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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5223069
Dated/fzeiar : 19-08-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

09-09-2024 13:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

09-09-2024 13:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Communications

Department Name/[A#9r & =re1

Department Of Posts

Organisation Name/@316d & =1

Department Of Posts

Office Name/@aie I &l =TH

India Post Payments Bank

Total Quantity/pe ar=r

1

Item Category/3ig Heary

Enterprise Management System Software (Q2)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/SeX & =gada 3itaa
e 3R (3 anf @)

700 Lakh (s)

Years of Past Experience Required for

same/similar service/>i/aa a3t & AT |3 vyear (s)
fEa Rera sgHa & af
MSE Exemption for Years of Experience and N
Turnover/ 3iHd & auf A THTHES Fc ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3igHd & auf § FWIEIHT e

Document required from seller/fahar & &
T EAAST

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Compliance
of BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/fard ue3lar

80 %

Bid to RA enabled/Rs & Rayl el aftha frar

Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination
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Bid Details/f5 faaor

Type of Bid/[As & y&IR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&if 3cdide & |2 pays
alrer el TUEIEOT ¥ 3GAd qHT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/#eis ugid Total value wise evaluation
Financial Document Required/faa g&ardst v
es
& IS §
EMD Detail/3uaE faaror
Advisory Bank/wgargsi{r §& State Bank of India
EMD Amount/3uagr Y 3000000
ePBG Detail/&didisit faaror
Advisory Bank/wgargsi{l §& State Bank of India
ePBG Percentage(%)/sdesl ufaerd (%) 3.00
Duration of ePBG required (Months)/sdids &Y 68
ufara 3afa (F#E).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 @ erdf & AT STASN Fe & T A=t P FAfAT Heary & fow s F wry 3o Fafda erardst uvga & &
%W%ﬂaﬁmﬁ%%ﬁ%ﬁmamﬁmﬁa?ﬁvwmmé@é‘rﬁwaﬂna%l TRt oY 58 Afa &
ar e W 93T &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$TeEt 3R Hurea
STATAT TR, STl Tg I Bl &, oAt & gay 7 gt arfev|

Beneficiary/arandf :
Assistant General Manager

India Post Payments Bank, 2nd Floor, Speed Post Centre Bhai Vir Sing Marg, New Delhi 110001
(Assistant General Manager)

MII Purchase Preference/taH3n$3ms @l adaar

MIl Purchase Preference/TH3TS3Ts @ aiIdr Yes
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MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tatds @g aigdr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

3. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The

buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
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supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

7. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1

will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

Enterprise Management System Software ( 1 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/mar: Joft 1 3R Sufr 2 & =i 3ngfdad

Technical Specifications/daih fafAEar

& TG 3 3Edr U P & T 3MTTH)

* As per GeM Category Specification/at# FHeIr) AT & A

Specification

Specification Name/fAR® @
aiH

Bid Requirement/f9s & faT 3maas (Allowed
Values)/3igAd {eA

BASIC INFORMATION

Category

Enterprise Management System Software

Components/ Modules of
Offered product :

1. Server Management System, 2. Network
Management System, 3. Helpdesk Managememt
System, 4. IT Asset Inventory Management System

Componets /Modules of
Server Management System

1. Server Fault, Availability and Performance
Management System, 2. Server Automation
Capability, 3. Database Management System, 4.
Storage Management, 5. NA

Componets /Modules of
Network Management
System

1.Network Fault, Availability and Performance
Management System, 2. Network Automation and
configuration Management System, 3. Network traffic
Analysis System, 4.Mutliprotocol Label Switching
Service (MPLS) Monitoring, 5. Network Reporting &
Analysis, 6. NA

Componets /Modules of
Helpdesk Managememt
System

1. Helpdesk Management System, 2.SLA Management
and Penalty Estimation, 3. NA

Componets /Modules of IT
Asset Inventory
Management System

1.IT Asset Auto-Discovery and Inventory
Management, 2. Configuration Management database
(CMDB), 3. NA

MODE OF DEPLOYMENT

1.0Onsite, 2.0ffsite

Deployment platform
supported by the offered
product

1. Physical Server, 2. Virtual Server,, 3. Cloud,,
4.Container Based,, 5. Appliance Based

Installation and
Demonstration

Yes

The offered product have
support from OEM for

1. Updation for Patches and Bug fixes within supoort
period., 2. Upgradation of version within support
period ., 3. NA
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Number of Years upto
which support is available
from OEM for Updation
(Patches and Bug fixes)
within support period

1,2,3,4,5,10, NA

Number of Years upto
which support is available
from OEM for Upgradation
of version within support
period

1,2,3,4,5,10, NA

No of days Training
Provided On/Off Site

0,, upto 5, 6 to 10,, 11 to 20

SCOPE OF LICENCE

Types of Licence

1.Perpetual, 2.Subscription, 3. Renewal of Licence

Server Fault,
Availability and
Performance
Management
System

Operating Systems
supported by the EMS

1. Windows, 2. Windows Mobile/ Phone, 3. Mac, 4.
Android, 5. Linux, 6. Centos, 7. i0OS, 8. DOS

Capability to monitor end to
end performance of Server
Operating Systems &
Databases and capable to
manage distributed,
heterogeneous systems
from

