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^t f : in Schools & GirlsGEM Bid for procrrr*,r..,' t $?3'*o,.

Hostels across Disrricr- -SA"G /iR= .

r lnn.r,.r"l:-,- f i-i+-!na-"r!l)t '.. ,." "ii r il),Lf I uuctLi

a t.lt'r?jr1{i1

Office

Pe rso n Office

Phonc

remediation by providing ac(,.t:s to ne\,,,,technological solLriion to stLrdents within the classroorn

environment.

,, o.,,ro{S--3--N os. of s5"
aci-oss cl r:,ti-ict S AE4(

:hed at 3i'. no.i*: ci ihis

1. lntroduction

The School Educaiion Depar

students to participate crc:'

knowledge socicty lc;r1ing

competitive matclt a'. ilre 5
65" lnteractive Digital Boarrl
Procurement is lo be carric.
procurement, the state pla

Currently, it has planned tc
Bid in Schools & Girls Hosir:

Schools & Girls Hostels is a'''

The selected agency will sr'

given in this document at 5:

the date of installation at Sr'

2. Contact Details
Bidder shall submit their biri

The clarifications il any shol
least on 5 days before lhe l;r'
from the bidders v',ili not be r

3. Earnest Money Deposit {-

3.1. EMD Amount is as r

terms and conditiorr:'.

3.2. Bidder has to suiri r"' the

submit the originl oY itr

4. Performance Bank Guarr''1-ee:

ilrent of Governrrent of Madhya Pradesh aims at preparing its

ively in tire establishment, sustenance and the growth of a

all rounrl socio'e conomic clevelopment of the state and be a

al sitge. lowar.C: ihis gcal tire department intends to procure

Schoc;s li Girls ilc;'Lcis a.rcss 52 distrricts ofthe state.
out in clr:-cenii.rii,:i:C nror.ie ir all districts across MP. With this
. to intcglaie ieclrnology-enabled learning, assessments, and

lntcractive Digital Board through GEM

i\,4aclhya Pradesh. The tentative list of
clocir ment.

oly the 65" lnteractive Digital Board as per the specification
no. 9, comrnissioning, maintain it for a period of 3 vear from

cols .3. Giris Hcsicis listrd on Sr. No.13.

I GeN,l r;o"'.a1.

$f\ Cl\RrsH l(ut'10" lllsHR4
ion: D'STltiCT PItCI ECT COORDINATOR

rme : ZtLA SHll(Sll;1 A\
iciress: 0 L D LALLeLre,rATF cAM PUS'

rmair: zsl<< ogn-@;XJh,t::;u u/AAg <A.AQ\

phonc,'c. : gLl I t t_.{S 2CI4

="o

bc subrrittcd oi GEM portal Lrnder Representation Section at

latc of sLrL.inission of bicl. Thcreafter the clarifications received

rtertaincri

'.4Di

:rentioned in thc GIM Bid. EN;iD exemption is as per Latest GeM

scan copy of the prc,of of EMD in their technical bid and

offici: on oi'';efore 3 davs after the date of bid closing.

J-,--L--
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j, :* 'i

Banl< Guarantee (PBG)

I tl;

ls 3% of the conlract value as mentioned in the GEM

i ,'l ._.

Performa nce

Bid.

5. EligibilitY Criteria

5,L" E1:1t;fu;"i1''t'1 :l'';t;1'1':''' 
';; /'; "' ''t"

5.1.1.. The Bldder shali be a IeSaily registered ei'lily in lrrdia and shall have been in

operation for at least thi-ec years as on la:,r date of bid submission' certificates

of incorporation/ Regisiration certificates :rlong with relevant Iegal document

5.1.2. The Bidder nrust i.tave ar.'Itrrrale airrriial turnc""':r of Rs" 
qS 

Itkt$ftnover should

be maximum lhree times of tcntative birj arrr- L,nt) in Iast three financial years i'e'

Fy2O21-22, F\2022-23 anci F\7023-24. I he ccpies of Audited Annual

Accounts/Statutory CA Certificate ,,vith UDI I number for last three years shall be

uPloacled alorrg with thc lrid'

5.1'3'Thebidclershcuidbcar.ilh,crizc.lbyjtsol.:.1for65,,lnteractive
quotetileb]clBidspecil.,civlAFshotllcl|lesLll,ill]ttedbybidder.

5.1.4. The bidder must have one office in Madhy;r

two of the follovrlng: irroilert'/ tax bili

Ilegistration/ Lease :grl cirri:rrt ln case' bjr'

should give undertaking to cperr office in

contra ct.

5.1.5. The bidder must submit an undertaking tnat Lirey have not been blacklisted/debarred

by any state government / ccntralSovernmer

of bid submisslon. l'lrrcie:t:1'rrrrg o'r thc Stanr

the firrn has never bcerr blaclil stecl/barrr':

disqualified by any stalc governtnenl / cerr

lndia needs to be furnishecl.

