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e Markelp!ace Amrit Mahotsav

¥

Bid Number/gyel waies (Rs geam):
GEM/2024/B/5286619
Dated/fzier : 29-08-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

19-09-2024 19:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

19-09-2024 19:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Home Affairs

Department Name/[A#9r & =re1

Central Armed Police Forces

Organisation Name/@316d & =1

Central Reserve Police Force (crpf)

Office Name/&atera & aTH

Dte. Genl.

Total Quantity/pe ar=r

50

Item Category/3ig Heary

Desktop Computers (Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/SeX & =gada 3itaa 15 Lakh (s)
aS AR (3 auf &)
OEM Average Turnover (Last 3 Years)s{d 60 Lakh (s)
akh (s

IuaT AT & a3 (I 3 asf @)
Years of Past Experience Required for
same/similar service/3¢/dd Jar3it & faw 3 Year (s)
AT T g & ag
MSE Exemption for Years of Experience and N
Turnover/ 3Hd & auf § THTHS [ ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf ¥ FIEIHT T

Document required from seller/fhdar & &
AT SEAASSA

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/f9d ued=s

40 %

Bid to RA enabled/fs & Ra¥ e afthar frar

Yes
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Bid Details/f5 faaor

RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

Type of Bid/fds & g&R

Two Packet Bid

Time allowed for Technical Clarifications

empanelled agency

during technical evaluation/d&eif 3[eihe & |2 pays
R aNdr TaRHoT g IHFAT FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- Yes
registered with GeM)

Inspection to be carried out by Buyers own Yes

Type Of Inspection

Post Dispatch

Name of the Empanelled Inspection
Agency/ Authority

Board of Officers

Auto CRAC Days

30

Evaluation Method/fida ugfa

Total value wise evaluation

EMD Detail/3uaE faaror

Advisory Bank/tsardsiir

State Bank of India

EMD Amount/3u#sr I

60000

ePBG Detail/gdidisit faaror

Advisory Bank/wgargsi{l &&

State Bank of India

AT AR (F7ER).

ePBG Percentage(%)/sdesht ufaerd (%) 3.00
Duration of ePBG required (Months)/$dids &Y 62

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Tt &t Fafta et & fore fas & @y 3 gafdq gwardst wega
THTHS IR & HAINd dhad a3t & fow fAfAatar aar Jarsif & forw dar gerar suaAsT § g & T &1 qarRAl &t 38 Aifd &

Policy./s1# @ erdf & AT STHS e & FTHb

W [ AL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3uarsr 3iR Turga

STATAT TR, STl Tg I Il &, oAt & gay 7 gt arfev|

Beneficiary/arandf :
COMANDANT

THE COMMANDANT 6 SIGNAL BN DHURWA RANCHI JAHARKHAND

(Rajendra Singh Shekhawat)
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MII Purchase Preference/ta3N$3ms @lig adbdr

MIl Purchase Preference/Ta31$31s @l a1 Yes

MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tatds @g aigdr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
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and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 40% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

8. Inspection of Stores by Nominated Inspection Authority / Agency of buyer or their

authorized representatives

An independent third party Professional Inspection Body can help buyer in mitigating buyer’s risk with pre-
dispatch/post-dispatch inspection in order to ensure that equipment, components, solutions and documentation
conform to contractual requirements. The buyer has a right to inspect goods in reasonable manner and within
reasonable time at any reasonable place as indicated in contract. Inspection Fee/ Charges (as pre-greed between
buyer and Inspection Agency) would be borne by the buyer as per their internal arrangement but may be
recovered from the seller if the consignment failed to conform to contractual specification and got rejected by
the Inspection Officer .If so requested and accepted by the seller, initially seller may pay for inspection

charges as applicable and get the same reimbursed from buyer if consignment accepted by the Inspecting
Officer . For reimbursement seller has to submit proof of payment to Inspection Agency.

Seller/OEM shall send a notice in writing / e-mail to the Inspecting officer / inspection agency specifying the place
of inspection as per contract and the Inspecting officer shall on receipt of such notice notify to the seller the date
and time when the stores would be inspected. The seller shall, at his own expenses, afford to the Inspecting
officer, all reasonable facilities as may be necessary for satisfying himself that the stores are being and or have
been manufactured in accordance with the technical particulars governing the supply. The decision of the
purchaser representative /inspection authority regarding acceptance / rejection of consignment shall be final and
binding on the seller.

The Seller shall provide, without any extra charge, all materials, tools, labour and assistance of every kind which
the Inspecting officer may demand of him for any test, and examination, other than special or independent test,
which he shall require to be made on the seller's premises and the seller shall bear and pay all costs attendant
thereon.

The seller shall also provide and deliver store / sample from consignment under inspection free of charge at any
such place other than his premises as the Inspecting officer may specify for acceptance tests for which
seller/OEM does not have the facilities or for special/ independent tests.

In the event of rejection of stores or any part thereof by the Inspecting officer basis testing outside owing to lack
of test facility at sellers premises, the seller shall, on demand, pay to the buyer the costs incurred in the
inspection and/or test. Cost of test shall be assessed at the rate charged by the Laboratory to private persons for
similar work.

Inspector shall have the right to put all the stores or materials forming part of the same or any part thereof to
such tests as he may like fit and proper as per QAP/governing specification. The seller shall not be entitled to
object on any ground whatsoever to the method of testing adopted by the Inspecting officer.

Unless otherwise provided for in the contract, the quantity of the stores or materials expended in test will be
borne by seller.