1. Single Management Station, 2. Multi Management
Station, 3. NA
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Server Fault and
Availability Management
System Features

1. Capable to take backup of the threshold policies,
based on the groups of devices or on any single
individual device, 2. Capable to trend management
supported monitored parameters ., 3. EMS to be pre-
integrated for both Fault and Performance
Management to receive alarm from various events
sources to monitor Fault and Performance in a unified
common format to provide a user friendly graphical
user interface for alarm analysis and
acknowledgement., 4.Capable to supports event co-
relation where the correlation logic can be configured
by operation team., 5 Capable to filter out events for
device / infrastructure marked under maintenance
and also have GUI to define maintenance schedule, 6.
Capable to captures all the events that are generated
across multi-vendor infrastructure and correlates
them to take corrective measures based on service
dependencies & event handler., 7. Monitor both
standalone and blade Infrastructure and its
components, 8.Capable to reflect on certain
application level issues in the server., 9.. Capable to
provide Virtual Environment Management and provide
Error reports generated by hypervisors., 10. System,
security and audit logs, 11. Capable to Integrate with
VMware, Citrix, etc, 12. Detect the fail-over and fall-
back in high availability environment, 13. Provide a
centralized point of control with out-of-the-box policy-
based management intelligence for easy deployment
for the servers, operating systems, applications and
services for correlating and managing all the IT
infrastructure components of a business service.,
14.The offered product capable to perform DNS
lookup & support Agent-based and Agent-less data
aquisition mentods., 15. The Agent to be pre-
configured with common service monitoring
parameters for quick and easy deployment. The
Agent also support SSL based communication method
for polling and data aquisition., 16. NA

Monitoring server
parameters of

1. Disk Usage,, 2. CPU Usage, 3. Swap Memory, 4.
Virtual Memory, 5. Interface status, 6. Log file
monitoring, 7. Process status, 8. CPU Utilization by a
process, 9. Service Status, 10. NA

Process Utilization for

1. Correlation between CPU, 2. Memory,, 3. I/0O, 4.
Paging, 5. Paging space, 6. I/O Utilization, 7. NA
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Server Performance and
Reporting Management
System Features

1. Bandwidth utilization at the physical and virtual
host level., 2. Capacity Planning - To Manage dynamic
demand of IT services, software be able to proactively
Identify potential area’s, which need to be upgraded
(power, storage, etc), 3. The system have context-
based analysis and forecasting based on performance
data with automated policy deployment with detailed,
intelligent monitoring of performance and availability
data collection., 4. The event records to be available
in the report format, with each event classified by its
priority level and to be tagged with details of the date
and time at which the event occurred Each event to
be displayed and highlighted until the event has been
acknowledged and cancelled in the automatic event
log, and provided the fault has been satisfactorily
rectified in the equipment, which generated the
event, 5. The system be capable of archiving the
performance data, 6. Proposed EMS has advance
reporting, dashboard and analytical engine with
various out of the box dashboards and reports, for
constant monitoring of Availability, Performance &
Efficiency, 7. Server Management The server
management gives an overall understanding of the
equipment performance Which then can be further
drilled down to each of the smaller component The
platform management is required, 8. NA

Cache Utilization for

1. Host Port Utilization, 2. Disk Utilization, 3. CPU &
Memory Utilization

Centrilized Dashboard
Management System
Features

1 .There be a single agent on the managed node that
provides the system performance data, and for event
management and be able to prioritize events, do
correlation & duplicate suppression ability to buffer
alarms and provide automatic actions with capability
to add necessary annotations., 2. Each operator is
provided with user roles that includes operational
service views enabling operators to quickly determine
impact and root cause associated with events.,
3.Sound/Popup Notifications for Alerts, 4. The system
integrates with Helpdesk / Service desk tool for
automated incident logging and also notify alerts or
events via e-mail or SMS., 5.To provide alarm
correlation and facilitate reduction of total number of
alarms displayed by means of intelligent alarm
correlation, suppression and root cause analysis
techniques built in to the system., 6.The proposed
Alarm Correlation and Root Cause Analysis system to
integrate network, server and database performance
information and alarms in a single console and
provide a unified reporting interface for network
components. The current performance state of the
entire network & system infrastructure be visible in
an integrated console., 7. It has the capability to
perform cross domain correlation with alarm
correlation from Network Monitoring tool, Systems
monitoring tool and other domain monitoring tools., 8.
Alarm Filtering allows flexible filtering rules for staff to
filter the alarms by category, severity, elements,
duration, by user, by views, by geography or by
department., 9. To provide out of the box root cause
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Specification

