
KATI HAR MUNCIPAL CORPORATION

KATIHAR

N IT NO.................t......

REQUEST FOP PERPOSAL(R.F.P)

(E-Tender)

NAME OF WORK:- BID THROUGH GEM FOR PROCUREMENT AND

INSTALLATION OF CCTV

SURVEILLANCE SYSTEM AND ACCESSORIES FOR KAT!HAR

MUNCIPAL CORPORATION KATIHAR -8541 o5(BIHAR)

Last Date & Time of Submission: As per Bid Specification uploaded on GEM Portal.

Date & Time of Openinq:

EMD Amount:

As per Bid Specification uploaded on GEM Portal.

As per Bid Specification uploaded on GEM Portal.



1. Introduction

AboutKATIIIAR
Katihar district is one of the thirty-eight districts of Bihar state, India, and IGtihar town is the

administrative headquarter of the district. The district is a part of Purnia Division. Katihar district is a

located in north eastern part of Bihar State in India. It is one of the largest district which occupies area

of 3,o56 Sq KM.

Katihar District is an Amalgamation of g Sub-Divisions (Katihar, Barsoi, Manihari) following by the 16

Blocks (Katihar, Dandkhora, Hasanganj, Korha, Sameli, Falka, Kursela, Barari, Mansahi, Pranpur,

Barsoi, Balrampur, Azamnagar, Kadwa, Manihari and Amdabad)

The district latitude and longitudeis z5.54zztg4 ,8Z.S64568Z

After Census 2011 Katihar district became one of the populous district in Bihar State with total

population of g,o7t,oz9 and the sex ratio was 916 Female per rooo Male.

The district covers 3 major rivers GANGA, KOSHI, MAHANANDA'

ProjectVision

Vision of the project is to implement holistic and integrated video surveillance system for the

abovementioned nodes of Katihar. This system shall also integrate with surveillance systems of

differentstakeholderswiththeobjectiveofenhancingsafetyandsecurityinthecity.Thesystemshallhelp-

. SupportpolicetomaintainLawandOrder

o Actasanaidtoinvestigation

. ImproveTrafficManagement

. Helpindeterring,detectingandthusdealingwithcriminalactivities

o Attainfasterturnaroundtimeforcrimeresolutionandproperinvestigation

. Monitoringofsuspiciouspeople,vehicles,objectsetc.withrespecttoprotectinglifeandpro

pertyand maintaininglawandorderinthecity

o Continuousmonitoringofsomevitalinstallations/publicplacesinKatiharareaforkeeping

eyeonregularactivities&'fordisastermanagementsupport

TheProp osedvideosurveillancesystemwillenabletheab ovebyfollowing:

. Providingalerts/feedbacktothePoliceDepartmentaboutabnormalmovements/suspici

ousobjectsetc.

o BetterManagementofSecuritybreachesbasedonalertsreceivedfromsystem

o Improvedturnaroundtimeinrespondingtoanyinvestigationcase,fasteraccesstoeviden

ceincaseofsecuritybreach,lawviolationinthe prescribed areas.

ProjectCoverage
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Katiharintendstoimplementsecurityandsurveillancesystemintheareaswithinjurisdictionforfo

Ilowingnodes,inconsultationwithPoliceDepartmentKatihar :