5.l.6.NoDeviationCertificate:BicjdcrshoLrldsui;ll-.itthe

the Technical Speciiic;'tiotrs :rsl< ir bid

Board to

;iradesh. Please upload the copy of any

ricctricity Bili/Telephone Bill/vAT/csT

.ri.rr does not have office in MP, bidder

r.1P withln 30 daYs from the date of

I / PSU in last three years as on last date

lraper duly Notarized that

(tenrporary or Permanent) and

,.li government / PSU undertaking in

undertal<ing of No deviation for

ilard from those OEM, who has total
(' iast three financialyears i.e' FY2021-

The Bicjder must subnrlt tircir valril PAN, GS1 ',egistration Certificate'

Consortium in any {orrn',.'ill rrot i'le perrnitte:.

Bidder shoLrld quotc 65" lni'eractive Digital

lndian averaile ar-,rrLial 'ir'l Irri.)''rer of ils 200

22,FY7022-2: and t\'20:-l ' l' 
-iiri 

co1: i,'iuciitetl Annual Accounts/Statutory

CA Certificate ,viih UDii'l rrr'r rr-'bei f or la's Lr !cors shall be uploaded along with

tlrr. hici

o)//
-.E\',
/'l lV2

4ot L7

5.2.1.



Note: ll the countnr ,i orii,in oi r-lli't i'';llcvrs (i,e, lanuary to December)as thefinancial
year, then lhe finanr 'rl ti;rnovr:i of iirc OIM r',,oulrl be considered as per calendar year

f or 2021, 20?-2 and , ?-3.

5.2.2. OEM is to strbmit C' certifierl Positive nct rvorth certificate of last 3 years along with
technicalbicl.

5'2.3. OEM of 55" lntera r',e Digiial i-rcarci siroirld not be blacklisted/debarred by any state
governrnerlt/ central . 'rverni'(::-'r 7 PSI) i', l15i lr,;os \./ears as on last date of bid submission.

Kindly pr"ovidc undci :' ;<ing 
f i-orii ihe Cri_i.,1 .

5.2.s.

OEM compllance i

specification shoulcl

mentioned along rr,rii',

OEM of 65" lntera:'

to support thc servir

iler shor,ving line by line compliance for the quoted product

lre submiitcd cn OEM letterhead, GeM bid number should, be

Compliance lettcr.

'',re Digital itoaril :l.ouli havc wor!<ing Service support mechanism

, under v!/ar-t'ani')/ peiiorl. Service setup details on OEM letter head/

.:riencc o1' sLrp5ti1, ;:nd lnslalling (Directlln Direct Channel) min

:rels in singie orlcr-ii-r statc/ central Education Department in last 3

rg le 'Lter alcng r,'.'ith Iist of the clients is to be submitted along with

iience of \'lanuiar:iunng & Selling lnteractive panel (Size not
Last five'/lars in India, copy of Order to be submitted in the support

.C directlr.,rtr thi-oLtgir channel Partner.

.t manufact:Lr ring faciiity in India to manufacture smart
ry/ Interaciive panel ,,vith valid manufacturing license for referred

:amc from 4 financialYear with ISO 1400i-, ISO 900i., ISO 45000

rorit',,. Copies of iirc valiC licenses/certificates/ BIS are to be

BIS slrcrr lcl i;E. i1i s,.,",1-1 nailc of OEM and manufacturing facility, as

:-,d ia.

defined / authorized process of disposing off E-waste as per GOI

',ral letter form respective department (CPCB) under Govt. of lndia.

e Dilgital []oard lras io

OEM Undertal<ing sl',-'Lrld be cluly notarized on Stamped paper should be submitted by

bidder in teclrnical L

5.2.6. OEM should have E.',

4000 of lnteractive f',.

years. OEM Undertatr'

bid.

5.2.7. OEM shoLrld herve Exr,

Iess than 55 inches) ,

of same eithcr recl,

5.2.8. OEM should have dir:r

TV/Large format disrri

line items in his ov,,r

from appropriate ai.r

submitted. Submitit,

per BlS, shoulcl be ii,

5.2.9. OEM should have il.,:r

guidelines valid appil

5.2.10. OEM ol 65' Irrter.r.

replacement/Cefectl,,

Separatc undcrtal<in

after sales support p.rf

non i'enairabi: itart

ensLrre timely availability of

ol eqLripment during the

Spare parts/ part

warranty period.

then OEI'/ ictLer ir:aC i: l,.e submitteci adhering to

o
.lmeters irom thr: O e.

Page 5 of 17



5.2.11.. OEM of ;;;,;|,{;;;;;
in MP since last 3 years. Sit l;nrit the sir pporting i,ocument alongwith

/ office

technical bid.

5.2.12. Notarized Power of Attornc',' (PoA- lrom 65" lrteractive Digital Board to authorize their

:.:; asl<ed in the bid need to be submitted.representative) to Sign the lt4AF, unclertal<lng

Without PoA, technical bicl rviil i-,e relected.

Note: ln GeM bid, Eiigibility Criteria i.c. oidcer/OtM e..,:,erience criteria, Bidder/OEM turnover

criteria, technical specification of harcl'.,",:,re etc...are not tr,,,rrtioncd, however bidder & OEM of the

quoted product must nleet eligibility ci-iteria, techniczri specification as mentioned in this

document only. Eligibility Criteria & technical specific:iiion as mentioned in this documentwil!

be final and considered for evaluatiorr. in case of non- ciirpliance, the bid will be rejected.