Specification Name/fafRf® &
A

analysis with multiple aé%& e al or|thms |nbU|It for

roobtd Reayisgmen le
admlnlstrators |fVahaHs€)/BlSjﬂg S!{parate accounts

Sccaciatad-individualand-areun_ria hte and

nth
with-asseciated-individual-and-grouprightsand
pr|V|Ieges Normal users may have only read access,
that too only to related areas., 11. Monitoring system
be capable of sorting and filtering events in
accordance with their priority to the level required A
facility to be provided to enable a summary printed
event record report to be prepared, listing not only
the current active events, but also any events,
including faults and alarms, reported and/ or cleared
during the period since the previous summary report,
12. In a situation, where, due to a single event,
multiple events/alarms arise, the system be capable
to identify the root-cause event asap, while
suppressing the other conjugate events to help in
minimizing downtime, 13. Umbrella Management -
Mere Looking at the GUI helps understand the
problem and where it has occurred instantly In case
possible by the end device (being monitored) the
information be polled., 14. The tool provides graphical
user interface, which helps physically reaching the
equipment whenever need be Tracking key
information and data related to the device
performance network traffic and current usage, be
available on hovering the affected equipment
Important trend charts be displayed on the fly, 15.
Sound/ popup notifications, 16. Able to send e-mail or
Mobile -SMS to pre-defined users for pre-defined
faults., 17. It raises, co-relate & analyse alarms and
helps in taking corrective action., 18. All alarm/event
messages to be automatically time and date-
stamped., 19. Capable to support REST API based
integration with ticketing tools., 20.. NA
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Server Automation
Capability

Server Automation
Capability

1. Detect, collect and maintain information about
Managed Servers, including packaged, unpackaged
software, runtime state, host/guest relationships and
more., 2. Capability to auto install agent onto target
server, 3. Visualizes server, network, storage, and
logical application environments and dependencies
and compliance state. Provides Layer 2 and virtual
LAN (VLAN) network information. Intuitive visual
snapshot comparison reduces troubleshooting time.,
4. Defines server build sequences for provisioning,
incorporating operating systems, patches, and
software policies Supports provisioning of VMware
Hypervisor and Solaris Zones., 5. Identifies server
vulnerabilities quickly and easily and reduces the
time needed to patch multiple servers. Enables patch
policy creation and flexible patch deployments.
Supports native patch formats for all major operating
systems. Provides out-of-the-box integration with
Microsoft® Patch Network and Red Hat Enterprise
Linux, 6. Enables rapid troubleshooting and
configurable compliance management by comparing
servers to reference servers, most golden reference
snapshots, industry best practices, or user-defined
scripts. Provides comprehensive compliance
dashboard with consolidated servers and cross-tier
compliance views., 7. Uses the communications
channel with enhanced security features, audit logs,
and access control policies to provide direct
connections to servers in any location. Supports
remote desktop connections, Windows PowerShell,
and any shell of Linux environments., 8. Improves
automation efficiency by managing remote systems
and executing tasks from a command line interface.
Also supports Windows PowerShell to provide a
command line interface (CLI) to Windows servers.,
9.Provides dynamic, real-time, and historical reports
into hardware, software, patches, and operations
activities in complex, heterogeneous data Centers.
Includes out-of-the-box compliance reports and at-a-
glance compliance status with actionable links to
servers, policies, and other objects. Exports reports to
HTML and comma-separated values (CSV) formats.,
10. To support audit and remediation against industry
best practice content such as CIS, MSFT, 11 .Provision
to run book automation capability, which provides out
of the box workflows for IT infrastructure and there is
no limit on the number of workflows that can be
deployed., 12. Run book automation has an options
for both private cloud, data center as well as if it
required may extend to public cloud environment for
the future usage purpose., 13. NA

Database
Management
System

Database supported for

1.0racle,, 2.DB2,, 3.Sybase,, 4. MySQL,,
5.PostgreSQL,, 6. NA
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Database Management
System

1. Table-space information used/free, 2. List of Top
sessions CPU/memory/IO consumption with history, 3.
Undo/Temp space usage with history, 4. Top wait
events in database, 5 .Memory usage SGA/Shared
pool, 6.Disk Read/Write Latency Monitor, 7.Monitoring
block locks, 8. Overall database health status in
single dashboard, 9. Database query monitoring,
10.NA

Storage
Management

Storage Management

1. Support for various storages type like NAS, SAN,
etc, 2. IOPS at LUN level, 3. Hosts/WWNs connected to
the storage, 4. Disk usage at LUN level, 5. The EMS
software to be compatible with open stack solutions
(compute, Storage,appliations,OS etc), 6. NA

Network Fault,
Availability and
Performance
Management
System

The number of network
devices managed by the
offered product

1000,, 5000,, 10000, 25000, NA

The offered product
scalable upto for Network
device management

10000, 15000, 20000, 25000, 35000

Network Fault, Availability
and Performance
Management System

1. The Network Management function monitors
performance across heterogeneous networks from
one end of the enterprise to the other., 2. NMS
provides integrated fault, performance Monitoring,
Configuration & compliance Management together in
one tool., 3 .Tool supports MIB-Il and enterprise MIB
for performance management Device certification be
part of the tool, 4 .The tool supports for SNMP traps, 5
.The framework of the tool enables consolidation of
the management of various networking devices
(network, security, storage, virtualised platform etc),
along with the infra supporting devices in a single
view Tool be open for third party integration via
(soap, xml, web-service, snmp-vl, v2, v3), 6. Overall
hardware monitoring including temperature; Fan
Status; Power Status; Power Consumption of
standalone and blade infrastructure, 7 .It be able to
ascertain the latency in socket programming, if any In
a client-server architecture with several remote hosts
communicating with a central cluster server, it might
develop latency due to network congestion or due to
database impropriety, 8 .Solution be able to monitor
ISP serivce provider SLA, 9 .Packet loss monitoring,
10. Route tracing and link quality monitoring, 11.
Traffic and bandwidth usage monitoring, 12. Resource
Monitoring capabilty, 13. Real Time Event Analytics,
14. Fan speed monitoring and CPU/HDD /
motherboard temperature monitoring, 15. Custom
metric monitoring via SNMP (Simple Network
Management Protocol) v2 or v3, 16. IP Printer
availability monitoring, 17. Pre-defined alerts for
typical network problems, 18. To be pre - integrated,
centralized and consolidated platform to manage
network devices, 19. NA
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L Specification Name/fafRf® & Bid Requirement/f<s & fav 3mawa«s (Allowed
Specification

