No. O7/STS-01/1NT/MDR/2024-25 Office of the Director,
State Intelligence,
No. 2, Nrupathunga Road,
Bangalore - 1, Date: .12.2024.

TENDER FORM

Sub: - Requirements of Interactive Panel Board 86 inch for
State Intelligence-Reg.

Director, State Intelligence, Bangalore invites tender in two cover system for

selection of supplier for Interactive Panel Board 86 inch for State Intelligence

through GEM Portal Government of Karnataka (https:// gem.gov.in/).

Prospective suppliers willing to participate in the tender shall necessarily register
themselves with the above mentioned GEM Portal.

Sl Qty
No. Particulars
1. | Interactive Panel Board 86 inch 02

The detailed specification for the above side equipment is given in
Annexure-'A'
The tender should be submitted by the interested bidders through the GEM
Portal of the Government of Karnataka (https: / /gem.gov.in/) in two parts. viz.,

Technical bid & Commercial bid.

The technical bid should contain technical literature and certificates. The
commercial bid should contain only the cost of the equipment.

The last date and time for submission of tenders is as shown in GEM Portal.
The opening of technical bid will be held at this office on date as mentioned in GEM

Portal.
1. ELIGIBILITY CRITERIA

i. Tenderer should be in business in India for more than 3 years as on 31-
01-2024.
e This should be supported by the certificate of Registration issued
under the Companies Act by a competent authority.

ii. The Tenderer should have made profits in the preceding 3 financial years.

e This should be supported by copies of Profit and Loss account of the
Company for the preceding 3 financial years i.e., for 2021-22, 2022-23,
82023-24 (Annexure —C)



iv.
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cad duly stamped
e along with the
1d be enclosed.
h the copies
d Annual

« An abstract as in Annexure-C in the Company’s letterh
and signed by the Company’s authorized representativ
seal and signature of the Chartered Accouptant shou .
(Note: The above information should be furnished along Wlt s
of Company’s audited Balance Sheet, Profit & Loss Accoun

Reports for the preceding three years).

The Tenderer should have Mandatorily 1SO Certificate

; . - f
The Tenderer should be the manufacturer of said equipment in case ©

Indian brands. o
If the Tenderer is quoting on behalf of a OEM (Original Equlpmfkl;lt
Manufacturer), the Tenderer shall be an authorized distributor of €
brand and should be in legal agreement (Copy of the agreement valid as
on the tender submission date should be enclosed). The Tenderer sl_lould
give an undertaking in writing in the company’s letter}?ead duly signed
by the authorized representative at the time of submission of the 1:.endt_3r
that in case the tender is awarded in favor of the Tenderer, it will
produce a legal agreement between the Tenderer and the OEM for a
minimum period of five years from the date of award of the contract.
Failure to produce such an agreement will result in cancellation of the
order.

The Tenderer should ensure support and spares availability for at least S

years for the  products quoted by him.

The Tenderer should give an undertaking in the form of an affidavit that the
equipments supplied by the vendor does not contain/use any refurbished
parts. (Annexure -F)

The Tenderer should enclose the support centre details as in Annexure E
along with technical bid.

A checklist (Annexure — ‘H’) of all documents being enclosed is required to be
Submitted along with the Tender.

Note: The Tenderer shall furnish, as part of its tender, documents
establishing the eligibility and conformity to the tender documents of
all goods and services, which the Tenderer proposes to supply under
the contract. These documents may be uploaded on the GEM Portal

The documentary evidence of conformity of the goods and services to
the tender documents may be in the form of literature, drawings and
data, and shall consist of;

. Detailed description of the essential technical and performance

characteristics of the goods.

. List giving full particulars, including available sources, spare parts, special

tools, etc., necessary for the proper and continuing functioning of the goods
for a period of five years, following commencement of the use of the goods by
the Purchaser.