Sl. No. INSTAI-ATION POINT OF CAMERA NO. OF CAMERAS

t RAILWAY OVER BRIDGE 2

2 SHAHID CHOWK 4

3 SHAYAMATALKIES ROAD 1

4 BASANTTALKIES GALI I

5 WIRELESS GALI 1

6 PAPRA GALI I

7 BATACHOWK 4

8 NEARSANGRAM SANGH J

9 SANTOSHI CHOWK aJ

10 SANGRAM CHOWK 4

1.1 CHURCH MORE, Near Bethel Mission J

t2 BHAGWAN CHOWK aJ

13 NEAR SADAR HOSPITAL ROAD I

74 BEHIND DURGASTHAN I

15 IST/.MTYA CHOWK J

16 DURGASHTHAN CHOWK 4

!7 RAMPARACHOWK 4

18 KORIYAPATTI CHOWK J

19 MEHMUD CHOWK 4

20 DILKHUS MORE ,NEAR D.S COLLEGE 2

27 REDIANT HOSPITAL MORE 2
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22 HARIGANJ CHOWK 2

23 PATELCHOWK 2

24 CHOUDHARY MOHALU, 2

25 GAMITOI-A J

26 DAUI,AT RAM CHOWK J

27 RABIYACHOWK J

28 SHIV MANDIR CHO\,VK 4

29 BARIKCHOWK 2

30 ARGARACHOWK 4

31 JHUT/,NTYA MORE J

32 AZAD CHOWKDAHERTA J

33 MOFARGANJ TIRAHA J

34 RISHI BHAWAN MORE 2

35 G SHOP FACTORY CHOWK J

35 BANTYATOU.CHOWK J

37 NEAR BANIYA TO I.A, DHARAM SHALA 4

38 M.G ROAD BINODPURGALI 3

39 NEAR GOLCHHA KATRA 3

40

CHOUDHARI MEDICAL CHAURAHA, MG

ROAD

4

47 GIRLS SCHOOL ROAD 2

42 BINODPUR NEAR PUTUL MEDICAL J

43 BINODPURYADAVTOT/. J

44 HALKAKACHAHzu CHOWK J
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45 NEARMAHILA COLLEGE 2

46 MAHABIR MANDIR CHOWK 4

47 CHALISA HAT MORE J

48 HARDAYALCHOWK 5

49 NEARGIRL'S SCHOOL J

50 NEW MARKF:,7 J

51 KULI PARAMORE J

52 PANITANKI CHOWK 4

53 NEAR NANDWANI HANDLOOM J

54 SHARIF GANJ TEMPU STAND 3

55 SARIF GANJ JAMA MASHJID 2

56 SHARIF GANJ HAWAIADDA 4

57

NEAR RAILWAY FATAK HAWAIADDA

MORE

J

58

SHARIFGANJ MANDIRKE

PASS(CHAMRA GODOWN)

1

59 CHAMRA GOWDAN CHOWK 4

60 TEMPU STAND SE BALU TOt.{ 2

61 HAWAIADDASAI MANDIR 2

62 NAI(ANO -z J

63 GAUSHAT/. GATE RANI GHAT J

64 I/.LIYAHI BANDH ROAD 3

65 I/.LIYAHI CHOWK J

66 LALTYAHI MASHJID 2tu



67 I.ALIYAHI HANUMAN MANDIR 5

68 NEAR SCOTTISH PUBLIC SCHOOL 2

69 LOHTYA NAGAR CHOWK J

70 P&TCHOWK 4

77 MANIHARI MORE J

72 G.R.PCHOWK 5

73 RAILWAY BzuDGE 2

74 HANUMAN MANDIR MIRCHAIBARI J

75 NEARV MART MALL MIRCHAIBARI I

76 MIRCHIBARI MASHJID MAIN ROAD 1

77 FUIANI CHOWK 5

78 S.PAWAS MORE J

79 KARGILCHOWK 4

80 ITI MORE I

81 NEAR HARISHANKAR NAYAK SCHOOL 1

82 JAIL ROAD TO POLICE LINE ROAD 4

83 HIRDAYGANJ 2

84

NEW THANA EGINEEzuNG COLLEGE

MORE

3

85

In front of NEW THANA, ENGINEERING

COLLEGE

2

86 NEWTHANA BUDDHU CHOWK BANDH J

87 HAJIPUR KOSHI BzuDGE (Nigam Border) z

88 AMBEDKARCHOWK 4
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89 NEARPOLICE LINE MAIN GATE 2

90 INDRAPUzu I

91 BHERTYA RAHIKA CHOWK 4

92 POLYTECHNIC COLLEGE 2

93 NEAR Medical College, BIHAR HOTEL 3

94 SIRSHAMORE J

9s KMCH GATE J

96 BARMASIYA POWER HOUSE J

97 TE.]ATOLACHOWK J

98 SHAHEB PARA 1

99 NEAR RAILWAY HOSPITAL 2

100 O.T. PARAMORE 2

101 FOOTOVERBzuDGE 2

702

NEAR KENDzuYA VIDYATAYA RAILWAY

GATE

J

103 h.NGRA BAGAN PARK 4

704 NAGARNIGAM GATE 1

105 KALIBAzu ROAD 2

Typicaltyp esoflo cationstobekeptundersurveillanceare :