arH Values)/31d eI
Network Discovery 1. To allow for discovery to be run on a continuous
Management System basis which tracks dynamic changes near real-time;

in order to keep the topology always up to date. This
discovery runs at a low overhead, incrementally
discovering devices and interfaces., 2. The tool
automatically discover different type of
heterogeneous devices (all SNMP supported devices
i.e. Router, Switches, LAN Extender, Servers, Terminal
Servers, Thin-Customer and UPS etc.) and map the
connectivity between them with granular visibility up
to individual ports level. The tool to be able to assign
different icons/ symbols to different type of
discovered elements. It shows live interface
connections between discovered network devices, 3
It supports various discovery protocols to perform
automatic discovery of all L2, L3 Network devices
across infrastructure and any further Network
connectivity’s planned in future., 4 .The tool to be
able to discover IPv4 only, IPv6 only as well as devices
in dual- stack. In case of dual stack devices, the
system to be able to discover and show both IPv4 and
IPv6 IP addresses., 5. The tool to be able to work on
SNMP V-1, V-2c & V-3 based on the SNMP version
supported by the device. Provide an option to
discover and manage the devices/elements based on
SNMP as well as ICMP., 6. The proposed Network Fault
Management solution supports extensive discovery
mechanisms and easily discover new devices using
mechanisms such as SNMP Trap based discovery. It
also allow for inclusion and exclusion list of IP address
or devices from such discovery mechanisms., 7. To
provides a detailed asset report, organized by vendor
name, device type, listing all ports for all devices. The
Solution provides reports to identify unused/dormant
Network ports in order to facilitate capacity planning.,
8. Able to Group Interfaces into One Group and tag it
with Vendor Name., 9. In Toplogy view we be able to
Colour code each ISP provider with different color.,
10. REST API Integration for GIS map (Bharat map),
11. Customized Map & Topology & Geo Map., 12
.Dynamic Network mapping capability., 13.
Application and service discovery based on SNMP., 14
.NA
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L Specification Name/fafRf® & Bid Requirement/f<s & fav 3mawa«s (Allowed
Specification

arH Values)/31d eI
Network Dashboard and 1. The NMS has risk and compliance dashboard across
Reporting System the network and data center components, providing

an easy to understand dashboard of Cis with CVE
risks and integrated remediation processes., 2. Disk
space, Memory utilization and Network interface
status monitoring, 3 .Process memory and CPU usage
/ CPU load monitoring., 4 .NMS provides out of the box
Risk Visibility Dashboards of network infrastructure., 5
.Trend analysis and instant drill down capability to get
to know the peaks be available., 6. The tool suppress
events for all the network elements that are down for
routine maintenance, to assist faster root cause
determination while preventing flooding of non-
relevant console messages. It has the provision of
appropriating parent-child relationship between all
the networking devices in the network., 7. Availability,
Uptime and response time monitoring, 8 .NMS User
Accounting / Administration Management capability.,

9. NA
Advance Network 1. Hypervisor-based VNF infrastructure network
Management Features management., 2. NMS supports Class based

(QOS)Quality Of Service., 3. NMS supports Industry-
leading support for physical, virtual, and SDN-enabled
devices like Cisco ACI, VMWare NSX, Viptela, Big
Switch Networks, etc, 4. NMS provides network Trap
Analytics out of the box., 5. NMS supports out of the
box monitoring, 6. Diagnostic Analytics providing
change-Correlated Performance Views and shows the
difference either in either a side-by-side, or line-by-
line presentation, 7. The offered product has
diagnostic analytics capability that able to visually
correlate performance and configuration changes of
all network issues., 8 .NMS provides ChatOps
functionality out of the box., 9. Provides Hypervisor or
Virtual Machine monitoring., 10. Provides Wireless
infrastructure availability monitoring, 11. Provides IP
phone availability monitoring, 12. Provides NMS
Security Management capability, 13. Provides Builtin
NMS Diagnostic Tools., 14. Provides Distributed
monitoring., 15. Provides Free Upgradation to Higher
Version within support period., 16. NA
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Network Automation
and configuration
Management
System

