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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5177732
Dated/feares : 31-07-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

10-08-2024 18:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

10-08-2024 18:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

30 (Days)

Ministry/State Name/Fara /I & I

West Bengal

Department Name/[A#9r & =re1

Health And Family Welfare Department West Bengal

Organisation Name/@316d & =1

General Administration

Office Name/&atera & aTH

Swasthya Bhawan

Total Quantity/pe ar=r

9

Item Category/Hg $Heany

Split Air Conditioner Including Green AC, Wall Mount Type
(V2) (Q2) ( PAC Only )

Minimum Average Annual Turnover of the

bidder (For 3 Years)/dsX & gaada 3itad 1 Lakh (s)
aS TR (3 auf &)

OEM Average Turnover (Last 3 Years) i 10 Lakh (s)
suaor fAdtar & 3ied SR (a3 awf @)

Years of Past Experience Required for

same/similar service/3=¢/8a Qai3it & AT |3 vear (s)
AT ford 3rgHa & ag

MSE Exemption for Years of Experience and N
Turnover/ 3Hd & auf § THTHS T ©
Startup Exemption for Years of Experience No

and Turnover/ 3igHd & auf ¥ FIEIHT T

Document required from seller/fghdar & &
AT SEAASA

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/fRd yedi

10 %
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Bid Details/f5 faaor

Bid to RA enabled/Rs & Rayt e aftha frar

No

Type of Bid/[ds & g

Two Packet Bid

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/dsif eAid & |2 pays
e aaeiiht TadiaRoT ¥q 3gAd GHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/fsida ugfa

Total value wise evaluation

EMD Detail/3uas faaor

Required/3magedr No
ePBG Detail/&fidisit faaror
Required/3magsdr No

Splitting/fas=a

Bid splitting not applied/ately TSI o9 e fopam =,

MIl Purchase Preference/ts3ns3ng @i adikdr

MII Purchase Preference/Tsi3s3ns @l adraar No
MSE Purchase Preference/tsings @lig a¥iddr
MSE Purchase Preference/T#iuds @lg aiddr Yes

Details of the Competent Authority approval for PAC

Competent Authority Approval document for PAC : View Document

Name of Competent Authority

Chief Medical Officer of Health

Designation of Competent Authority

Chief Medical Officer of Health, Rampurhat HD

Office / Department / Division of Competent
Authority

Department of Health and Welfare

CA Approval Number

1872
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/6659530/1722411447.pdf

Competent Authority Approval Date 2024-07-31 00:00:00

Make: Voltas, Cooling Inverter AC, Split type Room Air
Conditioner having following specification: Cooling Capacity
Rated/Min (W):- 4400/800 (1.5 TR) ISEER Rating: - 3
Star/2023-2024 as per BEE/BIS Refrigerant: - R32
Compressor: - Rotary/Scroll Condenser Coil: Copper

Brief Description of the Approval Granted by
Competent Authority

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Purchase preference to Micro and Small Enterprises (MSEs) from the State of Bid Inviting Authority : Purchase
preference will be given to MSEs as Micro and Small Enterprises from the State of Bid inviting Authority. If the
bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered product in
case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered
product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of
purchase preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 25 % of total quantity as defined/ decided in relevant policy.
5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Split Air Conditioner Including Green AC, Wall Mount Type (V2) ( 9 pieces ) ( Under
PAC)

Bis Required Yes
Make voltas
Model voltassplitinverteracsacl183v

Technical Specifications/dalid RAfRAPAr

* As per GeM Cateqgory Specification/ai& Feall AP & 3@

Specification Name/aRf¥ & Bid Requirement/fds & fow 3maas (Allowed
arH Values)/3id JeIT

Specification
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/gOlyK9rjyQjoX7hp1qVKeKOvqYnv1Jqhx2rdpqyHalw

Specification

Specification Name/fafRf® &

Bid Requirement/fds & fouw 3maas (Allowed

Generic

arH Values)/31d eI
Classification By Function Cooling Only
Nominal Marketing Cooling || 1.5 Ton

Capacity (in Ton) {Hint: 1
Ton= 3000 Kcal/Hr,
Tolerance +/-10%}

Star Rating (ISEER value
range)

3 Star (ISEER value from 3.8 to 4.39)

Refrigerants Eco-friendly Refrigerant Yes
Refrigerant Ozone Yes
Depletion Potential is Zero

Green AC Related Compliance to Green AC No

Environment
Friendly
Requirement

related environmental
friendly features complied

Features/Accessories

Salient Accessories

1 m (PVC Insulated sheathed cables as per 1S5:694), 3
m Refrigerant Copper pipe set + connecting cable
(Installation Kit), Remote, User Manual, Warranty card

Warranty/Service

Comprehensive Warranty 1

on Air Conditioner/Machine

(in years)

Warranty on Compressor (in || 10 Or higher

years)

Optional Warranty on PCB

Same as machine warranty, 5 years Or higher

Installation/Commissioning

With Free Standard Installation Commissioning Or
higher

Number of free services
during the Comprehensive
Warranty on Air
Conditioner/Machine