. Entry and Exit points of the City / Nakas

. Important Chowks

. Traffic Junctions

P
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z. Scope of the project

KeyHighlights
The proposed video surveilance system will involve setting up of
IP based outdoor security camerasacross various locationsin the
KMC Area. The video surveillance data from various
camerasdeployed will be stored and monitored at command
control centers and viewing center at KATIHARTO\ArN THANA
K'eyh i ghli ghtsofthescopeofworkoft hesucces sfu I Syste m Integrato rareasf
ollows:

Pavment term &condition

tu

: I(TOWN THANA Office

: InCommercialDataCenter

Viewing& StorageFrames : 22 FPSduring movement period 30 days

from the date of Work Order

TTr Rq-q, sfrtrR
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componentsofthe ccwsurveillancesystem
variouscomponentsoftheproject,includingtheusersexpectedtousethesystemaresh

owninthediagram below.
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A High level system overview of the proposed CCTV Surveillance System for

KMC area is given inthediagrambelow:

ScopeofWorkfortheSystemlntegrator
From the overall scoping perspective, project requirements have been classified into the
followingmaincompone nts.

SurveillanceEquipment
Theproj ectincludessurveilla nceofabout
ro5locationsacrossKMCArea. These
locations
wouldgetcoveredthroughdifferent

types of
surveillance camerasincluding
Fixed Box CameraandPTZCameras.

r Total Approx.(250 + 50 OLDlCameras

o About05PTZHD Cameras
o About230FixedBoxCameras

. About 20ANPR Cameras to capture License plate

. All Cameras to support Analytics

**w
;rr{ rflrq, sfrErt



The Audio facility of all ccrv cameras (to capture audio from the field) may need to be keptdisabledandpoliceshouldtakeappropriatedecisioninthisregardfromthe 
perspectiveofprivacy.

Thesystemlntegrator(sl)shallassesthefeasibilirytouseanyexistingelectricity,phoneoradvertisement

poles that are under KMC's jurisdiction during initial site surveys. sI shall also assesthe feasibility ofleveraging other structures such as areas under a bridge or billboards.For thelocations identified forre-purposing the existing pores or structures, an agreement sha, besignedbetweenthesl,Jlo,MsEB,MTNlandotherrelevantstakeholdersforuseofthefacili\rforthe

KMC ccrv surveillance Project. No advertisement rights sha[ be given to the sI on pores / atlastmile.

UPS requirement on last mile is not mandatory, however, SI shourd ensure that proper protectionistaken against power surges and ensure power stabilization to the surveillance equipment. Thesystemlntegrator would need to follow required earthing standards (e.g. IS-3o43) and ensure thatpole andthe edge level components are protected against lightning. In addition, Junction box designshould bemodular and each component should be well organized and clamped inside to ensurecomponents donot heat up or fall out on opening. The Electricity/power costs for the KMC ccrvProject will beborne byKMC

select locations would be identified for placing Radar based speeding vehicle Detectors,
integratedwith ccrv cameras to capture vehicle number plate & photographs. These would be ANpR
camerasthatwould beexpected toworkatgo FPS.Multilane, double sided ANpRcameras with
speedcalculation features to be preferred. IfANPR recognition fails, these cameras should at least be
able tocaptureanclearima geofl icenseplateforinvestigationpurpos es.