Network Automation and
configuration Management
System

1. The system be able to clearly identify configuration
changes / policy violations/ inventory changes across
multi-vendor network tool., 2 .The system supports
secure device configuration capture and upload and
thereby detect inconsistent “running” and “start-up”
configurations and alert the administrators, 3.The
proposed fault management solution to be able to
perform “load & merge” configuration changes to
multiple network devices., 4. EMS to be able to push
I0S patch to a pre-defined group of network devices
in a defined schedule interval of time., 5. The
proposed fault management solution be able to
perform real-time or scheduled capture of device
configurations., 6. Tool supports automated Change
Plans including but not limited to: Conditions to
validate, Pre-Change Validation, Change Script
(similar to legacy Command Script), Post-Change
Validation, Rollback Script., 7. NMS has built-in audit
and compliance policies for industry best practices/
Gov. regulations like PCI, HIPAA, NERC others..., 8.
NMS supports 3-Dimensional Compliance Model -
Configuration, Software, Running State, 9 . NMS
provides Automate Network Operations and
Orchestration, 10. Able to restart selected Switches or
Routers with one click, 11. Baseline & running
Configuration and compliance management, 12. NA

The proposed system be
able to administer
configuration changes to
network elements by
providing toolkits to
automate the
administrative tasks of
effecting configuration
changes to network
elements:

1. Capture running configuration, 2. Capture start-up
configuration;, 3. Upload configuration;, 4. Write
Running Configuration, 5. Upload firmware., 6. NA

Network traffic
Analysis System

Network traffic Analysis
System

1. To be able to capture, track & analyze traffic
flowing over the network via different industry
standard traffic capturing methodologies viz. NetFlow,
jflow, sFlow, IPFIX etc., 2. To provide key performance
monitoring capabilities by giving detailed insight into
the application traffic flowing over the network., 3.
Able to monitor network traffic utilization, packet size
distribution, protocol distribution, application
distribution, top talkers etc. for network traffic., 4. To
collect the real-time network flow data from devices
across the network and provide reports on traffic
based on standard TCP/IP packet metrics such as Flow
Rate, Utilization, Byte Count, Flow Count, TOS fields
etc., 5. Support for latest version of FLOW protocols.,
6.NA
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L Specification Name/fafRf® & Bid Requirement/f<s & fav 3mawa«s (Allowed
Specification

arH Values)/31d eI
Mutliprotocol Label Mutliprotocol Label 1. Monitors MPLS service availability and inventory, in
Switching Service Switching Service (MPLS) addition to traditional Layer-, 2. Virtual Private
(MPLS) Monitoring Monitoring Networks (L3 VPN), L2 VPN, core traffic engineering,

and pseudo-wire management., 3. Improves uptime
with continuous MPLS-specific core, Layer-2 and
Layer-3 discovery, monitoring, and alerting., 4.
Provides inventory view of L3 VPNs, detailed views for
an L3 VPN, including VRFs and VRF details., 5.
Provides monitoring of VPN Routing and Forwarding
(VRF) state and incident/status- propagation for L3
VPNs., 6. Provides LSR core view and launch from LSR
view to other views showing node-centric MPLS
services., 7. It has out of the box support for Virtual
Private Wire Service (VPWS) and Virtual Private LAN
Service (VPLS), 8. Provides monitoring of traffic
engineering tunnel status and incidents., 9. Visualizes
and monitor traffic engineering hops/path and
Inventory view of traffic engineering tunnels in detail.,
10. Provides inventory view of pseudowires and
monitoring of pseudowire status and incidents., 11.

NA
Provides out of the box 1.LSR reports, 2.Site reports (VRF), 3.Site-to-site
Reporting such as: quality-of-service reports;, 4.VPN reports, 5. Link

Utilization and Down Time Report, 6.NA
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L Specification Name/fafRf® & Bid Requirement/f<s & fav 3mawa«s (Allowed
Specification

arH Values)/31d eI
Network Reporting & || Network Reporting & 1. Able to collect and collate information regarding
Analysis Analysis Features relationship between IT elements and business

service, clearly showing how infrastructure impacts
business service levels., 2. Provision for user
configurable for building additional reports and have
customizable reporting and Integrated report editor.,
3. Able to collect Key performance measurements and
statistics from all network domains and store it. This
data is to be used for evaluation of performance of
the end to end network infrastructure/services., 4.
Network Link utilization and down time report
generation facility in graphical and tabular format, 5
.The system be capable to store the raw data or
polled data, and also have the facility to automate the
backup process or allow to take manual backup, in
case required, 6. All alarm messages to be recorded
in a database for easy, efficient and future retrieval
and not to have a text based approach, where in any
3rd party tool is not able to extract data, 7.
Centralized Reporting & Dashboard - The Dashboard
and reporting engine provides centralized view as the
face of all the elements in the IT (network, server,
application and database), 8. Reporting: To provide
business users with highly interactive and power-
users with highly sophisticated, pixel-perfect reports.,
9. Web-based interactive reporting for business users,
Rich graphical report designer for power users,
Parameterized reports with powerful charting, Output
in popular formats: HTML, Excel, CSV, PDF, RTF., 10.
Analysis: To have the ability to explore data by
multiple dimensions such as customer, product,
network and time for business users., 11. Report
generaton facility for Bandwidth utilization and down
time reports of internet links and devices in graphical
and tabular foramt., 12.Scheduled report emailing.,
13. NA

Number of years for which 1,2,3,4,5
EMS Capable to store raw
data or polled data

Number of years for which 1,2,3
EMS capable to generate
reports of links & devices at
any given point of time