Item-by-item description on the Purchaser's Technical Specifications
demonstrating substantial responsiveness of the goods and services to those
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specifications or a statement of deviations and exceptions to the provisions
of the Technical Specifications. ' :

d. Confirmation that, if the Tenderer offers equipment and/or eqqlpment
manufactured by another company, such equiprpent operates effectwgly as
offered by the Tenderer; and the Tenderer is willing to accept responsibility
for it’s successful operations.

e. Confirmation that pthe Tenderer is either the owner of the Intellectual
Property Rights of the Equipment and equipment items offered, or Tenderer
has the proper authorization and/or license from the owner to offer them. :

f. Demo of the product: Tenderer should give the demonstratlo.n of their
equipment, on the dates specified by this office after opening of the
technical bid and before the opening of financial bid. Any failure to do
so will lead to disqualification. ' _

g. Willful misrepresentation of these facts will lead to the disqualification of
Tenderer without prejudice to other remedies that the Purchaser may take.

2. Documents to be enclosed: -
A. With Technical Tender

EMD of Item
Sl Particulars EMD Amount
No
1. | Interactive Panel 12000/-
Board 86 inch

i. EMD of Rs.12,000 /- (Rupees Twelve Thousand Eight Hundred Forty Only) shall be
paid online through any of the following 4 modes:
a) Credit Card
b) Direct Debit
¢) National Electronic Fund Transfer (NEFT)
d) Remittance at the Bank Counter — challan for Detail of the payment
modes as mentioned in the bid document, e-payment document available
on website.

e) Bank Guarantee

The EMD will remain valid till the completion of project. Unsuccessful
Tenderer's tender securities will be discharged / returned as early as
possible and the successful Tenderer’s EMD will be discharged /returned
after the completion of the supplier’s performance obligation.

The EMD will be forfeited if a tenderer:-

a) Withdraws his tender during the period of tender validity specified
by the Tenderer on the Tender Form;
Or
b) Df)es not accept the correction of arithmetical errors resulting in
Discrepancy between unit price and total price (unit price
multiplied by Quantity)
Or
c) In case of a successful tenderer, if the Tenderer fails to furnish
Performance security and fails to execute the agreement.

i Cprtiﬁqate of registration of the company issued under the Companies Act.
m. Financial status of the Company,
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iv.  Similar Projects executed / implemented.

v. Legal agreement between Tenderer (If Tenderer is not an OEM) and OEM or
an undertaking from the Tenderer to produce the legal agreement between
the Tenderer and the OEM for a period of five years in case the tender 1s
awarded in favor of Tenderer

vi. Authorized dealer/distributor certificate of the brand quo
is not an OEM. .

vii. Undertaking from the OEM in case of contract being terminated betvyeen the
Tenderer and the OEM (If Tenderer is not an OEM) accepting full
responsibility and liabilities for the contract obligation and to undertake_thgt
he will not sub contract the same in the above circumstances. This 1s

mandatory. Non-production of such undertaking will amount to
disqualification -and rejection of the tender.

viii. Support Centers in Karnataka.

ix. Technical specification / data sheet /Compliance

ted if the Tenderer

B. With Financial Bid: -
Only commercial quote as per Annexure — ‘B’

3. Following shall be the terms and conditions for the tender: -

A. PRICE: - The price quoted shall include excise duty, Sales Tax & Goods
and Services Tax (GST) if applicable. However, the breakup of amount of
excise duty and Goods and Services Tax (GST) shall also be mentioned
separately. If a change in excise duty / tax occurs in future, the same
should be reflected in the landed price & the vendor shall intimate the Office
of the Director, State Intelligence, No. 2, Nrupathunga Road, Bangalore,
immediately. If the prices are revised downwards or if the vendor supplies
the equipment to any organization, at a price lower than the quoted price,
then the price would automatically stand revised to that lower price. If the
vendor supplies the equipment at a lower than the quoted price to others
and does not intimate the Office of the Director, State Intelligence,
No. 2, Nrupathunga Road, Bangalore of that lower rate, then the vendor
will be liable for blacklisting/disqualification.

B. FREIGHT: - No séparate charges are payable for freight, forwarding
insurance and installation.

C. WARRANTY: - Warranty of the equipment shall be for three years from the
date of acceptance, after installation. During the period of warranty the
equipment shall be maintained on-site free of cost and kept in full working
condition. Service calls shall be attended within 24 hours.

D. PRE-DISPATCH INSPECTION: - Pre Dispatch Inspection of the equipment
will be carried out for compliance with the specifications.

