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Scope of Work Document & ATC

GEM bld for Supply CI[_Compt-"t[_R"f .ttems Under
o'Physical Library wEth Digital eapacity" Established

lm Kasturba Gandh$ ffialika vidyalaya's of Distt.
Saga r

ZILA ShIIKSHA KENDRA

District- Sagar, Madhya Pradesh

Decembe r, 2A24
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qRf*s-z

ATC/GEM &r*-fcr *ff in #r?E '#{ i}rimietr, g{uetooth

Ffesdssl Sps*ker *iid #fs

1. lntroductiorl

NEp has given the explosive pace of teclinoiogical developirrrnt allied with the sheer creativity of

Tech-sawy teachers and entreprene urs inrl,rding siuclerrt enirrrprenetrrs, it is certain that technology

will impact education in multiple ways, only some of v;hich c;n be foreseen at the present time. To

keep the agenda forward, \^/e .ire prccui"ing the gi,.rtn itenrs.. rlti: scope of work for the bidders are as

follows:

i. Supply, lnstallation and Dclivcry ci lvlaterials to be gi',,eir by the bidders or its OEM'

2. Bid Submission
Bidder sha!l submit their bids orr Gel"r,4 porfai. Ciarific;,riions, if arry, should be submitted on

Vendor Represerrtatlon 5*ci!on of GEh,l pcrt;l on i.r before 10 days prior to date of bid

submission.

3. eilt of Materials

3.1 Bill of Material ancl totai quantity of rire iterns are as bi:i,;tv:

Equipment as per the packages belor'"'

Pl - All in one llC
PZ - Printer
P3 - Bluetooth l-leadset

P4 - Speaker
P5 - UPS

4. Earnest MorreY DePosit (Eto'lDi

i. EMD limout'ii is a.r rr',ti'ii.io:'rtd iit lire GEM r',,ci.

ii. tfu1D exempiion ll al1o,i.,l,:i as per laie st G[;,.'i Terms and Conditions.

iii. Bicl<ler has io suri-nit thr scan cooy of tht i;i"oof cf Etu1D in their technical bid and

submit the original copy in cffice cn or be[i-;i-e 3 days after the date of bid closing.

EMD exemption to MSlvlt be given as per guiclriines of MP Store Purchase Rule.

Bank Guarante;:
signeci ciuring i-h,,: sillrriril -'f 5crv'ic': Lever ;:greenrent (SLA's), Performance Bank

iv.

5. Performance
PBG will be

Guarantee (PBG) is 3% af cclitr:lct',';li-ie, ;s irleirtion',:,i in the GEM Bid.

Page I of 19
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6, Eligibilitycrtteria

$iffi#ffi
i;ilr rl ii: i iiltr' .ir.ti )i:*'ii::1-::-:.:r:; .

t i',
flrtd.

I The bidder sha

form of Cr

Partnership Fi

lndia, manuf ac

similar categ0ry
be in existence
consortium is nr

, l'he bidder slr
Anrrual 'l'umcvr

value/amount in
years, ending 3 I

final year i.e.. 2r

24.

J The net worth of
should be posiriv

5 Aulhorization to
contract, and
/documents thrre

5
The bidder shoul
OEM for all itenrs
Package 5.

7

The bidder wili prc

blacklisting/ debarr

years prior to the p

shall be no Iitigarro
bidder in last five ,v

date of bid submiss

.1
cri* {if J.}iilrl':r 

i

$riPp*i'{in$

rall be legal lntity'in ihe
Ccmoany/l-'r' rrietorshi n/
Firin,/Trust ;'3oc:ety in

iictur iirg oi ;ppi','i;t,r .:]

,ry of produci: and slr:rlld
.e ce;ore ul.' :.luzL. l.t::
not alloweri"

u\ r,erage

of ienr:icr'
L. r r1.....,

Ceri.ificates of incorporatiart/ Registration

along vrith relevant legal document

gertificat[

The OEM Brandingilogo shculd bc

The copies of Audited Annual Accounts/Statutory CA

Ce rtiiicate v.,ith UDll{ number for last three years shall be
upiraijecl .:lcng'+ith the bid.

LIA Certifir:ate CA's Registration numberand Seal

Oer:crri Porver of Attorney/Board of Directom
Iicr,'.llL;iioliDecd of' Authority executed in favor of the
1,1:.ln(s) rllhci"i::ed to sign the bid document and the
c.r i I 1 iil,-r t a it il I i I c r.ri-res ;lc rr d encc/dr:curnent thereof,

llid specific MAF frorn OEM should be submitted by
bicider.

ing is ro be submitted by the bidder on
c(-rili l)at]\ lr ltcr"hclC. l'hr biclcler will provide a statu
rcrixrrt oii blacl<listing/ debarring during the last five
ycui's prior lc ihe prcsent tender if any. An undertaking
to bc provided lbr the sarne.

