
4.1 QCBS Evaluation Criteria 

 

Committee will carry out a detailed evaluation of Technical Proposals to determine whether 

the technical proposal submitted by the bidder are in accordance with the requirements set forth 

in the RFP Document. After Preliminary evaluation and Eligibility Check bidder would be 

evaluated based on Quality and Cost-Based Selection (QCBS) method. The assessment 

parameters are as mentioned in the table below: 

 

SN Criteria Details Supporting 

Documents 

Marks Distribution Max 

Marks 

1 Project Experience – 

 

Experience of successfully 

carrying out similar work of 

website/ web portal 

development in any 

Government 

organization/Autonomous 

Body/Institute of India 

 

 

 

Work Order and 

Certificate of 

completion of the 

work for clients/ 

Client satisfaction 

certificates Or User 

Acceptance Testing 

(UAT) Certificate 

a) Below 10 Projects 

= 0 Marks 

b) From 10 to 15 

projects = 5 Marks 

c) Above 15 Projects 

= 10 Marks 

10 marks 

2 Annual Turnover 

Average Annual Turnover 

for last three financial  years 

. (2021-22, 2022-23, 2023-

2024) 

 Duly signed & 

stamped CA 

certificate 

mentioning 

turnover for last 

Three years 

completed 

Financial Year 

along with Audited 

Financial 

statement for each 

year. 

 

a) Less than Rs. 04 

Cr = 0 Marks 

b) Rs. 04 Cr to Rs. 15 

Cr = 3 Marks 

b) More than Rs. 15 

Cr to Rs. 25 Cr = 5 

Marks 

c) More than Rs. 25 

Cr to Rs 35 Cr = 10 

Marks  

d) More than Rs 35 

Cr to Rs 45 Cr = 15 

Marks 

e) More than 45 Cr = 

20 Marks 

20 

Marks 

3 Experience of executing 

Projects  

 

The bidders must have 

relevant experience of 

successfully carrying out 

similar work of website/ 

 

 

Work Order and 

Certificate of 

completion of   the   

work   for clients/ 

Client satisfaction 

 

 

a) Below 6 Years 

= 0 Marks  

b) 6-10 years  = 5 

marks  

c) Above 10 years 

 

 

 

10 

Marks 



web portal development in 

any Government 

organization/PSU/Institutes 

of India as per value 

mentioned in Column 4. 

 

 

certificates or UAT 

for each year of 

experience 

=10 Marks 

4 Client Experience 

 

a) The bidder should have 

successfully  

designed, developed, 

and hosted 

websites/ web portals in 

different government 

clients/ departments 

 

 

 

Work Order and 

Certificate of 

completion of the 

work for clients/ 

Client satisfaction 

certificates for each 

year of experience 

 

 

a) Below 5 Clients 

 =0 Marks 

b)  From 05 to 10 

clients = 5 marks 

c) Above 10 

clients= 10 marks 

 

10 

Marks 

5 STQC 

Certification 

 

Experience of successful 

STQC certification of 

Websites /Web Portals 

 

 

Work Order and 

Certificate of 

completion of the 

work for clients/ 

Client satisfaction 

certificates along 

with STQC 

Certificate 

or 

STQC Certificate 

along with 

Certificate from 

the Client that 

STQC 

certification of the 

website/portal has 

been obtained by 

engaging the 

agency 

 

 

a) Below 5 

Websites/Portal = 0 

Marks 

b) From 05 to 10 

Websites/portals = 5 

Marks 

c) Above 10 

Websites/portals 

= 10 Marks 

10 

Marks 

6 Technical Presentation 

 

Bidder shall give a 

detailed Technical 

Presentation of the 

understanding& approach 

Evaluation on the 

basis of 

Technical 

presentation to the 

evaluation/ 

purchase 

 

 

(i) Requirement 

Understanding - 5 

Marks 

(ii)  Proposed 

 

 

30 Marks 



demonstration in front of 

the evaluation committee at 

a given slot prescribed by 

MeitY 

 

committee 

 

Solution and 

Technology/ 

Platform – 10 

marks 

(iii) Project 

Approach & 

Timeline – 10 

Marks 

(iv) Innovative 

Ideas & 

Suggestion – 5 

Marks 

 

 

 

 

 

7 Layout Demonstration 

 

Detailed demonstration of a 

sample website/web 

portal/Application home 

page design layout before 

evaluation/purchase 

committee. 

 

 

 

Evaluation on the 

basis of Detailed 

Demonstration to 

the evaluation / 

purchase 

committee 

 

(a) Ease of 

Use/Easier to 

Comprehend 

Data - 5 Marks 

(b) Demonstration  

of Required 

Features - 5 

10 

Marks 

 Total   100 

Marks 

    

Note 

a) A minimum qualifying score (e.g., 70%) totally should be established to ensure that 

only technically sound proposals are considered for further evaluation financial 

evaluation. The technical and financial evaluation of bids will be done on QCBS based 

selection procedure. The Commercial bids of those Bidders who are only technically 

qualified in the technical evaluation will only be opened. All other commercial bids 

will not be opened. 

 