Inspecting officer is the Final Authority to Certify Performance / accept the consignment. The Inspecting
officer’s decision as regards the rejection shall be final and binding on the seller.

The seller shall if so required at his own expense shall mark or permit the Inspecting officer to mark all the
approved stores with a recognised Government or purchaser's mark.

9. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
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order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Desktop Computers ( 50 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: Aol 1 3R Aol 2 & T 3qfdadt & 0 3 3Rl g i & AT 3mavas)
Technical Specifications/daih fafAEar

* As per GeM Category Specification/a# FHeIr) AT & 3dT

L Specification Name/fafaf¥ @ Bid Requirement/Rs & fav 3maas (Allowed
Specification
GC Values)/3iAd eI
Processor Processor Make Intel, AMD
Processor Generation 11.0, 12.0 Or higher
Number of Cores per 6, 8, 10, 12, 16, 14, 24, 22 Or higher
Processor
Processor Description Intel Core i5, Intel Core i7, AMD Ryzen 5, AMD Ryzen
7, Intel Core i9 Or higher
Processor Number AMD Ryzen 7 PRO 5750G, AMD Ryzen 7 PRO 5750GE,
AMD Ryzen 7 5700G, AMD Ryzen 7 5700GE, AMD
Ryzen 5 PRO 5650G, AMD Ryzen 5 PRO 5650GE, AMD
Ryzen 5 5600G, AMD Ryzen 5 5600GE, Intel Core i5
12400, Intel Core i5 12400F, Intel Core i9 12900T,
Intel Core i5 12500, Intel Core i5 12600K, Intel Core
i5 12600KF, Intel Core i9 11900KF, Intel Core i9
11900K, Intel Core i5 12600, Intel Core i7 12700, Intel
Core i7 12700F, Intel Core i7 12700KF, Intel Core i7
12700K, Intel Core i9 12900F, Intel Core i9 12900,
Intel Core i9 12900KF, Intel Core i9 12900K Or higher
Motherboard Chipset Series Intel Q Series, AMD B Series, AMD Pro Series Or
higher
Chipset Number Intel Q 470, AMD PRO 565, Intel Q670 Or higher
Operating System Operating System (Factory || Windows 11 Professional
Pre-Loaded)
Memory RAM Size (GB) 8, 16, 32, 64, 128 Or higher
RAM Expandability up to( 64, 128 Or higher
using spare DIMM Slots in
GB)
Storage Type of Drives used to HDD, SSD, SSHD, SSED, PCle_SSD, m.2 NVME SSD
populate the Internal Bays
Total HDD Capacity (GB) 1000, 1500, 2000, 2500, 3000, 4000 Or higher
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Specification

Specification Name/fafRf® &

Bid Requirement/fds & fouw 3maas (Allowed

arH Values)/31Ad JT

Total SSD Capacity (GB)

512, 768, 1024, 2048, 4096 Or higher

Total SSHD Capacity in
addition to 8 GB Flash (GB)

500, 1000, 2000, 0 Or higher

(Year)

Cabinet Cabinet Form Factor SFF ( 7 to 13 Litres)
Monitor Monitor Technology IPS, TN, VA Or higher
LED Backlit Monitor Size 21.5, 22, 23, 24, 27, 23.8, 32 Or higher
(INCHES)
Monitor Resolution (PIXELS) || 1920x1080, 1920 x 1200, 3200x1800, 3840 x 2160,
2560 x 1440 Or higher
Warranty On Site OEM Warranty 5 Or higher

Additional Specification Parameters - Desktop Computers ( 50 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

i) Operating system ii) I.O Port

system Diagnostics and software updates -OEM must have an online system
hardware diagnostic facility. Must have the facility to download updates of
pre-installed software device drivers and firmware on its web site.

iii) recovery media

OEM must support recovery media creation through its website to reinstall
the operating system when required and bring the computer back to its
original factory condition as configured by the OEM

IV Keyboard /Mouse

Keyboard and mouse should be from same OEM that of main system and the
keyboard should have rupee symbol and caps lock on light.

v) Motherboard) vi) Power
supply

The OEM logo must have been embossed on the motherboard Vi) min 250
watt.

Processor

Only Intel I5 -12th Gen , AMD Pro Series Or higher acceptable

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/Rc/Rulféar 3@ and/ aar Quantity/arar

Consignee
S.No./s. || Reporting/Officer/ . Delivery Days/Reliad %
4 AR/ AT Address/udr Quantity/adr=r e
AP
. . 834004,HQr,6 SIGNAL BN CRPF,
1 gﬁjeekr;%rv?/astmgh Sembo Dhurwa, PO-Dhurwa, 50 90
JHARKHAND
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Special terms and conditions-Version:3 effective from 28-10-2023 for category Desktop Computers

1. ‘Local content means the amount of value added in India which shall, unless otherwise Prescribed by the
Nodal Ministry, be the total value of the item procured (excluding net domestic indirect taxes) minus the
value of imported content in the item (including all customs duties) as a proportion of the total value and
percent.

‘Class-I local supplier’ means a supplier or service provider, whose goods, services or works offered for
procurement, has local content equal to or more than 50% as defined under this Order

‘Class-Il local supplier’ means a supplier or service provider, whose goods, services or works offered for
procurement, has local content more than 20% but less than 50%, as defined under this Order.

SPECIAL TERMS AND CONDITIONS FOR DESKTOP COMPUTERS

SL.No.