I'l to Ir5 coiiiiin seaffid fckagin$f
Olilvl bfxsling and User Manualwill be
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lakhs duriir:.l ihe
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prcvicLrs

ia 2023-

i-tlrc hiCdcr: , r il.C.i 202 I

ve.

thc i:r,i docLrnrcnl,
espon,-leni,-:

ol.

ci he autlt,., .lcr.l iri ils
inclLrded in l,ackagc I to

a staili: reporl oti
Lrling rluring i,

prtsrnt teriiltr'
_ lLt.:L lt\L_

lherc
rn i:ist0U lg.;;inst tht:

'ears as orr blibre tlie

ir:n
ts

6.1. Eligibility criteria f*r OEllt:
The pre-qualificationl[ligibiiity Cr;i ..;-ia of thr ,;:ricrr: CIir,,]
follows:

Equipment Manufacturer) are as

The OEM should be a CoirpanylFirm r',,3iiieicaAo;iroirr;,1 l- C*,f f ,il* 
"f 

n-g"
l::y:ll1:::i i:,:::1,, ]i]"1.1,,;,,,,;,,;;;^;;;;:;,;;i 1 |,,,i0_, b.v oEN4 issrred by comperent
yearsason lastdate of bid silbmissic.n, , ..,,,,-^.-,.-. 'ilirtl"iority.

,iiitantc ,irieiih
s should htrve

-r? :: : :..

'%ffi

itern of the quoted Packages.
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man"tii Charts 1br step-by-stcp ittstrucllulrs i ,,itrvideJ - ------:---1
ffiffi#;i'il,-li;i;;;;;.'4ii'iii.''ofl'l'e-..,pi.'olAuditedAnnuat, --.'itL

ir*," orrtr* uu.i., ,,,r, ilrrcc lr*rrrcirl I 'i..'ountslstat,tory CA Certificate with
-t-^tl La

irf 
gns rv_r!1[9 b]{,I .:1;loaded aiong rvtth th9 D'1'

OEM *t'st 
',a'ffi' 

t*po,t"t'' ot !)ir;';'ii iit 'il itr iiite i "''l[ ot'''ltiiconrpletion certi{icate

PC, Printer, BlLretooih I{eadsct' S1;citi:i'r' iii sii''l'ic ll't''rk

order value of order vrluc t"iticlt ttlll'irts lhc ir]d vaitte

"'l'-"":*-'1";;'1,1-;,;i-ili:;rllfDe';iarationlormlromOEMinthis
OEM of any (lolllp()l)clll' si;(rtr , i ...,--.r ^.., turtc,rheadUtrlYl ul LlrtJ 

. 
vv,rtl\'r'Y'^ 

d On letter head.

blacklisted/debanecl by an;" slalc gc;i'ttitincii.i'/ tt::tll :i11ar

govemment/ PSU in itrst thice velrrs;is tiil ':rsl tl'i'-'t'l ['lu

sgbT,tt,o!_ - ,O9uJ l,
fh. Orig*.lEquiprncnt Mrtiuirrc:trr'; i'1 ii1'' f '':i:f.l-, ." - ,-)rrrn',,.
ffi :; :; * : ?;f ffi tffiI{}i : 

r' I l. : 1i :i :. i : il?i1i.;;#; ::'-'ffi f ffi *lffi!flfi,'it"iit',il;;t! roxicillcg'-t-'ll!'1fn i'r.?'*":'or.c:grtttrc?test'11u-
t- 

''i"'" 
i,r'il;'l'k" l 'i'":1rl:ii 'rill be "Jt'r"kin! 

ttiil bt provided'

l 00o/o responsible lor the qiiaiiL;i' lcc i . ; r l', :''tt 
l : "'-:l :.','

and the completion olthe git'en 1;ro];'''t rir 
jt" rif ilir'rr L'-!'

;;;who has participareil r:ncltr tht s:i:tl IJic 'ft'cil-1t' ---;;;Gil;m
oEM MAF - -'- '\ ll'o,ld ltave serytce

oEM shourd rrave ;ct",a-;fii1J n''l':ll,, 
] ,1|:: l: l,i:,,'"-ii(] ,;istrarion certificate.like Gsr

-l -;-;-

OEM ttt*td have registei'ed s';n'tc: trnir 
zaiitl rcgistration certificatl."*" tl-t^

MP. lf n,t, tlie oEh'l snr:uld sLrbmii :r;t itnii':i.t:il<i.g to "':1'Ill;:,i'?;;";''-"t *nn service

setup a service Lrranoh/'ifllc lritr il-: "'t' "'"'"" 
'''l'i-'" tlttt .,:lfiil'":t"iloiJff:*::::::' anI'!/LuP q v-- -- 

:;;;;";t' oEM should provide Iof award of tender' , )ther 
the office with

Ltttrlertiik'ing lor setting uP

SLrlficient it"it" support Engineers on

);rlr.,1'r rruVrOll. : :

;i * t,,,t i..';'*iJ;*oiized undertaKng

iir.rt Ol:ii'l rvill keep sufficient 
-spare 

part of

iod.
i,:,'vlc,: sllPPoil
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"' llliiiilll i;:"1 iu\l'
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t.,r;'ic" il", ililiF" oEM GGrheadl
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dulY notarizfu 

.,
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OEM D.t-slr*[ of ofiercd

submit along with technical

Phase 1:

Supply, installation

and commissioning
of equipments, and

make it functional at

each schools of the

i ff = 30% af the ictal vaiue of lirvoics shall be

, f +SO releascd afier ccrirpl*tion r{ fcll*wing: -

e aclt

bid

i days
i

r,-rluifc,l ltt i

1

I
l.

Sheet for all

& Model List
Ilata

nrake

Note: dr.

ln GeM bid, EligibilitY Crittria

evaluation.

7, Work order

After PQ and OEM Evaluation

in Gem Portal. Financiai Bid v"l

Bidder within a week time fcr

8.2. Warranty certificate cr"r

supplied against this birj

1. Feedback

teachers,

Sample

8. Warranty
g.1. comprehensi';e onsite v",arraniy fcr 3 years from the Go Live date after Loo%

installation & conimissl::i:ing in all tlre schoois In clistrict.

