or failure to turn up to collect the orders from the hospital, it shall be treated as 'non-complia
nce' and 'breach of contract', and the order in part or full shall be arranged from alternative source(s)
at the discretion of the hospital authority and the difference in prices will be realized from the contract
or with whom the contract is made by way of any of his subsequent/pending bills or security deposit.

24. The contractor or his representative should be available / approachable for 24 hours over phone for s
upply of drugs and dressings. In case of any emergency requirement, if the order is placed for any item
any time, the requisitioned item shall have to be supplied immediately. The contact telephone number
and mobile number must be provided to the hospital authority for such purpose.

25. During normal office hours, the Medical Store Section will receive the drugs, dressings etc. and will ve
rify the 'maximum retail price' & other particulars and certify on the challans as well as bills.

26. Against each item, the Maximum Retail Price (MRP), selling price, taxes claimed, etc., must be clearly
mentioned along with the batch/lot no, Manufacturing date, Expiry date, in the daily challans and the
bills submitted fortnightly.

27. All Challans as well as the Bills are to be submitted strictly in triplicate. Bill should be pre receipted wi
th application of revenue Stamp wherever necessary. Care should be taken to submit the challans and
bills duly completed and without any errors to prevent rejection / cancellation / delay in their processi
ng of bills.

28. All items / drugs / dressings must have sufficient useful life for use in hand, before it is supplied to thi
s hospital.

29. Validity of Rates quoted: The rates quoted will remains valid for a period of Two years from the dat
e of signing of agreement and extendable for One more year on mutual consent basis.

30. The Medial Superintendent has full power to cancel the contract between the contract tenure.

31. Force majeure clause.

a. The contractor shall not be liable for, forfeiture of its performance security, liquidated damages or termi
nation for default, if and to the extent that it's delay in performance or other failure to perform its
obligations under the contract is the result of an even of Force Majeure.

b. For purpose of this clause, “Force Majeure” means an event beyond the control the supplier and not inv
olving the supplier’s fault or negligence and not foreseeable. Such events may include, but are not restrict
ed to war, or revolutions, fires, floods, epidemics, quarantine restrictions and freight embargoes.

c. If a Force Majeure situation arises, the supplier shall promptly notify the Medical Superintendent, ESIC H
ospital, Tirunelveli in writing of such conditions and the cause thereof. Unless otherwise directed by the pu
rchaser in writing, the supplier shall continue to perform its obligations under the contract as far as reason
ably practical, and shall seek all reasonable alternative means for performance not prevented by the Force
Majeure event.

32. Arbitration:-

Any dispute and differences relating to the meaning of the specifications, design, drawings and instructions
herein before mentioned and as to the quality of workmanship of materials used in the work or as to any ot
her question, claim, right, matter of thing whatsoever in any way arising out of or relating to the contract,

designs, drawings, Specifications, estimates, instructions or these conditions or otherwise concerning the

works or the execution failure to execute the same whether arising during the progress of the work or after
the completion abandonment thereof in respect of which amicable settlement has not been reached, shall

be referred to the Sole Arbitration of the Arbitrator appointed by Medical Superintendent ESIC Hosp
ital, Tirunelveli who shall proceed as per the Arbitration Act, 1996 (as amended as rules framed there un
der) Jurisdiction of Tirunelveli.
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Vi.

a. The work under the contract shall continue, during the Arbitration proceedings.
b. The award of the Arbitrator shall be final, conclusive and binding on both the parties.
33.Price bid:

Subject to satisfaction of all terms and conditions of this tender, the bidder quoting the highest discount
offer shall be awarded the contract. If more than one bidder quotes the highest discount offer, as per guid
elines in GeM portal, the buyer shall have two options for placement of contract.
a. Placement of Algorithm runs by GeM system (or)
b. Placement of contract on any one of the bidders who are quoted highest discount offer based on an
y criteria as deemed fit by the buyer with appropriate internal approvals.

34.Documents to be uploaded by the bidder

Valid drug license for retail chemists as per Drugs & cosmetics Act.

Experience for one for similar work - Copies of work order, satisfactory certificates shall have to be furni
shed.