1 OPERATING SYSTEM

(i There is no requirement that the OEM of the Desktop computer systems should be a
device partner of Microsoft and hold a Microsoft Authorization form
Microsoft OS may be sourced directly from Microsoft by the OEMs holding device partner

B status and those not holding device partner status may source from authorized

(i) distributors i.e., M/s. Ingram or M/s. Redington and their authorized channel partners.
Buyers may ensure that MAF shall not be made a mandatory requirement in

(iiii) bids.
If the supplies are made as per brands of OEMs who are global device partners, then the
serial no of the machine supplied can be used to check the details of the product from the

(iv) website of the OEM.
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(v)

(vi)

(vii)

(i)

(i)

(i)

In the case of local device partners of Microsoft OS details such as digital key no., should
be produced with supplies and the buyer may verify from Microsoft.

In case of other OEMs who are sourcing from authorized National distributors of Microsoft
Reddington or Ingram copy of the Invoice which contains the relevant serial no of
Windows OS shall be submitted along with supplies and the buyer/consignee can verify
the same from the OS server website or by telephone, or both

In case the product offered is with DOS or Linux Operating system such verification of OS
shall not be applicable

REQUIREMENT OF OEM LOGO

Buyers are advised to note that the incorporation of the condition stipulating the OEM
logo on the motherboard is restrictive and may not be incorporated in the bids

CHANGING OR ALTERING THE CONFIGURATION

The seller must refrain from changing or altering the configuration of the factory pre-
loaded machine. The machine should be delivered to the purchaser in its original, factory-
approved configuration.

WARRANTY

The seller shall furnish a valid warranty Certificate/Tag from the OEM to the purchaser,
guaranteeing the product's coverage under the specified warranty terms
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(i)

(1)

(if)

(iv)

The warranty certificate should be verifiable through the OEM website/Customer care
center. Buyer/consignee may ensure that as soon as supplies are received, they log to the
OEM website/call center and verify the warranty certificate.

CHECKPOINTS DURING ACCEPTANCE OF SUPPLIES

Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the
consignee may inspect the system condition and verify that it complies with the agreed
specifications and configurations and to ensure that there is no scope for the supply of
refurbished products.

In the case of a large number of units procured or complex installations buyer may opt for
bidding and accordingly stipulate conditions regarding installation, inspection by
consignees/inspection agency specifying verification of configuration, warranty
applicability, checking for refurbished /altered configurations, and checking other
relevant details through OEMs website.

At the time of receiving supplies, the consignee may ensure the following to ensure that
any discrepancies are there in supplies can be flagged and reflected and taken into
account while generating CRAC. (i) Packing should be checked properly

(ii) Warranty certificate from OEM should be insisted and checked.
(iii) Instruction manuals, and OS installed should be checked

(iv) The machine serial no should also be checked.
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The above points are for guidance and the buyer/consignee may take steps considered

(v) suitable by them for checking at the consignee end before acceptance of the
systems

6 COMPLIANCE OF EXTENDED PRODUCER’S RESPONSIBILITY

0] With effect from 01.04.23 as per E-waste rules 2022 EPR registration is mandatory for

manufacturing entities shall ensure compliance.

7 MANDATORY / STATUTORY REQUIREMENTS AS APPLICABLE

OEMs shall have to ensure the mandatory/statutory requirements such as BIS-CRS, ISI
(i) Mark, Eco Mark, etc., as per the Government of India Notification issued from time to time
for hardware components including monitor, keyboard, mouse, etc., as applicable.

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic
IT equipment shall be IPv6 ready from day one.
3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4, Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

THE COMMANDANT
6 SIGNAL BN CRPF
DHURWA

RANCHI

PIN 834004

5. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
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10.

11.

market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Shelf Life: The Product/Spare parts to be supplied as part of the services must have minimum

7

Shelf Life. On the date of supply, minimum

5

usable shelf life should be available / balance.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

Vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

11/32




12.

13.

14.

15.

16.

17.

18.

19.

20.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the
date of bid opening (to be uploaded with bid):

ISO 9001, ISO 14001, ISO 27001, EPR, BEE, BIS, ROHS OR EQUIVALENT INDIAN CERTIFICATION

Service &amp; Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Service &amp; Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Generic
Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,

manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
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21.

22.

23.

24,

25.

26.

27.

28.

in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty
replacement.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Financial Criteria
NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Only supply of Goods
Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
THE COMMANDANT 6 SIGNAL BN DHURWA RANCHI

payable at

SBI HEC RANCHI

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
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to the Buyer within 5 days of Bid End date / Bid Opening date.

29. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
(Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along
with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

30. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

THE COMMANDANT 6 SIGNAL BN DHURWA RANCHI
payable at
SBI HEC SECTOR-2, RANCHI IFSC- SBINO005596

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

31. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

THE COMMANDANT 6 SIGNAL BN DHURWA RANCHI

payable at

SBI HEC SECTOR-2, RANCHI IFSC- SBINO005596

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

32. Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 25% of total value.

33. Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 2 years for the offered products at the rate not more than
10 % of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Quarterly after rendering of the CMC Services of the relevant CMC
period. Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC
contract when called upon by the buyer. CMC would include cost of

FINAL CONTRACT PRICE

(Upload the undertaking). The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 3% of total CMC value valid up to CMC period
plus 2 months (if there is no other claim).

34. Buyer Added Bid Specific ATC

14732



Buyer Added text based ATC clauses

A. EMD/BID Security Declaration :-

(i) The Bidder have to submit EMD/Bid security for the value specified in the Bid Doc
uments in the form as specified duly pledged in the name as mentioned in Bid docu
ment/Bank Guarantee from any commercial bank,

(ii) Non submission of EMD as per Bid requirement or Bid Security Declaration along
will be treated as unresponsive and disqualified from further procurement process a
s per Para 7.3.1(ii) of Manual for Procurement of Goods 2017.