8.3. Go Live Date is actual ste:'i date of projecl rvhich will be next day after the installation &

commissioning pnd compiri.ion of ieachers trainlng in allthe schools of the district.

9. Monitoring and ['Yai*sti*t:

Meclranisnr: Th.; lriddlr shouid ::i'-tp l-re ipriesk for feedback from students,

and lab coordinai:;:s to c':ntintrally impro'"'e the program.

?. Dedicated Helpdesk: Esta!:r,:,ring a helpdesk fcr ongoing support and maintenance of

theAll in one PC, Printer, Eir;:tooth l"loadset, Speaker anci UPS '

10. Delivery, Payrnent Terrtls & l*nalty

10.1. Delivery of all equiprnents \]'",rll be done ai school level. The

school Name, Address, Princiiral narne and conlact details are

10.2. Delivery tirneline, payment rrhedule and applitable penalty

pellverables , Timclinc Paymcttt

1. Prcof cf dtiiverT of consignnrent to
the destination places verified by

5chocl Principal, as per riisPatch

insti'uctions
2, Subntission of bills

Payment
school

/a/__-__*__---*_ ,/-tr.... Xq
lqsA

procluct quoted as t Y \

\

cniie :ia rn*ntlaned above urill be conSidered for

iriocess, Technicai qtralified vendors details will be submitted

,l be openeri. Equipment Samples will be provided by the L1

-',-tr,. rl-,,'r'!': v.lor.r Ordcr will .be issued after submission of
ldllLv '-li"\.,\, r u' I\

,IM lette I heai icr alI cr[ripment with serial number to be

:. to be subrrtitie ci aicng wlih invoice.

list of the school consists of
as given in this document.

are as below:
Penalty.., ''

5% per week or part of
thereof, of the total
payment to be made in

Phase L.

of those
will not bewith
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10.3. Penatty up to cap of laoi'o wili be applicablc irr each ph.,;i:. Deley

sufficient to forfeit Performance Bank Guarantee of til. bidder'

in excess of 10 weeks will be

Phase 2 payment will not be

CIM or,ly as Per the category of the

riot take any responsibility or make

,. Bidilcrs are required to submit

;lti.

D.lt"etabl-t=.-*-|Ti*eli"r Fa';rircnt-: -'_::'--. "-' '-
i vtiiiiei cop/ of di: i'iery chiiian by I released in following

:i-rooi l)rirci pai in l, ri;iicate alcl I conditions:-

Pa'yriient r,viir be i-eleaseir .rit-er decluct;cn I f. Any equipment is

cf p.r:,,u1i,U ,t rnY, I not as per technical

specification
2. Found Damage or

Faulty

3. lncomplete or
partia[ delivery ot
the Bill of material

i I i atschool'1l_-----l--**-----.-1- , ;, . r-_*--ptraie l: pBG i T2= r 10% cf total value shali lt released atter 
I

submission and SLA i TL + 30 , sr,,brrri:sion of peri ;, inance barrk 
I

signing. ! ory, 'gt:;:rlntee onc 5igninS;i Service Level i

I

i Agi'eenrents (SLAs) r''rith respective j

II Distr.r'.:i:olie'.:iors. 
- - I -.-... ). ...... _

ffi;i;;l6c.**nl,i,:iii"ii"ii-,""il.,,eereilnil'i,;andSuccessful
bidder.

released in such case fcr entire sciroci lf ciistl'ict'

10.4. The responsibility of appllcable G:,1 'i"ill ie i:f i:iddi'

product & applicability of GST r;r' ;3Di;''r :rrrrt wi '

any additionai paYmcnt ii;i r-'','rir;< ii:'bllity aris'

undertaking Ietier for the same along rvltir tecirrricai

11. Service LevelAgreement (SLAs)

SLA is to be signed betv;ee n Ilisiri'i Cuilrctr:r or its r:;:resent;tive and successful

bidder on notarized Star-rlP

Service Level Agreement (SLAs)

i-ri ii:. iClC.

[This agreerneni is to be r.iraiie ,ln f\'oieriztd Si .,,ip patlcr cf Rs- 1000/- I

{ D|STRIgf COLLECTO,q ar its represen'iativc and successful bidder }

This AGREEMENT is made orr bet,,reen Dl5T,..aT CCILLECTOR or its representative

,(hereinafter called State representati';e' i r.rhich e i:,ression shall include its SUCCESSORS

and <<Successful bidder>>

its SUCCES5OR5.

