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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5222567
Dated/feaies : 29-07-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

08-08-2024 19:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

08-08-2024 19:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

30 (Days)

Ministry/State Name/Fara /I & I

Madhya Pradesh

Department Name/[A#9r & =re1

School Education Department Madhya Pradesh

Organisation Name/@316d & =1 N/a
Office Name/&atera & aTH Deo Satna
Total Quantity/pe ar=r 10

Item Category/3ig Heary

Desktop Computers (Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/SeX & =gada 3itaa 20 Lakh (s)
aS AR (3 auf &)
OEM Average Turnover (Last 3 Years)s{d 20 Lakh (s)
akh (s

IuaT AT & a3 (I 3 asf @)
Years of Past Experience Required for
same/similar service/3¢/dd Jar3it & faw 3 Year (s)
AT T g & ag
MSE Exemption for Years of Experience and N
Turnover/ 3Hd & auf § THTHS [ ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf ¥ FIEIHT T

Document required from seller/fashdar & &
AT SEAASA

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/fad uela

80 %
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Bid Details/f5 faaor

Bid to RA enabled/fds ¥ Raw sl aftha f5ar | No

Type of Bid/[ds & g Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&<lIfl HeAdT & |2 Days

aRIa el TUEIaROT o 3epAd THT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/fcid ugfd Total value wise evaluation

EMD Detail/3uas faaor

Advisory Bank/Tsarssit & State Bank of India

EMD Amount/$Taidr Ifr 15000

ePBG Detail/&didish Razor

Required/3magedr No

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./si9 @ erdf & HFHT ST TT & ST I BT FATAT HeINT & forw 95 F ary 34 Fafda gedrast uvgd &
WW%ﬂamaﬁaﬁ$ﬁvﬁﬁﬁaHmwsﬁ$quaméﬂm@rﬁg—éamﬁ%l TRt o 39 Afa &
X | AEL @M a1 &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3uaE! 3R urea
JATA T, ST TE AT el &, et & gt # gt arfew)

Beneficiary/arandf :

Principal

PM shree Govt Girls HSS Amarpatan Block amarpatan Satna , School Education Department Madhya Pradesh,
N/A,

(Pm Shree Govt Girls Hss Amarpatan Dist- Satna)

Splitting/fasea
Bid splitting not applied/atel AT o9 e fopam I,

MSE Purchase Preference/tsinds @lig a¥iddr

MSE Purchase Preference/T#iuds @lig adiddr No

MIl Purchase Preference/ts3ns3ng @i adiadr
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MIl Purchase Preference/TH3TS3TS @ aiI¥dr No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Desktop Computers ( 10 pieces )
Technical Specifications/daidh fafAEar

* As per GeM Category Specification/a# FHeIR) AT & 3d

L Specification Name/fafAf¥ @ Bid Requirement/s & fav 3maas (Allowed
Specification

GC Values)/3idAd eI
Processor Processor Make AMD
Processor Generation 11.0 Or higher
Number of Cores per 4,6, 8,10, 12, 16, 14, 24, 22 Or higher
Processor
Processor Description AMD Ryzen 3, AMD Ryzen 5, AMD Ryzen 7 Or higher
Processor Number AMD Ryzen 7 PRO 5750G, AMD Ryzen 7 PRO 5750GE,

AMD Ryzen 7 5700G, AMD Ryzen 7 5700GE, AMD
Ryzen 5 PRO 5650G, AMD Ryzen 5 PRO 5650GE, AMD
Ryzen 5 5600G, AMD Ryzen 5 5600GE, AMD Ryzen 3
PRO 5350G, AMD Ryzen 3 PRO 5350GE, AMD Ryzen 3
5300G, AMD Ryzen 3 5300GE Or higher

3/11


https://bidplus.gem.gov.in/bidding/bid/showCatalogue/g6MVomIDDoPqE2jTEmtRzL1bFNlg6abx_faSQl6qjVE

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Cache (MB) 10.0 - 96.0 Or higher
Motherboard Chipset Series AMD B Series, AMD Pro Series Or higher
Chipset Number AMD PRO 565 Or higher
Expansion Slots (PCle x 16) 1, 2, 3 Or higher
(Number)
Graphics Graphics Type Integrated