The video feeds will be recorded, stored and viewed at Full rrD video quality i.e.
4MP'Insomecases,videostreamingintothesystemfromafewhandheldtablets/camerasorcamerasattache

dtoMotorcyclesetc'canbedonethrough3Gor4Gatlow,compressed 
frame rate, while recording can bedone at higher or better frames/resolution which canbeoffloaded laterinto thesystem.

tu
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Network

ComponentsoftheSmartCitySystem

Along with the components of the CCTV Surveillance system, the SI

would be responsible to integratethe following services with the CCTV

Surveillance system to build an infrastructure for a Smart

city sy stemintheKMCArea. Thescopeelementso fthe Smartc itysy stemare(i

magesareonly indicativeoftherequirement) :

EmergencyCallBoxSystem

o A high quality digital transceiver, to be placed

at certain

locationsdeterm inedbytheKATIHARPo liceD e

p artment(mostly ad unctionboxes/camerapo lest

o avoid aadditionalinvestments)

o Keyistomakeiteasilyaccessiblebypublic

o The unit shall preferably have a single button

6ftER

Broad RepresentationofRequirementsatLastMile

WirelessAccessPointforwi-FiMesh PowersupplyP
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which
whenpressed,shallconnecttothePol iceDepartm

entovertheexistingnetworkinfrastructuresetupf
orCCTVSurveillancesystem.

o Atsomeofthelocations,thiscanbealsousedforPub licAddress

o These are to be placed only a select locations (about 10) such as

Police/Traffic islands orpedestals or within the vicinity of

constant Police supervision to avoid misuse and

vandalismofthecall box.

Technical Details:-Technical specification of items for procurement

and installation of surveillance system.

TECHNICAL SPECIFICATION
FOR CCTV SYSTEM

5 MP IP BULLET FIXED LENS
CAMERA

SLNO Description Specification

I IP Camera Yes
2 Camera Image Capturing

Sensor

5 MP Min

J Focal Length Fixed

4 Lens 4mm/6mm
5 Day & Night Switch Auto/ scheduled

6 Video BIT rate 8-12 Mbps
7 Resolution 2592X 1944 Min
8 Alarm Trigger Motion detection,lP Address conflict,

Illegal Login,
HDD full, HDD error

9 Protocols TCP/P, UDP, ICMP,HTTP, HTIPS,
FTP, DHCP, DNS, RTP, RTSP,

RTCP, PPPoE, NTP, UPnP, SMTP,

SNMP, IGMP, IPV6

10 General function Motion detection , Tampering Alarm
11 Communication interface I RJ45 10M/100M self-adaptive Ethernet

port

t2 IR illumination Range 50 m or better

13 STORAGE 256 MB Min
14 Warranty 3 years Brand warranty

HARD DISI( DRIVE
1 Type Surveillance HDD (sata)

crdrs %**
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2 Capacity 10 TB or better
3 lnterface Sata 6 GB/s
4 Cache(mb) 64
5 Performance 72OO RPM

6. Recordins (days) Minimum 30 days
7. Warenty 3 years Brand warranty

OUTDOOR RACK
1 Type of rack outdoor/1P65
2 Size of rack 6U
3 Mount tvpe Wall mounUPOLE MOUNT
4 Front door Lockable
5 Load capacity 40 ks

VIDEO WALL
I DISPLAY TECHNOLOGY LED

2 SCREEN SIZE
MtN,55',(3x3 PANEL)

3 Resolution FULL HD

4
Display Resolution

Maximum 1920x1080 Min

5 CONTROL - RSz3z control (with loop-through)

- On Screen Display (OSD)

6 OPERATIONS 24X7

7

Warranty 3 years Brand warranty

NVR
Video/Audio input.

1 lP video input lncoming
bandwidth Outgoing
bandwidth

64 CH
Min or As
required
400 Mbps
400 Mbps

2 VIDEO
OUTPUT

HDMI output resolution

VGA output resolution
Audio output

HDMI*
8 K(7680X4 320)4K (3840x2160Y 2 K
(2560x1440)/60H2,
1920x1080/60H2,
1 600x1 200/60 Hz, I 280x1 0241 60H2,
1 280x7 20 160 Hz, 1 024x7 68160 Hz
1 920x1 080/60 Hz, 1 280x1 024 I 60H2,
1280x7 20 160 Hz, 1 024x7 68160{z
1 Ch, RCA (Linear , 1K O)



3.DEC
ODIN

G

Decoding format

Recording solution

H. 265/h. 26 5+ lh.264+ lh.264

32MPt24MPt12
mp/08 mp/06 mp/ 05
mpl4 mpl 3 12 mpl
8mp/6 mp/S mp/4
mp/ 3
M p/1 080 p/UxG N7 zlpAlGtu4C I F/DC I