Whereas the successful bidde r- has agriccl r.''ith

supply and installation of Fackage l- lo Pr':i''i:,i'': 5

in..........,..... Schools of l',4P in tl"re manrrcr s'J'. iorth ii

appended herewith and at the rates set f crth in tnc

tire DISTRIC; aOLLICTOR or its representative ,to
liri"d\'/ii-e, r :ripherais and other related accessories

I thc tern,' & conaitions of the bidding document
cr \,varrantee services duringsaic Ann;,."tI€-

age 5 of 19
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the warranty period of THREE i.'r-',ris, oir lhr fu:l1o"r i;:g 1f Efi45 COI{DlTlONS'

a) coMMENCEMENT: The Aciir :lvi[lli i: i:f iL:'ii"'r: alier 
::::::::::rHH:n 

of all the

!]il::Hlflll;-- ;;r1r;, ;;.;n u,,* fr:r a pe r;od cr,,F'it vears therearter'
...-- ^ll n6nar( I

;H:T:IJ:H- ;i;';;;r,;;;*i u,..u,,rui bidder wirr rerurn a, papers, materiars and

^- i+a ranracanlalhr-b) Upon Completion of this AGlr'i:LMti\ I )u{-Le55rur u'uuL' "'^..:^*^- 
^. i*r

other properties cf the AGI1[EMEI'jT to the *ISTRICT C*LIECT0R or its representative

.'.............along with a ce rtifica|t of fL;ily f,;nciion;:l Status of the supp!ied equipments.

c)Nochargeswillhepa',lai:lehl,iheDISTRiCTCs|.!-ECTonoritsrepresentativetothe
successful bidder for the repliri rme i-lt of ;ny 11g;x r,r.rhich is Uncier warrantee'

1. Scope of Services t* be perforn:d by Bicldrr

The successful biocler hr:, to s'-tppiv, iirstri!, commission & maintain hardware' software

and connected accessorir..,, anri keel: in v;orl':lng ccnditicn'

The supplied Fackage i. lo Facl<agc 5 alcng r,,iih Hardlvare, Software and Connected

accessories lnust be brai-ll new atrii r.ir':useii.

For providing after saie: services c{uring l.rarrantee period, the Successful bidder shall

intimate name, a,Jdress, r-marl lD and contart number of qualified service engineers who

shall responsiLrle for servir-r supporl anel report io tire District level Committee and School

Principal as well aE Statr: i.ioclai officci The Successful hidder shall intimate online portal,

toll free number iEscalaiir,n maLrix).

Bidder shoulcl harre servir: cail lcgging mtclranisrn through telephone number/Toll free

Number/ Email lDi Ticl.le 'iiirg Tor:l /oniine porial.

The Successful bidder mu:i attend the complaint wlthin 3 working days.

All logged cr:mplaints ret;ied ia Hardrvare/Soflu,are cf the supplied equipmentshould be

resolved wiihin 5 u,,crkir,i: ;ays aftei"ihe complaint is belng registerec! bythe Principal.

The Servlce Engineer si::il subrnii sealrd & signeei Service cail report by the School

Head/Teacher lra rcl copy t'r-; schooi.

ln case of any part replaccment reiated issue, the complaint should be resolved within 7

working days.

ln case of major fauit dlr* to unavoidabie circumstances, DISTRICT COLLECTOR or its

representagve u.aiil give r:i;xation under cure period maximum up to 10 working days.

During Warrantee perio,..1 ,rny cJefective pertls shall be repaired/replaced free of cost, if

necessary,

1,11, The Successful bridder sl,i::il provide at least orle preventive maintenance service at all

locations every year anrj llbmii cletails of all ihe visits at the end of each year to the State

office.

\i

1.1.

1.2.

1.4.

1.5.

1.6.

1,8.

1.9.

afr,
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1.12. The operating system and oiire r si;ltr,,rare packages s

from time to tirne as ;rnd v.,hen ui:gradeC ve rsiorr oi

as during preventive maintenance scireduie.

1.13. The successful bidder has to:-

t.17.

belolv:

tMaintenailceartdDa'iYcL'i:i';:'in3'-'':3s';ier;

.ril be upgraded /
i'j;:erating system

updated by bidder

is available as well

r Maintain the hardware, solli',,ari: ancl connecteil lccessories in proper working
condition tirrou ghout the ci- rtir.i ctu rl pe ri,:d,

o To maintain neces5ary syStt:t;r:; iiild frrocesses t' irack tlre proiect progress

r Report the progress perioriici:il',, as i'cquircC by'*:apartrlleni.

The Bidder shall not charge any fee to tite students .,:nd teachers in the schools covered

under the Project ancj shall not ure the facilities crt::ri:ed for earning revenues otherthan

that provided as part of this 'Prclecl.

preventive maintenance ilciuues circck sy,rterl heariir, cleaning of system, dust removal,

removalof temp file fronr s'/stJ:rr ..r,d rnlkii:g alithe.'riuipnrent operational'

Bidder needs to maintain log of strvice call repcrt ;l'-,-ng with slgnecl hard copy of service

callreport which are to be subnrii.icrito the State oiil,-erto claim yearly retention money'

The service support of ttie Si,ccessful biclder vril, be reviewed every quarter' lf, the

successful bidcer faiis to i;rcr,i.j. s"rviie support :rs abo'/e, the successfut bidder shall

have t0 pay penalty of Rs. 200l, prr-i'nacirirre per wi-rliing day' on the recommendationof

School principal, sTATE oFilCEfl :ir:ll havc the rigiri 
"o 

recover the penalty amounttobe

Paid to successful bidcjer'

1.18. lf any equipment gir.res contlnuoits trlirble, say ii'"e tin'ies in one month during the

warranty period, the bidcler slrerll i'eplace the satrri: with rrew equipment without any

additiona! cosi to thc Cep:'rtmi':irr''

1.1"9. During service SUppCl|, in cas;. -, clii\y' i,]i1pute,'ihe i,l,i.:jsion of tlre DISTRICTCoLLECIoR or

itsrepresentativev;jlibefinai;,.ir.:blndingorrtlresL:-l]eSSfull;idder.