(iii) Bid Security format:

Bid Security Declaration
(on Bidder's Letter-head)
Bidder's Name...........c.cceevvneen.
[Address and Contact Details]
Bidder’s Reference NO............ceevvees

To

The President of India, through
The Commandant

6 Signal Bn CRPF,

Sambo, Ranchi ( Jharkhand)
Pin-834004

Ref: Your Tender / Bid Document No............. dated............... for procurement of DES
KTOP COMPUTERS WITH COMPLETE ACCESSORIES - 50 Nos.
Subject:-Bid Security Declaration

We unconditionally accept the conditions of this Bid Security Declaration. W
e understand that we shall stand automatically suspended from being eligible for bi
dding in any tender in Procuring Organization for 2 years from the date of opening o
f this Bid if we breach our obligation(s) under the tender conditions if we:

1) Withdraw/ amend/ impair/ derogate, in any respect, from our bid, within t
he Bid validity; or

2) Being notified within the bid validity of the acceptance of our bid by the P
rocuring Entity:

a) Refused to or failed to produce the original documents for scrutiny or the
required Performance Security within 15 days from the date of issue of supply order
/contract.

b) Fail or refuse to sign/accept the contract. We know that this bid-security D
eclaration shall expire if the contract is not awarded to us, upon: receipt by us of yo
ur notification of cancellation of the entire tender process or rejection of all bids or o
f the name of the successful bidder or forty-five days after the expiration of the bid
validity or any extension to it.

(Signature with date)

............................. (Name and designation)

Duly authorized to sign bid for and on behalf of................cooiiiiiil
[Name & address of Bidder and seal of company]

Dated on ............. day of [insert date of signing]

Place [insert place of signing]

B) Successful Bidder can submit the performance security of 3% of the contract value in the f
orm of PBG which is allowed as per GTC of GeM, in the name of The Commandant 6 Signal Bn as p
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er the format given below. Bidder has to upload scanned copy/ proof of PBG within 15 days of awa
rd of contract besides handing over the physical copy to the BUYER.
Bank Guarantee Format for Performance Security

To

The President of India, through

The Commandant

6 Signal Bn CRPF,

Sambo, Ranchi ( Jharkhand)

Pin-834004
WHhEIaS. . e (Name and address of the contractor) (hereinafte
r called “the contractor”) has undertaken, in pursuance of contract no ........... date................ to su
PPIY o (description of goods and Works/ Services) (hereinafter called “the contract”).

And Whereas you have stipulated it in the said contract that the contractor shall furnish you with a
bank guarantee by a Commercial bank for the sum specified therein as security for compliance wit
h its obligations as per the contract;

And Whereas we have agreed to give the contractor such a bank guarantee.

Now Therefore we hereby affirm that we are guarantors and responsible to you, on behalf of the ¢
ontractor, uptoatotal of ... (amount of the guarantee in wor
ds and figures), and we undertake to pay you, upon your first written demand declaring the contra
ctor to be in default under the contract and without cavil or argument, any sum or sums within the
limits of (amount of guarantee) as aforesaid, without your needing to prove or to show grounds or
reasons for your demand or the sum specified therein.

We hereby waive the necessity of your demanding the sail debt from the contractor before
presenting us with demand.

We further agree that no change or addition to or other modification of the terms of the contract t
0 be performed thereunder or of any of the contract documents which may be made between you
and the contractor shall in any way release us from any liability under this guarantee, and we here
by waive notice of any such change, addition, or modification.

This guarantee shall be valid until the ............. day of ....... 20......

OUm e branch at.................. *(Name & Address of the .....covvviiiininnns *(br
anch) is liable to pay the guaranteed amount depending on the filing of a claim and any part there
of under this Bank Guarantee only and only if you serve upon us at our .................. * branch a writ
ten claim or demand and received by us at our ..............coeueee. * pbranch on or before Dt.............. ot
herwise, the bank shall be discharged of all liabilities under this guarantee after that.

(Signature of the authorized officer of the Bank)

Seal, name & address of the Bank and address of Branch
*Preferably at the headquarters of the authority competent to sanction the expenditure for the pro
curement of goods or at the concerned district headquarters or the state headquarters.

C) Forms/format:-
1. Undertaking of Acceptance to Bid Specific Terms and Conditions

(On Bidders Letter-head)
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Bidde
Bidde

[Address and Contact Details]

Ref: Your Tender / Bid Document NO..........cccoevviiiiiieniinennnnn. dated.......coiiiiiinnnnn, for procurement
of DESKTOP COMPUTERS WITH COMPLETE ACCESSORIES -50 Nos.

d conditions of the subject Bid.