FIZCIFICIFIQ CIF

Synchronous playback 16 ch

4

Network
manager

Network protocols TCP/IP, DHCP, DNS, DDNS, NTP, SMTP,
UPnP, TM, HTTPS,FTP

5

External
interface

Two way audio
Network
interface

Serial
interface
USB
interface
Alarm in/out

lCh,RCA(2.0vp-p, 1kO)

2 RJ-45 10110011000 mbps self- adaptive
Ethernet interfaces

1 RS-485( Half duplex), 1 RS-232, 1 keyboard

Front panel: 2xUSB 2.0; Rear panel: 1

USB 3.0 yes

6 General
Power supply
Working
temperature
Workino humiditv

100 to 240VAC
-10 to +55 degree (14 to 131 F )
10to90%

7 VCA
Face detection, object Removal, Ai, object
counting, line crossing, License Plate

Recognition

8 Warranty
3 YEARS BRAND WARRANTY

8 PORT GIGA POE SWITCH

1 Tvpe of Switch POE
2 Technology POE+

3 Multi Giqabit Support YES

4
Network port

8 . 10/100/1000 mbps poe RJ45 port (port

1-8)2.10110011000 mbps non poe

rj4Sport (port9-port 1 0

5 Transfer rate 1000 mbps full duplex , 10 or 1O0mbps half-
duplex

TIK FTfTq,
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Bandwidth:5.6GBpS ( NO BLOCK
Power link/act , p6rE

96 watt

CAT 6 UTP OUTDOOR CABLE

CAT 6 Ufp outOooicante

0.St mm (Z+ RWC)

Bare Copper

Conductor tnsulation

OPTICAL FIBRE CABLE

Type of tube/no. of tube/

Pan,fi ltand zoomcameras(pTZ)

2688 x 1520 (4Mp)

r/3"ORV+ "ProgressiveScanCCD/ CMOS

Auto-focus,4. 7-9o. 6mm(correspondingtozSx)

Colour:o.5lux,B/W:o. rlux

Colour,Mono*A,uto

Minimumsp ecifi cationsorbetter



Pan:36ooendless/continuous,o. 2to3ooo/s(auto),o. zto rooo/s(M
anual)

Tilt: goo,o.ztorooo/s(Auto),o. zto4oo/s(Manual)z5xopti

calzoomandroxdigitalzoom

r6presetpositions

Auto-Tracking

Pre-settour

Auto adjustment
+Remote Control
oflmagesettings

Colour,brightness,sharpness, contrast,white
balance,exposurecontrol, backlight compensation, Gain Control,

HT'[P, HTTPS, FTP, RTS P, RTP, TCP, UDP, RTCP, D H CP,

PasswordProtection,IpAddressfi ltering, UserAccessLog, HTTpSe
ncryption

OnIineUPS

ThreePhase3Wireforover5 KVA

3o5-4TSVACaIFullLoad

5oHz+l3Hz

4ooVAC, ThreephaseforoversKVAUps

5 oHz + f - o. 5o/o(Fre erunning ) ; + / _ g% (Sy nc. M o de )

W
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uPSshouldshutdownwithanararmandind.icationonfollowingcondition
s 

_r)Output 
over voltage z)Output under voltage3)Battery low

4)Inverter overload S)Over temperature 6)Oritputshort

r8o minutes infullload

VRLA(ValveRegulatedleadAcid)SMF(SealedMaintenanceFree

Indicators&Metering Indicators forAC Mains, Load on Battery, Fault, Load
Level, BatteryLowWarning,InverterOn, UpSonBypass,Overload,etc

MeteringforlnputVoltage, OutputVoltageandfr equency, batteryvoltag
e,output currentetc

Battery low, Mains Failure, Over temperature, Inverter
overload,Faultetc.