Annual Turnover certificate.
Company Profile - as per Annexure-A
Under taking - as per Annexure-B

Integrity pact - as per Annexure-C

Annexure - A

COMPANY PROFILE

1. Name and address of bidder/firm with Telephone No:

2. Valid Trade License No. :

Valid Up-to:
3. Date of Establishment of Firm:
4. If your firm registered under:

c. The Indian Factories Act:

d. Any other Act, if not, who are the owners
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d

To

(please give full address)
GST No.:
PAN No. :-
Name and address of Bank:-
(a) Branch:
(b) Account No. :
(c) IFSC:
(d) MICR:
Any other information :

Declaration by the bidder

This is to certify that I/We before signing the tender have read and fully understoo
d all the terms and condition contained herein and undertake myself/ourselves to

abide by them. Enclose duly signed and undertaking

(SIGNATURE OF THE TENDERER)

(OFFICE SEAL)

Undertaking
(On Non-Judicial stamp paper of Rs.100/-)

Annexure - B
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The Medical Superintendent,
ESIC Hospital, Vannarpettai,

Tirunelveli - 627 003.

Respected Sir,

1.

10.

11.
12.

Date:
Place:

To

The Medical Superintendent
ESIC Hospital,

Vannarpettai,

The undersigned certifies that / we have gone through the terms and conditions mentioned i
n the tender document including annexure & same are acceptable to me/ us and I/ we undert
ake to comply with them. The rates quoted by me/us are valid and binding on me/us for accep
tance for the period of two years from date of finalizing of the tender and extendable for one
more year.

It is certified that rates quoted are the lowest quoted by me/ us for any other Instituti
on/Hospital in India.

Earnest money deposited by me/us in the form Demand Draft/Banker"s Cheque in favour of
ESIC Fund Account No.1, payable @ Tirunelveli is enclosed herewith and shall remain in cust
ody of the Medical Superintendent ESIC HOSPITAL, Tirunelveli as per terms and conditions.

I/We give the rights to Medical Superintendent, ESIC Hospital; Tirunelveli to forfeit the Earne
st Money deposited/ Security Deposit submitted by me/us if any delay occurs on my/ our part
or fails to supply the article, maintenance/repair the analyzer and other accessories at the ap
pointed place and time and of the desired specification.

Firm will give an undertaking to the hospital that they will provide an uninterrupted supply
of reagents with free consumables, repair and maintenance the analyzer and other accessor
ies throughout the contract period.

I/we hereby undertake that there is no vigilance/CBI case or court case pending against the fir
m/supplier.

I/we hereby undertake that there is no case pending against the firm/supplier under the Drugs
and Cosmetic Act and Rules there under.

I/we hereby undertake that my/our firm shall not have been blacklisted by any Govt./PSUs.

On Inspection if any article is found not as per supply order, it shall be replaced by me/us i
n time as asked for, to prevent any inconvenience, at my/our own expenses.

I/we hereby undertake to supply the items as per directions given in supply order within
the stipulated period.

I/We undertake that the firm is having experience in this business for One or more years.

I/we understand that Medical Superintendent, ESIC Hospital Tirunelveli, has the right to ac
cept or reject any or all the tenders in part or full without assigning any reasons (s) thereof.

Signature of the Bidder:
Full Name:

Designation:

Address:

(Office seal of the bidder)

Annexure-C
INTEGRITYPACT

(TO BE TYPED ON BIDDER'’S LETTER HEAD)
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Tirunelveli.

Subject: Empanelment of Local chemist under contract basis at ESIC Hospital, Vannarpettai, Tirunelveli -
627 003.

Sir,
1. |/ We acknowledge that ESIC is committed to follow the principles thereof as enumerated in the Inte
grity Agreement enclosed with the tender/bid document.

2. 1/ We agree that the Notice Inviting Tender (NIT) is an invitation to offer made on the condition that
I/We will sign the enclosed integrity Agreement, which is an integral part of tender documents, failing
which I/We will stand disqualified from the tendering process. | / We acknowledge that THE MAKING
OF THE BID SHALL BE REGARDED AS AN UNCONDITIONAL AND ABSOLUTE ACCEPTANCE of this condi
tion of the NIT.

3. I/ We confirm acceptance and compliance with the Integrity Agreement in letter and spirit and furth
er agree that execution of the said Integrity Agreement shall be separate and distinct from the main
contract, which will come into existence when tender / bid is finally accepted by ESIC. | / We acknowl
edge and accept the duration of the Integrity Agreement, which shall be in the line with ‘Article’ of th
e enclosed Integrity Agreement.

4. |/ We acknowledge that in the event of my / our failure to sign and accept the Integrity Agreement,
while submitting the tender / bid, ESIC shall have unqualified, absolute and unfettered right to disqua

lify the tenderer/bidder and reject the tender/bid in accordance with terms and conditions of the tend
er/bid.