;";":" ; ;;;;; .ortrr., perioc, the use r cieparirrie nt reserves a right to do a random
1.20. Before end Ot tne corllrdLt pur ru!1r

checkofminimunrS%ofequil:ilerltsupplieclandtileserialnumberofthesystemsshouldJ rL^ *arlc A?

match the original ser.iaI nurlbe r: of the 5ub'aSSen]liies witli the exception of the parts or

system that have beerl ci':er:gt,j li': tht LCUrts of r'iralrs ani{ replaced duringthe contract

Period'

1.21. Upkeep of records ar;rJ per.ioCii rrportirrg

o The Bidder shall delivcr all repcrts' notrficati'-rrs and

operating iogs anri irrforn-r;tic:'l as re riuir-eci b5' -: I'ATE

maintain dailY oPeratitrg i'":3s'

maintenance anc reP:ir oli" r''

information, including all data'

oti:lc[R on the Project as given

.,pment: Tt're Bidder shatl prepare and

ieports dccumenting the operation'

.:.ted accessories.
r8r:orLis ano

+;art anil i.onir

)/

&,,
- 

r^'\ -
{..3-/
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1.22. The bidder to particlp,'r,: in qLl;;'lcrl'", il;:lf-ytai"iy ':nC yearlyreview meeting

installation.

r r,;1,

ahet

it

d*

2. Bank Guarantee Commissioner,

for a period of';.1:"TiflllX.rrrr, 
'icider 

srrari 1,;rnisir an irrevccabie Bank Guarantee in favor of
nlid

;[:Jffi;.J;::: . n;;,. rr ro 3e4 cr the vrr.,e of the s:urchase order varid

38 months frorn the: date oi:ompletioi"l of ali eqr'ripn:i:nt installation'

2.2. The Bank Guarantee wili be r-eleased by the departnrent,"""""" to the successful bidder after
.:^J ^-J hV oaaa*

successful performance o{ iir': supplied equipments under the warranty period and OK report

for complete functir:nality ri ihe eciuiprnenr; eluiv signed by the teacher/Principal iS received'

ln case the service providtr iajls io prcvicie iri'oper sgrvices as per terms and conditions' the

Department will have the r!r:1rt to forfcii the llank Suerante e'

The Bank Guarantee shouid l:e of a N;ticrializ.e C Eank/ Scheduled Bank situated in lndia'

When penalty is recoversrl uncler above mentianeel clauses through encashment Of Bank

Guarantee in part or in wl-rc,lr:, the Sirccessful biricler shall provide additional Bank Guarantee

within a periocl of 7 eJays fr:n such encaslrire i:t to conrplete ttre deficiency and to make the

BankGuarantee arnount ecr.,alto J?/c cf lhe valre cf Furchase Crder as in clause 2.1'

2.3.

2.4.

3. FORCE MAJEURE: neither party shrli be iiable for any delay in performing obiigations or for failure to

perform obligation if the delay cr iailure results from any of the following (whether happening in

lndia of elsewhere) FORCE MAJEtjSI sh;ll nrean Act af God or fire, earthquake, Explosion, accident,

strikes or lockouts, riots, civr! cor.r-rlirotioir, civil disobe dience or anything beyond the control of either

party, so as to lead tc, a complete rr-iabiiiiy to , plriy- to r:erlcrm 115 6[ligations. Force Majeure also

includes the circumstancr:s like Po'":,':r'flucluaLion, carl"irir;g issLre, lightening factor etc.

4. SUB-CONTRACTING: The Successftri bidder shali not subcontract or permit anyone other than the

Successfulbidder personnel to periarm any of lhe rvr:ri"l, services or other performance required from

the Successful bidder uncier the AGI'EEwEf{T'

5. CONFIDENTIALIfi: The SuccessfLri ::iddei" ,rci.:tt'.;wlr:ci3e lhal .;il materials and information which has

or witl come into its possessim: or knt,,vl:dge in connection urith this AGREEMENT or the

performance hereof, r.vhether cr:nsisting of ccnfidential and proprietary data or not disclosure of

which or use by the third parties rnn\/ be damaging or is capable of causing loss tothe STATE OFFICER,

willat alltime be held by in tlre sti"iciest confidence breach of confidentiality shall amount to a breach

of this contract.

6. ARBITRATION: All disputes and iiiirerences of any kiiicl ;ti'ising out of or in connection with the

A6REEMENT shall be resolved by ;iiltslTRATlCN only in accordance witlr and subject to Arbitration

and conciliation Act 1996. The fri5pL.rr.s shali be decicled by a sole Arbitrator at Bhopal, if the dispute is

not resolved as Per clause 1.8'

Page 8 of 19
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L
into and Performing

Each partv warra nts an d sua ra ntees th at 
:l 

-': j: 
.]. :::::l' . ,: ::;:;tiliilT::

il:1ffi:1l,il1Tililj,::::r:::T; x,:';##;;,,;;;.,f of each paftv has been properrv

A ' ,1rrni!]\tr r-:rh nartV acknowledges that it haS read

ff*T:: Y:IH: il: ff i :T,: f,ln T'ffifl:l']: ;Ch p a r rv a c k n owr e d ges th at it has read

aulllull.Eu u"s ur!'T" ' 
r_, ;,,,,^,..1 h. ::

this AGREEMENT' Understancls it and agrc':i lo rir tjuurru v )

i[tMEl'lT on the above-mentioned date'

ln witness where of the parties hereto have e xecuted tliis AG

For Successful Eidder

Authorized SignatorY

Name:

Witness

Name:

L

i: cr {*l leetar{Z' i': 3 hiksh a Kendra) Authorized

Slgn I tcr'Y

N a tt',8:

Deslg ir atic t"i:

Wi',i;':SS

Nati:e:

De sigraticn:

@
@,
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Checklist for Bidders

The bidder shail i:c iecal
entity in the form of
CompanylPropri etcrsli i p/
Partnership Firm/Trust
/Society in
manufacturing or
supplying a sin"riiar
category of prr:dur:is and
should be in ex;stence
before 01.04.2020. The
consortium is not
dllswed.

value i.e. INR XXX lakhs
during the last thre* yearso

ending 3lst March, of the
previous final ) car i.e..