2 services per year, 4 services per year Or higher

Turn Around Time (TAT) After
Sales Service Calls

48 hours for Capital Cities (State Capitals)/72 hours
for District place (Municipal Corporation Cities)/120
hours for Rural (Gram Panchayat), 24 hours for
Capital Cities (State Capitals)/48 hours for District
place (Municipal Corporation Cities)/72 hours for Rural
(Gram Panchayat) Or higher

Other Services Provided (
Inclusive in the scope of

supply)

24*7 Customer Online Service, Demonstration of
features & functioning and setting-up of split air
conditioner at consignees place, NA

Certifications

Mandatory compliance /
conformity to relevant ISS

As per IS 1391 (Part 2)-Latest and as per Gazette
Notification no. S.0. 3897(E) dated,29th October 2019
and as per BEE Notification dated 19th April 2022
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Additional Specification Documents/3ifaR® AR gras

Applicable Specification

document

Document View
Applicable Drawing Document View
Verified and Signed Tp View

Consignees/Reporting Officer/@XRc/Ruifésr 3w and/ T Quantity/aArar

Consignee
S.No./®. || Reporting/Officer/ ; Rdad
g R/ AT Address/adr Quantity/arar Delivery Dﬁa?)r/s &
R

731224,0ffice of CMOH
Rampurhat HD MNK Road,
Opposite of SENCO Gold (Near

1 Sobhan De Kamarpatti More) Rampurhat 9 15
Birbhum 731224 Contact for
Delivery :9474451824

Buyer added Bid Specific Additional Scope of Work

S.No..® . - Applicable/Ra¥ y3R & 317AR
Document Title Description ATES iro. ltems
Installation/ Un
Installation Un-install of old AC Machine and Install || Split Air Conditioner Including
1 of new AC Machine with all accessories || Green AC, Wall Mount Type (V2)
View and equipment with no extra cost. (9)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

Special terms and conditions-Version:1 effective from 01-05-2024 for category Split Air Conditioner

Including Green AC, Wall Mount Type (V2)

1. As per latest Version of STC document "STC- Split Air Conditioner Including Green AC, Wall Mount Type

(V2)" available at the time of bid creation.

Buyer Added Bid Specific Terms and Conditions/ra gx 51 o Rz i fadw orf

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Buyer Added Bid Specific ATC
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https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_dist_heat_cool_sp68467653/51/16/877/CategorySchema/qr_spcn_document/2024/5/1/green_room_air_conditioner_specifications_-draft-_d_2024-05-01-11-50-44_6dc927f8627fd0e694ecf3e91a001743.pdf
https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_dist_heat_cool_sp68467653/51/16/877/CategorySchema/gem_dgsnd_drawing_document/2024/6/26/stc_-version_2-_split_air_conditioner_including_gre_2024-06-26-16-57-37_efdc88d6a009d5c093d94097cf97cbc4.pdf
https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_dist_heat_cool_sp68467653/51/16/877/CategorySchema/tp_document/2024/5/1/requirements_for_oem_status_against_the_category_-__2024-05-01-12-38-10_42eb1899ef2d07820095ebe48910a901.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/6659530/1721304639.pdf

Buyer Added text based ATC clauses

a) Bidder must be within West Bengal

b) Bidder has to install the item and Un Install the old AC (where required). Bidder need to arrange of installa
tion of three place (Salpalsa BPHC, Mayureswar - Il and CMOH Office Rampurhat under Birbhum District.)

c) In case of any defect recorded/noticed within the warranty period, the bidder will be liable to repair/ repla
ce the defect items free of cost as soon as possible of lodgement of complaints at Onsite including pick up
and drop facility of items.

d) Case Specific OEM Authorization must be submitted. If required, buyer will verify from OEM.

e) CRAC will be generated after successful installation

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig 9= araeg el & 37aeia off arffa &
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240731

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ SV T TAT=T Al & WS 26 & TH H WA & WY HH W WS WA aTd T F X T Wig
W giady & TE9 F AT F AT qH AT WS A Al ST 7 prs o = 3@ [Afae F s g & faw it oy o
9 a% 95 & aren weTH WREd F orw oligd @Ifes #F A9 od AT ST B sEA AHquela wenr gem AR e o
I BVOT RFT ST T SEM AW o Il W HIT BN dehrel FAT B AR Flefed & HFAL HET BN Flefell drars
& ITUTT BT |

---Thank You/4=arg---

717



	Bid Document/ बिड दस्तावेज़
	EMD Detail/ईएमडी विवरण
	ePBG Detail/ईपीबीजी विवरण
	Splitting/विभाजन
	MII Purchase Preference/एमआईआई खरीद वरीयता
	MSE Purchase Preference/एमएसई खरीद वरीयता
	Details of the Competent Authority approval for PAC

	Split Air Conditioner Including Green AC, Wall Mount Type (V2) ( 9 pieces ) ( Under PAC )
	Special terms and conditions-Version:1 effective from 01-05-2024 for category Split Air Conditioner Including Green AC, Wall Mount Type (V2)

	Buyer Added Bid Specific Terms and Conditions/क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें
	Disclaimer/अस्वीकरण
	---Thank You/धन्यवाद---