6. Serviee Level Agre ement (SLlis)

SLAas perAnncxurc - A 's to bc si,'r.ri L-,r.t.rce :r Dlsr -l Projcct Coordinator,District

-------- and successful bidder on notarizcd Stamp pape; crt Rs. 500.
94cPar

7. Warranty

7.1. Comprehensive onsite v;:rrarli'/ lor 3 ','cars from :,,e datc of delivery of 65"

lnteractlire Digital Board in tire Schools & Girls liostels.

Warranty certlficate on 65" lnleractive Digital Bc.rrci OElv4 Ietter head for

be supplied against this bid is to be submitted aiong with invoice.

equipments to

8. Per School - Bill c.rf Materiais

8.1. Per Schoot & Flostel clLranliL',' cf ihe 65" lnteraci .'e Digital Board are as below:

, Th* b!ildtv [11r l'.] r-'ti liil 'i:,'.,.' :;'r1,: itr;1:i{i'" ;lild l

All bidders/OEMs r,vho are bitiding, the resp.

bidder/OEN,l only ;s 1;e;' tlrc c:rii:gor',' of the pr..

will not tal<e an,,, resl_rcnsiltiirl,,,Oli nral<e an';,

arises. Bidciers arc re,itr irctl r.'; sLi l-,irit tt trderi

technical bid.

r;';rt i:aeh item.

r :ibrlity of applicable GST will be of
,iiuct & applicability of GST rate. Dept.
,rdditional payment if any tax liability
:l<ing letter for the same along with

9. Technical Minirnum Specificatioirs cf 65" Inter Board

nrentioned below only and

Digital
ons a5

t5:

lnte ra ct ive

Bidder must quote laller proclLtct 'i,'ith min. s

reJ60ft7

evaluation will be carrieci o,.l t ( r [r '.rvinl yec

@ et oo



-

jeouirei Srcci lliations

-:840 x 2i50 (Ul-lD) or higher

rum 40Cirl/r'n2 'r,,ith lnte ractive and protection Glass

,10i1:1or llrghcr.

1BxL78orhiglrer

ii/lin Anti-glare lreatrnent

i-3, US B(3.0)-3, US ll,( 2,0)-2,O PS Slot-1, LAN -1,SpDt F-1 or Higher
r-1( ALrdio !ut to cci-rneci addilional Speakers as and when
red) Rs-23.1

ead /P Cap/lncel l/lnglass

nti-Glare) or Higher

in OS Anrlroid 11 0 or Anrlroicl one or Latest

.l.. Board &. Stanriard Intcractive features, Writing, pen, Screen
rt fe,
,it Storage, Tool Bai-, Feature lil<e Air Class for Online test/euiz or
,rr,[-)SB Bio:l< fe;itr.ti'e for safety,Dual pen support, Bluetooth

:,ctfl!'L_ _
nunr Qu;.ril corc pi

lor hiSlhrr
,.n Share/\,,iira cast to Connect TAB/Mobile, Web Browser,

,,ers,"vith ", n rnr"ri/(15!V:< 2) or. higher

40V-, 50/50H2

:.rtifled ancl offcrerl product should be of Must Make in lndia
'rct

cessories lil<e Ri:rnote, Vvall mounting l(it, all required
,f,n!,,.iitltoii,e ;- c;rhle suitahle with adopter and installation in
SO 450C1:2018 , l5O 9001: 20i5 certificates to be submitted

,rrs on-site

.iccssoi'with 8GB RAM anC lnternal Memory

5n
4:::: - :x

Features Mir

7 Screen Size lVr i,

;l\ iI2 Native Resolution

3 Brightn ess llir.

4 Contrast Ratio [\ii:

5 Viewing Angle(H x

v)
Mit'

6 Surface Treatrrent

7 Min Input / OutpLrt
ports

l-r t.,

Atr,:

re0

8 Built in Touch type lRs

9 Protection GIass

Th ickness

)-i i

10 Operating Systenr BLi

tl Multi touch point Niir

72 Min lnteractive
Featu res

Wh
Ca 1:

lnbL

sitt'r,

c(] r'.

13 Panel System on
Chip

lV lr,
CA 

'
74 Media share Scrc

15 Con nectivity

15 Built in Audio Powei- sp,

18 Power Supply 10a

1B Product Quality
Certification s

BIS r

pi-c.

19 Accessory Ali
Lrl t

20 OEM certification tl l)

27 Warranty on Panel 5 it:

o @ c)
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Note: The line by line compliance on OEM letterhead wit,, sedl and sign is to be submitted in

technical bid.

10. Delivery, Paynrent Terms & Pcirrit';
10.1. OEM neeris to arrangc vlsil to its nr.:nufac1r.1 p1n., ;tiant in lndia as and when asked bythe

de Pa rtm e nt.

10,2. Delivery of the 65" lnteracui,c Digital Board 'i.'lll be clone at school/hostel level. The

list of the school/hostel corisists oi School/h;:tel Name, Address, Principal name and

contact details are as given in lhis docurrent.