(Signature of Bidder)
Name and Address of the Bidder
ARTICLE

INTEGRITY PACT DOCUMENT

(To be executed on plain paper and signed by the bidder as 2 nd party before uploading as bid document
. ESIC as 15tpartywill sign this Integrity Pact later stage after opening of bids)

PRE-CONTRACT INTEGRITY PACT

General
1. This prebid-contract Agreement (hereinafter called the Integrity Pact) is made on......... the day of th
e month of ........... Yearl...ocoovvvinnns Between on one hand of Employees’ State Insurance Corporation(

ESIC) under the administrative control of Ministry of Labour and Employment, Government of India ac
ting through (hereinafter called the “BUYER” which expression shall mean and include, unless the co
ntext otherwise requires his successors in office and assigns) of the First Party and M/s

, represented by ------ , Chief Executive Officer (hereinafter called the “BIDDER/SELLER” which e
xpression shall mean and include, unless the context otherwise requires his successors in office and
assigns) of the Second Party. WHERE as the BUYER proposes to procure services (Name of Items to b
e procured) and the Bidder/Seller is willing to offer/has offered the stores/services.

2. Whereas the Bidder is a private company/ public company/ partnership/ proprietorship constituted i
n accordance with the relevant law in the matter and the Buyer is a ------------ performing its functions
on behalf of of India.

Objectives

Now, therefore, the Buyer and the Bidder agree to enter into this pre-contract agreement, hereinafter re
ferred to as Integrity Pact, to avoid all forms of corruption by following a system that is fair, transparent
and free from any influence/unprejudiced dealings prior to, during and subsequent to the currency of th
e contract to be entered into with a view to:-
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2.1. Enabling the Buyer to obtain the desired said stores at a competitive price in conformity with the d
efined specifications of the Services by avoiding the high cost and the distortionary impact of corrupt
ion on public procurement, and

2.2 . Enabling bidders to abstain from bribing or any corrupt practice in order to secure the contract by
providing assurance to them that their competitors will also refrain from bribing and other corrupt pr
actices and the Buyer will commit to prevent corruption, in any form, by their officials by following tr
ansparent procedures.

Commitments of Buyer

3. The Buyer Commits itself to the following:-

3.1 The Buyer undertakes that no official of the Buyer, connected directly or indirectly with the contract,
will demand, take a promise for or accept, directly or through intermediaries, any bribe, consideratio
n, gift, reward, favour or any material or immaterial benefit or any other advantage from the Bidder,
either for themselves or for any person, organization or third party related to the contract in exchang
e for an advantage in the bidding process, bid evaluation, contracting or implementation process
related to the Contract.

3.2 The Buyer will, during the pre-contract stage, treat all Bidders alike, and will provide to all Bidders th
e same information and will not provide any such information to any particular Bidder which could aff
ord an advantage to that particular Bidder in comparison to other Bidders.

3.3 All the officials of the Buyer will report to the appropriate Government office any attempted or comp
leted breaches of the above commitments as well as any substantial suspicion of such a breach.

4. In case of any such preceding misconduct on the part of such official(s) is reported by the Bidder to
the Buyer with full and verifiable facts and the same is primafacie found to be correct by the Buyer, n
ecessary disciplinary proceedings, or any other action as deemed fit, including criminal proceedings
may be initiated by the Buyer and such a person shall be debarred from further dealings related to t
he contract process. In such a case while an enquiry is being conducted by the Buyer the proceeding
s under the contract would not be stalled.

Commitments of Bidders

5. The Bidder commits himself to take all measures necessary to prevent corrupt practices, unfair mea
ns and illegal activities during any stage of his bid or during any pre-contract or post-contract stage i
n order to secure the contractor in furtherance to secure it and in particular commits himself to the f
ollowing:-

5.1 The Bidder will not offer, directly or through intermediaries, any bribe, gift, consideration, reward, fa
vour, any material or immaterial benefit or other advantage, commission, fees, brokerage or induce
ment to any official of the Buyer, connected directly or indirectly with the bidding process, or to any
person, organization or third party related to the contract in exchange for any advantage in the biddi
ng, evaluation, contracting and implementation of the Contract.

5.2 The Bidder further undertakes that he has not given, offered or promised to give, directly or indirect
ly any bribe, gift, consideration, reward, favour, any material or immaterial benefit or other advantag
e, commission, fees, brokerage or inducement to any official of the Buyer or otherwise in procuring t
he Contract or forbearing to do or having done any act in relation to the obtaining or execution of the
Contract or any other Contract with the Government for showing or forbearing to show favour or disf
avor to any person in relation to the Contract or any other Contract with the Government.

5.3 The Bidder will not collude with other parties interested in the contract to impair the transparency, f
airness and progress of the bidding process, bid evaluation, contracting and implementation of the c
ontract.