(Signature with date)

Duly authorized to sign bid for and on behalf of

[name & address of Bidder and seal of company]

2. Make in India Status/ Local Content Declaration
(On OEM letter head only)
OEM ReferencCe NO ... ea s Date...ciiiii
OEM Name e,

TP UPUPPRPN Proprietor/Managing partner/Partner/Director of M/s .............ccce...

r's Reference NO. ..ovveeiiiiiiiiiieeee e,

'S NAME

To

The President of India, through
The Commandant

6 Signal Bn CRPF,

Sambo, Ranchi ( Jharkhand)
Pin-834004

.... is hereby accept all Bid Specific terms and conditions and buyer added specific terms an

.................... (Name and designation)
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[Address and Contact Details]

To

The President of India, through
The Commandant

6 Signal Bn CRPF,

Sambo, Ranchi ( Jharkhand)

Pin-834004
Ref: Your Tender / Bid Document NO..........ccovevvnveennnnnnn. dated......ccovveiiiiinen. for procuremen
tof i
(GOODS)

Having read and understood the Public Procurement (Preference to Make in India PPP - MIl) Order,
2017 (as amended and revised till date) and related notifications from the relevant Nodal Ministry/
Department, and solemnly declare the following:

(a) Self-Certification of local content for offered product only (in case of bun
ch Bid primary product as specified in the Bid document):

(Provide a certificate from statutory auditors/ cost accountant in case of Tenders above Rs 10 Cror
e for Class-1 or Class-Il Local Suppliers). Details of local content and location(s) at which value add
ition is made are as follows:

Local Content and %age in the offered product

Location(s) of value addition

b) We also undertake to provide breakup of local value addition calculated as per “mechanis
m for calculation of local content” defined vide Meaty(IPHW Division) Notification dated 07/09/202
0 or amended from time to time, whenever requested by the buyer entity.

Therefore, we certify that we qualify for the following category of the supplier (tick the app
ropriate category):

@ Class-I Local Supplier/
@ Class-1l Local Supplier/

@ Non-Local Supplier.

3. Penalties for false or misleading declarations:

We understand that, false declaration will be in breach of the code of Integrity under Rule 1
75(1)(i) (h) of the General Financial Rules 2017 for which we the bidder/OEM or its successors can
be debarred for up to 2 years as per Rule 151(iii) of the GFR-2017 along with such other actions as
may be permissible under law.
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Duly authorized to sign bid for and on behalf of

[Name

4. Malicious Code Undertaking

............... (Signature with date)

.................. (Name and designation)

& address of Bidder and seal of company]

OEM Reference NO. ..o
OEM Name s

[Address and Contact Details]

Pin-834004
Date.. .o
Dear Sirs,
Ref: Your Tender / Bid Document NO.........ccooevvvviiiiiinnns dated.......coiviiiiinn, for procuremen
tofi, GOODS): Malicious Code Undertaking

Subject:-Malicious code certificate

We, M/S..iiiiieee e, Original Equipment Manufacturer of offered product to hereby certif
y that:-
a) The Hardware and the Software being offered, as part of the contract, does not contain Em

bedded Malicious code that would activate procedures to :-

(On OEM Letter Head only )

To

The President of India, through
The Commandant

6 Signal Bn CRPF,

Sambo, Ranchi ( Jharkhand)

i) Inhibit the desires and designed function of the equipment.
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i) Cause physical damage to the user or equipment during the exploitation.

iii) Tap information resident or transient in the equipment/network.

b) The firm will be considered to be in breach of the procurement contract, in case physical d
amage, loss of information or infringements related to copyright and Intellectual Property Right (IP
Rs) are caused due to activation of any such malicious code in embedded software.

Yours faithfully,

[Signature with date, name, and designation]

for and on behalf of Messrs........ocoecviiiiiiiii
[name & address of the OEM and seal of company]

5) Bid Form (Covering Letter)

(To be submitted as part of Technical bid, along with supporting documents, if any)

(On Bidder’s Letter-head)
(Strike out alternative phrases not relevant to you)
Bidder's Name.........ccoovvvviviiiiinnnnns
[Address and Contact Details]

Bidder's Reference NO........cocviviviiiiiiiiiiiinen, Date...oooiiiiiii

To

The President of India, through
The Commandant

6 Signal Bn CRPF,

Sambo, Ranchi ( Jharkhand)
Pin-834004

Ref: Your Tender / Bid Document No.................. dated.......ccovveniennnnns for procurement of DE
SKTOP COMPUTERS WITH COMPLETE ACCESSORIES- 50 Nos.
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Sir

Having examined the above-mentioned Bid/Tender Document, we, the undersigned, hereby submi
t/ upload our Techno-commercial and Financial bid (Price Schedule) for the supply of Goods and in
cidental Works/ Services in conformity with the said Tender Documents.

(Please tick appropriate boxes or strike out sentences/ phrases not applicable to you)

1) Our Credentials:

a) We are submitting this bid: -

on our behalf and there are no agents/ dealers involved in this tender, and hence no agen
cy agreement or payments/ commissions/ gratuity is involved. Our company law and taxati
on regulatory requirements and authorization for signatories and related documents are su
bmitted (Bidder Information).

Or

as authorised dealer offering goods manufactured by our OEMs. Our OEM’s law and taxati
on regulatory requirements and authorization for signatories and related documents are submitte
d (OEM’s Authorization).

Or

As agents/associates of our foreign principals. Our foreign principal’s law and taxation
regulatory requirements, as well as authorization for signatories and related documents, ar
e submitted in Form1.4 (Declaration by Agents/ Associates of Foreign Principals/ OEMs).

Authorised signatory with office seal

Name with designation

6. Bidder Information

(On Bidder Letter-head)

(Along with supporting documents, if any)
Bidder's Name.........ccoovvveviiiininieiennnn.
[Address and Contact Details]

Bidder’'s Reference No..........ccccvveneee. Date..........
To
The President of India, through
The Commandant
6 Signal Bn CRPF,
Sambo, Ranchi ( Jharkhand)
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Pin-834004

Ref: Your Tender / Bid Document No................... dated...............oels for procurement of DE

SKTOP COMPUTERS WITH COMPLETE ACCESSORIES - 50 Nos.