2071-22 ,2A22-23 to 2023-
24.

ihe copies of Air

,iccnu rrts/5ta tutcry
iertif lcate with
:rumber f or la:t
i,ears shall be up!oaded i

along u,rith the biri. I

I
i

,,'..-....-.1,
1

The net wortl-r of the

bidders on ll.{)1.1021
shouid be positive.

bidder shouid have
perience of All in one PC,

Printer, Bluetooth llcadsct,
Speaker items (pl to p5) in
work order

CA Cerli{lcaie rvittr
itegisiration nurrihrr

\\iork Order/
Agreement Copies.

Page 10 of 19
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ldtiar,lli j

Wi"w *

I rvork order * XXX hklts
? work ordcr - XXX laklts

cacli

3 work order - XXX
e acit

Authorization tc sigt tltc

bid docunteitl. conll.ilct,

and all correspondcncc

/documents thereof,

Ce li;r'.,1 I)ou ci ol'

Att,;i n':1,'r'[]o;i i ii'-r ['

Dire cLor':;

itesol r:tior/Dccii o1'

Autirorit;,' exeoLrtcd in

lavcri' i l' tlte purson(s)

ltititi,r izc'J to si3,il lilc bid

docunrtil anti tirc

conilti,:l lLIld ail

crtl t'i: S i,il i I Jct',ca, 11 oc u lllent

thclcr: L

The bidder should

authorized by its OEh4

all iterns included

Package I to Package 4.

The bidder will provide a

status report on blacklistingl

debaning during the last

five years prior to thc

present tender" 'l-hcre shal1

be no litig:rtion historl

against the bidder in last

five years as on before lhe

date of bid submission

Checklist for OEM

llirl sl,c':iiic l'i,\F lrorn

OL::,i sllr.,lrl.i be

jL. ,i, i.l!- ^ l)l ''1..-lL'i.

,,\i-i uirijclLlkiitg is to be

subnliicil bi' rhc bidde r

on corlrpany 1etterhcaC.

'1'he biJJcr n'ili Proviclc

ii Sllrii:S l.aPOil arir

b,ril., isl i r:ui r1''rlr:liti tlg

riur'iirl tlic hsi ir,,'e )'e ar"s

F.rioi tl 11tc Jti.-stnt

lcil.lir I i' unY. ,\ rl

uir.1;i-iuking is to be

,... . i l. i r^,.r1., "",,..'l'll \ i- I rur rl.! )\1irl'1-

:" . iiiJiri!':

':*ii
'r :i'r:

i:t't.,,';:

ri,ill i,e 1;roliilud b) OEiiils.suecl

bv clir:1-.elcrit litthcrily.

be

lbr
ir,

The OEM

Company/Firm

Incorporated in lndia and shrll havr

been in operation lor at least threc

(03) years as on lrstl d:r"r ol- ,-,i11

NSr/

II

Page 11 of 19
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./"

fh- OEMBianding/Logo

should be available otr clclt

ofthe quoted Packagcs'

Packages slroulcl ltnve rttn:'itlil/

Charts fbr steP-bY-stcP

instructions.

. ^,irti,.l
ij i tp jri g()'1ti:'1 s('irr

:.", ;;,;,;,,; oI oir)l irrairJing anLl

[Jscr \41:;ttllrl rlill Dc I

n,-^i"Pies*oi' l';iiileJ' Annual

Acco,rniststatlrioly CA Certi fi cate

wittr UntX nrtn:ber for last three

years shail be uPloaded along with

the biC.

6EM- should have

annual turnover 4 tirnes

averagc

of thc

tender value i.e. lhlR XXX

lakhs during eaclt last threc

financial Years i.e., fY 2021-22'

Fv 2A22-23 & FY 2023-?4'

OEM must have Pricr

experience of SuPPIY of nll

one PC, Printer, Bluelootll

in

Headset, Speaker and IDP

for ---
schools/Col leges/ln sti tute

items

single work order

OEMof inY comP"ncnt should

w;k;trl-, /ComPtetion

Cerliflcatt:

Sel i'-Decirration {brm

, in titis rcgard otr ie'tter

lrom OEM

head.
not be blacklisted/dcbarred Lrv

any state governfilenl/ central

governrnent / PSU in last threc

years as on last date of biri

submission

TG O"iginul EquiPrncnt

Manufacturer of the ProdLrcts

quoted against this bitl sl:ould

have fol lorvin g certi ticatr:s

- ISO 9001, Isol400l'
1SO27001, ToxicitY Ccrtificatiorr

Offt4 fras to git" tl*raiiiea
undertaking that OEM rvili be

100% responsible for tire qualit,v

, technical sPecification attd tlte

completion of the given Project

to its authorized partner rvho has

participated under tllsaid 
!l. 

id

- ISO2700l, -"loricitY

Cerrification

Copies o1' Cerl i i'icaies

su[:mittcd

unCI,tiri n; * i I i # edrirlec

be

I

I

I

I

o o_u
Page 12 of 19
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specific OEM M[
OEM sh"ul.l T;
service branch/ of
not, the OEIvI shr

undertaking to set

owned service
within one nrontlr
award o1'tendcr.