5.4 The Bidder will not accept any advantage in exchange for any corrupt practice, unfairmeans and ille
gal activities.

5.5 The bidder further confirms and declares to the Buyer that the Bidder is the original manufacturer/in
tegrator/authorized government sponsored export entity of the defense stores and has not engaged
any individual or firm or company whether Indian or foreign to intercede, facilitate or in any way to r
ecommend to the Buyer or any of its functionaries, whether officially or unofficially to the award of th
e contract to the Bidder, nor has any amount been paid, promised or intended to be paid to any suc
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h individual, firm or company in respect of any such intercession, facilitation or recommendation.

5.6 The Bidder, either while presenting the bid or during pre-contract negotiations or before signing the
contract, shall disclose any payments he has made, is committed to or intends to make to officials of
the Buyer or their family members, agents, brokers or any other intermediaries in connection with th
e contract and the details of services agreed upon for such payments.

5.7 The Bidder shall not use improperly, for purposes of competition or personal gain, or pass on to othe
rs, any information provided by the Buyer as part of the business relationship, regarding plans, techn
ical proposals and business details, including information contained in any electronic data carrier. Th
e Bidder also undertakes to exercise due and adequate care lest any such information is divulged.

5.8 TheBiddercommitstorefrainfromgivinganycomplaintdirectlyorthroughanyothermannerwithoutsupport
ingitwith full and verifiable facts.

5.9 The Bidder shall not instigate or cause to instigate any third person to commit any of the actions me
ntioned above.

6. Previous Transgression

6.1 The Bidder declares that no previous transgression occurred in the last three years immediately bef
ore signing of this Integrity Pact, with any other company in any country in respect of any corrupt pr
actices envisaged here under or with any Public Sector Enterprise in India or any Government Depart
ment in India that could justify bidder’s exclusion from the tender process.

6.2 If the Bidder makes incorrect statement on this subject, Bidder can be disqualified from the tender p
rocess or the contract, if already awarded, can be terminated for such reason.

N

Security Deposit

a. The Security Deposit shall be valid till the complete conclusion of contractual obligations to complet
e satisfaction of both the bidder and the buyer, whichever is later.

b. In the case of successful bidder a clause would also be incorporated in the Article pertaining to Perfo
rmance Bond in the Purchase Contract that the provisions of Sanctions for Violation shall be applicabl
e for forfeiture of Performance Bond in case of a decision by the Buyer to forfeit the same without ass
igning any reason for imposing sanction for violation of this pact.

c. The provisions regarding Sanctions for Violation in Integrity Pact include forfeiture of Performance B
ond in case of a decision by the Buyer to forfeit the same without assigning any reason for imposing
sanction for violation of Integrity Pact.

d. NointerestshallbepayablebytheBuyertotheBidder(s)onSecurityDepositfortheperiodof its currency.

8. Company Code of Conduct

8.1 Bidders are also advised to have a company code of conduct (clearly rejecting the use of bribes and
other unethical behavior) and a compliance program for the implementation of the code of conduct t
hroughout the company.

9. Sanctions for Violation

9.1 Any breach of the aforesaid provisions by the Bidder or any one employed by him or acting on his b
ehalf (whether with or without the knowledge of the Bidder) or the commission of any offence by the
Bidder or any one employed by him or acting on his behalf, as defined in Chapter IX of the Indian Pen
al Code, 1860 or the Prevention of Corruption Act 1988 or any other act enacted for the prevention of
corruption shall entitle the Buyer to take all or any one of the following actions, wherever required:-

a. To immediately call off the pre-contract negotiations without assigning any reason Or giving any co
mpensation to the Bidder. However, the proceedings with the other Bidder(s) would continue.

b. The Security Deposit/Performance Bond shall stand forfeited either fully or partially, as decided by t
he Buyer and the Buyer shall not be required to assign any reason therefore.

c. To immediately cancel the contract, if already signed, without giving any compensation to the Bidde
r.

d. To recover all sums already paid by the Buyer, and in case of an Indian Bidder with interest thereon
at 2% higher than the prevailing Prime Lending Rate, while in case of a Bidder from a country other t
han India with interest thereon at 2% higher than the LIBOR. If any outstanding payment is due to th
e Buyer from the Bidder in connection with any other contract for any other stores, such outstanding
payment could also be utilized to recover the aforesaid sum and interest.

e. To encash the advance bank guarantee and performance bond/warranty bond, if furnished by the Bi
dder, in order to recover the payments, already made by the Buyer, along with interest.

To cancel all or any other Contracts with the Bidder.

—h
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g. To debar the Bidder from entering into any bid from the Government of India for a minimum period
of five years, which may be further extended at the discretion of the Buyer.

h.