10.3. Delivery timeline, pa\i rnent :ciredil ic and app :able penalty are as below:

Deliverables Tinre linc Payme;,

Phase 1:

1. Supply of 65"

lnte ractive
Digital Board in

school at r:ach

Schools & Girls

Hostels of the
res pective

Distrlct.
2. Verif icatio n of

Technical
specificaticn by

District Lr.:vel

Tech n ica I

comrnittec

9A% oi the total
Irrteracti,ve Digitl
supplied shali be

:ifter cornpletion

l. Irroi-,f of
corrsignrnent
clestlnation Pi

by School Prir

dispatch instr.
2. Srrbrnission i.

rnri tl, verlfic.
tleit...:r',, chaii.

Prirrcipal irr trr

-i. Teclrnical Vt,

eqrripment b1,

Technical coi

Scliools & Giri,

';!ue of 65"
i Board
released
.,i following:

-relivery of
lo the

ilistrict ievel

:r nrittee at

r-ioste ls .

rr.lions I

, oills along 
I

copy of 
I

:r by Schooll
,ricate anci I

lLcatron oI 
L

0,5%.p

part
the
to be

1.

Payment of those
school will not be

released in

following
conditions: -

1. Any equipment
is not as per

techn ical

specification
2. lncomplete or

partial delivery
of the Bill of

T1- T 
'I I_ I T

90 days

.rsed alter
'r _.-_

d lly,

material
school.

..hall be
,rrrissiorr of

gu a ra ntce
ivice Level

ith D PCs.

inator and Successful bidder.

at

T= Date of signing of

Penalty

pei.,we'f;k:fi or
of thereof, of
total payment
made in Phase

il'i, ICir: ,.Vill De r.,

criLictiitr of pcnali

Phase 2:

submissio n

SLA signing.

T1 Tr
tL- I I

45 D:i5,s

C) @)
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10.4. Penalty uP to caP of 2.59'r

sufficient to forfe it Pe ri'

be released in such casc I

10.5. ln case, the selected blclr:

will be liable to Pa,v the rii
guarantee, whiclr inder:
purPose of the said iterrrr

10.6. The bidder lras lo Pror i .

within 120 claYs after ccr'

',rill 1.lc ay-.rr,icablr irr cach phase. Delav in excess of 5 weeks will be

manc,t iiai,i( Gr-rai-.i;icc of thc bjdder. Phase 2 payment will not

cr entire school cf districl.
i:r does pol suppl'7 the orclerecl items for any reason, the bidder

, ierence aii-,onni lo tire purchaser, over and abOve the perfOrmanCe

.r dcDarinient itas lo pav to tlie next or other selected bidder for

opci'a'tit.'il'ii'ait,li'1; i-o mastei'',rainers/teachers at Dist'/Div' level

, i'aci signiirl;.

11. Change request of new n^,:ke & mocle l:

11.1. No "End of Life" prodlrcl iroul.J lte qLrctccl rrr the bid. Mal<e & Model quoted by the biddel

should be available tlil r re contraci pei'ioi1 (c1Lrl',, supported for spares/OEM support for

contract pg-loc1).in any c:r;e, changc:f mrl..l & nrorlr:l cf qLroted item will not be allowed.

11.2. However, dr.rring the co,r -act periocr, if 'Lirc OEN4 stops manLr facturing the quoted model

and the bidder wiil offer l,: suppiy nevv mal<e & moclel instead of quoted make & model, then

compulsorilymin.percciri (2%)ofthatitenrtotalvalueshall bedeductedfromthepayment

of that particular qty. oi ilem, Also, v,rhencveT such a change ls proposed bythe bidder, prior

permission of RSI(, SED l. do so will be reclLrired'

11.3. lt is ensurecl by the Ii1r ,:r thai cffr:rec] nc,,v rnri<e & model should have comparatively

equal or hi5lher technii..r specifica'iirn airrlnsi th: rluoied mal<e & model in the bid in all

aspects. RSI(, sED team,.,ill re,cvaluate thc product as tlct^ the technical comparison chart

submitted bY bidder in sL ':h case.

^-r0)
/a\(,
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Annexure Service lif e err'ieili i:Leve I s)

[This agr**:]ieil- i5're l:i: t i3 r'l,:, :iI tp *t:!)tlr *I lts. 5001- ] For

procurement of 65" lnteraciive Digital Boar.i in Schools & Girls Hostels

{tobesigr-iedbl'sel':clcriblcldcrantlDi:''rlctProjectCoordinatori

This AGREEMENT js macle on betrveerr District Projcct Co!]i

called DpC Sr4q*fa which expressio. .rii:ll i.cl,.,de its :r.-l(

(hereinafter called the "successftr I Bir: cl c r" ) wh ich expressi'' r-'

Whereas the successful birider has airi:t:il r'^"ltil the DPC

DigitalBoardfor-_.-(lnwords--_---_-Siil'olsl.G]rlsi-]os
teims & conditions of the biclding, doctrr-rrenl apirended her

Annexure-l under warrantee services dtlring the tvarranty

TERMS CONDITIONS,

a) COMMENCENzIENT: The AGRET\lEf'lT i'c cifective

equipment purchasecl 3p6i r'r'rlll r(rirr:rjrl vallci ior a perr

b) Upon Completion of this AGREti.''l[1"]T SLiccesslul b r

other properties of ihe AGllEEiviEl\T to the DPC

1. Scope

1.1.