8. I
I
I

9. I The said proj.

I deliverect on rurnl

I OEM authorizc,
I

Ithis, OEM has t

I availabilirv of Sl'
I reolacementl (t'
I repairable purt
I

I during the u r,r'ra:

10 Offered Kits shc

working sen,ice ,

mechanism to su

services under w

ll Bidder has to s

by-line contpl

Technical specil

the bid on Olllr
(lt is applicablt
products)

12 OEM Datashee

line itern is re

along with tech

na"e 1*[iii.i.ii
' offic,: in lolP. il'
should subruit an

setup a colltpany

le branchlofllce
rrth o{'tiie datc o1'

. conrlriiljY

rrr ivlP r,,,i,,lr

. iillcate likr
i)in 3 vclrrs

l)rocess 0n

,t.l

l,l(I.,.,f)

:i

.., I i

rjcct is

nke','basis
to bc

bY tl-,c

zed biddci . lri; i

o ensure tirtrel;,

ipalc paii:,i ptir'l ,

deicctive non

or equipnrent
, '. r ', ^,' "i r'.,rlrL?Y )/sr rvu.

h*i.i iiaic-
srrpport

pport" thc

'arranty 1;criod

ubrlit tlic I-inc-

I ia ucc o I' ti :'-

ification ;rskcil ln

M's L,eltr:r' hta'J.

le lbr all quotecl

:et ol oflercd each

recluirerd to stri:nrii

:hnicll bici

Oi-ri'i has t0 provilt notarized

ir:rri.:i'i.iil:.iitl th:rl OF.',i rvill kecp

:lLlr;]..'ltnl :ifl:itrj |).;r-1. OI tllC

lu..l.,r ;o53d r.(.i tl ipill Jnt"..,, i \'1i)

l:,i.'', i -:e :,,:ili;:-, tiltlrils,
ietrlr ircliil/ t)L\i Un

iiLr i', rioiltt'lrtti t;rt Stl
:;iri.,ulLl bc sLrLrrnittcd'i

r0El,'1

.. teking
r, rrcci plipci
. biddcr in

technical bid

1.."'c lx- iii .- *,,,';ii;* ;l
'i',:r-:1 

r r': i cii i !i pcci licai, r, r on [; l] il{
l,:itir-ilciitl . i it i:r rcqtri,,:il fr()rrl all

;;ri,riLtet Iil,.\'i r

i.lr:ir Shcrl ibr ail pr'ljitct qiroleci

.. .-.'r'li:...\'.' "t \1otl, . l ist

@.
o
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Specifications:

Operating Systenr (Fai,rry pre- 
I !\,inclo,,vs 11 l_{omeLoaded)

'i

1

i CD from the OEM i Stored in Partition of the SSD /
USB Drive from the OEM / On Line / Cloud,

i 12 ar higher
-1*. **-*- *- - ***-
ic

--i * -*-"

I 2.5 cr Ahov*

ProceFsor Descllptig! 
- __1 lnt*l1]otuj /rUD Ry3gU

I

Qqglle_ (SBt_

Graphics T lnlonrryicr-lrrttuqlgi9u

Size of VRAiil in case i1

Recovery lmag* Medin

Total Nurnbers of Dll,fi 1

Slots Available

Number cf Dll,.dl:l $loti;

RAM Size (GBJ ___ I
RAM$peed(il.4llz) * __ f4q_or!{gtrg

fulinlr:rum Difutf,,t Slot 2 and populatecl 
1

RAM Expandabilily up ir: (using 64

spare Dll';1l,rr Sl$?_j! qBI* _ L

Type of Driv*s used t.; populate

of each SSD {GB)
TotalSSD CaoacitvQepeg{y1p?)_ i s-l ? ci above

!_tgpley*$jq flNs[r$)- , 23 I
HsPlgY IYP.s* ldon Teuch
Panel Tqglnqjo_gy

oHc;

trq

Processor Base Frequci:r:y

t2

, 512 or above

, IFS/ tt''l'/,

OS Certification tu^urinco,vs

DDR,I Ci Above

-"-'a. 
.'

G-; @,



BesolUlion [PIXELS)

"Lnle$gled y;_rl! lisp|ef
lf yes, Resolution of
Webcam

Availability of Speakers

lf Yes, Number of Speakers
available

Number of Ethernet Ports

Tvoe of Ethernet Ports

Number of USB Version 3 .0
/ 3 .1, Gen 1 Ports

Number ol_USB rype QL9lg
Number of HDMI Ports, Serial
Port

i 1920x1080
11-- --" -*
I

I

Il^
lL
i

1 Each
i
I

I trJ

BIS Registration under CRS
ofM

BEE / Energy Star for the
Quoted Model

M-q"ug"q c-quellury
Type of Mouse

On Site OEM Warranty
Year

Certification

; i"leighi Adjusiable

Yes

Wired

i $tandard--l .- -'
J

Page 15 of 19

BiS Itregisiered

W

Yes

25

26

27 rHD

28 Yes

29 5L

30 ,1

31 lntegrated Gigabit Port

32

33
.t

u
35 Audio-in Vpq

36 Headphone out Yes

37 Microphone-in
38 Stand

39

40 Yes

41

42

43 SlirediVVireless

44 Tvpe of K

45

46

W @
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i TtcpmlA4 IIm)

pvt

rint)
:,4 i LTR)

,eAcassette

CasGrte)--
ce down)
0% incremEnti

copy

gesperminute/@
7"LrRi

ldPi, 1 
?