The performance 1. Packet delay and packet loss;, 2. User bandwidth
management system to be usage rate;, 3. Network availability rate;, 4. CPU
able to collect and report usage rate;, 5. Input/output traffic through physical
data like ports;, 6. Input/output traffic through logical ports
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

The Performance
Management have user
defined set of reports like

1. Summary Reports for specific groups: Reports
displaying per group of resources the group
aggregations for a set of metrics (for example, per
City, the maximum traffic or the total traffic)., 2.
Summary Reports for specific Resources: Reports
displaying for a set of resources the period
aggregations for the same set of metrics (for
example, per interface, the maximum traffic over the
day), 3. Detailed chart Reports: Reports displaying for
one resource and the same set of metrics the values
over the period (for example, the raw collected values
for the day)., 4. Resource Threshold Violation Reports:
Reports displaying the resources for which a
threshold was violated, 5. Detailed chart Reports:
Reports displaying for one resource and the same set
of metrics the values over the period (for example,
the raw collected values for the day)., 6. Resource
Threshold Violation Reports: Reports displaying the
resources for which a threshold was violated., 7.
Report to be in pdf,excel,csv format and scheduling
facility in email to concerned users.
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L Specification Name/fafRf® & Bid Requirement/f<s & fav 3mawa«s (Allowed
Specification

arH Values)/31d eI
Helpdesk Helpdesk Management 1. Able to support and handle large volume of
Management System incident, service requests, changes, etc., 2. Solution
System be able to integrate with third party IVR or CTl, 3. Tool

Analytics be completely configurable in terms of
source data and results, enabling Process Managers
and other IT Users to proactively identify trends that
can be used to drive action. Multiple instances shall
be allowed to be configured in different ways in
different modules for different outcomes - for
example one be able to identify trends in one set of
data and subsequently develop linkages with other
data, or Analytics can run on top of reporting results
to provide further insights from unstructured data.,
4.The tool has the knowledge management OOB -
knowledge databases to support investigations,
diagnoses, root cause analysis techniques, and
creating / updating workarounds, temporary fixes and
resolutions, 5. The tool allows the creation of different
access levels (i.e. Read only, write, create, delete) to
knowledge management system(), 6. The Knowledge
Management solution be available in a Multi Tenanted
environment, 7. Helpdesk TOOL haS to provide big
data analytics, machine learning, hot topic analytics
that helps to analyze common service request,
optimize change management. It be possible to
create support / knowledge articles for hot topics., 8.
The proposed helpdesk solution supports codeless
configuration of processes that can be upgraded
seamlessly without the need to reconfiguration of
processes., 9.The proposed helpdesk solution creates
service catalogue using drag and drop method., 10. A
virtual bot be available, which can respond to user
requests, immediate via portal, email or mobile
interfaces., 11. Support for eMail and SMS both
(integration with SMS-gateway and GSM
communication) should be available for sending of
Alerts and scheduling Reports, 12. Help Desk has
built-in service management module, which allows IT
operations to document all the contracts and
services, they have under their control, 13. Help Desk
has known error database that allows IT operations to
document known issues in order to speed up the
resolution process, 14. Whenever a fault arises in the
IT infrastructure, a ticket should get automatically
logged as an incident in the help desk tool and gets
assigned with predefined SLAs to the maintenance
team., 15.Solution provides following: E-mail and SMS
Alert notifications, Alert escalation, Alert
acknowledgement., 16. The offered product capable
to support REST API based integration with ticketing
tools, 17. NA

Helpdesk tool CONSIST OF 1. Incident management,, 2.Problem Management,,
3.Change Management, 4.Knowledge Management,,
5. Service Level Management,, 6.Service Asset and
Configuration management,, 7.Service Catalogue and
Request Fulfilment, 8. NA

17 /24



L Specification Name/fafRf® & Bid Requirement/f<s & fav 3mawa«s (Allowed
Specification

arH Values)/31d eI
SLA Management Operations Related Service || 1. To supports comprehensive SLA management
and Penalty Level Parameters platform, 2. Manage service levels for delivery and
Estimation support of business services, 3. Allows creating and

applying various operational level parameters to
Incidents, Requests, Changes, and Release
management modules., 4. The module links available
support hours to service levels when calculating
deadlines as well as suspend SLA calculation for
certain criteria - e.g. ‘pending information from
customer’, 5. The SLM module integrates with
incident and problem management to automate
escalation, and notification activities based on
response and resolution targets, 6. It also integrate
with change management to provide access to
service level agreement details, implementation
windows, change blackout periods, and availability
requirements, 7 .The application has a
predefined/customizable field to indicate & track the
progress/status of the lifecycle of ticket(s)., 8. The
tool provides an audit trail, tracking & monitoring for
record information and updates from opening through
fulfilment to closure For example: IDs of individuals or
groups opening, updating & closing records; dates /
times of status & activities updates, etc.