1.2.

1,3.

1.5.

1.6.

dinator, < €--------->> (hereinafter

:CESSORS and <<Successful biddeP>

shall inclr-rde its SUCCESSORS.

: €-------->> to supply of 65" lnteractive

,ris of MP in the manner set forth in the

,,.",ith ancl at the rates set forth in the said

;t:riod of the FIVE years, on the following

., f ter successf ul installation of all the

;rl of FIVE years thereafter.

,-:er will re turn all papers, materials and

------- along vvith a certificate of fully

functionat statLls of the supplied e r.iuipmenls'

c) No charges will be payable by the DI']c -------- to the -iitccessful bidder for the replacement of

any item vvhich ls under \r'i arranti-'c'

of Services to be nerforirtcd i;y Ilidrjer

The successful bidcler has to sLrppiy 65" lnteractiv:: Digital Board and connected accessories

and l<eep in working concliticn'

The Srr pplied hardware airo corrilr:ctcci .lccessorjL:; i-lrUSt be brand neW and UnUSed'

For pro,",iding after salL.s se i,, ii:s clili-lng \\21-fi L(,re periOd, the successful bidder shall

intimate name, adcj ress, e-r;rail ID and contail number of qualified serviCe engineerS

who shall responsible lor se r''"'lce strlrpori and r'''ijort to the District level Committee and

School principal/HM as weli irs DpC of ilce of the i'rspective districts' The Successfulbidder

shallintimateonlineportal,tollfreenr-tmber(E::alationmatrix).
Bjdder shoLrld have serVice cali Iog3,rng mech,i,, sm throLtgh telephone number / TOll

free Number/ Elrr:il iL." TiL r'.i'rrg Torrl icnline ;' 'rlal'

The successful bidcler ni!rst -tl.rnil thir conrplainl '. rihin 3 wcrl<ing days'

All logged complairrts reiatecl if) uqtllJrr,'rcnl sltoLl ' be resolvecl within 5workingdaysafter

the complaint is being registl;-t:ti by ihe

o,\-5lo. /z\ ( (,)l:-/ Y:/

ill.,r/HM.

Page 10 of 17
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7.12.

throughout the,
, To mainlain necr,-::
, Reporl tltc 1;rog,

The Bidder slratl nor

Hostels covei"ed unrll
revenues other than i

School Principal rvill .:r,

Annual cali dctails ilr
and forrvardcd to D

right to recover thc
bidder.

1.13.

7.14.

1.15. Bidder necds to maii

service cail rcport v,,ir:

1.16. The service supporl
Successful biCder fai

have to pay penallL,

recommenda tion of r.

amount io be paid !:
7.17. lf any eqLripnrent g ,,

warranty period, thl
additional cost to thi.: :

1.18. During service suppo:l
binding on the succe.;i,

1.L9. Before end ol the coir:

checl< of minimum , :

the original serial nr,
system that have bci:'r
period.

1,20. The bidder to particip-a

s conlinucus troL.il:le, say three times in
i:iddcr"sir;ll rsLrl;r;e the same with new

report by the School

the Schools & Girls

created for earning

one month during the
equipment without any

1,10.

1.11.

The Service Eirginecr

Head/Teaclrer h arcJc,:, r

ln case of any part re ir

working days.

ln case of nrajor fautr

cure period nt,rxin r

During Warraniee p!
The succcssful bidder-

, Maint,rin the el,l,

rali sLrbrrtil sealr:rj l_< signed Service
y to schcol.

,lcerrenl rcratclr rssrre, the compraint shourd be resorved within 7

rLre lo una.,oiclll;i: circuinstai,-ces, DpC
tp ,t, i,) : l(: : ' ..

give relaxation under

rd any delccti'c nart/s shari be repaired/repraced free of cost.
as to

:mcnt-s .:nd coIr, i]cteC ;ccessories
ntraciuai 1;eriod,

proper working condition

:,ary s,Tstcrrs anrl iri-ocesses to track the project progress
1; pericciii_riiy .::r i,:itLrircri ity ttepartnrent.
rarge any lec to titc sludents and teachers in
i the Project and shall not Lrse the facilities
:at ltrovirlcd as paf t of this project.
,lntain a Ccrrplaini Lcg rcgistcr in the format as per Annexure_l.
conrplaini r,vhich is not i'esorrred within 7 days wiil be compired
.s ficr Ai:i^lxu:-:-I, On ,,ie basis of AnnexLtre_2, DpCshall havethe
enalty anroLrnt ircm the a,nuar amount to be paid to successfur

tain log of ser',,icc call report along with signed hard copy of
-h ai-o io be subnriiieri to trre DpC to craim yearly retention money.
i the S.cr.essiLrl 5iclder rviil be revier,ved every quarter. rf, the
to prcvirlt se;-\"ii.-o srppoi't as above, the successful bidder shall
of R-s. 200/- ;:er panel per working day from pBG. On the

i'hool PrinciparIrs'M, DpC shail have the right to recover the penarty
:uccessfLri ltiddci frcm pBG.

:iepa rtilc n i.