E. DELIVERY: - Delivery shall be made within 8 weeks from the date of the
order. In all the cases failure on the part of the supplier to deliver any or all
the goods or to perform the services within the period(s) specified in the
contract, the purchaser shall, without prejudice to its other remedies under
the contract, deduct from the Contract Price, as liquidated damages, a sum
equivalent to 0.5% of the delivered price of the delayed goods or unperformed
services for each week or part thereof of delay until actual delivery or
performance, up to a maximum deduction of 10% of the contract price. Once
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the maximum is reached, the purchaser may consider termination of the
contract pursuant to General Conditions of Contract.

. PAYMENT: -100% payment on successful completion of supply &
installation of equipment.

_EXCISE: - The vendor will submit the excise duty gate pass for the
equipment.

_ INTEGRATION: - It will be the responsibility of the vendor to integrate the
software if any with the equipment.

VALIDITY: - The Commercial bid & EMD should be valid for at least 180
days from the bid opening date.

. OTHERS: - Supplies should be made as per standard specifications as
specified in the tender. Any discrepancy will entail disqualification of the
vendor. If specifications of items supplied by the vendor are lower than or
different from the standard specifications, then the vendor will be liable for
disqualifications and will be blacklisted.

. NON-PERFORMANCE PENALTY: - In case of down time of more than one
day a penalty of Rs. 200/- per day per Equipment will be imposed.

. PERFORMANCE SECURITY IN THE FORM OF BANK GUARANTEE:
Within 21 days of receipt of the supply order, the Supplier shall furnish
Performance Security to the Purchaser for an amount of 5% of the total
value of the order valid up to 3 Years after the date of completion of
performance obligations including Warranty obligations. (Annexure-G)

The proceeds of the performance security shall be payable to the Purchaser

as compensation for any loss resulting from the Supplier's failure to
complete its obligations under the Contract.

The Performance Security shall be denominated in the form of Bank
guarantee, issued by a nationalized /scheduled bank in the form provided in
the tender documents or another form acceptable to the Purchaser.

If the successful Tenderer fails to provide the required performance security
as stated above, action will be initiated to cancel the supply order and forfeit
the EMD.

Payment will be made after obtain request Performance Security in the form
of bank guarantee.

. CORRUPT OR FRAUDULENT PRACTICES

The Government requires that Tenderers/ Suppliers/ Contractors observe
the highest standard of ethics during the procurement and execution of
Government financed contracts. In pursuance of this policy, the Government
defines, for the purposes of this provision, the terms set forth as follows:

i. “Corrupt practice” means the offering, giving, receiving or soliciting of
anything of value to influence the action of a public official in the
procurement process or in contract execution; and
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ii. “Fraudulent practice” means a misrepresentation of facts in order to

v.

influence a procurement process or the execution of a contract to the
detriment of the Government, and includes collusive practice among
Tenderers (prior to or after tender submission) designed to establish
tender prices at artificial non-competitive levels and to deprive the
Government of the benefits of free and open competition;

Will reject a proposal for award if it determines that the Tenderer
recommended for award has engaged in corrupt or fraudulent practices
in competing for the contract in question;

Will declare a firm ineligible, either indefinitely or for a stated period of
time, to be awarded a Government financed contract if it at any time
determines that the firm has engaged in corrupt or fraudulent practices
in competing for, or in executing, a Government financed contract.

. The Tender Accepting Authority may arrange for negotiations of the rates

as per KTPP Act after opening of tenders in order to obtain competitive
rates for the best quality of materials.

. The Department, reserves the right either to accept or reject/cancel the

tender. The decision of the Department will be final.

_ After finalization of tender, order will be placed with the approved

tenderer. If tenderer fails to supply the goods within the specific period,
the department may resort to cancellation of the said order and to place
order with next lowest tenderer. In such an eventuality, the defaulting
firm/tenderer will be required to make good any loss, which the
Department may incur besides paying specified penalty.

_ The tenderers should bear the testing charges if any, which will be

intimated at a later date. The tenderer should make his own
arrangements to deliver the sample to the said destination. :

. The courts of Bangalore shall alone have jurisdiction for any dispute

arising out of or in respect of the contract.