NTi,
li-':.lii--:-ai:;---:*-Features 

i

1 Copy Type

eopy SpeeO -
mpyResotimon

j Monochrome
--_1=._

I Mininrum 18 i

l$:s$rslli
i Resolution pirr

Printer TG
Print Speed

Hrnonei- - 
o levets-

l'{ecovery fim. f 
fMode) E:Y -----._@_-r{##:ril,ffi _-;;;*-

I tou or more si

#f*ffi;Zoom - -- ----t- -
eopy sl* ll9' z99la i' 

11

fu --r{li1en:mffi* *--*,:.',#':
=-Eilurfryft

2*-
3

4

5

6

7

I
o

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

lo
27

28

29

up to eaTITF

ygtqffi;T0imi
Up to g 606x

PDF, Searchable
PDF, PDF, JPEG. ,

TIFF,BMP- i',
.,.:,t 

:,iii :.,

*****;"7--
*76-\
(-r, @s-

Scan Type
Scan Resoiu[ion

DocumeiiEil
Compatibitity

Output fiie r;rmai

D;'",er;rhan.ffI:

2,i-bit

Pieten:

il4or,ochrome G-",

First PrintoufTime (FpOf)
Print Language



$psq{!g3!eg

Scan To PC

f-acel{i$otti[- a """t"'',:ffiffi *---*1usffi-Hi-sP9ff-"

USB Function
ffiffi;c* * -*---*l uss zrr"Hi-sp*eu

UStt,io --:-lF,*t,-Pl"-----"-
CotnpatiUfe Opd;iinqlsienri-t -l''inioyf 

0 t""lut .- **-:-.:**-
;LeL,*i ar-^^:gl^-+l^^o .. , *:i t4$iitcifieatiqns
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responge

Online UPS

5n Description / parameter

1 lnput Voltage Range

Input Frequency Range2

3 lnput Power Factor

Output Voltage Regulation

Output Frequency

4

5

6 Output Power rating

7 Output Waveform

I Total Harmonic distortion f
and non linear loads

I Overload capacity

t0 Efficiency overall

11 Operating Temperature

12 Protection

13 lndicati ons

14 Alarm

15 Management

a SNMP

b RS 232 / USB

Backup time16

17 Static Bypass

&t \a

l RllHz-lfliri-jzr vwl ,-

*j >7_q{B

ls.sryJqck _-_

i5;:i:cificatiorrst-
I

160 V rc 280 V at futl loar.:

I az uz to 53 tli*1---
i 0.9A or better
I 1tnrr, rcr

aJ!'V I14
i-
: r_^,'- A ",, -Jv t1t :- U.t;, t,ge rLlnn.nl

ti

---,-'',,',1 l,
lr 100C VA / 8C0 rvatrs

, i, _ v.v/! Jyr rr|

I

50 i.lz : 0.626 synchronizer io matn5

I )r\r^4l\!f1

----+ - --_--.------- -l lirn,:tr Uro
or linear i

l.i::s thrn 5% for linear an.: r.ion linear

: illt% for L0 seconds

0-45 clegree Celsius or beiier

lnput and ouiput under voltage and over voltage protection
I ouiput short circuit protection

phose reversal feature be.!aeen input and output
i S....rr i' Protr.r tion

l,4ains on, ChalC*ef :-Lf ltery low, lnvertors on, Trip
a) Lorv Battery
r) i.{.t:.1|rtltL*__

Ui,: siroulC lrve 5til.r4P e r,rbied capability

lSnoulci
-- --'t ' -

I l itour

support ail rnajor;;;erating systerns and environments

on iull re sistive lo.,ij of 800 watts

ItoTo be proviCeC if require,i ,,vith ch within 4 ms

Power . . IUg[poyieted ,-_i
QglpsllgweI BlllS*l 2,!-t{atls + 2,5W^q!!s_ 

]

Channel

ratio

Q,.r.18of 
19

r
Soecificaticns

1 2.0 channel speaker

2

3

5 lmoedance
6

7 "'/ 30iJ
I Separation
I Line input
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Ø ftyk fodkl[kaM Nk=kokl dk uke irk
1  lkxj jgyh dLrwjck xka/kh ckfydk fo|ky; x<kdksVk x<kdksVk

2  lkxj c.Mk dLrwjck xka/kh ckfydk fo|ky; danok danok

3  lkxj chuk dLrwjck xka/kh ckfydk fo|ky; Hkkux< Hkkux<
4  lkxj dslyh dLrwjck xka/kh ckfydk fo|ky; dslyh dslyh
5  lkxj [kqjbZ dLrwjck xka/kh ckfydk fo|ky;h [kqjbZ [kqjbZ

6  lkxj ekyFkkSu dLrwjck xka/kh ckfydk fo|ky; csljk csljk

7  lkxj 'kkgx< dLrwjck xka/kh ckfydk fo|ky; 'kkgx< 'kkgx<

ftyk f'k{kk dsUnz lkxj