, i, case of any dispute, the decision of the DpC will be final and
,lLrl bicider.

i'act periocl, thc rrser department reserves a right to do a random
, of systei.rs and lirc seriar number of the systems should match
nbers cl rlc srrLr-essenrbries rrvith the exception of the parts or
changed in ihe coLrrse of repairs and repraced during the contract

e in qLraricrly, haliyearlv and yearly review meeting
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2. BankGuarantee
2.1, The successful bidder shall fLrrnrsir

3. FORCE MAJEURE: neither party shall be llabie for any delay I

perform obligation if the cieiay or failLrre rcsults lrot-n any l

lndiaofelsewhere)FoRCEN4AJEUtiEslllllIi.].anAClofGor'
strikes or lockouts, riots, civil conrnrotiorr' ct"'il clisooecl rence ''

party, so as to leacl to a complete inabililir ic ;r party to perforr

4. SUB-CONTRACTING: The Successful bldder shall

Successful bidder personnel to perform any of the

the Successful bicider under the AGtiEEi\iliitll '

5. CONFIDENTIALITY: The Sr'rccessiul bicldcr" 'r:i"ncv'tlt:cige 
lhat ir

will come into its possession or I<notnlletlC''' iir corrrrecticln t'''

hereof, whether consisting of confrdential and proprietar"

by the third parties may be damaging ot i' -r'':rLlc t I caLtsin'.

inthestrictestconfidencebreachofcorlliclerlliali,..,,sitallamc

6. ARBITRATION: All disputes and dlrfercnces of 'rny

AGREEMENT shall be resolvecl by /rRBlTtiAllON only

andconciliationActlgg6'Thedisputeshallbedecided
not resolved as Per clause 1 B'

7. Each party warrants ancl gLlarantecs 'lha't i: iras ftr ll power ai

this AGREEMENT and the person signirrg lire AGili-iNlENT o

authorized and empowered to enle i'lnto riris AGtltENlEl'lT'

this AGREEMENT. Understancls it and agrces lo be bor'rnci by

District Project

for a period of

, rnateriaris and information which has or

.r this AGREEMENT or the performance

iiata or not disclosure of which or use

lrss to the DPC, willat alltime be held by

.rnl to a breach of this contract'

l<ind air,,ing oul of or in connection with the

in acc,.riance with and subject to Arbitration

by a :,:le Arbltrator at Bhopal, if the dispute is

rn irrevocable Barlll Guarantee in favour of

Coordinator, Disrict etiual to 'J;'' ol 
"he 

value ol 'Lhe purchasc order valid

.ljlfion=t5t frcnr the date of conti';:r'

,.r. ,fl"T:;;;,;,..;;". ;;;;; ,";;,; l, uu ,,,. D,srrrct ;jecr Cocrcri,aror, Disrict -------- to the
J^r +ha rrrrrrantv

successful bidder after successful pcr[ornrance of the :upplied equipments underthe warranty
-i-^^.1 hrr

*J'i;;i;".,;;; uno or< reporr for comprete funcr,i,.nailtv of the equipments durv signed bv

:r- +^ ^-^r/i.ld nr^nar cprviCes as

the teacher/principal is recelved. i. case the service pro,",ider fails to provide proper Services as

^ ^J in +ha

Hl.ilffo.oJo,r,"nr,rhi,Dt,C,..,,ii haverlre rigi,i'|.orecoverpenaltyasmentionedinthe

contract/forfeit the Banl< Guaran"e':: '

2.3. The BankGuarantee shor-rld be of a l'lrf ionalrzed Bankf i' rreduled Bani< situated in lndia'

perforrning obligations or for failure to

l the following (whether happening in

r fire, carthquake, Explosion, accident'

,: anything beyond the control of either

:, its obligations.

not subccrriract or permit anyone other than the

,,.rori<, ser','i-es or other performance required from

rutlroritY

i;ehalf of

to enter into and Performing

each party has been ProPerlY

acl<nowledges that it has read
1 .,:h Pa ri.Y

execLtted this AGIii:EMENT on the above-mentioned date'

C)

ln witness where of the parties hereto ha'"'e

n
,,,, W,;, r3,
/ \-/
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For Successful Bidder

Authorised Signatory

Witness
Name :

Designation:

i:r Zilr 3l^,iir.cha itlendra Authorised
Srg.natory

i.larne:
D esign atic n:

\,V tness

i.lame :

Dcsign atio n:

CD @,

. , a"'rl

3)
\___-,,
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Annexure 1: ComPIaint Log register

rf
Pendi
ng

tha n
rrd
f,

Visit
Date

Annexure 2:Annualcalldetails for complaint which is not rr:clved within 7 days.