TorecoverallsumspaidinviolationofthisPactbyBidder(s)toanymiddlemanoragentorbrokerwithaviewtose
curingthecontract.

i. If the Bidder or any employee of the Bidder or any person acting on behalf of the Bidder, either dire
ctly or indirectly, is closely related to any of the officers of the Buyer, or alternatively, if any close rel
ative of an officer of the Buyer has financial interest/stake in the Bidder’s firm, the same shall be disc
losed by the Bidder at the time offering of tender. Any failure to disclose the interest involved shall e
ntitle the Buyer to rescind the contract without payment of any compensation to the Bidder.

j. The term ‘close relative’ for this purpose would mean spouse whether residing with the Government
servant or not, but not include a spouse separated from the Government servant by a decree or orde
r of a competent court; son or daughter or step son or step daughter and wholly dependent upon Go
vernment servant, but does not include a child or step child who is no longer in any way dependent u
pon the Government servant or of whose custody the Government servant has been deprived of by o
r under any law; any other person related, whether by blood or marriage, to the Government servant
or to the Government servant’s wife or husband and wholly dependent upon Government servant.

k. The Bidder shall not lend to or borrow any money from or enter into any monetary dealings or trans
actions, directly or indirectly, with any employee of the Buyer, and if he does so, the Buyer shall be e
ntitled forthwith to rescind the contract and all other contracts with the Bidder. The Bidder shall be li
able to pay compensation for any loss or damage to the Buyer resulting from such rescission and the
Buyer shall be entitled to deduct the amount so payable from the money(s) due to the Bidder.

I. In cases where irrevocable Letters of Credit have been received in respect of any contract signed b
y the Buyer with the Bidder, the same shall not be opened.

9.2 The decision of the Buyer to the effect that a breach of the provisions of this Integrity Pact has been
committed by the Bidder shall be final and binding on the Bidder, however, the Bidder can approach
the monitor(s) appointed for the purposes of this Pact.

10. Fall Clause
The Bidder undertakes that he has not supplied/is not supplying the similar systems or subsystems a
t a price lower than that offered in the present bid in respect of any other Ministry/Department of the
Government of India and if it is found at any stage that the similar system or sub-system was supplie
d by the Bidder to any other Ministry/Department of then Government of India at a lower price, then
that very price will be applicable to the present case and the difference in the cost would be refunde
d by the Bidder to the Buyer, if the contract has already been concluded.

11. Examination of Books of Accounts
In case of any allegation of violation of any provisions of this Integrity Pact or payment of commission
, the Buyer or its agencies shall be entitled to examine the Books of Accounts of the Bidder and the B
idder shall provide necessary information of the relevant financial documents in English and shall ext
end all possible help for the purpose of such examination.

12. Law and Place of Jurisdiction
This Pact is subject to Indian Law. The place of performance and jurisdiction is the seat of the Buyer i.
e.Tirunelveli, Tamilnadu or as decided by the BUYER.

13. Other Legal Actions
The actions stipulated in this Integrity Pact are without prejudice to any other legal action that may f

ollow in accordance with the provisions of the extant law inforce relating to any civil or criminal proce
edings.

14. Validity

14.1 The validity of this Integrity Pact shall be from date of its signing and extend upto 5 years or th
e complete execution of the contract to the satisfaction of both the Buyer and the Bidder/Seller, whic
hever is later.

14.2 Should one or several provisions of this Pact turnout to be invalid; the remainder of this Pact re
mains valid. In this case, the parties will strive to come to an agreement to their original intentions.

15. Both the parties signing this integrity pact shall be abided by the provisions of this pact and will follo
w the guidelines of independent external monitors or any other monitoring committee nominated by
the competent authority for the purpose at any stage.

16. The Parties hereby sign this Integrity Pact at on
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ESICH, TIRUNELVELI(1StParty) BIDDER(2"9Party)

Witness Witness

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g fazsr 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
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specified in General Terms and Conditions/@Tar=a @z 3R 2K is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ SV T TAT=T Al & WS 26 & TH H WA & WY HH W WS WA aTd T F X T Wig
W iy & TE9 F AT F AT qH AT WS WA ared T 7 P o = 3@ [faeg F s g & faw it oy o
9 a% 95 & aren weTH WREd F orw oligd @Ifes #F A9 od AT ST B sEA AHquela wenr gem AR e o
I BYOT RFT ST T SEM AU o I W HIT BN dehrel FAT B AR Flefed & HFAT HET BN Flefell Prars
N ITUTT BT |

---Thank You/4=arg---
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