Rack/ Towertype

oto5 odegreescentigrade



selectioncriteriaofoEMsforcamera,Mvls,Analyicsandvideo 
system

1' The minimum average annual financial turnover of the bidder during the last three years, ending on 3Lst March of
the previous financial year, should be as indicated above in the bid document. Documentary evidence in the form of
certified Audited Balance sheets of relevant periods or a certificate from the chartered Accountant / cost
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. ln case the date of
constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the compreted
financial years after the date of constitution shall be taken into account for this criteria.

2' Experience criteria: ln respect of the filter applied for experience criteria, the Bidder or its oEM {themselves or
through reseller(s)) should have regularly, manufactured and supplied same or similar category products to any
central / state Govt organization / PSU / Public Listed company for number of Financial years as indicated above in
the bid document before the bid opening date. copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. ln case of bunch bids, the category of
primary product having highest value should meet this criterion.

3' oEM Turn over criteria: The minimum average annual financial turnover of the oEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document' Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate
from the chartered Accountant / cost Accountant indicating the turnover details for the relevant period shall be
uploaded with the bid' ln case the date of constitution / incorporation of the oEM is less than 3 year old, the average
turnover in respect of the completed financial years after the date of constitution shall be taken into account for this
criteria.

4' Past Performance: The Bidder or its oEM {themselves or through re-seller(s)} should have supplied same or similar
category Products for 40% of bid quantity, in at least one of the last three Financial years before the bid opening
date to any central/state Govt organizalion / PSU / Public Listed company. copies of relevant contracts (proving
supply of cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. ln case of bunch bids, the category related to primary product having highest
bid value should meet this criterion.



1' seller /oEM shourd have rocar presence in state & tocar service centre.

2. Display product have power consumption (Typ) 130 Watt or less

3. GST NO

4. LAST 3 YEAR OF AUDITED FINANACIAL REPROT

5. EMD MUST FOR ALL SALLER IN BID.

6' ln case the oEM is not participating directly, bidder should be an authorized reseller or channel partner of theoEM' An authorization letter from the oEM need to be submitted in original with respect to this tender.

IMPORTED PRODUCTS:

ln case of imported products, oEM or Authorized seller of oEM should have a registered office in lndia to provide
after sales service support in lndia. The certificate to this effect should be submitted.

3. scope of suppry (Bid price to incrude ail cost components) : onry suppry of Goods.

4' NET woRTH: Net worth of the oEM should be positive as per the rast audited financial statement

5' Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in theBid
document, ATC and Corrigendum if any.

6' lso 9001: The bidder or the oEM of the offered products must have tso 9oo1 certification.

7' The bidder is required to upload, along with the bid, all relevant certificates such as Bls licence, type test
certificate' approval certificates and other certificates as prescribed in the product specification given in the bid
document.

8' For fulfilling the experience criteria any one of the following documents may be considered as valid proof for
meeting the experience criteria:

a' Purchase order copy along with lnvoice(s) with self-certification by the bidder that supplies against the invoices
have been executed.

b. Execution certificate by client with order value.

c' Any other document in support of order execution like Third party lnspection release note, etc.

ffip^v
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oisclaimer The additional terms and conditions have been incorporated by the Buyer after approval of thecompetent Authority in Buyer organization. Buyer organization is solely responsible for the impact of these
clauses on the bidding process, its outcome and consequences thereof incruding any eccentricity/
restriction arising in the bidding process due to these ATCs and due to modification of technicar specification
and / or terms and conditions governing the bid' Any clause incorporated by the Buyer such as demandingTender sample' incorporating any clause against the MSME policy and preference to make in rndia policy,
mandating any Brand names or Foreign certification, changing the default time period for Acceptance ofmaterial or payment timeline governed by oM of Department of Expenditure shall be null and void and wouldnot be considered part of bid. Further any reference of conditions published on any external site or referenceto external documents / clauses shall also be null and void. rf any selrer has any objection / grievance againstthese additional clauses or otherwise on any aspect of this bid, they can raise their representation against thesame by using the Representation window provided in the bid details field in Seller dashboard after logging in

as a seller within 4 days of bid publication on GeM. Buyer is duty bound to repry to a1 such representations andwourd not be arowed to open bids if he fairs to repry to such representations.