Complaint
Details
Ha rdwa re/Sof t

ware

Resoluti
on
Status
Resolve

dl

Pending

Sr. No. of
Annexure 1

I rvo. of days beyond 7

I working days
I

eo
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Service lResoluti
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r's Visir itatus
Date Resoive
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Pencl 
I

n7

tiran
2n')

Visit i

Date

Reso I uti
on

Status
Reso Ive

dl

Pendi ng

GrrlrC Total



Docu me nt

erc!oseC

iYrsi No)

<<Mcntion the
[Jarne of the OEM>>

<<Mention order
details>>

,,,S/No Criteria/Technical Re q ui rert:

1 EMD Receipt/Scan Copy, if an.'

@''';dnr -
Th" B'dd", d,rril b-.r hgl, . ,eg"tcrc.l
entity in lndia and shalt ,ravr: becr: in

operation for at lcast th:r.,: ycars as on

last date of bid sirbmissi,'''

2

2.1

2.2 Bidder's Annual Avcregc Turrr.,.,er rclalcri
documents

B'dd*'t E-p"'i""* arlra.l , l-o,l -
documents

VlRf frorn tf," Of V,

2.3

2.4

2.5 Office in MP relatcd supporilr . docunre rri

2.6 Undertaking relatecl to bla,-rr listecl/

debarred

2.7 No Deviation'Certi{icate

2.8 Valid PAN, GST Registratior' lertiiicatr.
3 Eligibility criteria fcr OEI:l

3.1 OEM Turnover related docr':'ient

OEM is to submit CA certif i,.:rl Positive ne t

worth certificate

3.2

3.3 OEM's Undertaking relaterl o blacl< listeci/

debarred

3.4 OEM compliance Ierler slr ng iir: : I .,

line compliance for the qrrr'i':d proclLrcl

specificatio n

Mrler'-'J,n;
should be duly notarizecl r'- Starnpecl

paper - related to r"vorkini -.crvice suDilort

mechanism to sttpport tltr: .:erviccs iri.iier

warranty period

3.s

3.6 OEM should have Expericni-.r of sugrplir

and lnstalling (Direct/ln Dirr::t Channe i)

min 4000 of lR Pane Is/Snr:' ' TVs

Document

Reference (i.e.Doc.

itlame, tiile etc)

Reference 
,,tii,.'.

Dbcument PagE

No. (From-Tol

<<Mention Project

details>>
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Criteiia/fecnnical Reqr-ri reme nt

Offln tf,torfO have dircct nrarrufacl'r t-lng facllitS'tn

lndia to manufacture smart Tviiarge format

display/interactive Panel

with valid man\lfacluring I'cerrsc lc'

referred line iterns ln hls o''vil nairl': l;''-,nl t1

years with ISO 14001, ISO 9r'01, lSo rl50i'0 frorn

appropriate aLrthority, Ccpies oi the' valid

licenses/certificates/ BIS are to bc strirrnlttccj

OEM should have ti',e deiineii 7'

authorized process of ciisposing 'oit i-- '"''astc irs per

GOI guidelines valld aporoval ietter fornr

respective department (CPCB) ui"Jei-Govt' ot

lndia.

Separate Lr nderta l<i ng

submitted adhering

parameters fronr the

on OEI',"1 lelicr ;s to be

Ozu of 65" lnteractlve Digital Boarcl

should have registereci service brancir / office itr

MP since last 3 Years. Silbnl': Lhc siri'lllortirlg

document along with tcchrrical bici

Notarized Power of AttorneY

Datasheet of the Product quotecl aiong

with Make & Model

OEVt t-in. by line Conrlrlianc' ci T':

to the aflcr s;ries:LlilPcrt

OEN'] side.

Dccume

i osed

Document

Ilef e re nce

(i.e. Doc.

rirrlc;.;l
,r../ o i'i(Specification asl<ed in tire sc;pc c'i

document on OEM letterhead

OENrf th"rld have Experience of l"4arrufacttrring &

Selling lnteractive Panel(Size not less lhan 65

inches) in Last five Year in lntlla, t:oll)/ of Orclcr to

be submitted ln the sullport ol s'rttlc '{i\er

t
ei

o
received directly or throush.-hi1- _ffi":
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Ø fodkl[kaM MkbZldksM Nk=kokl dk uke पेनल की संƥां 