Operating System

Operating System (Factory
Pre-Loaded)

Windows 11 professional under Microsoft shape the
future program

Memory RAM Size (GB) 8, 16, 32, 64, 128 Or higher
RAM Expandability up to( 64, 128 Or higher
using spare DIMM Slots in
GB)

Storage Type of Drives used to SSD
populate the Internal Bays
Total HDD Capacity (GB) 500, 1000, 1500, 2000, 2500, 3000, 0, 4000 Or higher
Total SSD Capacity (GB) 512, 768, 1024, 2048, 4096 Or higher
Total SSHD Capacity in 500, 1000, 2000, 0 Or higher
addition to 8 GB Flash (GB)
Optane Memory (GB) 8, 16, 32, 0, 64 Or higher

Cabinet Cabinet Form Factor Tower (13.1 to 26 Litres)

Monitor Monitor Technology IPS, TN, VA Or higher

LED Backlit Monitor Size
(INCHES)

21.5, 22, 23, 24, 27, 23.8, 32 Or higher

Monitor Resolution (PIXELS)

1920x1080, 1920 x 1200, 3200x1800, 3840 x 2160,
2560 x 1440 Or higher

Input Devices

Mouse Connectivity

Wired, Wireless Or higher

Keyboard Connectivity

Wired, Wireless Or higher

Warranty

On Site OEM Warranty
(Year)

5 Or higher

Additional Specification Parameters - Desktop Computers ( 10 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

attached PDF

Final Specification as per

Final Specification as per attached PDF
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* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/Rct/Rulféar 31w and/ a2ar Quantity/arar

Consignee

S.No./5. || Reporting/Officer/ .
" e/ Raiféar Address/dar Quantity/arr || Delivery %?rfsmﬂff*

AN

1 Santosh Kumar 485775,AMARPATAN SATNA 10 45
Dahayat

Buyer added Bid Specific Additional Scope of Work

S.No.:®.d . . Applicable/Ra¥ yaR & 3FaR
Document Title Description ATES i.r.o. ltems
Final Specification as
per attached PDF
1 Final Specification as per attached PDF || Desktop Computers(10)
View

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

Special terms and conditions-Version:3 effective from 28-10-2023 for category Desktop Computers

1. ‘Local content means the amount of value added in India which shall, unless otherwise Prescribed by the
Nodal Ministry, be the total value of the item procured (excluding net domestic indirect taxes) minus the
value of imported content in the item (including all customs duties) as a proportion of the total value and
percent.

‘Class-I local supplier’ means a supplier or service provider, whose goods, services or works offered for
procurement, has local content equal to or more than 50% as defined under this Order

‘Class-Il local supplier’ means a supplier or service provider, whose goods, services or works offered for
procurement, has local content more than 20% but less than 50%, as defined under this Order.

SPECIAL TERMS AND CONDITIONS FOR DESKTOP COMPUTERS

SL.No.
1 OPERATING SYSTEM
(i There is no requirement that the OEM of the Desktop computer systems should be a

device partner of Microsoft and hold a Microsoft Authorization form
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/6708898/1722256852.pdf

(if)

(ifi)

(iv)

(v)

(vi)

(vii)

(i)

Microsoft OS may be sourced directly from Microsoft by the OEMs holding device partner
status and those not holding device partner status may source from authorized
distributors i.e., M/s. Ingram or M/s. Redington and their authorized channel partners.

Buyers may ensure that MAF shall not be made a mandatory requirement in
bids.

If the supplies are made as per brands of OEMs who are global device partners, then the
serial no of the machine supplied can be used to check the details of the product from the
website of the OEM.

In the case of local device partners of Microsoft OS details such as digital key no., should
be produced with supplies and the buyer may verify from Microsoft.

In case of other OEMs who are sourcing from authorized National distributors of Microsoft
Reddington or Ingram copy of the Invoice which contains the relevant serial no of
Windows OS shall be submitted along with supplies and the buyer/consignee can verify
the same from the OS server website or by telephone, or both

In case the product offered is with DOS or Linux Operating system such verification of OS
shall not be applicable

REQUIREMENT OF OEM LOGO

Buyers are advised to note that the incorporation of the condition stipulating the OEM
logo on the motherboard is restrictive and may not be incorporated in the bids
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(i)

(i)

(i)

(1)

CHANGING OR ALTERING THE CONFIGURATION

The seller must refrain from changing or altering the configuration of the factory pre-
loaded machine. The machine should be delivered to the purchaser in its original, factory-
approved configuration.