1.1. Bid for procurement of CCTV surveillance system
eligible flrms for KMC Katihar 854105.

1'2 The bidder will be required to deposit a 1o/o of Bid value towards Earnest Money
deposit except MSME bidder. The scanned copy of the same shall be uploaded by seller
in the online bid and hard copy of the same will have to be submitted direcfly to the buyer
within 5 days of bid opening. Relaxation of EMD for MSME vendors to be substituted by
'Bid Security Declaration.

EMD should be in favour of Beneflciary.

1'3 The interested bidders should upload duly fllled signed Bid form and their bids
along with scanned copies of all the relevant certificates, documents, etc. in support of
their technical bids - all duly signed on the GEM portal within the stipulated last date of
BID.

,VO/V SUBMISS'Oil OF DOCUMENT ASKED IN THE BID WILL LEAD TO REJECTION OFBID.

with installation are invited from



2.L. Estimated Bid Value: _ As per GEM.

2'2 Period of contract:- The Contract shall come into effect on the date of the contract
awarded through GeM. The deliveries and supplies and performance shall commence
from the effective day of the contract.

2'3 Extension Glause.- The contract may be extended by two more years one at a
time with same terms and conditions (with applicable statutory changes) if it is
found/certified by the user that services are found satisfactory. The extension of contract
beyond the effective date of contract is the sole declaration of buyer.

2'4' Earnest Monev Deposit: The bidder will be required to deposit a 4o/o of Bid value
towards Earnest Money deposit except MSME bidder. The scanned copy of the same
shall be uploaded by seller in the online bid and hard copy of the same will have to be
submitted directly to the buyer within 5 days of bid opening. Relaxation of EMD for MSME
vendors to be substituted by'Bid security Decraration,.

Or



Earnest Money Deposit: Bidders are required to submit Earnest Money Deposit (EMD)amounting to Rs_

:::::r:::l:."?3^r:f 
olyt Receipt Banker,s cheque on Bank Guarantee from any of the;;,;il;;;;,,.;

"Municipal commisioner, Nagar Nigam, Katihar" payable at katihar. . EMD of the unsuccessful
bidders will be returned to them at the earliest after expiry of the final bid validity and latest on orbefore the 30 day after the award of the contract. The Bid security of the successful bidder wouldbe returned' without any interest whatsoever, after the receipt of performance security from themas called for in the contract' EMD is not required to be submitted by those Bidders who areregistered with the central Purchase organization (e.g. DGS&D), Nationar smail rndustriescorporation (NSlc) or any Department of MoD itself. The EMD wiil be forfeited if the bidderwithdraws amends' impairs or derogates from the tender in any respect within the validity period

of their tender.

2'5' 
). Thesuccessfur Bidder wiilbe required to furnish an e-Performance bank guarantee by way of bank guarantee through anyof the commercial bank for a sum to 4 % of the contract value within 30 days of signing of thiscontract' Performance guarantee will be valid up to 60 days beyond the date of completion ofcontract' The Performance guarantee should be made in favor of ,,Municipat 

commisioner, Nagar
Nigam, Katihar".

2'6' Last date of submission: Last Date of uploading of Bid is stiputated on GEM portal

2.7.

GEM Portal.

2.8. Bid Life Cycte: s0 Days from date of publish of Bid.

Bid Offer Vatiditv: 30 Days from Bid end date.

2.10. 
prospective bidder who requires

clarification regarding the contents of the bidding documents shall notify to the Buyer in writing
about the clarification sought not later than 10 (ten) days prior to the last date of submission of
the Bids' copies of the query and clarification by the buyer will be replied on GeM portal.



2.11.biddermaymodifyorwithdrawhisbidafter
submission prior to deadline prescribed for last date for submission of bid. No bid may bewithdrawn in the interval between the deadline for last date of submission of bid and expiration ofthe period of bid validity specified. withdrawal of a bid during this period wiil resutt in Bidder,s
forfeiture of bid security.

2'12' : During the evaluation and comparison
of bids' the Buyer may, at its discretion, ask the bidder for ctarification of his bid. The request
for clarification will be given in writing and no change in prices or substance of the bid wil! besought' offered or permitted. No post'bid ctarification on the initiative of the bidder will beentertained.