Infrastructure Related 1.The product be able to measure, collect, and import
Service Level Parameters performance and SLA data from a wide range of
sources, including performance Management
modules., 2. Computes the quarterly service charges
payable to the different agencies after applying the
penalties as per the contract and SLA. This may be
achieved through customization/ development of tool,
wherever required., 3. To supports SLA violations
alerts during the tracking period., 4.To supports
managing and maintaining a full history of an SLA.,
5.To provides a flexible framework for collecting and
managing service level templates including Service
Definition, Service Level Metrics, Penalties and other
performance indicators measured across
infrastructure and vendors., 6.Ability to define and
calculate key performance indicators from an End to
End Business Service delivery perspective., 7. To
supports SLA approval/validation workflow., 8.View of
Contract Parties & current SLA delivery levels., 9.To
supports SLA Alerts escalation and approval process.,
10.To supports capabilities for investigating the root
causes of failed service levels., 11. NA
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L Specification Name/fafRf® & Bid Requirement/f<s & fav 3mawa«s (Allowed
Specification

arH Values)/31d eI
IT Asset Auto- IT Asset Auto-Discovery and || 1. Discovery works without requiring agent
Discovery and Inventory Management installation (that is, agent-less discovery) while
Inventory discovery Layers 2 through Layers 7 of OSI model, 2
Management .Uses Industry-standard protocols such as WMI, SNMP,

JMX, SSH to perform discovery without requiring the
installation of an agent, 3. Discovery system has
ability to modify out-of-box discovery scripts, create
customized discovery scripts, 4. Discovery system has
the ability to capture configuration files for the
purposes of comparison and change tracking, 5.
Discovery system be capable of supporting role-based
access to various aspects of CMDB administration, 6.
Discovery be object-oriented, allowing specific Cls and
relationships to be discovered using a library of
discovery patterns, 7. Discovery engine gathers
detailed asset and configuration item (Cl) information
for specific servers and the applications running on
them, 8. It dynamically discover and continuously
map IT hardware inventory and service
dependencies, 9. The EMS provides a common
configuration management database that has a single
solution for discovery of networks devices, servers &
desktops, using a common probe, that supports both
agent less and agent based technologies using., 10.
Inventory management of each of the equipment to
be available 24X7, 11. NA

Configuration Configuration Management || 1. Provides a single shared view of services
Management database (CMDB) supporting Service Design, Transition and Operations
database (CMDB) stages of the lifecycle, 2. The Configuration

Management Database supports multiple datasets
with federation and reconciliation facilities so as to
get data from various discovery tools and also
through manual import process, 3. Reconciliation of
data be possible with multiple data providers based
on common attributes and ability to define
precedence rules on attributes, 4. Federation of
external data sources be possible with ability to store
common attributes inside CMDB and getting other
attributes from external data sources, 5.
Automatically create Service models to describe how
IT infrastructure supports business services, 6.The
CMDB has built-in drift management capabilities to
capture and report on infrastructure drift based on
infrastructure attributes like RAM, memory, etc., 7.
System with CMDB - Integrate people, process &
technology. To help in reducing likelihood of
downtime by facilitating communication across all the
facility equipment while Managing SLAs and Asset
Lifecycle with IMAC process., 8. Configuration item to
get automatically attached with the ticket to enable
maintenance team for faster resolution ., 9. NA
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Generic Features

Generic Features

1. The offred product to be an integrated, modular
and scalable solution from single OEM (i.e. all
Network Monitoring, server Monitoring including
application and database monitoring and Service
Management tools be from single OEM) to provide
comprehensive fault management, performance
management, traffic analysis and business service
management, IT service desk\ help desk \trouble
ticketing system & SLA monitoring functionality., 2. It
has a secured single sign-on and unified console for
all functions of components offered for seamless
cross-functional navigation & launch for single pane
of glass visibility across multiple areas of monitoring
& management., 3. To have self-monitoring ability to
track status of its critical components & parameters
such as Up/Down status of its services, applications &
servers, CPU utilization, Memory capacity, File system
space, Database Status, synchronization status
between primary and secondary system and event
processing etc. It provides this information in real-
time through graphical dashboards, events/alarms as
well as in the form of historical reports., 4. The
offered product to be compatible with Open Stack
Solutions (OS, Applications, Daabases, Storage etc),
5. NA

Miscellaneous Features

1. EMS software to be customizable, 2. Support for
clustering, 3. Support for Fail over, 4. Support for DR
(Disaster Recovery), 5. Platform to be able to be
deployed on a public cloud for disaster recovery

TECHNICAL SERVICE
SUPPORT

Technical Service Support
provided by

1. OEM, 2. VENDOR/SELLER/CHANNEL
PARTNER/SYSTEM INTEGRATOR, 3. NA

Number of years for onsite 0,1,2,3,4,5
support
Number of Engineers 0,1,2,3,4,5

available for onsite support

Scope of Product/Technical
Support provided by the
OEM are

1. Software Upgradation, 2. Updation with Patches
Bug Fixes and Repair of known Issues;, 3. Remote
(Offsite) support via Telephone, Email, Video Calling,
etc., 4. 24 x 7 x 365 Onsite Support., 5.0ffice hour
onsite support "9 am to 6 pm", 6. Installation
Support., 7. Integration Support., 8.Configuration
Support, 9.End to End Workflow Implementation
Support, 10. User Acceptance Testing of all modules.,
11.0EM support provided by the professional on OEM
payroll., 12. OEM support provided by the
professional of authorized channel
partner/vendor/system integrator/seller., 13.0EM has
registered office in India., 14. NA