Note: Bidder shall fill in this Form following the instructions indicated below. No alterations to its f
ormat shall be permitted, and no substitutions shall be accepted. Bidder shall enclose certified cop
ies of the documentary proof/ evidence to substantiate the corresponding statement wherever nec
essary and applicable. Bidder's wrong or misleading information shall be treated as a violation of t
he Code of Integrity. Such Bids shall be liable to be rejected as nonresponsive, in addition to other

punitive actions provided for such misdemeanors in the Tender Document.

(Please tick appropriate boxes or strike out sentences/ phrases not applicable to you)
1) Bidder/ Contractor particulars:
a) Name of the Company:................

b) Corporate Identity No. (CIN): ..cooiiiiiir e,

C) Registration, if any, with The Central Procuring Entity:
d) Place of Registration/ Principal place of business/ manufacture .....................
e) Complete Postal Address: ..o

(f) Pin code/ ZIP code: ..o

a) Telephone nos. (with country/ area codes): ........ccceevvviviennnnn.
h) Mobile Nos.: (with country/ area codes): .........cccevvvveinnenn.

i) Contact persons/ Designation: ...........ccoooiviiiiiiiiiiiiineneeen,

(j) EMail  IDS: i

Documents to be submitted:-A self-certified copy of registration certificate - in case of a partnersh

ip firm - Deed of Partnership; in case of Company -certified copy of its Registration

2) Taxation Registrations:
(a) PAN nUMbEr: .o
b) Type of GST Registration as perthe Act ........cooviiiiiiiiiinnnn,
c) GSTIN number of Consignor
d) Contact Names, Nos. & email IDs for GST matters (Please mention primary a

nd secondary contacts): ......cooiiiiiiiiiiii

We solemnly declare that our GST rating on the GST portal/ Govt. official website is

not negative/ blacklisted.

Documents to be submitted: Self-attested Copies of PAN card and GSTIN Registration.

3) Authorization of Person(s) signing the bid on behalf of the Bidder
a) Full Name:
b) Designation:
C) Signing as:
4) Bidder’s Authorized Representative Information
a) Name:
b) Address:
c) Telephone/ Mobile numbers:
d) Email Address:

22/32



(Signature with date)

(Name and designation)
Duly authorized to sign bid for and on behalf of

[Name & address of Bidder and seal of company]

7. Experience/Performance Statement

Statement of Supplies during Last Three completed financial Years

(On Bidders Letter-head)

Bidder's Name

[Address and Contact Details]

To

The President of India, through
The Commandant

6 Signal Bn CRPF,

Sambo, Ranchi ( Jharkhand)
Pin-834004

Ref: Your Tender / Bid Document NO...........ccvvveviiinnennns dated................. for procurement of D
ESKTOP COMPUTERS WITH COMPLETE ACCESSORIES - 50 Nos.

Note to Bidders: Fill up this Form with your Experience/past performance during last 3 completed

financial years, highlighting their qualification to supply relevant Goods / similar category goods (S
old to Central /State Government organizations/ PSUs/Public Listed firms).Statements and Docume
nts to the experience/Performance Statement may be mentioned and relevant purchase orders/su
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ccessful completion certificate/e nd user certificate issued by such organization be attached here.

SI.No Order No. & DateDescription of stores|Qty ordered/[The total value o |Status as on

or dared f the order
supplied date

(Copy of purchase order/Contract to be attached in confirmation to above details) (Signature with
date)

............................. (Name and designation)
Duly authorized to sign bid for and on behalf of

[Name & address of Bidder and seal of company]

8) UNDERTAKING OF CAMC BEYOND WARRANTY
(On Bidders Letter-head)

Bidder’'s Reference No. Date..........

Bidder's Name

[Address and Contact Details]

To
The President of India, through
The Commandant
6 Signal Bn CRPF,
Sambo, Ranchi ( Jharkhand)
Pin-834004

Ref: Your Tender / Bid Document No. dated for procurement of
(GOODS)

Subject:-UNDERTAKING OF CAMC BEYOND WARRANTY

We M/S . Bidder / OEM participating in the subject Bid for supply of
(goods) is hereby undertake that

a) after expiry of warranty period, it will provide CAMC Service for next 2 years for the offer
ed products (if buyer intends to do so) at the rate not more than 10 % of contract price per annum
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b) We understand that, the Buyer reserves the right to enter into an CAMC agreement ( cov
ering preventive maintenance and servicing)with the Successful Bidder / OEM after expiry of the
Warranty period at rate as mentioned above and the payment for the AMC charges would be mad
e Quarterly after rendering of the AMC Services of the relevant AMC period.

c) We also understand that Performance Security of the successful bidder shall be forfeited
if it fails to accept the CAMC contract when called upon by the buyer. The original Performance Se
curity of contract will be returned only after submission and verification of CAMC Performance Sec
urity for 10% of total CAMC value valid up to CAMC period plus 2 months (if there is no other claim
)

(Signature with date)
(Name and designation)
Duly authorized to sign bid for and on behalf of...........................L

[name & address of Bidder and seal of company]

Dated on ............. day of .....ocenenn. [insert date of signing]
Place....ccoiiviiiiic e, [ insert place of signing]
9). Undertaking of Authenticity for LAPTOP/Note book/Desktop Computer Supplies

(On Letter head of OEM)

Reference No.