2'13' Reiection of Bids: canvassing by the Bidder in any form, unsolicited letter and post-
tender correction may invoke summary rejection with forfeiture of EMD. Also, conditional tenderswill be rejected.

tuaw Frfq; fif€R



2.14. Pre-bid Meetinq:A pre-bid meeting is schedured in the office of the
"Municipal commisioner, Nagar Nigam, Katihar". All interested vendors may attend
the meeting for better understanding of the scope of work by the contractor.ParticipationinPre-bidmeetingiStounderstandthe
scope of work by site visiting and analyzing the necessary requirements retated
to work else wilt lead to disqualify from the further process of Bid. specific
clarifications regarding scope of work, manpower may be sought by vendors
during the pre-bid meeting.

2.15.
The

bidders shall be at liberty to visit, survey, and study the areal site and assess/
understand the quantum of work before placing his bid for the contract. The
Bidders are advised to follow the following points so as to ensure non-rejection
of Bids due to errors generally committed while filling the Technical and
Commercial Bids:-

(a) Bidders are to submit commerciar Bid, Technicar Bid and EMD if
applicable separatery. Technicar bid and commerciar Bid is to be fiiled
up, signed and upload the scanned copy on GeM portal.

(b) All the crauses/corumns of rech Bid and commerciar Bid are to be
filled by the bidder.

(c) The commercial bids and technicat bids shourd not contain or
indicate any conditional offer. Also, separate letters suggesting changes
in rates quoted on the retterhead or the quotation form, whether upward
or downward, wiil not be accepted after opening the quotations as per



scheduled time and date and also may lead to rejection of quotation.

(d) The contractor wiil compulsority visit, survey and study the site
and assess the quantum of work before starting execution of work. List of
site/visit place is attached.

(e) Technical Bid proforma is to be fiiled comprete in arr respects. The
scanned copies of required documents are to be mandatority submitted
along with the Technical Bid failing which the bid may be rejected.

(0 commercial Bid performa is to be filled comptete in all respects.

(g) No (R) No over writing is allowed in the rates quoted in
commercial bids. However, if the rate is to be amended, the old rate is to
be encircled and new rate quoted separatery and dury authenticated by
the bidder.

(h) ln commerciar Bids the rates are to be quoted in words as weil as
figures. ln case of any ambiguity/discrepancy, the rates quoted in words
shall be considered as final.

0) ln case the rates are not quoted on the quotation form fonrrrarded
by Buyer, the same can be quoted on firm's letterhead provided the date
of filling up the quotation and all required relevant information is
provided.

The commercial bid should mandatorily be signed by authorized person and duly
stamped with Firm's rubber seal. Failure to comply with this provision shall result in
rejection of the commercial bid. tu



a) (ro/o+4o/o)=5oa of cAPEx to be paid as mobilization advance against
equivalent Bank Guarantee. (This BG, which will be valid for 1 year, would
be apart from the Performance Bank Guarantee payable by the successful
bidder). The Performance Bank Guarantee submitted by the sl should be
valid for 3 years from the date of issue.

7oo/o of CAPEX against after material dispatch .

tooa of cAPEx against UAT for the Infrastructure for command center at
KATIHAR TOWEN THANA

Remaining zoo/o of cAPEx and opEX payment in g equal installments
for TWO years after successful Go Live

Note:

. The mobilization advance shall be recovered through payment of b), c) and
d) in threeinstallments at 7o%o, to%o and zo%o of the total mobilization advance.o GAPEX should not be over go%o of total project cost (i.e. cApEx + opEX for z
years).

o If any Bidder quotes cApEx as over 3o% of total project cost, <KMC> shall
cap cAPEX as 8o% & shall pay zo%o of total project cost in g equal
installments for TWO years post Go Live.

b)

c)

d)

TIMELY pa,5rments to be ensured: Interest of tzot5 per annum (calculated
monthly) t, 

^b-. 
given by the <crry> for payments delayed b"y";d ;-d"y, ;i

submission of the invoice (as per the due paymeni milestone).

Proposed Pa5rment Terms & Condition


