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Parameter Scoring Protocol 

 QUALITY TOTAL: 100 MARKS (Min. 60 Marks 
required forQualification) 

1. Currently Providing Number of Max Marks: 15 

 Housekeeping Manpower in - 1500 or more– 15 Marks 

 Government Educational - 1000 but less than 1500 - 10 Marks 

 Institutes/ Universities, - 500 but less than 1000 - 05 Marks 

 Autonomous Bodies, Large - Less than 500 – 0 Marks 

 Reputed  Private Sector  
institute/ 

 

 Organization/ Companies,  Top  
50 

 

 University/ Business School as 
per 

 

 current NIRF Ranking and  
 Educational  Institutes/  CFTIs  

like 
 

 IIMs, IITs etc  

 2 Experience (in years): Total 

number of experiences in 

providing similar services 

Max Marks: 15 

- 15 or more Years – 15 Marks 

- 10 but less than 15 years - 10 Marks 

- 5 but less than 10 years - 05 Marks 

- Less than 5 years – 0 Marks 

3 Experience in Housekeeping 

services with any Government 

Educational Institutes/ 

Universities, Autonomous 

Bodies, Large  Reputed 

Private Sector institute/   

Organization/ Companies, 

Top 50 University/ Business 

School as per current NIRF 

Ranking and Educational 

Institutes/ CFTIs like IIMs, IITs 

etc (Only Institutes with 

contract value of Rs. 2 

crores and above per 

annum) from similar Service in 

last six years  ending on 30th 
September 2024. As per Para 
4.9 

Max Marks: 20 

- 6 and More Institutions - 20 Marks 

- 4 – 5 Institutions - 15 Marks 

- 2 - 3 Institutions - 10 Marks 

- Min 1 Institute - 5 Marks. 

4 Experience with CFTIs like 

IITs/IIMs/IISER/NITs/Central 

Universities etc.in Last Six 

Years. 

Max Marks: 5 

- One mark for One CFTI 

Institute subject to themaximum 

of 5 Marks 

5 Average Annual Turnover of the Max Marks: 20 



  any 3 consecutive Financial 
Years in last six financial years 
i.e. from 2018-19 to 2023-24 

50 crores & above – 20 Marks 
20 crores & above but less than 50 crore – 15 
Marks  
10 crores & above but less than 20 crore – 10 
Marks  
4 Crore & Above but less than 10 crore – 05 
Marks 
Less than 4 Crore – 0 Marks 

6. Presentation (online mode) Please refer to clause 8.5 and its sub points.  

 (i) Presentation on present 
profile of vendor: 

Max Marks: 10 

 (ii) Presentation on the plan for 
execution of service at IIM 
Mumbai 

Max Marks: 15 

 