Date:-
To
The President of India, through
The Commandant
6 Signal Bn CRPF,
Sambo, Ranchi ( Jharkhand)
Pin-834004
Sub: Supply of IT Hardware/Software - Desktop Computers
Ref : 1. Your Bid/Purchase Order No. ------------ dated------- .

With reference to the Desktop Computers being supplied /quoted to you against bid No. Cited abo
ve.

We hereby undertake that all the components/ parts/ assembly used in the Desktop Computers un
der the above bid, like Hard disk, Monitors, Memory etc shall be original and new components/ par
ts/ assemblies, from respective OEMs of the products and that no refurbished/ duplicate/ second h
and components/parts/ assembly / software are being used or shall be used.

We also undertake that in respect of licensed operating system/standard software’s in the purchas
e order/ Bidding documents, the same shall be supplied along with the authorized license certificat
e (eg Product Keys on Certification of Authenticity in case of Microsoft Windows Operating System)
and also that it shall be sourced from the authorized source (eg Authorized Microsoft Channel in ¢
ase of Microsoft Operating System). If you require, we hereby undertake to produce the certificate
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from our OEM supplier in support of above undertaking at the time of delivery/installation. It will b
e our responsibility to produce such letters from our OEM suppliers at the time of delivery or withi
n a reasonable time. In case of default and we are unable to comply with above at the time of deli
very or during installation, for the IT Hardware/Software already billed, we agree to take back the
Desktop Computers without demur, if already supplied and return the money if any paid to us by y
ou in this regard. We (system OEM name) also take full responsibility of both Parts & Service SLA a
s per the content even if there is any defect by our authorized Service Centre/ Reseller/SI etc.

Authorized Signatory

Name:

Designation

Place

Date

10) Undertaking of no false/forged/misleading information

(On bidder Letter Head)

Reference No. Date..........

Bidder Name

[Address and Contact Details]

To
The President of India, through
The Commandant
6 Signal Bn CRPF,
Sambo, Ranchi ( Jharkhand)
Pin-834004
Dear Sirs,
Ref: Your Tender / Bid Document No. dated for procurement of

(GOODS): Malicious Code Undertaking

Subject:- Undertaking of non submission of any false/forged/misleading information

We, M/s bidder for AMC of do hereby ce
rtify that:-
(a) We have not submitted any false/forged/manipulated/misleding documents in the instant

bid or in any bid in the last three years. .

(b) Also none of the central /State Govt Organisation /PSU/Public listed company have found
our documents fake /misleading in the last three years.

We understand that submission of any false /misleading information shall lead cancellati
on of our participation at any stage apart from suspension of firm for further participation in any o
f bids in future.
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Yours faithfully,

[signature with date, name, and designation]
for and on behalf of M@SSrs......civiieiiiiiiiee,

[name & address of the OEM and seal of company]

11) COMPLIANCE UNDERTAKING TO PARA 8.1.13 OF MOPG-2022 REGARDING CARTEL FORMA
TION / POOL RATES/BID RIGGING/COLLUSIVE BIDDING

(On bidders Letter Head only )

OEM Reference No. Date..........

OEM Name

[Address and Contact Details]

To
The President of India, through
The Commandant
6 Signal Bn CRPF,
Sambo, Ranchi ( Jharkhand)
Pin-834004

Dear Sirs,

Ref: Your Tender / Bid Document No. dated for procurement of
(GOODS/SERVICES)

Subject:- UNDERTAKING OF COMPLIANCE TO PARA 8.1.13 OF MOPG-2022

We, M/s bidder for ATS/AMC of GIS TOOLS do hereby certify that:-

(a) We fully understand and comply to the para 8.1.13 of Manual for Procurement of Goods-
2022

(b) We don’t have any personnel or financial relationship with any other bidders in the subje

ct bid or in case any of the bidder is having relationship, it in no way will infringe the fair competiti
on of the procurement of bid items/service.

(c). We understand that indulging in cartel formation/collusive bidding/bid rigging shall debar
us from participation in the tenders of the Purchaser for a period of two years.

Yours faithfully,
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[signature with date, name, and designation]
for and on behalf of Messrs........ocoooviiiiiiiii

[name & address of the OEM and seal of company]

12) BID SPECIFIC OEM's Authorization (MAF)
(On OEM Letter Head only )

OEM Reference No. Date..........

OEM Name

[Address and Contact Details]

To
The President of India, through
The Commandant
6 Signal Bn CRPF,
Sambo, Ranchi ( Jharkhand)
Pin-834004

Dear Sirs,

Ref: Your Tender / Bid Document No. dated for procurement of
(GOODS)

Subject:-BID SPECIFIC OEM AUTHORIZATION (MAF)

1) We, ----------- , are proven and reputable manufacturers of the Tendered Goods. We have
factories at . We hereby authorise M/s (name and address of the
authorised dealer) to submit a bid, process the same further and enter into a contract with you ag
ainst above referred Bid/Tender Process for the supply of above Goods manufactured by us. Their
registration number with us is ........ , dated/ since...............

2) As principals, we commit ourselves to extend our full support for warranty obligations, as
applicable as per the Tender Document, for the Goods and incidental Works/ Services offered for s
upply by the above firm against this Bid/Tender Document.

3) Our details are as under:

(a) Name of the Company:................