If Technical support
provided by channel
partner/vendor/system
integrator/seller then
whether they are
authorized by OEM

Yes, No
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Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Scope of Technical Support
for channel
partner/vendor/system
integrator/seller are

1. Software Upgradation, 2. Updation with Patches
Bug Fixes and Repair of known Issues;, 3. Remote (via
Telephone, Email, Video Calling, etc.), 4. 24 x 7 x 365
Onsite Support., 5. Installation;, 6. Integration;,
7.Configuration;, 8.End to End Workflow
Implementation;, 9. User Acceptance Testing of all
modules., 10. NA

SLA FOR TECHNICAL
SERVICE SUPPORT

High Severity Priority Issue,
P1 Consists of

1. Any fault which causes failure of a critical feature.,
2. Significant loss of visibility of application
performance or irreparable loss of data within the
application (such as connectivity to the host server).,
3. Customer declared critical issue with the
concurrence of customer and vendor management.,
4. Any fault that keeps the system from meeting
significantly documented standards or performance
specifications., 5. Any fault that keeps the system
from meeting regulatory and safety standards, 6.
Discovery of application bug with NO short-term
workaround., 7.NA

"Penalty for Non Adharence
to P1 Response Time of
Technical Support Value
(Cumulative Maximum 5 %
of Technical Support
Value)"

0.05 % per Hour, 0.1 % per Hour, NA

Medium Severity Priority
Issue, P2 Consists of

1. Any fault which causes failure of a non-critical
feature of the application, 2. Application is running at
a degraded capacity with potential risk of losing
critical data, 3. Failures in application performance
that requires additional dedicated resources to
maintain core application elements, 4. NA

"Penalty for Non Adharence
to P2 Response Time of
Technical Support Value
(Cumulative Maximum 3 %
Technical Support Value)"

0.25 % per Day, NA

Low Severity Priority Issue,
P3 Consists of

1. Loss of administrative capabilities (non-P1/non-P2),
2. Loss of full feature functionality (non-P1/non-P2), 3.
Discovery of application bug with a short-term
workaround, 4. Any remote upgrade or support not
associated with resolution of a P1 or P2 issue, 5. NA

"Penalty for Non Adharence
to P3 Response Time of
Technical Support Value
(Cumulative Maximum 2 %
Technical Support Value)"

0.25 % per Day, NA

SUPPORTED
HARDWARE
REQUIREMENT

Supported Web browsers

l.Internet Explorer., 2.Google Chrome., 3.Mozilla
Firefox., 4.Safari., 5.0pera.

GENERIC
PARAMETERS

Valid Licence copy to be
provided

YES

Software supplied through

Media,, URL Link, Media & URL Link
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Additional Specification Parameters - Enterprise Management System Software ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

The technical Specifications /
compliance sheet as attached
in the RFP document (In ATC /
SOW) in the GEM bid has to be
adhered to by the bidder. The
evaluation will be done based
on the same.

The technical Specifications / compliance sheet as attached in the RFP
document (In ATC / SOW) under Clause 3.23 Annexure XXII - Technical
Compliance Sheet has to be adhered to by the bidder. The evaluation will be
done based on the same. The bidder has to comply to the scope of work as
mentioned in the attached RFP document.

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/cdt/Ruiféar 31w and/ aar Quantity/arar

Consignee
S.No./#s. || Reporting/Officer/ . Delivery Days/Reliad %
4. R/ R Address/adr Quantity/arar fem
i

110001,INDIA POST PAYMENTS

1 Navneet Singh BANK LTD, 2ND FLOOR, SPEED 1 180

Rawat POST CENTER, BHAI VEER

SINGH MARG

Buyer added Bid Specific Additional Scope of Work

S.No.&#.4 . - Applicable/Ra¥ yaR & 3FaR
Document Title Description ATES i.r.o. ltems
Detailed RFP
Document .
1 Detailed REP Document Enterprise Management System
View Software(1)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
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increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. The pre bid meeting is scheduled on August 23, 2024 at 11.00 AM at India Post Payments Bank, 2nd
Floor, Speed Post Centre, Bhai Vir Singh Marg, New Delhi 110001.

2. Interested Bidders to send their queries before the pre bid meeting. The queries received through G
EM portal under representation window and through EMAIL before the pre bid meeting will be consi
dered by the bank.

3. The bidders who wish to attend the pre bid meeting should bring the authorisation letter as per the f
ormat attached in the RFP.

4. The detailed terms and condition and the RFP document are attached under the SOW tab / ATC tab o
f the GEM bidder. Bidders to comply to the same. The evaluation will be carried as mentioned in the
RFP document attached.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
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such representations.

This Bid is also governed by the General Terms and Conditions/ Ig 9= araeg el & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ST# I FTHT Al & TS 26 & HGH H AT & WY HH AA WS A arel U F X § W
W giady & TE F AT F AT qH AT WS RS ared T a7 drs o = 3@ g # s g & faw it oy o
59 a8 95 & aren et W & orE Goligd @Ifes #F A9 od §HT IS B SEA AHqurelad delr glem AR P o
I BYOT RFT ST T SEM AU o B W HJIT Bl debrel FAT B AR Flefed & HFHT HEN AT Fefell drars

N ITUTT BT |

---Thank You/g=arg---
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