On the day of opening of the tenders, only the technical bids will be
opened. The scrutiny of the technical bids will be done and if necessary
demonstration of the equipment will be called for and date of
demonstration will be intimated.

Only those suppliers who are found technically qualified will be
considered for the next stage of participation of opening of commercial
bid. The commercial bids of the tenderers who are not technically

qualified will not be opened. %
1

( Joint _Diréctor, (Intelligence)

for Director , State Intelligence,
& Tender Inviting Authority,



(Annexure -A)

S.No. | Product Specification
A INTERACTIVE FLAT PANEL DISPLAY
Parameters Minimum Technical Specifications
1 Size (Diagonal) 85"Inch £1"Inch
2 Panel Technology IPS
3 Resolution (Minimum) 4K (3840 x 2160 )
4 Brightness 400 nits or better
5 Contrast Ratio (Typical) 1200:01 or higher
6 Viewing Angle (H x V) 178*178
7 Aspect Ratio 16:09
8 Response Time 8 ms or less
9 RAM 4 GB or higher
10 Onboard Memory 32 GB or higher
Input (Minimum) 2 x HDMLI, 5 x USB (Out of which
11 min 2XUSB3.0), 1 x Audio, 1 x OPS
slot 1x HDMI,
12 Output (Minimum) 1 x Audio
13 Panel Life (Minimum) 30000 Hrs.
14 Processor Quad Core 1.9 Ghz
15 Network 10/ 100 Mbps Ethernet
» Wi-Fi & Bluetooth Wi-Fi (.8(')2.1 1 ac) and Bluetooth 5.0
connectivity
17 External Control RS232C (1), RJ45 (1)
Speaker Built-in Speaker (12 W+ 12W) or
18 higher
19 Platform Android 11.0 or higher
20 Detection Method IR/IPV
21 Pen (Stylus) 2 nos. Dual Pen without chargeable
22 Operating System Support Windows / Linux/ Mac / Android
- Multi Touch Point Minimum 20 Points with +/- 1.5mm
or better
24 Surface Hardness Minimum 3.2 MM Toughened Glass
” Features Smart Writing of different colors &
annotation
Panel Features Interactive flat panel with Light
Sensor, Connectivity via wireless
26

Screen Cast, 9 simultaneous
Wireless Screen Sharing from
Mobile, Tablet, Laptop/PC




27 Certifications CE, FCC, UL, TUV, BIS, ROHS

User Convenience Features Multi-Screen, Screen recording
with audio id camera connected,
28 min 2 split view, Intelligent hand
writing recognition, etc.

Accessory Remote Control (WB), Power Cable
(IS), VGA Cable (1.5 M), HDMI

29 Cable (3 M), User Manual, Wall
Mount Kit with 8 no. Fasteners

Remote Management and other Ability to manage & maintain all
software deployed IFPS connected over
LAN/WAN, including the
functionality-

1. Turn on/off the panel
2. Change input/ volume
30 3. Broadcast message to the panel

4, Remote monitoring of the panel
desktop

5. Infinite Canvas in white board &
Screen Locking feature

6. Annotation facility on top of
contents shown from external devices

OEM P

01. 16X7 Toll free number for service support by OEM- Minimum two language support (a. English b.
Hindi): Toll free number to confirm same available on website.

02.. Online portal and email facilities for lodging & tracking of complaints.

03.. Escalation matrix and contact details for the higher-level authorities for OEM support.

04. Product quoted must be a manufactured in OEM owned facility: Proof of factory & Test certificates for
quoted product.

05.0EM Must have R&D Facility in India




Tender No.
Tender date

ANNEXURE- ‘B’ (only for reference)

COMMERCIAL BID

Bill of Material with cost

QTY UNIT % OF | OTHER TOTAL TOTAL
IN PRICE GST | TAXES UNIT PRICE
S{‘J) ITEMS NUM INRS. [INRS. | IF ANY PRI]SSE IN
) BERS ;
@ | ® [ | @ | ©@=b |€)=@xe
+(c) +(d)
1. | Photo Copier Machine
2. | Ups (Uninterruptible Power

Supply).