WARRANTY

The seller shall furnish a valid warranty Certificate/Tag from the OEM to the purchaser,
guaranteeing the product's coverage under the specified warranty terms

The warranty certificate should be verifiable through the OEM website/Customer care
center. Buyer/consignee may ensure that as soon as supplies are received, they log to the
OEM website/call center and verify the warranty certificate.

CHECKPOINTS DURING ACCEPTANCE OF SUPPLIES

Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the
consignee may inspect the system condition and verify that it complies with the agreed
specifications and configurations and to ensure that there is no scope for the supply of
refurbished products.
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(i)

(iv)

(v)

(i)

(i1)

Buyer Added Bid Specific Terms and Conditions/sa g s a1 Rz i Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to

In the case of a large number of units procured or complex installations buyer may opt for
bidding and accordingly stipulate conditions regarding installation, inspection by
consignees/inspection agency specifying verification of configuration, warranty
applicability, checking for refurbished /altered configurations, and checking other
relevant details through OEMs website.

At the time of receiving supplies, the consignee may ensure the following to ensure that
any discrepancies are there in supplies can be flagged and reflected and taken into
account while generating CRAC. (i) Packing should be checked properly

(ii) Warranty certificate from OEM should be insisted and checked.
(iii) Instruction manuals, and OS installed should be checked

(iv) The machine serial no should also be checked.

The above points are for guidance and the buyer/consignee may take steps considered
suitable by them for checking at the consignee end before acceptance of the
systems

COMPLIANCE OF EXTENDED PRODUCER’S RESPONSIBILITY

With effect from 01.04.23 as per E-waste rules 2022 EPR registration is mandatory for
manufacturing entities shall ensure compliance.

MANDATORY / STATUTORY REQUIREMENTS AS APPLICABLE

OEMs shall have to ensure the mandatory/statutory requirements such as BIS-CRS, ISI
Mark, Eco Mark, etc., as per the Government of India Notification issued from time to time
for hardware components including monitor, keyboard, mouse, etc., as applicable.
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increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Financial Criteria
NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Service & Support
Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each

Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
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10.

11.

12.

13.

to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1- Bid Specific MAF required on OEM latter head with current date of bid with proper name , email id , desi
gnation & contact number in the certificate.( For Confirmation Email aboutMAF from OEM( OEM E mail Id t
o Government Email ID)

2-Top 3 IDC brand allowed.

ATC1-. Ink Signed Compliance Sheet required on OEM latter head with current date of bid with proper nam
e, email id , designation & contact number in the certificate.( For Confirmation Email about MAF from OEM
( OEM E mail Id to Government Email ID)

ATC 2:- Net Worth Certificate of the Bidder (On the Letter head of Registered Chartered Account and RoHS,
Energy Certificate, TCO, BIS Certificate

ATC3- . The Bidder Must Submit The Copy Of GST Registration along with latest 06 Months GST Return.

ATC - 4. E- Notarized Document In Rupees 100/- Stamp For Self-Declaration About Not Being A Defaulter/BI
acklisted From Any Govt. Organization

Note - Kindly Upload only relenevt Document.and fallow GEM GTC

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in

the bidding process due to these ATCs and due to modification of technical specifications and / or terms and

conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and

resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
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issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig o5 War=x erdf & 3ideia o g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/S1d T TAT=T At & WS 26 & TeH H WA & WY HfH A WS WA art U F X T Wlg
W giddy & §I9 H AT & @I {H T AT A arel T & drs o =X 38 [fder & s a3 & fow it ary gon
9 a8 o5 & aren wetH WREd F wrw toligd @Ifds & A9 od AT ST B sHA IHuela FN eem AR P o
Teld ©IOT fFT ST & SHH AU F Pl W Y Bl cTeblel HAH B HR HeT &b AR 3T T Profell Hriars
P ITAIY ENIM |

---Thank You/g=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240729
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