1 BANDA 231109NGH01 usrkth lqHkk"k pUnz cksl ckfydk Nk=kokl c.Mk 1
2 BINA 231104NGH01 usrkth lqHkk"k pUnz cksl ckfydk Nk=kokl chuk 1
3 DEORI 231106NGH01 usrkth lqHkk"k pUnz cksl ckfydk Nk=kokl egkjktiqj 1
4 JAISINAGAR 231102NGH01 usrkth lqHkk"k pUnz cksl ckfydk Nk=kokl tSlhuxj 1
5 KESLI 231107NGH01 usrkth lqHkk"k pUnz cksl ckfydk Nk=kokl lgtiqj 1
6 KHURAI 231105NGH01 usrkth lqHkk"k pUnz cksl ckfydk Nk=kokl [kqjbZ 1
7 MALTHON 231101NGH01 usrkth lqHkk"k pUnz cksl ckfydk Nk=kokl ckanjh 1
8 REHLI 231111NGH01 usrkth lqHkk"k pUnz cksl ckfydk Nk=kokl jgyh 1
9 SHAHGARH 231103NGH01 usrkth lqHkk"k pUnz cksl ckfydk Nk=kokl ujoka 1
10 RAHATGARH 231108NGH01 usrkth lqHkk"k pUnz cksl ckfydk Nk=kokl uj;koyh 1
11 SAGAR 231110NGH01 usrkth lqHkk"k pUnz cksl ckfydk Nk=kokl djkZiqj 1
12 SAGAR 231110NBH01 usrkth lqHkk"k pUnz cksl ckyd Nk=kokl iqfyl ykbZu lkxj 1
13 SAGAR 231110NBH02 usrkth lqHkk"k pUnz cksl ckyd Nk=kokl dusjk nso lkxj 1
1 BANDA 23110900402 GOVT MS GANYARI 2
2 BANDA 23110902602 GOVT MS JAMUNIYA 2
3 BANDA 23110904802 GOVT MS CHOUKA 2
4 BANDA 23110905202 GOVT MS MOUKALMAU 2
5 BANDA 23110905501 GOVT MS KANDWA 2
6 BANDA 23110905903 GOVT MS BARA 2
7 BANDA 23110906402 GOVT MS JEJAT KHEDA 2
8 BANDA 23110907601 GOVT MS BHADRANA 2
9 BANDA 23110908402 GOVT MS BINAIKA 2
10 BANDA 23110915817 GOVT MS BOYS, JAKIR HUSEN WARD, BANDA 2
11 BINA 23110403302 GOVT MS PAAR 2
12 BINA 23110408102 GOVT MS DEHRI 2
13 BINA 23110417301 GOVT MS NANAK WARD, BINA 2
14 DEORI 23110614002 GOVT MS JAITPUR KOPRA 2
15 DEORI 23110621902 GOVT MS GIRLS, TILAK WARD, DEORI 2
16 DEORI 23110626601 GOVT MS CHEEMA DHANA 2
17 JAISINAGAR 23110200106 GOVT MS GIRLS, JAISINAGAR 2
18 JAISINAGAR 23110200702 GOVT MS BAMHORI GHAT 2
19 JAISINAGAR 23110211002 GOVT MS BARODA SAGAR 2
20 KESLI 23110700102 GOVT MS GIRLS, KESLI 2
21 KHURAI 23110501501 GOVT MS PATHRIYA JEGAN 2
22 MALTHON 23110101102 GOVT MS BESRA GOUDHA 2
23 MALTHON 23110106402 GOVT MS BEEKOR KALAN 2
24 MALTHON 23110112002 GOVT MS LALOI 2
25 MALTHON 23110113301 GOVT MS BOYS, BANDRI 2
26 MALTHON 23110114701 GOVT MS SEWAN (MALTHON) 2
27 RAHATGARH 23110813202 GOVT MS ISHURWARA (RAHATGARH) 2
28 RAHATGARH 23110816904 GOVT MS NARYAWALI 2
29 REHLI 23111101202 GOVT MS RATNARI 2
30 REHLI 23111101501 GOVT MS PATNA BUJURG 2
31 REHLI 23111102803 GOVT MS SANJRA, REHLI 2
32 REHLI 23111108502 GOVT MS UDAYPURA, REHLI 2
33 REHLI 23111109501 GOVT MS CHANDPUR 2
34 REHLI 23111111602 GOVT MS MOHLI 2
35 REHLI 23111113601 GOVT MS PIPRIYA (BHATOLI) 2
36 REHLI 23111120701 GOVT MS CHHIRARI 2
37 REHLI 23111121409 GOVT MS GIRLS, REHLI 2

ftyk f'k{kk dsUnz lkxj



38 REHLI 23111121601 GOVT MS PATNA KAKRI (REHLI) 2
39 REHLI 23111122102 GOVT MS GIRLS, GARHAKOTA 2
40 REHLI 23111122201 GOVT MS BOYS, GARHAKOTA 2
41 SAGAR 23111000101 GOVT MS RAJOA (1-8) 2
42 SAGAR 23111000701 GOVT MS BAMHORI RENGUWA 2
43 SAGAR 23111001202 GOVT MS GADOLI KHURD 2
44 SAGAR 23111001401 GOVT MS PATHRIYA HAT 2
45 SAGAR 23111003302 GOVT MS PURVA PAGARA 2
46 SAGAR 23111004504 GOVT MS GAMBHIRYA 2
47 SAGAR 23111004809 GOVT MS GUDA 2
48 SAGAR 23111005601 GOVT MS MUHLI (SAGAR) 2
49 SAGAR 23111005810 GOVT MS GIRLS, KARRAPUR 2
50 SAGAR 23111008002 GOVT MS BHAINSWAHI 2
51 SAGAR 23111008602 GOVT MS NAYA KHEDA (KARRAPUR) 2
52 SAGAR 23111015901 GOVT MS SURKHI 2
53 SAGAR 23111017504 GOVT MS MOKALPUR 2
54 SAGAR 23111018501 GOVT MS GIRLS, CHAMELI CHOUK, SAGAR 2
55 SAGAR 23111018924  GOVT MS GIRLS, HULASIRAM MUKHARIYA, SADAR,SAGAR 2
56 SAGAR 23111027007 GOVT MS SUBHASH NAGAR, SAGAR 2
57 SAGAR 23111030404 GOVT MS KANERA DEV 2
58 SHAHGARH 23110301102 GOVT MS AMARMAU 2
59 SHAHGARH 23110301603 GOVT MS HEERAPUR (SHAHGARH) 2
60 SHAHGARH 23110304901 GOVT MS BARAYATHA 2