TERMS AND CONDITIONS

DELIVERY:
WARRANTY: Three years

Signature and seal
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Annexure- ‘C’

Financial status of the Company

. ; Annual Profit
Sl No. Fn:{anmal T —— Male Net wo;tlhR(;f )Assets
o (In Rs.) (in Rs.) (i =5,
1]2021-22
2 | 2022-23
3 | 2023-24
Seal & Signature of the Seal & Signature of the
Chartered Accountant Company’s Authorized

Representative
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Annexure- ‘D’

Similar Projects executed / implemented

Organization Total worth
Sl | mipancial Year | withfull | o NO-& | o orders (in
No. locations
address Rs.)
1 2021-22
2 2022-23
3 2023-24

(Seal & Signature of the Compahy's authorized representative.)
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Annexure- ‘E’

Details of Support Centers in Karnataka

Sl.
No.

Name of City

Name of support centers,
full postal address,
telephone No., Fax &
e-mail

Name of the Contact
person and his
Mobile No.

(Seal & Signature of the Company's authorized representative.)
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ANNEXURE ‘F’

AFFIDAVIT FORMAT

Sub: Undertaking of authencity for

This has reference to Supply and installation
being supplied /quoted to you vide our invoice
dated

no

no/quotation no/order

We hereby undertake that all the components/parts/assembly/equipment’s
used in the equipment from respective. OEMs of the products and that no
refurbished/ duplicate/ second hand components/ parts/ assembly/ equipment
have been used or shall be used.

Should you require, we shall
support of above undertakin

produce certificate from our OEM supplier in
produce such letters from o

g at the time of delivery. It will be our responsibility to
ur OEM supplier’s within a reasonable time.

In case we are found not com

plying with above at the time of delivery or
during installation, for the equipment

already billed, we will own the responsibility
and are liable to face legal action as per law,

Authorized Signatory

Name;

Designation
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ANNEXURE - ‘G’

PERFORMANCE SECURITY BANK GUARANTEE FORMAT
To: (Name of Purchaser)

WAL cunsansmmssmnvsramina s skiit kbl oo

(Name of Supplier)
hereinafter called "the Supplier' has undertaken , in pursuance of Contract

to supply

-----------------------------------------------------------------------

(Description of Goods and
Services) hereinafter called "the Contract". AND WHEREAS it has been stipulated

by you in the said Contract that the Supplier shall furnish you with a Bank
Guarantee by a recognized bank for the sum specified therein as security for
compliance with the Supplier's performance obligations in accordance with the

Contract. AND WHEREAS we have agreed to give the Supplier a Guarantee:

THEREFORE WE hereby affirm that we are Guarantors and responsible to

you, on behalf of the Supplier, up to a total of

...................................

(Amount of the Guarantee in Words and Figures) and we
undertake to pay you, upon your first written demand declaring the Supplier to be

----------------------------------------

in default under the Contract and without cavil or argument, any sum or sums
within the Hmit of ...aumuemarcamamoes

(Amount of Guarantee) as aforesaid,
without your needing to prove or to show grounds or reasons for your demand or

the sum specified therein. This guarantee is valid until the

..................................................
..................................................
..................................................
..................
--------------------------------------
...................................................

----------------
-------------------
................
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ANNEXURE - ‘H’

Check list of documents

Sl Description
No.

1 Certificate of registration of the company issued
under the companies Act.

2 | Audited balance sheet of the company duly audited
by chartered accountants for the financial year ,
2021-22, 2022-238& ,2023-24(Annexure -C)

3 Annual Report of the company for the years 2021-
22, 2022-23& ,2023-24 (Annexure -C)

4 Profit and Loss account of the company for the years
2021-22, 2022-238& ,2023-24 (Annexure -C)

S Annexure - C (Financial status of the company)

6 Annexure - D (Projects Executed / implemented)

7 Annexure - E (Support Centres)

8 Undertaking in the form of affidavit Annexure — F

9 Authorised dealer /distributor certificate for the
equipment/software quoted if the Tenderer is not an
OEM/0OSD

10 | Undertaking from OEM/OSD as per 4 (a)

11 | ISO Certificate