(b) Complete Postal Address: .....ooviiiiiiiiiiiin e
(c) Pin code/ ZIP COode: ....ouiiiiiiiiice e
(d) Telephone nos. (with country/ area codes): .........coccvevnvennennne.
(e) Fax No.: (with country/ area codes): ........ccoeiiiiiiiiiiiiienennes
(f) Mobile Nos.: (with country/ area codes): ........cvvvvvininnnnns

(9) Contact persons/ Designation: ........ccccvviviiiiiiiiiniiiieeee,

28/32



(h) EMail [DS: it
Yours faithfully,

[signature with date, name, and designation]

for and on behalf of Messrs......coovviiiiiiiiiii

[name & address of the OEM and seal of company]

13). Non-Black listing / Financial Standing Statement
(On Bidders Letter-head)

Bidder's Reference NO........ccoovvvviinennnene. Date .......cc.......

Bidder's Name .....coooviiiiiiiiiiiinieeen,

[Address and Contact Details]

To

The President of India, through
The Commandant

6 Signal Bn CRPF,

Sambo, Ranchi ( Jharkhand)
Pin-834004

Ref: Your Tender / Bid Document NO............ceuvnenn. dated............. for procurement of DESKTOP
COMPUTERS WITH COMPLETE ACCESSORIES -50 Nos.

We solemnly declare that we (including our affiliates or subsidiaries or constituents):

a) are not insolvent, in receivership, bankrupt or being wound up, not have our
affairs administered by a court or a judicial officer, not have our business act
ivities suspended and are not the subject of legal proceedings for any of the
se reasons;

b) (including our Contractors/ subcontractors for any part of the contract):

i) Do not stand declared ineligible/ blacklisted/ banned/ debarred by th
e Procuring Organisation or its Ministry/ Department from participati
on in its Tender Processes; and/

or

iii) Are not convicted (within three years preceding the last date of bid s
ubmission)or stand declared ineligible/ suspended/ blacklisted/
banned/ debarred by appropriate agencies of Government of India fr
om participation in Tender Processes of all of its entities, for offences
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D. Kindly upload certificate/undertaking regarding acceptance of following Additional terms a

mentioned in Tender Document in this regard. We have neither chan
ged our name nor created a new “Allied Firm”, consequent to the ab
ove disqualifications.
And
iv) In last 03 year the bidder firm & quoted product OEM not failed to su
pply the order to the buyer.

(Signature with date)

(Name and designation)
Duly authorized to sign bid for and on behalf of
[name & address of Bidder and seal of company]

nd conditions with signature, Bid No, and Date.
a.

The bidder should submit signed and stamped bid document i.e acceptance to GeM bid and ATC.
If the compliance as above is not submitted, it will be presumed as non-acceptance by bidder to G
eM bid conditions and ATC.

Bidder shall upload Model, specification and Brochure of their offered product along with the Bid
document

Bidder shall ensure that they are not under suspension/disabled by GeM incident management or
are currently under debarment/suspension or have been blacklisted by any Government procure
ment entity at any time during the bid procurement process.

The bidder/original equipment manufacturers shall possess ISO Certificate for their establishment.
The copy of the valid ISO Certificate shall be placed with the Technical Bid

OEM logo should be embossed on Front panel of cabinet, Monitor, Keyboard, Mouse etc. (Sticker
not allowed), KB & Mouse should be of same make and confirmation for the same need to be subm
itted on OEM letter head.

SLA Penalty will be applicable @2% of the cost of item, if the faulty device is not
Bidder/OEM should provide an undertaking of compliance to additional specifications of the bid.
Non submission of certificates / under takings as per Bid requirement as per the format and duly si
gned with date and office seal will be treated as unresponsive and their participation will be summ
arily rejected.

OEM authorisation/Bid specific MAF is mandatorily to be attached with the Bid documents. None pr
oviding of Bid specific authorisation from OEM will be treated as unresponsive and shall be summa
rily rejected.

Bidder is required to produce at least One No. of offered product (same make & model) at the tim
e of technical evaluation as and when requested in short notice for technical evaluation by the BO
O in compliance to bid requirement.

The bidder has to upload a certificate signed and issued by the authorised representative of OEM
along with proof stating that the quoted model is a Microsoft Windows certified product.

Data sheet of the offered product should be available with all the bid required technical specificati
on on public domain. Bidder is required to provide web link of their offered product.

Local content certificate in compliance to MIl and Malicious code certificate should be issued by O
EM authorised signatory/authority only duly mentioning contact particulars of the authority signed.
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Bidder claiming as Class-1 local supplier is required to submit break of local value addition as per
extant guidelines of MeiTY

n. The bidder shall submit an undertaking that the price offered is as per general terms and conditio
ns of the GeM i.e the price offered is not higher than the MRP and lower rate than the offered price

is not available in local market.

0. The Mother board, monitor, Keyboard, mouse etc should be embossed with OEM Logo. No stickeri
ng will be acceptable.

p. Copy of valid certificates such as ISO 9001/27001/14001, ROHS, BEE, EPR, BIS or equivalent India
n certificates to be attached with the bid documents.

35. Generic

The seller is required to print logo as per buyer's requirement.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

© N o v A

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig 9= araeg eaf & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240829

undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T TTHAT Al & TS 26 & TeH H A & YT HHA A TSN FRA arel 47 & [ T @l
W Uiday & §I9 H AT & @I H{H A AqST A arel T & s o =X 38 Afde # 05 a3 & fow qoft oy gon
9 g% a5 & arer dad WREd & TH Gohgd @IS & /9T odd AT WS T SHH Igureld BT aon AR P
T BYOT fFT ST T SHP HJUold o Pl WX AT Bl deebiel FAT DA AR Plefed & AT 3N Y Plefell Prars
& JTUTT BT |

---Thank You/4=garg---
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